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AYXhors in alphabeXical order:

ThiV SURjecW iV fXQded b\ Whe EXURSeaQ UQiRQ (REC-RDIS-DISC-AG-2019) XQdeU Whe
QXPbeU 881910. The cRQWeQW Rf WhiV dRcXPeQW UeSUeVeQWV Whe YieZV Rf Whe aXWhRUV
RQl\ aQd iW iV hiV/heU VRle UeVSRQVibiliW\; iW caQQRW be cRQVideUed WR UeflecW Whe
YieZV Rf Whe EXURSeaQ CRPPiVViRQ RU aQ\ RWheU bRd\ Rf Whe EU. The EXURSeaQ
CRPPiVViRQ dReV QRW acceSW aQ\ UeVSRQVibiliW\ fRU XVe WhaW Pa\ be Pade Rf Whe
iQfRUPaWiRQ iW cRQWaiQV.
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FEGXSVW ERH I\TIVMIRGIW SJ HMWGVMQMREXMSR MRJPYIRGMRK [SVO-PMJI 
E\TIVMIRGIW SJ [SVOTPEGI HMWGVMQMREXMSR 
BEVVMIVW XS VIWSPZMRK [SVOTPEGI HMWGVMQMREXMSR 
FEGMPMXEXSVW XS SZIVGSQI [SVOTPEGI HMWGVMQMREXMSR, ERH 
IRGPYWMZI WXVEXIKMIW

8LI 4VSQSXMRK ;SVO-BEWIH EUYEPMX] JSV LGB8+5+ =SYXL Ɓ ;E-4VSNIGX EMQW XS IQTS[IV WI\YEP
SVMIRXEXMSR ERH KIRHIV MHIRXMX] QMRSVMX] ]SYXL [LS EVI SJXIR JEGIH [MXL HMWGVMQMREXMSR ERH
WXMKQEXM^EXMSR HYVMRK XLI TVIGEVMSYW XMQI SJ XVERWMXMSRMRK JVSQ XLI IHYGEXMSR W]WXIQ MRXS XLI PEFSYV
QEVOIX. B] MQTPIQIRXMRK ER ETTVSEGL XLEX [MPP EMQ EX MRGVIEWMRK XLI ORS[PIHKI SJ LGB8+5+ ]SYXL,
MRGVIEWMRK XLI ZMWMFMPMX] SJ XLMW MWWYI [MXL XLI TVSJIWWMSREP KVSYTW XLEX [SVO GPSWIP] [MXL XLIQ EW [IPP
EW TYFPMG EHQMRMWXVEXMSR ERH TSPMG] QEOIVW, MX MW XLI SZIVEPP EMQ SJ XLI ;E-TVSNIGX XS GVIEXI WEJI ERH
HMWGVMQMREXMSR JVII [SVOTPEGIW XLVSYKLSYX EYVSTI. 8LI ;SVO 4EGOEKI 2: ƈKRS[PIHKI BYMPHMRKƉ EMQIH
XS IZEPYEXI XLI GYVVIRX I\XIRX SJ XLI MWWYI MR XLI WM\ GSYRXVMIW VITVIWIRXIH MR XLI GSRWSVXMYQ (AYWXVME,
CVSEXME, 7IVFME, 7PSZEOME, 7TEMR ERH XLI 9RMXIH KMRKHSQ). IR SVHIV XS EGLMIZI XLMW, XLMW TVSNIGX
HIPMZIVEFPI VITSVXW SR FSXL XLI UYEPMXEXMZI ERH UYERXMXEXMZI VIWYPXW XLEX XLI GSRWSVXMYQ QIQFIVW
GSRHYGXIH.

IR SVHIV XS I\TPSVI ERH GSRXI\XYEPMWI I\TIVMIRGIW SJ HMWGVMQMREXMSR, SRI-XS-SRI MRXIVZMI[W [IVI
GSRHYGXIH [MXL LGB8+5+ ]SYRK TISTPI [MXL XLI EMQ SJ KEMRMRK GPEVMX] ERH JMVWX-LERH MRJSVQEXMSR SR XLI
REXYVI ERH FEGOKVSYRH SJ XLIWI I\TIVMIRGIW. FSGYW KVSYT HMWGYWWMSRW [MXL WXEOILSPHIVW VITVIWIRXMRK
ZEVMSYW OI] KSZIVRQIRXEP ERH RSR-KSZIVRQIRXEP SVKERMWEXMSRW [IVI EHHMXMSREPP] LIPH XS IRLERGI
YRHIVWXERHMRKW SJ FEVVMIVW ERH JEGMPMXEXSVW XS IRKEKMRK ERH WYTTSVXMRK LGB8+5+ ]SYXL MR IQTPS]QIRX.
FYVXLIVQSVI, [I EMQIH XS SFXEMR E HMVIGX TIVWTIGXMZI SR [LEX ERH LS[ XLMRKW GSYPH GLERKI JVSQ XLI
IQTPS]QIRX WIGXSV ERH/SV FI]SRH, MR SVHIV XS GSRWMWXIRXP] EHHVIWW ERH YPXMQEXIP] IRH IQTPS]QIRX-
HMWGVMQMREXMSR EQSRK WI\YEP ERH KIRHIV QMRSVMX] ]SYRK TISTPI. 

MSVISZIV, XS KIX MRJSVQEXMSR SR XLI I\XIRX SJ I\TIVMIRGIH HMWGVMQMREXMSR EW [IPP EW SXLIV QIHMEXMRK
JEGXSVW ERH XS FIXXIV HIWGVMFI XLI WXVYGXYVEP WMXYEXMSRW MR [LMGL LGB8+5+ ]SYXL [SVOW ERH PMZIW, [I
GSRHYGXIH ER SRPMRI-FEWIH UYIWXMSRREMVI MR WM\ TEVXMGMTEXMRK GSYRXVMIW. 8LI ERSR]QSYW UYIWXMSRREMVI
[EW STIR JSV 5 QSRXLW (NSZIQFIV 2020 - MEVGL 2021) ERH [EW HMWXVMFYXIH XLVSYKL WSGMEP QIHME
GLERRIPW SJ XLI ;E-4VSNIGX EW [IPP EW XLVSYKL ZEVMSYW WXEOILSPHIVW. DEXE [EW EREP]WIH TIV GSYRXV] MR
SVHIV XS GVIEXI E QSVI GSQTVILIRWMZI TMGXYVI JSV IEGL SJ XLI TEVXMGMTEXMRK GSYRXVMIW XSKIXLIV [MXL XLI
UYEPMXEXMZI HEXE JSV XLMW JMIPH VITSVX.

3YV JMRHMRKW EVI WYQQEVMWIH EW JSPPS[W:

LGB8+Q+ =SYXL VITSVX:

FMZI SZIVEVGLMRK XLIQIW IQIVKIH JVSQ XLI EREP]WMW SJ SYV ]SYXL MRXIVZMI[W, REQIP]: 

E<EC98I:E 79MMA6=
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LGB8+5+ ]SYXL TEVXMGMTERXW SJ SYV TVSNIGX VITSVXIH I\TIVMIRGMRK ZEVMSYW JSVQW SJ W]WXIQMG
HMWGVMQMREXMSR EVMWMRK JVSQ LEZMRK XS GSRJSVQ XS WSGMIXEP I\TIGXEXMSRW. CMW-LIXIVS KIRHIV RSVQW [IVI
JSYRH XS FI TVIZEPIRX EGVSWW XLI GSYRXVMIW XS ZEV]MRK HIKVIIW, ERH RIKEXMZI WXIVISX]TMGEP EWTIGXW SJ
LGB8+5+ TISTPI GSQQSRP] WXSSH SYX MR XLIMV HIWGVMTXMSR SJ TISTPIƅW YRHIVWXERHMRK SJ LGB8+5+. 8LI
WIXXMRK SV IRZMVSRQIRX MR [LMGL XLI] PMZIH [EW VITSVXIH XS TPE] E QENSV VSPI MR QEMRXEMRMRK LGB8+5+
HMWGVMQMREXMSR. 8LIVI [IVI HMJJIVIRGIW MR VYVEP ERH YVFER IRZMVSRQIRXW MR XIVQW SJ LS[ GSQJSVXEFPI
XLI] JIPX EFSYX FIMRK ERH/SV SYXMRK XLIMV WI\YEP SV KIRHIV MHIRXMX]. ;LMPI PMZMRK MR FMKKIV GMXMIW [IVI
VITSVXIH XS JEGMPMXEXI GSQMRK SYX, PMZMRK MR E VYVEP WIXXMRK VIMRJSVGIH XLIQ XS ƄWXE] MR XLI GPSWIXƅ.
8VEHMXMSREP GYPXYVIW ERH VIPMKMSYW JEMXLW XLEX EVI SJXIR VIPEXIH XS GSRWIVZEXMZI MHISPSKMIW [IVI VITSVXIH
XS FI XLI KIRIVEP GEYWEP JEGXSVW SJ HMWGVMQMREXSV] EXXMXYHIW XS[EVHW LGB8+5+ TISTPI. 

8LI IHYGEXMSR W]WXIQ [EW JIPX XS WYWXEMR HMWGVMQMREXMSR, EW LGB8+5+ XSTMGW [IVI WIPHSQ MJ IZIV
XEGOPIH MR QSWX TEVXMGMTEXMRK GSYRXVMIW. AW WYGL, E KIRIVEP PS[-PIZIP E[EVIRIWW SJ LGB8+5+ MWWYIW ERH
SJ LGB8+5+ HMWGVMQMREXMSR MR MXWIPJ [EW SFWIVZIH. MER] TEVXMGMTERXW VITSVXIH IRHYVMRK RIKEXMZI WGLSSP
I\TIVMIRGIW SJ TL]WMGEP ERH ZIVFEP EXXEGOW, [LMGL LEH E RIKEXMZI IJJIGX SR XLI QIRXEP LIEPXL ERH LEZI
GSRXVMFYXIH XS WSQI WYMGMHEP MHIEXMSR. CSRZIVWIP], QSWX VITSVXIH GSTMRK [MXL XLIMV IRZMVSRQIRX XLVSYKL
WIPJ-HMWGVMQMREXMSR SV LMHMRK XLIMV XVYI WIPZIW MR WSGMEP QMQMGV], EGUYMVMRK JIIPMRKW SJ MRWIGYVMX] ERH PS[
PIZIPW SJ WIPJ-IWXIIQ MR XLI TVSGIWW. 8LMW [EW EPWS QMVVSVIH MR XLI UYERXMXEXMZI TEVX SJ XLI WYVZI] [LIVI
LMKL PIZIPW SJ ZIVFEP (FIX[IIR 70-80%), TL]WMGEP (FIX[IIR 30-50%) ERH EFYWI SZIV WSGMEP QIHME (50-
60%) [IVI VITSVXIH HYVMRK WGLSSP MR SYV TEVXMGMTERXW.

FAC8O67 AND E<PE6IENCE7 OF
DI7C6IMINA8ION INFL9ENCING
;O6K-LIFE 

E<PE6IENCE7 OF ;O6KPLACE
DI7C6IMINA8ION 
;LMPI EPP TEVXMGMTERXW VITSVXIH I\TIVMIRGMRK I\TPMGMX HMWGVMQMREXMSR MR XLI [SVOTPEGI XLVSYKL ZIVFEP
MRWYPXW, HIVSKEXSV] GSQQIRXW ERH FYPP]MRK XLEX [IVI JIPX XS FI HIKVEHMRK, JVMKLXJYP, ERH EX XMQIW HI-
LYQERMWMRK (IK. ƈ[LEX EVI ]SY?Ɖ), GMW-KIRHIVIH TEVXMGMTERXW [IVI PMOIP] XS VITSVX PIWW SZIVX
HMWGVMQMREXMSR WYGL EW FIRIZSPIRX HMWGVMQMREXMSR SV ƄLEVQPIWWƅ NSOIW. 4EVXMGMTERXW LMKLPMKLXIH XLI
MQTPMGMX HMWGVMQMREXMSR JIPX XLVSYKL ZEVMSYW WSGMEP ERH SJJMGMEP WREKW WYGL EW LEZMRK XS GSRJSVQ XS
KIRHIVIH YRMJSVQW, [IEVMRK KIRHIV-WTIGMJMG REQIXEKW, KSMRK XLVSYKL EHQMRMWXVEXMZI LYVHPIW [MXL
VIKEVH XS HSGYQIRX GLERKIW, SV LEZMRK XS FI I\GPYHIH JVSQ WSGMEP WIXXMRKW (IK. JEQMP] TMGRMGW). MSVI
XLVIEXIRMRK JSVQW, WYGL EW I\TIVMIRGMRK TIVZEWMZI XEFSS SR LGB8+5+ MWWYIW, SV FIMRK JMVIH JSV
MRI\TPMGEFPI VIEWSRW [IVI EPWS QIRXMSRIH.

4EVXMGMTERXW JIPX XLEX XLI WXVYKKPIW XLI] JEGIH SR E VIKYPEV FEWMW GVIEXIH WXVIWW, ER\MIX], ERH IZIR
TEVERSME EFSYX XLI MQTEGX SJ XLIMV MHIRXMX] SR XLIMV IQTPS]QIRX. 8LI] JIPX WLEQI EW E GSRWIUYIRGI SJ
LS[ XLI] [IVI XVIEXIH ERH WIRWIH XLVSYKL XLIWI I\TIVMIRGIW, XLEX XLIVI [EW QSVI VIEWSR XS FI PIWW
SZIVX EFSYX XLIMV MHIRXMX] MR XLI [SVOMRK IRZMVSRQIRX.

LIZIPW SJ I\TIVMIRGIH HMWGVMQMREXMSR MR XLI UYERXMXEXMZI EVQ SJ XLI WXYH] ZEVMIH EGVSWW MRHMZMHYEP
GSYRXVMIW FYX SR EZIVEKI 1 MR 3 TEVXMGMTERXW VITSVXIH I\TIVMIRGMRK HMWGVMQMREXMSR FEWIH SR XLIMV WI\YEP
SVMIRXEXMSR SV KIRHIV MHIRXMX] EX XLI [SVOTPEGI.
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8LI EFWIRGI SJ [SVOTPEGI WYTTSVX [EW PEVKIP] JIPX EQSRK
EPP TEVXMGMTERXW. 4EVXMGMTERXW SR XLI [LSPI TSMRXIH SYX XLEX
QEREKIVW PEGOIH EGGSYRXEFMPMX] XS XEOI MRWXERGIW SJ
HMWGVMQMREXMSR WIVMSYWP], ERH XS EGGSVHMRKP] TIREPMWI
XLIWI EGXW. 7SQI JIPX XLEX XLI] [IVI KVIEXP] HMWGSYVEKIH
XS VITSVX HMWGVMQMREXMSR XLVSYKL GSVRIVMRK SV FPEGOQEMPMRK,
WYGL XLEX XLI] JIEVIH JSV XLI WIGYVMX] SJ XLIMV NSF. 

4EVXMGMTERXW KEZI XLI KIRIVEP MQTVIWWMSR XLEX XLIMV
GSRJSVQMWX EXXMXYHI XS WSGMIX] EX PEVKI, XLI KIRIVEP
XSPIVERGI XS HMWGVMQMREXMSR, ERH XLI QMRH-WIX SJ XLI
[SVOTPEGI IRZMVSRQIRX MR TEVXMGYPEV VIWYPXIH MR E ƄKS [MXL
XLI JPS[ƅ EXXMXYHI, ERH PEGO SJ GPIEV VIEGXMSR XS[EVHW
MRWXERGIW SJ HMWGVMQMREXMSR XLEX XLI] QE] LEZI
I\TIVMIRGIH. 8LI YRHIVVITSVXMRK SJ HMWGVMQMREXMSR [EW
EGYXIP] JIPX. 3R XLI SRI LERH, XLIVI [EW E KIRIVEP PEGO SJ
ORS[PIHKI SR VIKYPEXMSRW EKEMRWX HMWGVMQMREXMSR. 3R XLI
SXLIV, WSQI GSRZI]IH E WIRWI SJ HMWXVYWX MR XLI PIKEP
W]WXIQ, [LMGL XLI] JIPX [EW RSX MR JEZSYV SJ EGXMRK YTSR
ERH/SV TIREPMWMRK MRWXERGIW SJ HMWGVMQMREXMSR EQSRK
LGB8+5+ TISTPI, MJ EX EPP VITSVXIH. 

4EVXMGMTERXW VITSVXIH XLEX XLIVI [EW [MHIWTVIEH
MKRSVERGI MR XLI [SVOTPEGI SJ XLI MWWYIW MRZSPZIH MR
XVERWMXMSRMRK, WYGL EW XLI EHQMRMWXVEXMZI ERH WXVYGXYVEP
LYVHPIW (IK. XSMPIX ZMWMXW, HMWVIWTIGXMRK TVSRSYRW) XLEX
RSR-FMREV] IQTPS]IIW LEH XS YRHIVKS SR E VIKYPEV FEWMW.
8LI PEGO SJ TSWWMFMPMXMIW XS KMZI JIIHFEGO SV XLI PEGO SJ ER
LGB8+5+ QIRXSV SV XVYWXII [EW GSQQSRP] QIRXMSRIH.

;SVV]MRK ERH WXVMOMRK VIWYPX SJ XLI WYVZI] [EW XLI LMKL
PIZIPW SJ RSR-VITSVXMRK HMWGVMQMREXMSR MR EPP XLI
GSRWSVXMYQ GSYRXVMIW. 8LIWI VERKIH JVSQ 73% EX MXW PS[IV
IRH MR XLI 9K XS 98% MR CVSEXME SR XLI LMKLIV IRH. 8LMW
WYKKIWXW E PSX SJ [SVO MW RIIHIH XS MRGVIEWI XLI ZMWMFMPMX]
SJ I\TIVMIRGIH HMWGVMQMREXMSR EX [SVOTPEGIW XS VIEPP]
EWWIWW XLI WGSTI SJ XLMW MWWYI. 

BA66IE67 8O
6E7OL:ING
;O6KPLACE
DI7C6IMINA8ION 
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FACILI8A8O67 8O O:E6COME
;O6KPLACE DI7C6IMINA8ION
4EVXMGMTERXW JIPX XLEX TISTPI SJ WI\YEP ERH KIRHIV QMRSVMX] WLSYPH FI VIGSKRMWIH ERH EGGITXIH EW
RSVQEP GMXM^IRW, ERH XLEX XLI] WLSYPH FI EFPI XS TEVXMGMTEXI EW QIQFIVW SJ XLIMV GSQQYRMX] MR XLIMV S[R
MHIRXMX]. IR SVHIV JSV XLMW XS LETTIR XLI] QIRXMSRIH XLI RIIH JSV TSPMG] ERH PIKEP EGXMSR SR LGB8+5+
HMWGVMQMREXMSR XLVSYKL GSQTERMIW, EW [IPP EW XLVSYKL E GLERKI MR TSPMXMGEP [MPP SR XLI TVSXIGXMSR SJ
LGB8+5+ VMKLXW.

4EVXMGMTERXW IQTLEWMWIH XLI MQTSVXERGI SJ [SVOTPEGI WYTTSVX MR SVHIV XS XEGOPI HMWGVMQMREXMSR. 8LI]
JIPX XLEX XLIVI [EW E RIIH JSV GPIEV [VMXXIR TSPMGMIW [IPGSQMRK IQTPS]IIW VIKEVHPIWW SJ WI\YEP
SVMIRXEXMSR SV KIRHIV, ERH XLEX XLIWI WLSYPH FI ETTPMIH MR EPP QEXXIVW, JVSQ QIIXMRKW XS [SVOWLSTW, ERH
JVSQ VITSVXMRK HMWGVMQMREXMSR XS XEOMRK EGXMSR. 8LEX GSQMRK SYX [EW IWWIRXMEP MR SVHIV XS JIIP
GSQJSVXEFPI MR XLI [SVOTPEGI, ERH XLEX STIR GSQQYRMGEXMSR [EW RIGIWWEV] XS JEGMPMXEXI GSQMRK SYX [EW
EPWS QIRXMSRIH. 4EVXMGMTERXW YRHIVWGSVIH XLI VSPI SJ QEREKIVW SV WYTIVMSVW MR TVSQSXMRK ER MRGPYWMZI
[SVOTPEGI IRZMVSRQIRX JSV WI\YEP ERH KIRHIV QMRSVMXMIW, ERH WXVIWWIH XLI MQTSVXERGI SJ XLIMV I\IQTPEV]
MRZSPZIQIRX MR IRWYVMRK XLIMV TVSXIGXMSR.

FYVXLIV VITSVXIH JEGMPMXEXSVW XS SZIVGSQMRK HMWGVMQMREXMSR [IVI XLI MQTSVXERGI SJ IRWYVMRK E HMZIVWI
WXEJJ GSQQYRMX], TVSZMHMRK WXEJJ XVEMRMRK SR HMZIVWMX] MWWYIW, ERH WXEJJ TEVXMGMTEXMSR MR LGB8 TVMHI
IZIRXW.

3R EZIVEKI SRP] 30% SJ TEVXMGMTERXW MR XLI UYIWXMSRREMVI VITSVXIH FIMRK E[EVI SJ WTIGMJMG QIEWYVIW SR
ERXM-HMWGVMQMREXMSR SV TVSQSXMSR SJ HMZIVWMX] SV ORS[MRK [LIVI XLI] GER VITSVX MRWXERGIW SJ
HMWGVMQMREXMSR EX XLI [SVOTPEGI. 8LIWI VIWYPXW WYKKIWX XLEX XLIVI MW E RIIH XS MQTVSZI ZMWMFMPMX] SJ XLI
QIEWYVIW ERH I\TERH SR XLIQ ERH XLI [E]W MR [LMGL XLI] EVI MQTPIQIRXIH ERH GSQQYRMGEXIH XS XLI
[SVOIVW. 

INCL97I:E 786A8EGIE7
FYVXLIV MRGPYWMZI WXVEXIKMIW [IVI WYKKIWXIH EW PSRK-XIVQ KSEPW MR WYWXEMRMRK QYXYEPP] VIWTIGXJYP
VIPEXMSRWLMTW [MXLMR WEJI ERH TVSKVIWWMZI IRZMVSRQIRXW. CSRWMWXIRX XLVSYKLSYX TEVXMGMTEXMRK GSYRXVMIW
[EW XLI WXVSRK MQTVIWWMSR XLEX IHYGEXMSR MW XLI FEWMW JSV IPMQMREXMRK HMWGVMQMREXMSR, ERH E OI] JSVGI
XLEX GSYPH GLERKI XLI E[EVIRIWW PIZIP SJ LGB8+5+ VIEPMXMIW. AQSRK XLI MHIEW QIRXMSRIH [EW XLI RIIH
XS IHYGEXI ]SYRK LGB8+5+ ]SYXL JMVWX MR SVHIV XS LIPT XLIQ YRHIVWXERH XLIMV S[R WI\YEP ERH KIRHIV
MHIRXMX] SR E HIITIV PIZIP. 4EVXMGMTERXW EPWS JIPX XLEX MX [EW MQTSVXERX XS XVEMR ]SYXL SR LS[ XS EGGIWW
IQTPS]QIRX, XS IHYGEXI ERH MRWXVYGX ]SYRK LGB8+5+ TISTPI SR VMKLXW ERH ERXM-HMWGVMQMREXMSR PE[W, EW
[IPP EW LS[ XS VITSVX HMWGVMQMREXMSR MR E XMQIP] QERRIV. 

IRGPYWMZI MRJVEWXVYGXYVI ERH YRHIVWXERHMRK MHIRXMX] [IVI WIIR EW MQTSVXERX MR GVIEXMRK E WXVIWW-JVII
IRZMVSRQIRX JSV ]SYRK LGB8+5+ TISTPI. GIRHIV RIYXVEP XSMPIXW, WEJI/JVMIRHP]/RIYXVEP REQIXEKW, WEJI
ERH MRGPYWMZI [SVO WTEGIW, ERH TPEGMRK VEMRFS[ JPEKW [IVI WSQI WYKKIWXMSRW. 3XLIVW XLEX [IVI WIIR EW
MQTSVXERX [IVI IREFPMRK HMZIVWMX] VEROMRKW JSV ZEVMSYW GSQTERMIW SV KSZIVRQIRXEP SVKERMWEXMSRW, ERH
HVE[MRK SYX GPIEV ERH YRHIVWXERHEFPI [SVOTPEGI GSRXVEGXW. 8LIWI GSRXVEGXW WLSYPH EJJMVQ XLI
MRXSPIVERGI SJ HMWGVMQMREXMSR SJ ER] OMRH, ERH XLEX ETTVSTVMEXI EGXMSR [SYPH FI GEVVMIH SYX MR GEWI
HMWGVMQMREXMSR LEW XEOIR TPEGI. 
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4EVXMGMTERXW QEHI XLI JSPPS[MRK WYKKIWXMSRW XS LIPT LGB8+5+ ]SYXL MRXIKVEXI FIXXIV MR WSGMIX], EW [IPP
EW XS LIPT WSGMIX] XS MRXIKVEXI LGB8+5+ TISTPI MRXS XLI W]WXIQ:

IQTPIQIRXMRK QSVI ]SYXL GIRXVIW JSV LGB8+5+ MRHMZMHYEPW XS IRWYVI WEJIX] ERH TVSXIGXMSR

FVII EGGIWW XS XLIVET] EHHVIWWMRK HMWGVMQMREXMSR SV HSQIWXMG ZMSPIRGI. 

LGB8+5+ SVKERMWEXMSRW ERH GSQTERMIW GSYPH NSMR JSVGIW XS SJJIV LIPT MR JMRHMRK MRGPYWMZI
NSFW, GSQQYRMGEXMSR XVEMRMRK SV GSYRWIPPMRK. 

CSQTERMIW GSYPH FI QSVI WTIGMJMG EFSYX XLIMV HMWGVMQMREXMSR TSPMGMIW ERH LS[ XLI] EVI
MQTPIQIRXIH.

7YFXPI ERH VIKYPEV MRJSVQEXMSR XLVSYKL XLI QIHME TSVXVE]MRK VEMRFS[ JEQMPMIW, XLVSYKL
TSWXIVW SV EHZIVXMWIQIRXW.

LGB8+5+ UYSXEW [MXLMR SVKERMWEXMSRW.

AGGITXERGI SJ WEQI WI\ TEVXRIVWLMTW, [LIVI XLMW LEW RSX ]IX FIIR MQTPIQIRXIH.
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78AKEHOLDE6
6EPO68
7XEOILSPHIV TEVXMGMTERXW EGVSWW XLI WM\ GSYRXVMIW WXVIWWIH XLI MQTSVXERGI SJ XLI KSZIVRQIRXƅW VSPI MR
TVSXIGXMRK LGB8+5+ ]SYXL EKEMRWX HMWGVMQMREXMSR, FYX XLEX XLIVI [EW ER EFWIRGI SV E PEGO SJ GSQTPMERGI
XS XLMW. 3RI WXEXI TSWIH E FEVVMIV XS EGGITXMRK LGB8+5+ TISTPI, ERH ERXM-LGB8+5+ [EW WIIR EW E XSSP XS
KEMR TSPMXMGEP TSMRXW JSV XLSWI XLEX WYTTSVXIH XLI XVEHMXMSREP JEQMP], VEXLIV XLER KIRHIV IUYEPMX] SV
IUYEPMX] MR MXWIPJ. 3RI TEVXMGMTERX QIRXMSRIH XLEX XLIVI [EW ER EFWIRGI SJ ER IJJIGXMZI PMRO FIX[IIR XLI
WXEXIƅW ERXM-HMWGVMQMREXSV] PE[W ERH MXW MQTPIQIRXEXMSR MR GSRXI\XYEP MRWXERGIW, HYI XS WSGMIX]ƅW TSSV
YRHIVWXERHMRK SJ [LEX GSRWXMXYXIH LGB8+5+ HMWGVMQMREXMSR. ARSXLIV TEVXMGMTERX LMKLPMKLXIH XLEX XLIVI
[EW PMXXPI XS RS ORS[PIHKI EFSYX ERXM-HMWGVMQMREXMSR TSPMGMIW MR WGLSSP, ER EFWIRGI SJ ERXM-HMWGVMQMREXMSR
SV PIKEP TVSXIGXMSR EJJSVHIH MR IQTPS]QIRX, ERH E PEGO SJ IZEPYEXMSR SJ XLI WMXYEXMSR JSV ]SYRK LGB8+5+
TISTPI SR XLMW. 4EVXMGMTERXW KIRIVEPP] WXEXIH XLEX HYI XS XLIWI GMVGYQWXERGIW, XLIVI [EW ER
YRHIVVITSVXMRK SJ HMWGVMQMREXMSR EX XLI [SVOTPEGI. 

FVSQ XLI TSMRX SJ ZMI[ SJ XLI IHYGEXMSREP W]WXIQ, XLIVI [EW E KIRIVEP EKVIIQIRX XLEX XLI PEGO SJ
ORS[PIHKI ERH E[EVIRIWW EQSRK XIEGLIVW QYWX JMVWX FI EHHVIWWIH. 4EVXMGMTERXW JSYRH MX MQTSVXERX XS
XEOI LSQSTLSFMG ERH XVERWTLSFMG FILEZMSYV WIVMSYWP], XS GLEPPIRKI HMWGVMQMREXSV] PERKYEKI ERH XS RSX
EZSMH GSRJVSRXEXMSR SV HS[RTPE]MRK XLIWI EW QMRSV MRGMHIRXW. 8LI RIIH XS TVSEGXMZIP] MQTPIQIRX ERXM-
HMWGVMQMREXMSR TSPMGMIW, WEJI ERH MRGPYWMZI TSPMGMIW ERH IRZMVSRQIRXW JSV LGB8+5+ WXYHIRXW [EW
IQTLEWMWIH. BIWMHIW XLI RIIH JSV LGB8+5+ IHYGEXMSR MR WGLSSP, TEVXMGMTERXW WYKKIWXIH XLEX GEVIIV
KYMHERGI WLSYPH FI TVSZMHIH JSV ]SYRK TISTPI IRXIVMRK XLI PEFSYV QEVOIX, EW HMWGVMQMREXMSR ERH JIEV
[IVI JIPX XS FI GIRXVEP MR ZEVMSYW WXEKIW SJ XLI VIGVYMXQIRX TVSGIWW. IX [EW WYKKIWXIH XLEX LGB8+5+
TVSJIWWMSREPW WLSYPH TVSZMHI JMVWX-LERH I\TIVMIRGI ERH PIEH F] I\EQTPI. 
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FYVXLIVQSVI, GSQTYPWSV] HMZIVWMX] XVEMRMRK WLSYPH FI EJJSVHIH JSV OI] TISTPI, MRGPYHMRK HSGXSVW ERH
XIEGLIVW, [LS EVI VSPI QSHIPW JSV IHYGEXMSR, LIEPXL ERH QIRXEP GEVI. ;MXLMR IQTPS]QIRX, XEVKIXIH
QIRXSVMRK, ERXM-HMWGVMQMREXMSR XVEMRMRK JSV WXEJJ, EW [IPP EW IHYGEXMSR XS WIRWMXMWI XLI [MHIV GSQQYRMX]
SR LGB8+5+ VIEPMXMIW [IVI WIIR EW GVYGMEP XS FYMPH MRXS XLI WIGXSV. IR TEVXMGYPEV, VEMWMRK E[EVIRIWW SR
XVERW MWWYIW, EGXMZIP] VIWMWXMRK WXIVISX]TIW ERH TVINYHMGIW EKEMRWX XVERW TISTPI, ERH WXERHMRK EKEMRWX
HMWGVMQMREXMSR SJ RSR-FMREV] TISTPI [IVI WIIR EW MQTSVXERX JYVXLIV WXITW XS FI XEOIR. 

:EVMSYW TEVXMGMTERXW JIPX XLEX XVERWKIRHIV ERH RSR-FMREV] TISTPI RSX SRP] LEH XLI EHHIH GLEPPIRKIW SJ
IJJIGXMRK REQI GLERKIW MR SJJMGMEP HSGYQIRXW, FYX XLEX XLI] [IVI SJXIR TEVX SJ E ZYPRIVEFPI ERH
QEVKMREPMWIH KVSYT XLEX JEGIH LMKL YRIQTPS]QIRX HYI XS ZEVMSYW JEGXSVW WYGL EW FYPP]MRK MR WGLSSP ERH
WYFWIUYIRX IEVP] HVST-SYX VEXIW, SV ZMWMFPI TL]WMGEP HMJJIVIRGIW ERH XLI VIWYPXMRK LIWMXERG] XS LMVI.
4EVXMGMTERXW EPWS QIRXMSRIH XLI RIIH XS GSRWMHIV LGB8+5+ ]SYXL [LS [IVI HIEPMRK [MXL QYPXMTPI
QEVKMREPMWEXMSR HYI XS XLIMV IXLRMG FEGOKVSYRH SV LIEPXL GSRHMXMSRW.

3ZIVEPP, TEVXMGMTERXW SFWIVZIH XLEX XLI HIKVII SJ STIRRIWW [MXL SRIƅW WI\YEP SV KIRHIV MHIRXMX] [EW LMKL
JSV XLSWI JVSQ E LMKLP] UYEPMJMIH [SVOJSVGI, ERH PS[IV JSV XLSWI [LS LEH PS[IV IHYGEXMSR, [LS [IVI PSRK
XIVQ YRIQTPS]IH MRHMZMHYEPW, SV [LS LEH JVIIPERGI SV XIQTSVEV] NSFW.
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PaVXicipanXW alWo WXVeWWed Xhe impoVXance of fYnding, and one paVXicipanX poinXed oYX XhaX pVojecXW
VelaXed Xo Xhe LGBT+Q+ popYlaXion [eVe YWYall] VejecXed b] fYnding WchemeW fVom hiW WXaXe. The
VepeVcYWWionW of XhiW aVe XhaX legal, pW]chological and oXheV WYppoVXiZe aWWiWXance cannoX be affoVded
Xo Xhem. ConWeqYenXl], Xhe WXaXe [oYld noX be achieZing iXW moVal obligaXionW Xo iXW commYniX]. AnoXheV
paVXicipanX cViXiciWed XhaX in XimeW of economic cViWeW and inWXabiliX], WXaXe iniXiaXiZeW focYWing on anXi-
diWcViminaXion [eVe X]picall] cYX back, Xo Xhe deXVimenX of Xhe LGBT+Q+ ]oYXh popYlaXion. 

INTRODUCTION
DiWcViminaXion and WXigmaXi^aXion aVe highl] pVeZalenX [iXhin Xhe EU deWpiXe WocieXal adZancemenXW and
an incVeaWe in ZiWibiliX] of leWbian, ga], biWe\Yal, XVanWgendeV, inXeVWe\ and qYeeV (LGBTIQ) people [1].
WoVkplace baWed diWcViminaXion iW eWpeciall] pVoblemaXic aW heXeVonoVmaXiZe [oVking enZiVonmenXW
inXenWif] Xhe Wocial maVginali^aXion of LGBTIQ [oVkeVW [2]. HealXh VeWeaVch Who[W XhaX [oVkplace
diWcViminaXion and WXigmaXi^aXion iW aWWociaXed [iXh higheV leZelW of chVonic WXVeWW leading Xo pooVeV
menXal and ph]Wical healXh oYXcomeW, aW [ell aW pVodYcXiZiX] loWW and abWenXeeiWm [3]. Ho[eZeV,
[oVkplaceW alWo pVoZide an oppoVXYniX] Xo edYcaXe [oVkeVW and pVomoXe diZeVWiX] and inclYWion. ThiW iW
eWpeciall] VeleZanX foV ]oYngeV LGBT+Q+ people enXeVing Xhe [oVkfoVce, aW VeWeaVch Who[W XhaX bYll]ing
and ZicXimiWaXion aVe a paVXicYlaVl] pVeZalenX iWWYe foV XhiW gVoYp of people WXaVXing in WchoolW and
conXinYing inXo emplo]menX, making Xhem eWpeciall] ZYlneVable Xo ZaVioYW Yn[anXed phenomena XhaX
ofXen happen aX Xhe [oVkplace [4]. 

ThiW VepoVX iW a paVX of Xhe WE-PVojecX: PVomoXing WoVkplace EqYaliX] foV LGBT+Q+ YoYXh, [hich haW
VeceiZed fYnding fVom Xhe EYVopean CommiWWion [iXhin Xhe REC-RDIS-DISC-AG-2019 Ƃ Call foV pVopoWalW
Xo pVomoXe Xhe effecXiZe implemenXaXion of Xhe pVinciple of non-diWcViminaXion. The oZeVall aim of Xhe
WE-PVojecX iW Xo cVeaXe an online leaVning plaXfoVm foV LGBT+Q+ ]oYng people enXeVing Xhe [oVkfoVce aW
[ell aW Xo incVeaWe Xhe a[aVeneWW of ZaVioYW WXakeholdeVW and pVofeWWional gVoYpW [ho aVe in conXacX
[iXh ]oYng LGBT+Q+ people.

The pVojecX conWoVXiYm conWiWXW of inWXiXYXionW VepVeWenXing fiZe coYnXVieW (AYWXVia, CVoaXia, UniXed
Kingdom, SeVbia, SloZakia and Spain) each haZing ZaVioYW leZelW of legal pVoXecXion pVoZided foV
LGBT+Q+ people in geneVal, hence demonWXVaXing Xhe high ZaViabiliX] XhVoYghoYX Xhe EU. ThiW iW alWo
Ween in pYblic opinionW on LGBT+Q+ VighXW, foV e\ample: 56% of VeWpondenXW Wee homoWe\YaliX] aW a
dangeV Xo WocieX] in SeVbia [5], and in CVoaXia onl] 37% of VeWpondenXW aVe Vead] Xo accepX a homoWe\Yal
peVWon oV coYple aW a neighboYV [6]. On Xhe oXheV Wide of Xhe WpecXVYm, opinion pollW Who[ VelaXiZe high
WYppoVX foV eqYaliX] in AYWXVia, Spain and Xhe UK. Ho[eZeV, XheWe daXa aVe in conflicX [iXh VepoVXW fVom
Xhe LGBT+Q+ peVWonW and ZaVioYW non-goZeVnmenXal oVgani^aXionW XhaX WXill VepoVX high leZelW of
diWcViminaXion and ZicXimiWaXion in each of Xhe afoVemenXioned membeV WXaXeW. AlWo Ween in Xhe
conWoVXiYm coYnXVieW iW a diWcVepanc] beX[een VepoVXed e\peVienced diWcViminaXion oV Ziolence, and Xhe
nYmbeV of VepoVXed caWeW. ThiW poWWibl] WXemW fVom XheiV diWXVYWX of aYXhoViXieW oV pVeZioYW e\peVienceW
of inWXiXYXional diWcViminaXion, VeWYlXing in high leZelW of anXicipaXed WXigma. 



RegaVdleWW of Xhe legiWlaXion, Xhe conWoVXiYm coYnXVieW indicaXe highl] pVeZalenX leZelW of VepoVXed
diWcViminaXion and Ziolence e\peVienced aX Xhe [oVkplace: 61% in CVoaXia [7], 60% in AYWXVia [8], 46% in
SeVbia [9], 41% in SloZakia [9], and 31% in Spain [10]. ReWeaVch indicaXeW XhaX ZicXimW of eaVlieV Wchool-
age bYll]ing aVe moVe ofXen chaVacXeViWed b] WYb-aWWeVXiZe behaZioYVal chaVacXeViWXicW XhaX enable on-
going WXigmaXi^aXion and maVginali^aXion in Xhe [oVkplace. YoYng [oVkeVW, eWpeciall] XhoWe [ho idenXif]
aW LGBT+Q+, Xend Xo be moVe WYWcepXible Xo diWcViminaXoV] behaZioYV. ThiW haW Xo do [iXh ZaVioYW
facXoVW WYch aW hieVaVch], Xhe inWecYViX] Xo Wpeak oYX [hen enXeVing Xhe [oVkfoVce dYe Xo Xhe feaV of
loWing XheiV job, eWXabliWhing financial independence, and being Yna[aVe of legal VegYlaXionW XhaX [eVe
eWXabliWhed Xo pVoXecX Xhem fVom Ziolence [2]. 

IX haW been WXaXed in Xhe liXeVaXYVe XhaX ]oYng minoViX] [oVkeVW WYffeV Xhe moWX Wocial pVeWWYVe in
[oVking enZiVonmenXW [2, 11]. MoVeoZeV, VeWeaVch alWo WYggeWXW XhaX ]oYng [oVkeVW [ho e\peVience
pVoblemW aX Xhe [oVkplace aVe leWW likel] Xo aWk foV help oV Xo VepoVX iWWYeW Xhe] faced, and ]oYng
LGBT+Q+ people eZen leWW Wo [12]. ThiW iW becaYWe ]oYng [oVkeVW aVe noX aW [ell infoVmed aboYX XheiV
VighXW. In addiXion, man] ]oYng people aVe Yna[aVe of oV acXiZel] diWVegaVd Xhe WXVYcXYVal deXeVminanXW
of XheiV diWcViminaXion and maVginali^aXion. ThiW caYWeW Xhem Xo inXeVnali^e XheiV e\peVienceW and XV] Xo
cope independenXl] [iXh Xhem. ThiW pVoblem iW alWo obWeVZed b] ZaVioYW pVofeWWionalW [ho [oVk [iXh
]oYng LGBT+Q+ [oVkeVW, aW Xhe] ofXen feel ill-eqYipped Xo YndeVWXand and Xackle Xhe cYlXYVal and
WXVYcXYVal baVVieVW XhaX XheWe ]oYng people face. WiXh almoWX 6 million people aged 15-24 [ho aVe
Ynemplo]ed and a fYVXheV 33 million [ho aVe economicall] inacXiZe in Xhe EU, Xhe EYVopean CommiWWion
haW WXaXed XhaX Xhe peViod of enXV] inXo Xhe laboYV maVkeX and finding WXead] emplo]menX foV ]oYng
[oVkeVW iW a Xop pVioViX] [13]. Ho[eZeV, liXXle iW kno[n aboYX Wpecific acXionW Xaken Xo enWYVe Xhe
XVanWiXion fVom Xhe edYcaXion W]WXem inXo Xhe laboYV foVce. The WE PVojecX aimW Xo fill XhiW kno[ledge
gap b] focYWing on indiZidYal e\peVienceW of ]oYng people dYVing Xhe XVanWiXion pVoceWW and gaXheV
adZice fVom WXakeholdeVW [ho aVe in cloWe conXacX Xo LGBT+Q+ ]oYng people enXeVing Xhe [oVkplace. 
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METHODOLOGY Ɓ 
QUALITATIVE STUDY
The qYaliXaXiZe componenX of Xhe WE PVojecX compViWed a WeX of Wemi-WXVYcXYVed inXeVZie[W and focYW
gVoYp diWcYWWionW [iXh LGBT+Q+ ]oYXh and WXakeholdeVW in each of Xhe Wi\ paVXneV coYnXVieW. The in-
depXh one-Xo-one inXeVZie[W [eVe condYcXed [iXh We\Yal and gendeV minoViX] peVWonW beX[een 15 and
26 ]eaVW of age [ho had an] e\peVience in [oVking enZiVonmenXW  (eiXheV XhVoYgh inXeVnWhipW,
ZolYnXeeVing oV paid emplo]menX). The focYW gVoYp diWcYWWionW [eVe held [iXh WXakeholdeVW XhaX had
e\peVience in iWWYeW conceVning LGBT+Q+ people, and compViWed e\peVXW fVom goZeVnmenX and
WXaXYXoV] bodieW aW [ell aW non-goZeVnmenXal oVganiWaXionW (NGO). TheWe inclYded polic]makeVW,
la[]eVW and legal e\peVXW, edYcaXoVW, acXiZiWXW, Wocial [oVkeVW, pW]chologiWXW, hYman VeWoYVceW WXaff
and VepVeWenXaXiZeW fVom diZeVWiX] oVganiWaXionW. TheVe [aW one ]oYXh focYW gVoYp XhaX [aW addiXionall]
condYcXed in AYWXVia aW a VeWponWe Xo an enXhYWiaWm Xo paVXicipaXe in a co-opeVaXiZe e\change of Zie[W
on Xhe WYbjecX. The paVXicipanXWƅ ke] daXa aVe pVeWenXed in Xhe appendiceW aX Xhe end of each naXional
VepoVX.



DATA COLLECTION
PaVXicipanXW in all Xhe membeV coYnXVieW [eVe conXacXed XhVoYgh ZaVioYW WoYVceW inclYding non-
goZeVnmenXal oVganiWaXionW, pViZaXe WecXoVW and Welf-help gVoYpW. The co-oVdinaXing Xeam helped in Xhe
diWWeminaXion of infoVmaXion on Xhe pYVpoWe and goalW of Xhe WXYd] XhVoYgh Xhe WE PVojecXƅW Wocial
media accoYnXW in T[iXXeV, Facebook, InWXagVam, LinkedIn, Tik Tok and ReWeaVchGaXe. InfoVmaXion [aW
alWo WpVead b] [oVd of moYXh in oVdeV Xo iniXiaXe Xhe pVoceWW of VecVYiXmenX aW Woon aW Xhe pVojecX
officiall] WXaVXed. 

HS[ HS ]SY TIVGIMZI HMWGVMQMRaXMSR KIRIVaPP]/aX ]SYV [SVOTPaGI, aRH LS[ aVI ]SY aHHVIWWMRK XLMW

HMWGVMQMRaXMSR? 

WLaX aVI XLI SbWXaGPIW XLaX TVIZIRX ]SY JVSQ aHHVIWWMRK HMWGVMQMRaXMSR, aRH XLI JaGMPMXaXSVW XLaX

[SYPH LIPT XS aHHVIWW MX?

HS[ GaR TISTPI bI QSVI MRGPYWMZI SJ LGBT+Q+ MRHMZMHYaPW MR XLI [SVOTPaGI WIXXMRK?

The inXeVZie[ gYide foV Xhe ]oYXh paVXicipanXW [aW deZeloped XhVoYgh a collaboVaXiZe pVoceWW and [aW
baWed on Xhe follo[ing qYeWXionW:

1.

2.

3.

 

A XoXal of 93 paVXicipanXW Xook paVX in Xhe inXeVZie[W and diWcYWWionW. AW foV Xhe ]oYXh paVXicipanXW,
Wome coYnXVieW had moVe non-binaV] idenXif]ing paVXicipanXW, [hile Wome had moVe ga] and leWbian
inXeVZie[eeW foV VeaWonW XhaX [eVe ofXen be]ond Xhe VecVYiXmenX WXVaXeg]. AYWXVia had a laVge VeWponWe,
[hile moWX of Xhe oXheV membeVW had gVeaXeV difficYlX] VecVYiXing dYe Xo facXoVW WYch aW Xime conWXVainXW
fVom Xhe paVXicipanXW, WecYVing anon]miX], aW [ell aW Xhe diffeVenX degVeeW of COVID-19 meaWYVeW XhaX
[eVe in place. 

MembeV coYnXVieW agVeed XhaX online inXeVZie[W had Xo be done in moWX caWeW [heVe Wocial diWXancing
meaWYVeW [eVe noX poWWible foV inXeVZie[W XhaX [eVe held in ph]Wical pVeWence. VaVioYW online inXeVZie[
XoolW [eVe YWed in oVdeV Xo faciliXaXe Xhe face-Xo-face inXeVZie[W and focYW gVoYp diWcYWWionW. All
inXeVZie[W laWXed fVom 30 Xo 75 minYXeW, and Xhe focYW gVoYp diWcYWWionW laWXed Yp Xo 90 minYXeW. The
inXeVZie[W [eVe aYdio VecoVded b] Xhe online plaXfoVmW, oV [eVe aYdioXaped in Xhe caWe of ph]Wical
inXeVZie[W. 
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The FocYW GVoYp diWcYWWion gYide [aW baWed on Xhe follo[ing qYeWXionW:

1.WhaX difficYlXieW do ]oYng people [iXh a diffeVenX We\Yal oVienXaXion and gendeV idenXiX] face Xoda]
in AYWXVia [hen XVanWiXioning fVom Wchool Xo [oVk and in Xhe fiVWX fe[ ]eaVW afXeV[aVdW?
FYrther qYestions for discYssion:

Are there indiZidYal groYps [ithin SOGI that are more at risk of being disadZantaged? 

 indiZidYall] 
personal enZironment (famil], friends, social media, etc.) 
organi^ations and institYtions (companies, schools, adZisor] institYtions, etc.)
social (politics, legislatYre)

2.Ho[ can ]oYng LGBT+Q+W be beXXeV WYppoVXed and pVoXecXed fVom diWcViminaXion dYVing Xhe
XVanWiXion fVom Wchool Xo [oVk and afXeV[aVdW?
 

DATA ANALYSIS

FacXoVW and e\peVienceW of diWcViminaXion inflYencing [oVk-life 
E\peVienceW of [oVkplace diWcViminaXion 
BaVVieVW Xo VeWolZing [oVkplace diWcViminaXion 
FaciliXaXoVW Xo oZeVcome [oVkplace diWcViminaXion, and 
InclYWiZe WXVaXegieW

All inXeVZie[W [eVe caVVied oYX b] Xhe membeVW of Xhe conWoVXiYm coYnXVieW in XheiV VeWpecXiZe naXional
langYage. The inXeVZie[W [eVe Xhen XVanWcVibed manYall], oV [iXh Xhe help of XVanWcVipXion XoolW. The
XVanWcVipXionW [eVe qYaliX] checked inXeVnall] befoVe being anal]Wed [iXh Xhe help of AXlaW.Xi. (ScienXific
SofX[aVe, BeVlin; ZeVWion 8) oV DedooWe 8.3.45. 

The XVanWcVipXW [eVe anal]Wed foV meaning YniXW and encoded follo[ing Xhe appVoach deXailed b]
Saldaʪa [14]. In oXheV [oVdW, Xhe Xe\XW [eVe bVoken do[n inXo WhoVXeV fVagmenXW XhaX coYld be labelled in
one oV a fe[ [oVdW XhaX [eVe VeleZanX Xo Xhe VeWeaVch conXe\X. The pVoceWW of deViZing Xhe codeW [aW
agVeed Ypon collaboVaXiZel], bYX Xhe coding W]WXem [aW done indiZidYall] on a coYnXV]-b]-coYnXV] baWiW.
The codeW [eVe Xhen gVoYped inXo caXegoVieW and oZeVaVching XhemeW XhaX [eVe coopeVaXiZel] deZeloped
among Xhe qYaliXaXiZe anal]WXW fVom Xhe membeV coYnXVieW. TheWe XhemeW [eVe Xhen diWcYWWed in each
indiZidYal coYnXV] VepoVX, and VeWpecXiZel] e\emplified [iXh qYoXeW. 

The fiZe main XhemeW XhaX aVoWe fVom Xhe anal]WiW [eVe:

Some of XheWe aWpecXW had oZeVlapping daXa beX[een XhemeW, eWpeciall] [iXh VegaVdW Xo faciliXaXoVW Xo
oZeVcome [oVkplace diWcViminaXion and inclYWiZe WXVaXegieW. ThiW oZeVlap iW ho[eZeV claVified in Xhe
WYmmaV] of Xhe VepoVX.
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REPOR8ING OF RE79L87
TLI VIWYPXW SJ XLI aRaP]WIW [IVI VITSVXIH MR IacL SJ XLI UYaPMXaXMZI cSYRXV] VITSVXW [VMXXIR b] XLI
RaXMSRaP XIaQW MR XLIMV VIWTIcXMZI RaXMZI PaRKYaKI. TLIWI [IVI XLIR XVaRWPaXIH aRH UYaPMX] cLIcOIH b]
IZIV] XIaQ XSKIXLIV [MXL RSR, [LSWI RaXMZI PaRKYaKI MW ERKPMWL. TLIWI VITSVXW [IVI XLIR WXVYcXYVIH MR a
cSRWMWXIRX JSVQ aKVIIH YTSR b] aPP QIQbIVW, [IVI WYQQaVMWIH b] RSR aRH TVIWIRXIH MR XLI WYQQaV]
WIcXMSR.

ME8HODOLOG= Ɓ
Q9AN8I8A8I:E 789D=

UYIWXMSRRaMVI [aW YWIH. TLI PMRO XS XLI UYIWXMSRRaMVI [aW HMWXVMbYXIH ZMa WScMaP QIHMa cLaRRIPW SJ XLI
WE-TVSNIcX aRH [aW accIWWMbPI JSV 5 QSRXLW (NSZIQbIV 2020-MaVcL 2021). TLI AYWXVMaR, CVSaXMaR,
SIVbMaR, SPSZaOMaR aRH STaRMWL UYIWXMSRRaMVI PMROW [IVI LSWXIH b] XLI SScScM-SYVZI] TPaXJSVQ aRH XLI
UK b] XLI ARKPMa RYWOMR URMZIVWMX]ƅW MRXIVRaP TPaXJSVQ. PPaXJSVQW [IVI GDPR cSQTPMaRX aRH aPP cSPPIcXIH
HaXa [aW aRSR]QM^IH aRH RS TIVWSRaP SV MHIRXMJMabPI HaXa, MRcPYHMRK IP-aHHVIWWIW SV IQaMPW [IVI
cSPPIcXIH. TLI PMRO [aW STIR JSV TaVXMcMTaRXW 15-26 ]IaVW SPH [LS MHIRXMJMIH aW a WI\YaP SVMIRXaXMSR SV a
KIRHIV MHIRXMX] QMRSVMX] XLaX LaH WSQI I\TIVMIRcIW MR [SVOMRK IRZMVSRQIRXW

TLI UYaRXMXaXMZI TaVX SJ XLI VITSVX [aW aR I\TPSVaXSV] cVSWW-WIcXMSRaP WXYH] JSV [LMcL aR SRPMRI baWIH

DA8A COLLEC8ION AND
Q9E78IONNAIRE
TLI UYIWXMSRRaMVI cSQTVMWIH a XSXaP SJ 140 MXIQW aRH YWIH a ƈWOMT-PSKMcƉ TaXXIVR, XLMW MQTVSZIH XLI
accIWWMbMPMX] aRH YWabMPMX] SJ XLI UYIWXMSRRaMVI aW XLI TaVXMcMTaRXW [SYPH bI aYXSQaXMcaPP] KYMHIH
XLVSYKL XLI WYVZI] baWIH SR XLI TVIZMSYW VIWTSRWIW KMZIR [LMcL VIHYcIH XLI aQSYRX SJ WcVSPPMRK SV
VIaHMRK XLI UYIWXMSRW XLaX [SYPH RSX aTTP] XS a WTIcMJMc TaVXMcMTaRX. OR aZIVaKI, XLI UYIWXMSRRaMVI XSSO
abSYX 15 QMR XS JMRMWL. TLI UYIWXMSRRaMVI [aW XVaRWPaXIH aRH bacO-XVaRWPaXIH MR SVHIV XS IRWYVI
VIPMabMPMX] JSV XLSWI WcaPIW XLaX [IVI RSX aZaMPabPI MR aPP PaRKYaKIW [MXLMR XLI cSRWSVXMYQ. WLIVI TSWWMbPI
XLI cSRWSVXMYQ YWIH WcaPIW aRH ZaPMHaXIH UYIWXMSRRaMVIW XLaX [IVI aZaMPabPI MR QYPXMTPI PaRKYaKIW. TLI
MXIQW MRcPYHIH UYIWXMSRW SR ZaVMSYW WScMS-HIQSKVaTLMc MRJSVQaXMSR RIIHIH XS HIWcVMbI XLI WaQTPI
(aKI, PIZIP SJ IHYcaXMSR, YVbaR SV VYVaP VIWMHIRcI, MRcSQI, IXc) aW [IPP aW I\TIVMIRcIW SR ZMSPIRcI aRH
bYPP]MRK MR WcLSSP aRH I\TIVMIRcIW [MXL HMWcVMQMRaXMSR aRH aKKVIWWMSRW aX XLI [SVOTPacI. FMRaPP], WSQI
UYIWXMSRW SR MRXIVRaPM^IH LSQSRIKaXMZMX] aRH XVaRWRIKaXMZMX] aRH TIVcIMZIH WScMaP WYTTSVX aW TSXIRXMaP
QSHIVaXSVW [IVI aWOIH aW [IPP aW UYIWXMSRW SR I\TIVMIRcIH LIaPXL MWWYIW aRH LIaPXL bILaZMSV. 
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DATA ANALYSIS AND
REPORTING OF RESULTS
DaXa [aW do[nloaded fVom Xhe indiZidYal plaXfoVmW and checked foV iWWYeW. All qYeWXionnaiVeW XhaX [eVe
leWW Xhan 70% filled oV had miWWing ZalYeW in Xhe iXemW conceVning diWcViminaXion aX Xhe [oVkplace [eVe
e\clYded fVom fYVXheV anal]WiW. AlWo paVXicipanXW [ho declaVed XhaX Xhe] [eVe oldeV Xhan 26 oV ]oYngeV
Xhan 15 ]eaVW [eVe e\clYded fVom anal]WiW. 

FoV Xhe pYVpoWeW of XhiW field VepoVX, deWcVipXiZe WXaXiWXicW haZe been done foV ZaViableW aWWociaXed [iXh
e\peVienced diWcViminaXion and VepoVXing of diWcViminaXion aX Xhe [oVkplace XogeXheV [iXh Wocio-
demogVaphic daXa of Xhe Wample. In oVdeV Xo cVeaXe a moVe compVehenWiZe VepoVX foV each coYnXV], all
daXa [eVe anal]Wed peV coYnXV] and noX pooled. All daXa haW been coded YWing a pVedeXeVmined
codebook and [aW anal]^ed YWing SPSS Z 24.0. 

ETHICAL CONSIDERATION
All paVXicipanXW pVoZided a Wigned infoVmed conWenX foVm aW [ell aW XheiV ZeVbal conWenX pVioV Xo
paVXicipaXing in Xhe WeWWionW. PaVXicipanXW [eVe coded b] paVXicipanX nYmbeV and naXional EU coding
abbVeZiaXion, and emplo]menX VefeVenceW [eVe geneValiWed Xo WecYVe anon]miX]. The aYdio fileW and
XVanWcVipXion daXa [eVe eVaWed b] Wecond and XhiVd paVXieW, and kepX locked and/oV paWW[oVd WecYVed b]
Xhe VeWpecXiZe WXYd] XeamW. FoV Xhe online qYeWXionnaiVe Xhe paVXicipanXW [eVe pVoZided [iXh infoVmed
conWenX befoVe enXeVing Xhe WYVZe] plaXfoVm and indicaXed online XhaX Xhe] haZe Vead Xhe infoVmaXion
and XhaX Xhe] [iWhed Xo paVXicipaXe. InfoVmaXion on Xhe local WXYd] cooVdinaXoV [aW aZailable XhVoYghoYX
Xhe qYeWXionnaiVe and Xhe paVXicipanXW [eVe able Xo conXacX Xhe WXYd] XeamW aX an] poinX if Xhe] had an]
conceVnW oV qYeWXionW. The paVXicipanXW [eVe fVee Xo WXop and noX conXinYe [iXh XheiV paVXicipaXion aX
an] poinX [iXhoYX an] VepeVcYWWionW oV needing Xo giZe a VeaWon in boXh Xhe qYaliXaXiZe and Xhe
qYanXiXaXiZe paVXW. The EXhicW CommiXXee of Xhe Medical UniZeVWiX] of Vienna appVoZed of Xhe oZeVall
WXYd], and each indiZidYal conWoVXiYm membeV obXained addiXional appVoZal fVom XheiV deWignaXed
eXhical VeZie[ boaVd oV inWXiXYXionW.
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TLI UYEPMXEXMZI WXYH] SR TVSQSXMRK [SVO-FEWIH IUYEPMX] JSV LGBT+Q+ ]SYXL [EW GEVVMIH SYX JVSQ
OGXSFIV 2020 XS FIFVYEV] 2021, ERH GSQTVMWIH MR HITXL MRXIVZMI[W SJ ]SYXL, EPP SJ [LSQ LEH TEMH SV
ZSPYRXEV] [SVO I\TIVMIRGI. A JSGYW KVSYT [MXL WSQI SJ XLIWI ]SYXL TEVXMGMTERXW XSSO TPEGI MR DIGIQFIV
2020. A JYVXLIV WXEOILSPHIV JSGYW KVSYT [EW GSRHYGXIH MR NSZIQFIV 2020 [MXL TEVXMGMTERXW JVSQ
ZEVMSYW KSZIVRQIRXEP ERH RSR-KSZIVRQIRXEP SVKERMWEXMSRW [SVOMRK [MXL LGBT+Q+/HMZIVWI MRHMZMHYEPW,
PEFSYV VMKLXW ERH MWWYIW SJ ERXM-HMWGVMQMREXMSR. DS[RPSEHIH ERSR]QMWIH UYERXMXEXMZI HEXE [IVI
WGVIIRIH JSV MRGSRWMWXIRGMIW ERH GSHIH FEWIH SR E TVIHIXIVQMRIH GSHIFSSO. FSV XLI TYVTSWIW SJ XLMW
JMIPH VITSVX, E WYFWIX SJ ZEVMEFPIW [EW GVIEXIH JVSQ XLI QEMR UYIWXMSRREMVI XS TVSZMHI E QSVI
GSQTVILIRWMZI SZIVZMI[ SJ XLI WMXYEXMSRW XLEX ]SYRK LGBTIQ TISTPI JEGI EX XLIMV [SVOTPEGIW MR AYWXVME.
OZIVEPP, HEXE JVSQ 91 AYWXVMER TEVXMGMTERXW [IVI MRGPYHIH MR XLI EREP]WMW. 

APP6OACH

A XSXEP SJ 23 TEVXMGMTERXW [IVI VIGVYMXIH, WM\XIIR SJ [LSQ [IVI ]SYXL FIX[IIR 19 XS 26 ]IEVW SJ EKI
(M_EKI = 22 ]IEVW), [LS XSSO TEVX MR XLI MRHMZMHYEP MR-HITXL MRXIVZMI[W. SM\ SJ XLIWI ]SYXL EHHMXMSREPP]
TEVXMGMTEXIH MR E JSGYW KVSYT HMWGYWWMSR. SIZIR TEVXMGMTERXW FIX[IIR 19 ERH 53 ]IEVW (M_EKI = 43
]IEVW) XSSO TEVX MR XLI WXEOILSPHIV JSGYW KVSYT HMWGYWWMSR. PEVXMGMTERX HIXEMPW EVI TVSZMHIH MR TEFPIW 1
ERH 2_AT, JSYRH MR XLI ETTIRHM\.

Q9ALI8A8I:E 6E79L87

LGB8+Q+ =O98H FINDING7
IR XLI MR-HITXL MRXIVZMI[W JMZI QEMR XLIQIW [IVI KIRIVEXIH, REQIP] JEGXSVW SJ HMWGVMQMREXMSR MRJPYIRGMRK
[SVO PMJI, I\TIVMIRGIW SJ HMWGVMQMREXMSR MR XLI [SVOTPEGI, FEVVMIVW XS VIWSPZMRK [SVOTPEGI HMWGVMQMREXMSR,
JEGMPMXEXSVW XS SZIVGSQI [SVOTPEGI HMWGVMQMREXMSR, ERH MRGPYWMZI WXVEXIKMIW.
 



I didn'X kno[ I [as sXraighX, XhaX [as in Xhe beginning [hen I sXill liZed in Xhe coYnXr], someho[,
so I jYsX didn'X Xhink iX becaYse I jYsX didn'X kno[ iX an] oXher [a]. IX [as like ok, I'm a man and I
haZe Xo like [omen, XhaX's jYsX Xhe [a] iX [as, iX neZer occYrred Xo me XhaX iX coYld be an]
differenX (AT_YP_9)

I al[a]s had romanXic and se\Yal relaXionships [iXh men, bYX back Xhen, for me Xo be more
desirable ]oY haZe Xo be more feminineƏso XhaX [as kind of XheƏ.onl] Xhing I [as Xhinking aboYXƏ
I didnƅX see an] oXher opXions, bYX Xhen, I neZer felX comforXable [iXh iX reall] (AT_YP_6)

BecaYse heƅs a religioYs man, and of coYrse being ga] is noX ok for him. He [as likeƏZer] mad in
Xhe beginningƏ.I sorX of failed in school aX XhaX Xime becaYse iX [as reall]Ə.pressYrising. BYX
XhroYgh Xime he decided Xo ignore iX, of coYrse he didnƅX forgeX aboYX iX, bYX ]eah. BYX no[, afXer
geXXing m] firsX job, and moZing oYX, he [as like feeling proYd of me (AT_YP_4)

Xhere is also ChrisXianiX] XhaX is Zer] open Xo[ards qYeer people, and [ho make Xhem parX of Xheir
religioYs Zie[s and beliefs (AT_YP_1)

Ma]be ]oY reall] don'X kno[ [ho Xo XYrn Xo, becaYse if iX's a fiZe-man compan] and I don'X kno[ if
Xhe sYperZisor [oYld haZe someXhing againsX me if he kne[ I [as ga], Xhen iX's difficYlX Xo reporX
iX. OXher[ise iX's jYsX Xhe general fear of being osXracised (AT_YP_9)

I prefer Xo haZe a famil] aX all, so XhaX I am seen as I am. ThaX's imporXanX Xo me, I haZe Xo - I haZe
Xo someho[ accepX XhaX Xhe] call me Sara, and jYsX see me as I'm noX acXYall], raXher Xhan losing
Xhem (AUT_YP_14)

SScMIXaP I\TIcXaXMSRW LEH E KVIEX MRJPYIRGI SR TEVXMGMTERXW [LS JIPX XLEX XLI] [IVI PMZMRK YT XS KIRHIV
RSVQW ERH WXIVISX]TIW, QEOMRK MX HMJJMGYPX JSV XLIQ XS YRHIVWXERH XLIMV S[R MHIRXMX], SV XS I\TVIWW MX MR
E [E] XLEX XLI] JIPX WEJI SV GSQJSVXEFPI EFSYX XLIQWIPZIW:

 
APXLSYKL TEVXMGMTERXW JIPX XLEX XLIVI [EW ER YRHIVP]MRK WIRWI SJ GSRRIGXMSR FIX[IIR WXVMGX XVEHMXMSR SV
VIPMKMSYW JEMXL ERH FIMRK QMWYRHIVWXSSH SV YREGGITXIH EW ER LGB8+Q+ MRHMZMHYEP, MX [EW RSXI[SVXL]
XLEX XLIVI [IVI WSQI [LS JSYRH I\TIVMIRGIW XLEX STTSWIH XLMW:

MER] TEVXMGMTERXW [IVI EJVEMH SJ I\TVIWWMRK XLIMV MHIRXMX] HYI XS XLI TSXIRXMEP HMWGVMQMREXMSR XLI] JEGIH
FIGEYWI SJ XLEX. 7SQI TEVXMGMTERXW I\TVIWWIH XLIMV JIEV SJ bIMRK aPSRI SV PIJX SYX b] JaQMP] SV WScMIX],
[LMPI SXLIVW HMH RSX JIIP XLI RIIH XS WLEVI XLIMV MHIRXMX] MJ MX [EW E WYFNIGX SJ VMHMGYPI:
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FACTORS AND EXPERIENCES OF
DISCRIMINATION INFLUENCING
WORK LIFE
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[e all haZe Xhe sessions on moodle or online. And Xhen Xhere is al[a]s m] old name XhereƏand
iXƅsƏlike I donƅX for e\ample feelƏif iXƅs jYsX [here a loX of people are in lecXYres [here I donƅX haZe
Xo reall] parXicipaXe acXiZel], Xhen I [oYld for e\ample raXher noX ask a qYesXion becaYse I donƅX
[anX Xhem Xo read m] name XhaXƅs noX m] name (AT_YP_6)

iX [as probabl] Xhe lasX nighX of high school, becaYse [e [ere celebraXing, and Xhen someone I
donƅX kno[ jYsX called meƏƅgo a[a] ]oY fYcking Lesbianƅ(AT_YP_11)

AX school, Xhree of Xhem held me do[n and Xried Xo dYnk m] head in Xhe XoileX and Xhings like XhaX
(AT_YP_10)

I had a bo] in m] class [ho Xold me XhaX he [oYld (serioYsl]) shooX a homose\Yal person if he
meX one (AT_YP_13)

PEVXMGMTERXW LEZI VITSVXIH JIIPMRK YRGSQJSVXEFPI SV FIXVE]IH EJXIV LEZMRK VIEPMWIH XLI] LEH cSQI SYX
aKaMRWX XLIMV S[R [MPP, EW XLI] JIPX XLEX XLIMV TVMZEG] [EW ZMSPEXIH:

PEVXMGMTERXW VIPEXIH I\TIVMIRGIW [LIR XLI] [IVI I\TPMcMXP] MRWYPXId, XLVIaXIRId, LaVaWWId SV bYPPMId,
JSV TVIWIRXMRK EW XLIMV LGB8+Q+ MHIRXMX]:

3$*( _  1�

EXPERIENCES OF DISCRIMINATION
IN THE WORKPLACE

I [as aX [compan]], and Xhere I [as in Xhe [..] deparXmenX [here Xhere [ere onl] men, and Xhe firsX
greeXing [as "Hello faggoX, ho[ are ]oY doing?Ɖ ThaX [as jYsX a greaX sXarX [here I XhoYghX Xo
m]self, finall], so no[ finall] aX [ork and finall] a[a] from Xhe shiX, and in Xhe end ... jYsX Xhe
opposiXe, eZen [orse Xhan in school (AT_YP_10)

AX XhaX Xime, m] cYsXomers ofXen looked aX me in confYsion becaYse m] name Xag said someXhing
XhaX didn'X correspond Xo m] name. And Xhen Xhere [ere qYesXions like: [ell, [haX are ]oY
acXYall]? (AT_YP_12)

Xhere [ere [ords like "combaX lesbians" and [ords like XhaX XhaX jYsX sXrYck me. And Xhen I siX
ne\X Xo Xhem aX lYnch and lisXen Xo Xhem and iX's jYsX Zer] YnpleasanX (AT_YP_5)

PEVXMGMTERXW SJ EPP LGB8+Q+ MHIRXMXMIW I\TIVMIRGIH ZEVMSYW OMRHW SJ I\TPMGMX ERH MQTPMGMX HMWGVMQMREXMSR
MR XLI [SVOTPEGI XLEX PIJX XLIQ WLSGOIH, FIXVE]IH SV JVYWXVEXIH. 7SQI SJ XLI ZIVbaP aXXacOW XLI]
I\TIVMIRGIH [IVI HIKVEHMRK, JVMKLXJYP ERH EX XMQIW HILYQERMWMRK:
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Xhe] decided Xo keep m] colleagYe and leX me go, so Xhis is kind of noX logical, becaYse I [as
more inZolZed in Xhe projecX Xhan he [as Ə.he firsX Xold me XhaX ƄiXƅs becaYse of Corona, [eƅre
going Xo haZe Xo leX ]oY goƅ. BYX I [as likeƏ[aiX a secondƏiXƅs noX becaYse of CoronaƏ. And he
sXarXed Ƅ]eah, donƅX Xake iX personall], bYXƏ.he (Xhe person [ho recommended him Xo Xhe boss)
didnƅX giZe Ys Xhe righX picXYre of ]oY ƅ(AT_YP_4)

In an] case, Xhe name, XhaX is, XhaX people don'X accepX XhaX or XhaX people are Zer] degrading
becaYse of XhaX, XhaX Xhe] don'X Xalk Xo me or someXhing; I find iX Zer] inXeresXing, XhaX I haZe
e\perienced Zer] liXXle discriminaXion in relaXion Xo se\YaliX], bYX I haZe e\perienced mYch more
discriminaXion Xhere ([iXh m] Name)Ə. I [as al[a]s Xold XhaX iX's becaYse of XhaX XhaX Xhe] don'X
[anX Xo [ork [iXh me (AT_YP_14)

PEVXMGMTERXW HIWGVMFIH dMWcVMQMRaXMSR XLVSYKL bILaZMSYV, [LIR VIPEXMRK I\TIVMIRGIW SJ FIMRK XVIEXIH
YRJEMVP] SV YRW]QTEXLIXMGEPP] F] XLIMV IQTPS]IVW SV GSPPIEKYIW [LS HMH RSX EGGITX XLIMV LGB8+Q+
MHIRXMX], SV [IVI RSX [MPPMRK XS [SVO [MXL XLIQ:

3$*( _  1�

one conflicX happened [hen I [as discYssing [iXh m] boss XhaX I donƅX [anX Xhe Xerm FraY on m]
nameXag. IX [as like [h]? ThaXƅs jYsX on XhereƏdonƅX be soƏ( AT_YP_1)

I said righX from Xhe sXarX XhaX I [oYld like shirXs for Xhe ne[ Yniforms, and iX [as a biX of a
discYssion poinX. BecaYse [h] shoYld I [ear shirXs as a [oman? Wh] shoYld I geX normal polo
shirXs [hen Xhere are gender-specific cloXhes here? (AT_YP_12)

PEVXMGMTERXW JIPX XLEX XLI] LEH XS WTIRH E KVIEX HIEP SJ IJJSVX XS WXERH YT JSV XLIMV TVIJIVIRGIW MR XIVQW
SJ YWMRK XLIMV TVIJIVVIH TVSRSYR, REQI SV GSQTER] YRMJSVQW:

BARRIERS TO RESOLVING
WORKPLACE DISCRIMINATION

bYX if ]oY go Xo la[ enforcemenX, or I donƅX kno[ someXhing else, I Xhink ]oY haZe Xo be a[areƏ
Zer] mYch, XhaX Xhere is a loX of discriminaXion. For e\ample, I mean, I can onl] imagine
homophobia, Xransphobia in Xhe police forceƏfor e\ample, iXƅs probabl]Ə? YeahƏconserZaXiZe
jobs, soƏ( AT_YP_6)

iX also probabl] applies Xo Xhe miliXar], or a big compan], [here ]oYure neZer aX Xhe Xop. Like [hen
]oY sXarX feeling po[erfYl. FirsX ]oYƅre a sXYdenX, Xhen ]oYƅre an assisXanX docXor. YoY haZe people
aboZe ]oY. Then ]oY become a specialisX, and ]oY sXill haZe people aboZe ]oY. And Xhen again,
Xhereƅs a head. And ]oY kno[, ]oYure al[a]s kind of beliXXled. So ]eah, hierarch] (is problemaXic)
(AT_YP_12)

PEVXMGMTERXW LMKLPMKLXIH XLI RSXMSR XLEX LGBT+Q+ YRJVMIRdP] NSbW I\MWX, YWYEPP] XLIWI EVI NSFW JSV XLI
KSZIVRQIRX, XLI QMPMXEV], FMK GSQTERMIW SV NSFW [MXL LMIVEVGL] ERH TS[IV, WYGL EW MR XLI QIHMGEP
WIXXMRK. 8LIWI GLEVEGXIVMWXMGW MR XLIQWIPZIW WIIQIH PMOI FEVVMIVW XS WIIO IRXV]:
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I didnƅX acXYall] kno[ [haX Xo do honesXl], becaYse Xhere [as no feedback roYndƏ Xhere [as no
Xalk Xhere [as no person Xo go Xo, aboYX Xhis (addressing harassmenX) (AT_YP_8)

If Xhe] had leX iX pass [iXhoYX an] argYmenX, Xhen iX mighX noX haZe been sYch a big drama. I sXill
had Xo argYe aboYX iX eZer] da] for a forXnighX. ThaX [as absolYXel] noX necessar]. IX's also aboYX
making Xhe emplo]ee feel good. IX doesn'X maXXer [heXher iX's a man's shirX or a [oman's bloYse.
IX doesn'X maXXer aX all (AT_YP_12)

I [as able Xo [ork [ell before, da]s before, and Xhen comes Xhis oYXing and Xhen Xhe person mighX
noX [anX Xo [ork [iXh me an]more. Or ma]be I don'X [anX Xo [ork [iXh Xhem an] more. Then I jYsX
haZe a discomforX and Xhen Xhe cooperaXion jYsX doesn'X [ork. I onl] come oYX [hen I feel iX
doesn'X maXXer aX all Xo Xhe person (PT4)

becaYse I applied XhereƏoYX and proYd goX inXo Xhe firsX applicaXion form and [as alread]
confronXed in Xhe applicaXion eiXher Xhe male or Xhe female bo\ Xo appl] (AT_YP_7)

Xhe] Xold me XhaX iX coYld Xake Yp Xo Xhree monXhs, afXer sYbmiXXing Xhe papers and eZer]XhingƏ
and Xhen before ]oY sXill need from a XherapisX or someXhingƏXhaXƏXhe] sa]Ə.ok ]oY need Xo geX
Xhe name changedƏbYX ]eah like, Xhe] [onƅX change iX back probabl]. So all in all iXƅs a Zer] long
process (AT_YP_6)

PEVXMGMTERXW QIRXMSRIH XLEX E PacO SJ [SVOTPacI WYTTSVX [EW SJXIR JIPX XLVSYKL TSSV GSQQYRMGEXMSR
ZME XLI EFWIRGI SJ JIIHFEGO TSWWMFMPMXMIW, LEZMRK RS QIRXSV XS XYVR XS, XLI [MHIWTVIEH MKRSVERGI SJ
TVSFPIQW HYVMRK XVERWMXMSRMRK SV WMQTP] LEZMRK XS WXMGO XS LIXIVSRSVQEXMZI ƄVYPIWƅ. 8LVSYKL XLIWI
MRLIVIRX GLEPPIRKIW, TEVXMGMTERXW [IVI EJVEMH SJ RSX FIMRK EGGITXIH SV RSX FIMRK EFPI XS LERHPI RIKEXMZI
VIEGXMSRW, ERH LIRGI I\TIVMIRGIH HMJJMGYPXMIW GSQMRK SYX: 

 
PEVXMGMTERXW QIRXMSRIH LS[ TVSFPIQEXMG MX [EW JSV SXLIVW XS addVIWW XLIMV TVSRSYRW SV XLIMV RI[ REQI,
ERH XLEX WSQI SJ XLI FMKKIWX LYVHPIW [IVI EHQMRMWXVEXMZI SV WXVYGXYVEP MR REXYVI:

3$*( _  20:(-352-(&7 ) Ζ(/' 5(3257 2021
$8675Ζ$



BYX jYsX YndersXanding XhaX Xhis ]eah eZen jYsX binar] and se\YaliX] is also ne[Əso one doesnƅX
reall] fYll] YndersXand Xhe hYman e\perience and Xhe hYman se\YaliX] if ]oY pYX iX as jYsX sXraighX
or ga]. BecaYse Xhereƅs so mYch more...and also gender [ise, Xhereƅs so mYch more Xhan jYsX man
or [oman. Yeah I Xhink XhaXƅs also [h] [e [oYld need Xheories Xo kind of make people YndersXand
XhaXƏand hisXor] (AT_YP_6)

For e\ample in lecXYres, haZe ]oYr e\ample person be XransƏ[haXeZerƏand Xo also Xopic iX, bYX
noX in a scared, eZil [a]ƏbYX in a maXXer of facX [a] (AT_YP_7)

I [oYld jYsX sa] ƊdiZersiX] Xrainingƈ, ƊdiZersiX] skillsƈ. IXus aboYX all minoriXies, in Xhe end, iXus aboYX
fosXering respecX. All of Xhese aXXiXYdes come from home and ]oYr enZironmenX. And if ]oY donƅX
haZe an LGBTIQ+ person in ]oYr circle of friends and famil] Xhen ]oY donƅX haZe an][here Xo learn
Xhis from. Those people probabl] donƅX kno[ [haX iXƅs like, haZe neZer heard [haX iXƅs like. BYX
Xhe] shoYld definiXel] be Xrained in Xhis. (AT_YP_8)

And no[ I Xhink iX is sXarXing Xo be a biX more open. Terms like heXerofle\ible, and Xhings like XhaX
(AT_YP_6)

And [hen m] colleagYes [ere Xalking aboYX Xhis aX Xhe ZisiXing hoYrs, iX [as Zer] sXraighX for[ard,
like ƈ]eah his hYsband is coming Xoda] Xo ZisiXƉ, and iX [as Zer] ok, fine, no one reall] said
an]Xhing, so XhaX [as a Zer] good sign (AT_YP_8)

The firsX sXep [oYld probabl] be some kind of seminar...being poliXicall] correcX, jYsX respecX
[oYld be a sXarX. And someho[ edYcaXe people...[ho are [orking forX] ]ears XhaX Xheir [orld Zie[
shoYld noX be Xhe same as forX] ]ears ago......becaYse I had al[a]s foYnd iX bad making Xhese
remarks Xo paXienXs and paXienXs [here I XhoYghX...Xhese people haZe no choice bYX Xo XrYsX ]oY as
a docXor (AT_YP_11)

PEVXMGMTERXW JIPX XLEX IdYcaXMSR, WTIGMJMGEPP] KIRIVEP LGB8+Q+ E[EVIRIWW, LIEVMRK LGB8+Q+ WXSVMIW SV
LEZMRK UYIIV GSRXIRX MRGSVTSVEXIH MR XLI IHYGEXMSR W]WXIQ [EW RIGIWWEV] MR SVHIV XS FVIEO HS[R
HMWGVMQMREXMSR. 8LI] VEMWIH XLI RIIH XS RSVQEPMWI LGB8+Q+ I\TIVMIRGIW, ERH TVSZMHI MRJSVQEXMSR EFSYX
LYQER WI\YEPMX] EW QSVI XLER NYWX GMW-LIXIVSWI\YEPMX]:

7SQI TEVXMGMTERXW ZSMGIH XLEX WSGMIX] MW QSVI STIR RS[ XLER MX IZIV [EW. 8LI YWI SJ XIVQW PMOI
LIXIVSJPI\MFPI EW [IPP EW EGORS[PIHKMRK ERH PIKEPMWMRK WEQI WI\ QEVVMEKI/TEVXRIVWLMTW EVI MRHMGEXMSRW
XLEX MX MW UYMXI SO XS FI HMJJIVIRX:

MSWX TEVXMGMTERXW JIPX XLI RIIH XS TVSZMHI GSYVWIW SV WXaJJ XVaMRMRK SR LGB8+Q+, XS IRGSYVEKI
LGB8+Q+ MRHMZMHYEPW XS FI STIR, ERH XS GEXIV XS TISTPI XLEX [IVI [MPPMRK XS PIEVR QSVI EFSYX SXLIV
WI\YEPMXMIW ERH KIRHIVW:
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engaging people, bringing Xhem XogeXher. In hospiXals iXs XoYgher, iXƅs all diZided inXo YniXs and
[ards and ambYlances and so on, iX [oYld be good Xo haZe once a [eek, once a monXh a good
discYssion aboYX diZersiX] in Xhe [orkplace. In hierarchical places ]oYƅd haZe Xo haZe like a
schedYled seminar. And jYsX encoYraging people Xo be open aboYX iX, I [oYld encoYrage people Xo
be open aboYX iX (AT_YP_8)

a pYblic noXice some[here sXaXing [haX ]oY can do as a person [ho has been discriminaXed
againsX, and Xhen Xhere is a lisX of eZer]Xhing XhaX ]oY can XYrn Xo here and Xhere. IX simpl] has Xo
be considered normal in a compan] and in life in general, [hich iX is, and XhaX's e\acXl] [h] iX
shoYld be addressed and Xalked aboYX and noX someho[ made Xaboo. One shoYld noX hide from
Xhis Xopic bYX Xalk aboYX iX jYsX like eZer]Xhing else (AT_YP_9)

There is also acXiZe aXXenXion paid Xo Xhe facX XhaX...langYage is inclYsiZe...so Xhere is a real
aXXempX Xo sa] someXhing, for e\ample, aboYX gender...noX Xo make assYmpXions aboYX
people....so iX is reall] Zer] open, eZen in Xhe cYlXYre of conZersaXion, XhaX eZer]one can conXribYXe
and...eZen if someone noXices someXhing XhaX Xhe] reall] sa] iX (AT_YP_11)

I [oYld definiXel] make joinX Xeam meeXings possibl] [iXh [orkshops aboZe all.... becaYse
someho[ keeping a Xeam XogeXher is also someho[ possible and Xhese Xopics and addressing
Xhem someho[ Xr] Xo creaXe YndersXanding for each oXher (AT_YP_5)

PEVXMGMTERXW SJXIR QIRXMSRIH XLI HIWMVI JSV QSVI STIR-QMRdId cSQQYRMcaXMSR EX XLI [SVOTPEGI.
RIWTIGXMRK FSYRHEVMIW, KMZMRK ZEPYI XS LGB8+Q+ GSPPIEKYIW JSV [LS XLI] EVI, TYFPMGMWMRK EGXW SJ
HMWGVMQMREXMSR ERH QMRHMRK SRIƅW YWI SJ PERKYEKI XS MRGYPGEXI MRGPYWMZMX] [IVI WSQI JEGXSVW XLEX [IVI
LMKLPMKLXIH:
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PEVXMGMTERXW JIPX XLEX [SVOTPacI WYTTSVX [EW MQTSVXERX MR XIVQW SJ LEZMRK KVIEXIV YRHIVWXERHMRK ERH
JPI\MFMPMX] JVSQ XLI IQTPS]IV, XLI [MPPMRKRIWW JSV GSPPIEKYIW XS FI SFNIGXMZI ERH XS PIEVR, EW [IPP EW XS
FI ETTVSEGLEFPI HIWTMXI I\TIVMIRGI SV WIRMSVMX]. 8LI] JIPX XLEX XLI GSQTER] WLSYPH QEOI MX GPIEV XLEX
IZIV]SRI MW [IPGSQI ERH XLEX XLIVI MW E GSRXEGX TSMRX SV ERSR]QSYW QEMPFS\ [LIVI TISTPI GER VITSVX
HMWGVMQMREXMSR, GVIEXI NSFW HIHMGEXIH XS HMZIVWMX], SV XS LEZI LGB8+Q+ TISTPI MR PIEHMRK VSPIW: 

 
I Xhink I [oYld Xalk Xo Xhem one on one firsX and ask "[haX can I do Xo make ]oY feel comforXable
so XhaX I respecX ]oYr pronoYns and [haX kind of name [oYld ]oY like me Xo Yse (for ]oY)
(AT_YP_13)

 
JYsX making iX clear from Xhe beginning XhaX eZer]bod] is [elcome in Xhe compan], and also - I
Xhink eZer]bod] kno[s XhaX Xhere are discriminaXion bodies for [omen [ho feel discriminaXed
againsX becaYse no[, I don'X kno[, Xhe] don'X geX a job becaYse Xhe] are sXill in a childbearing age
and ma]be Xhe] coYld haZe a child. EZer]one kno[s XhaX's discriminaXion and [here Xo go. I don'X
kno[ if man] in Xhe LGBT commYniX] [oYld kno[ [here Xo go (AT_YP_9)

The easiesX [a] is probabl] for people [ho don'X conform Xo Xhe heXeronormaXiZe norm Xo liZe
openl], eZen if Xhis is dangeroYs in some cases, becaYse Xhen Xhese people [ho haZe Xheir
narro[-minded discriminaXor] Zie[ of Xhe [orld see XhaX Xhere are people [ho are so....XhaX iX's no
longer someXhing XhaX can be seen on XeleZision... ThaX one is reall] real... (AT_YP_3)

Some parXicipanXs felX XhaX being open and coming oYt [as someXhing imporXanX in order Xo feel
comforXable [iXh Xhe oXhers, Xo feel respecXed as [ell as Xo normalise being LGBT+Q+:
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in books, in sho[s, in XeleZision, in XermsƏin [haXeZerƏ.ahmmmƏ.a child mighXƏXhe] donƅX see
XhemselZes an][hereƏXhe] mighX Xhink Xhereƅs someXhing [rong (AT_YP_6)

I feel like ]oY can connecX Xo people a loX easier oZer film. And iXƅs also a safe disXance [here ]oY
can geX Xo kno[ Xhe characXers of people and Xheir sXrYggles. So I Xhink film is a Zer]Əhas a loX of
poXenXial changing (AT_YP_7)

PEVXMGMTERXW RSXIH XLEX XLIVI MW E PacO SJ LGBT+Q+ VITVIWIRXaXMSR MR XLI QIdMa, ERH XLEX MJ MX HMH
ETTIEV, MX [SYPH RSX SRP] LIPT LGB8+Q+ MRHMZMHYEPW XS JIIP QSVI GSRRIGXIH XS WSGMIX], FYX [SYPH EPWS
RSVQEPMWI UYIIVRIWW:
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INCLUSIVE STRATEGIES

more single XoileXsƏbecaYse Xhen Xhereƅ no issYe of iXƅs noX safe, or an]XhingƏand ]eah I mean
recenXl] Xhereƅs moreƏXoileXs [hich sa]ƏXoileX [iXhƏ Yrinal, and XoileX [iXhoYX Yrinal Ə[hichƏ]eah,
I Xhink iXƅs a sXarX Ə( AT_YP_6)

asking for names and pronoYns [oYld be ama^ing. Also, jYsX haZing lisXs [here ]oY find
alXernaXiZe meXhods Xo check XhaX eZer]bod] is XhereƏand Xo Ə]eahƏgeX in conXacX [iXh people
beforehand (AT_YP_7)

I Xhink iX Zer] mYch depends on Xhe [orkplace, and I Xhink mosX people [oYld choose Xheir
[orkplace kno[ing XhaX Xhe]ƅre safe. Unless Xhe] [anX Xo go in a specific job or in a career [here
iXƅs beXXer Xo be noX open (AT_YP_6)

So aX Xhe airporX, in graphic design, Xhese are all companies XhaX are a biX more adZanced Xhan
oXher companies, Xo pYX iX XhaX [a]. For e\ample, Xhe] go Xo Pride [iXh Xheir o[n floaXs, Xhe
rail[a]s also do XhaX, I Xhink. Some companies are a biX more adZanced Xhan oXhers and I Xhink
mosX of Xhe people I kno[ [ork in sYch companies (AT_YP_9)

PEVXMGMTERXW IQTLEWMWIH XLEX XLI] JIPX QSVI GSQJSVXEFPI SV [IPGSQIH [LIR XLI [SVOTPEGI LEH KIRHIV
RIYXVEP XSMPIXW, XLI IQTPS]IV XSSO XMQI XS YRHIVWXERH XLIMV IQTPS]IIWƅ JIIPMRKW EFSYX JEGXSVW WYGL EW
MHIRXMX] ERH TVSRSYR TVIJIVIRGIW, ERH MJ XLIMV GSPPIEKYIW GSYPH YRHIVWXERH SV EGGITX XLIQ JSV XLIMV
WI\YEPMX].

7IZIVEP MHIEW ERH MQTVIWWMSRW [IVI VEMWIH F] TEVXMGMTERXW SR [LEX QEHI SV GSYPH QEOI E GSQTER]
LGB8+Q+ JVMIRHP], GPIEVP] IQTLEWMWMRK XLI RIIH XS TVSZMHI WEJI ERH MRGPYWMZI [SVOTPEGIW [LIVI XLI]
[SYPH FI WYTTSVXIH JSV XLIMV MHIRXMX]. 8LIWI WYKKIWXMSRW MRGPYHIH WMQTP] TYXXMRK YT VEMRFS[ WMKRW,
TEVXMGMTEXMRK MR PVMHI TEVEHIW, SV HSMRK HMZIVWMX] VEROMRKW. 8LI] EPWS JIPX XLEX JSGYWWMRK SR XLI KSEPW SJ
XLI GSQTER] VIKEVHPIWW SJ ]SYV SVMKMR SV HMZIVWMX] [EW GIRXVEP XS FYMPHMRK SR ZEPYIW SJ EGGITXERGI. 

]eah, like in bYlleX poinXsƏ.Xhose are ]oYr righXs, XhaXƅs ho[ iX [orks, and XhaXƅs [ho ]oY can
conXacX if iXƅs noX enforced, and ]oY feel like ]oYƅre discriminaXed againsX (AT_YP_1)

Xhink iX does helpƏXo haZe iX [riXXen do[n black and [hiXe some[hereƏgiZes ]oY confidenceƏ.and
I Xhink XhaXƅs Xhe main sXep in inXeracXion [iXh oXher people is Xo haZe confidence (AT_YP_7)

PEVXMGMTERXW KIRIVEPP] JIPX XLEX XLI] [IVI RSX WYJJMGMIRXP] E[EVI SJ XLIMV VMKLXW, ERH XLEX XLIWI WLSYPH FI
QEHI GPIEV ERH YRHIVWXERHEFPI MR TSPMGMIW ERH [SVOTPEGI GSRXVEGXW, IWTIGMEPP] [LIR MX GEQI XS VIPMEFP]
EGXMRK SR HMWGVMQMREXMSR.
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PEVXMGMTERXW [IVI EWOIH XS XEPO EFSYX XLIMV TIVWSREP I\TIVMIRGIW SJ HMWGVMQMREXMSR, XLI OMRHW SJ
HMWGVMQMREXMSR XLI] JIPX [IVI TVIWIRX, EW [IPP EW [LMGL WYFKVSYT SJ LGB8+Q+ MRHMZMHYEPW XLI] JIPX [IVI
QSWX EX VMWO SJ HMWGVMQMREXMSR. 8LI] [IVI MRZMXIH XS HMWGYWW LS[ LGB8+Q+ ]SYXL GSYPH FI FIXXIV
WYTTSVXIH HYVMRK XLIMV XVERWMXMSRMRK MRXS XLI [SVOJSVGI ERH LS[ WSGMIX] GSYPH LIPT. 8LI] [IVI EPWS
EWOIH XS LMKLPMKLX ER] HMJJIVIRGIW XLI] JIPX FIX[IIR SYV GSRXI\X ERH XLEX JVSQ SXLIV GSYRXVMIW, ERH XLI
OMRH SJ MRJSVQEXMSR XLEX WLSYPH FI QEHI EZEMPEFPI SR ER MRJSVQEXMSREP TPEXJSVQ XLEX [SYPH IQTS[IV
LGB8+Q+ ]SYXL MR [SVOTPEGIW. 
AW QER] SJ XLIMV TIVWSREP I\TIVMIRGIW SJ HMWGVMQMREXMSR LEH EPVIEH] FIIR HIWGVMFIH MR XLI MRXIVZMI[W
[MXL SZIVPETTMRK VIWYPXW, RI[ MRJSVQEXMSR XS XLI JSPPS[MRK GEXIKSVMIW MW VITSVXIH MR HIXEMP:

YOUTH FOCUS GROUP FINDINGS

LGBT+Q+ MOST AT RISK OF
DISCRIMINATION

non-binar] people and inXerse\ people, I can imagine XhaX iX's a kind of Ƅdecide for ]oYrself [haX
are ]oY no[ƅ, XhaX a dehYmanisaXion Xakes place (AT_YP_6)
if ]oY are dependenX on a job and eZen if ]oY are XreaXed badl], XhaX ]oY can'X giZe Yp becaYse
oXher[ise ]oY can'X sYpporX ]oYrself financiall] (AT_YP_6)

PEVXMGMTERXW JIPX XLEX XLSWI [LS EVI KIRHIV JPYMH WYJJIV QSWX HMWGVMQMREXMSR EW XLI] EVI SJXIR JEGIH
[MXL LEZMRK XS QEOI E HIGMWMSR SJ [LEX KIRHIV XLI] FIPSRK XS. IRHMZMHYEPW [LS LEH PMXXPI SV RS JEQMP] SV
WSGMEP WYTTSVX [IVI RSX JEQMPMEV [MXL WIPJ-IWXIIQ SV GSRJMHIRGI MR XLIMV S[R MHIRXMX]. IX [EW EPWS
TSMRXIH SYX XLEX XLSWI [LS EVI HITIRHIRX SR JMRERGMEP WYTTSVX XLVSYKL E WIGYVI NSF QE] FI TVITEVIH XS
IRHYVI QSVI HMWGVMQMREXMSR EX XLI I\TIRWI SJ XLIMV TIVWSREP JVIIHSQ.

SUPPORTING LGBT+Q+ YOUTH IN
THEIR TRANSITIONING TO THE
WORKFORCE
PEVXMGMTERXW WYKKIWXIH XLI JSPPS[MRK MHIEW XS LIPT ]SYXL XS[EVHW XVERWMXMSRMRK MRXS XLI [SVOJSVGI:

HaYing an oYerYieZ of qXeer Wheor\, and all aboXW se[XaliWies and gender idenWiWies, in order Wo
knoZ Zhen one is being discriminaWed. 
More \oXWh cenWres Zhere help or refXge coXld be soXghW if LGBT+Q+ indiYidXals did noW feel safe
aW home.
More free access Wo Wherap\ addressing discriminaWion or domesWic Yiolence. 
LGBT+Q+ organisaWions and companies coXld join forces Wo offer help in finding inclXsiYe jobs,
commXnicaWion Wraining or coXnselling. 
Companies coXld be more specific aboXW Wheir discriminaWion policies and hoZ Whe\ are
implemenWed.
SXbWle and regXlar informaWion WhroXgh Whe media porWra\ing rainboZ families, WhroXgh posWers or
adYerWisemenWs.
LGBT+Q+ qXoWas ZiWhin organisaWions.
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MR SGSXPERH, JSV I\EQTPI, XSTMGW EVI EHHVIWWIH MR WGLSSP XLEX EVI RSX SRP] FMSPSKMGEP, FYX XLEX
LGBT LMWXSV] MW EPWS HMWGYWWIH (ATC=PC15)

MR IVIPERH, ]SY GER GLSSWI ]SYV S[R KIRHIV ERH ]SYV JSVQ SJ EHHVIWW; EX XLI YRMZIVWMX] MR :MIRRE, I
LEZI Q] ƄMW.ƅ VIKMWXIVIH, [LMGL I'PP TVSFEFP] LEZI YRXMP I WXST WXYH]MRK, FIGEYWI XLI] HSR'X SJJIV ER
EPXIVREXMZI JVSQ SJ EHHVIWW (ATC=PC1)

PaVXMcMTaRXW VaMWed XLe WYKKeWXMSR SJ MQTPeQeRXMRK LGBT+Q+ edYcaXMSR MR WcLSSP aW a KSSd [a] SJ
LePTMRK ]SYRK TeSTPe aJJMVQ XLeMV MdeRXMX], eWTecMaPP] MR WeXXMRKW [LeVe VePMKMSR (WYcL aW CaXLSPMcMWQ) MW
a PaVKe MRJPYeRce. BeMRK KMZeR XLe cLSMce SJ LS[ ]SY [aRX XS be addVeWWed [LeR VeKMWXeVMRK XS WXYd] MW
aRSXLeV eaWMP] MQTPeQeRXabPe Mdea.

1EA796E7 97ED -2 38,E6
C39286-E7 8,A8 C390D BE
-140E1E28ED -2 A9786-A

PaVXMcMTaRXW SJJeVed XLe JSPPS[MRK WYKKeWXMSRW XS LaZe SR aR MRJSVQaXMSRaP TPaXJSVQ, WYcL aW a [eb
TPaXJSVQ: 

1.TLe MQTSVXaRce SJ ORS[MRK XLe RaXYVe SJ dMWcVMQMRaXMSR, aRd aX [LaX TSMRX SRe WLSYPd be
VeTSVXMRK XLMW aW dMWcVMQMRaXMSR SV [LeR XS XaOe PeKaP acXMSR. TMTW aRd PMROW XS PeKaP WYTTSVX WLSYPd
aPWS be KMZeR MR bPacO aRd [LMXe. 
2.DMVecX cSRXe\XYaP e\aQTPeW SJ dMWcVMQMRaXMSR WYcL aW ƄLSY, 19 LaW e\TeVMeRced ƏƏ ƅ cSYPd be
WXaXed SR XLe TPaXJSVQ, WS TeSTPe LaZe XLe cLaRce XS MdeRXMJ] [MXL XLeQ.
3.SLSVX, dMZeVWe aRd cSRcMWe MRJSVQaXMSR SV ZMWYaPW SR LGBT+Q+ XLaX SRe caR Vead, YRdeVWXaRd aRd
abWSVb UYMcOP] XS edYcaXe SReWePJ.

-DEA7 F36 A2 -2F361A8-32A0
40A8F361 83 ,E04 E143;E6
0GB8+5+ =398, -2 8,E
;36/40ACE

78A/E,30DE6 F-2D-2G7
TLe WXaOeLSPdeV dMWcYWWMSR JScYWed SR X[S XSTMcW, RaQeP]: MdeRXMJ]MRK e\MWXMRK baVVMeVW aRd TVSbPeQW
XLaX ]SYRK LGBT+Q+ TeSTPe Jace MR AYWXVMa [LeR eRXeVMRK XLe [SVOJSVce, aRd deZePSTMRK MdeaW JSV aRXM-
dMWcVMQMRaXMSR QeaWYVeW XLaX cSYPd WYTTSVX ]SYRK LGBT+Q+ eQTPS]eeW dYVMRK XLeMV WcLSSP-XS-[SVO-
XVaRWMXMSR. SeZeVaP baVVMeVW JSV ]SYRK LGBT+Q+ TeSTPe MR XLe PabSYV QaVOeX, aX XLe [SVOTPace aW [ePP aW
eaVPMeV MR XLe edYcaXMSR W]WXeQ [eVe addVeWWed aRd dMWcYWWed aQSRK XLe e\TeVXW.
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ƈIR Q] I\TIVMIRGI, XIEGLIVW EGXYEPP] SJXIR HSR'X ORS[ LS[ XS VIEGX. ARH XLI WIGSRH EVKYQIRX MW
XLEX [LIR LSQSTLSFMG XLMRKW LETTIR MR GPEWW, I LIEV JVSQ XLIQ: "I GER'X WOMT XLI PIWWSR ERH WIRH
IZIV]SRI LSQI [LIR WSQIXLMRK LETTIRW". ARH XLMW MW E ZIV] YRIUYEP XVIEXQIRX FIGEYWI, JSV
I\EQTPI, WI\MWQ SV ERXM-SIQMXMG VIQEVOW MR GPEWW EVI FIMRK GSQQIRXIH SR ERH EGXIH YTSR, FYX MJ
LSQSTLSFMG ERH XVERWTLSFMG VIQEVOW LETTIR, XIEGLIVW WYHHIRP] HSR'X ORS[ LS[ XS GSQQIRX ERH
EGX? (ATCFGC6)

 ARH I XLMRO JSV WGLSSP MX MW E XSTMG SJ XLISV] ERH TVEGXMGI: GER I YXMPM^I XLI ORS[PIHKI, ERH LS[ GER
I MQTPIQIRX MX MR XLI GPEWWVSSQ? ;LEX HS I HS [MXL MX MR Q] PIWWSRW, (Ə) [LEX HS I RIIH XLMW JSV,
[LEX OMRH SJ WYFNIGX MW MX? (Ə) FSV QER] (XIEGLIV) GSPPIEKYIW XLMW MW E TVEGXMGEP UYIWXMSR, XLEX MW
Q] MQTVIWWMSR EPWS MR QER] SXLIV EVIEW, MX LEW XS FI TVEGXMGEP, MX LEW XS FI JIEWMFPI - XLMRO EFSYX MX
HYVMRK XLI [SVOWLST ERH XEOI XLI XMQI XS XLMRO EFSYX MX ERH VIJPIGX MR JYVXLIV XVEMRMRK GSYVWIW,
YRJSVXYREXIP] XLEX MW VEVIP] XLI GEWI. (ATCFGC2)

SXaOeLSPdeV TaVXMcMTaRXW JePX XLaX ]SYRK LGBT+Q+ TeSTPe, TaVXMcYPaVP] Ka] QaPe ]SYXL, WeeQed XS
e\TeVMeRce aR MRcVeaWe MR ZeVbaP LaVaWWQeRX, LSQSTLSbMc WPYVW aW [ePP aW aKKVeWWMSR MR XLe PaWX JMZe
]eaVW MR WcLSSP. IX [aW JePX XLaX dMWcVMQMRaXMSR MR WcLSSPW WXeQQed TVMQaVMP] JVSQ TeeVW aRd
cPaWWQaXeW, bYX [aW eRabPed b] XeacLeVW JaMPMRK XS addVeWW LSQSTLSbMa aRd XVaRWTLSbMa WeVMSYWP]. IR
XeVQW SJ addVeWWMRK XVaRWTLSbMa, XLe QaMR TVSbPeQ MdeRXMJMed b] WeZeVaP TaVXMcMTaRXW [aW XLe PacO SJ
ORS[PedKe aRd a[aVeReWW aQSRK XeacLeVW. DMWcVMQMRaXMSR aRd bYPP]MRK LGBT+Q+ OMdW MR WcLSSP SJXeR
XeRded XS be SZeVPSSOed, MKRSVed SV dS[RTPa]ed aW ƄQMRSV MRcMdeRXWƅ b] XeacLeVW. TLMW WeeQed XS be
eWTecMaPP] XVYe [LeR MX caQe XS dMWcVMQMRaXMSR baWed SR We\YaP SVMeRXaXMSR aRd RSX aW QYcL JSV KeRdeV
MdeRXMX]. TLeVe [aW PS[ MRXeVeWX MR KeReVaP aQSRK XeacLeVW XS XaOe TaVX MR dMZeVWMX] WeQMRaVW SV
XVaMRMRKW:

SXaOeLSPdeVW JePX XLe Reed XS TVSacXMZeP] MQTPeQeRX aRXM-dMWcVMQMRaXMSR TSPMcMeW aRd SXLeV acXMZMXMeW
XLaX cVeaXe WaJe aRd MRcPYWMZe WcLSSP eRZMVSRQeRXW JSV LGBT+Q+ WXYdeRXW. IX [aW WYKKeWXed XLaX XLeWe
QeaWYVeW WLSYPd cLaPPeRKe dMWcVMQMRaXSV] PaRKYaKe aW [ePP aW beLaZMSYV, aRd WLSYPd JScYW SR
edYcaXMRK XeacLeVW aW [ePP aW TeeVW SR XSTMcW SJ We\YaP SVMeRXaXMSR aW [ePP aW KeRdeV MdeRXMX]. 
MSVe KeReVaPP], TaVXMcMTaRXW aKVeed XLaX XLe TVMRcMTPe SJ RSR-dMWcVMQMRaXMSR aRd VeWTecXJYP MRXeVacXMSR
WLSYPd be XaYKLX MR aKe-aTTVSTVMaXe WcLSSP [SVOWLSTW:
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;LEX I, SV [LEX I LEZI XS IQTLEWM^I IWTIGMEPP] SR XLI WYFNIGX SJ "ETTPMGEXMSRW", ]SY LEZI XS FIEV MR
QMRH XLEX EW E XVERWKIRHIV TIVWSR ]SY EVI JSVGIH XS VIZIEP E ZIV] TIVWSREP HIXEMP, ZIV] MRXMQEXI
MRJSVQEXMSR EFSYX ]SYVWIPJ XS E GSQTER] XLEX ]SY HS RSX ORS[, XS TISTPI [LS ]SY HS RSX ORS[
ERH TVSFEFP] RIZIV [MPP KIX XS ORS[, FIGEYWI XLI GLERGIW XLEX ]SY [MPP WYGGIIH EW E XVERWKIRHIV
TIVWSR MR ER ETTPMGEXMSR TVSGIWW MW PS[IV XLER MJ ]SY [IVI RSX XVERW. TLI IRXMVI ETTPMGEXMSR
TVSGIWW MW E FMK TVSFPIQ EVIE JSV XVERWKIRHIV TISTPI. (ATCFGC4)

APP e\TeVXW aKVeed XLaX ]SYRK LGBT+Q+ TeSTPe Jaced bMKKeV cLaPPeRKeW aRd SbWXacPeW [LeR PSSOMRK JSV
a NSb, LeRce TVSPSRKMRK XLeMV eRXV] MRXS XLe PabSYV QaVOeX. DMWcVMQMRaXMSR aRd XLe JeaV SJ dMWcVMQMRaXMSR
[eVe JePX XS TPa] a ceRXVaP VSPe aX dMJJeVeRX WXaKeW SJ XLe VecVYMXQeRX TVSceWW. TLMW [aW aKVeed XS be
eWTecMaPP] XVYe JSV ]SYRK XVaRW TeSTPe. IX [aW RSXed XLaX XVaRWKeRdeV TeSTPe e\TeVMeRced
YReQTPS]QeRX aX LMKLeV VaXeW cSQTaVed XS XLe KeReVaP TSTYPaXMSR baWed SR a LMKLeV VaXe SJ XLeMV beMRK
dMWcVMQMRaXed [LeR aTTP]MRK JSV NSbW. PaVXMcMTaRXW QeRXMSRed XLaX JSV ]SYRK XVaRW TeSTPe, aTTP]MRK JSV
NSbW SV ZScaXMSRaP XVaMRMRKW [MXL XLeMV bMVXL RaQe TSWed a KVeaX cLaPPeRKe aRd bYVdeR, dYe XS XLeMV
PeKaPP] RSX beMRK abPe XS cLaRKe XLeMV RaQe aRd We\ MR SJJMcMaP dScYQeRXW. 
OR XLe SXLeV LaRd, SRe TaVXMcMTaRX RSXed XLe KVS[MRK WePJ-cSRJMdeRce aQSRK ]SYRK TeSTPe SJ dMJJeVeRX
We\YaP SVMeRXaXMSRW (Ka], PeWbMaR, bMWe\YaP, UYeeV) MR beMRK STeR eaVP] SR [LeR aTTP]MRK JSV a NSb.
HMKLeV-edYcaXed ]SYRK TeSTPe [eVe SbWeVZed XS be QSVe STeR aRd cSRJMdeRX, [LeVeaW PS[eV-UYaPMJMed
[SVOeVW SV PSRK-XeVQ-YReQTPS]ed MRdMZMdYaPW XeRded XS LMde XLeMV We\YaP SVMeRXaXMSR SYX SJ XLeMV JeaV SJ
beMRK dMWcVMQMRaXed. EdYcaXMSR aRd WScMaP cPaWW dMWXMRcXMSRW aPWS Pead WSQe ]SYRK LGBT+Q+W XS
e\TeVMeRce QSVe dMWcVMQMRaXMSR aRd/SV XLe MRabMPMX] XS dMWcPSWe XLeMV We\YaP SVMeRXaXMSR aRd KeRdeV
MdeRXMX] aX XLeMV [SVOTPace. TeQTSVaV] NSbW SV JVeePaRce [SVO cSYPd Pead XS QSVe TVeWWYVe RSX XS
dMWcPSWe XLe We\YaP SVMeRXaXMSR/KeRdeV MdeRXMX] becaYWe SJ a KVeaXeV JeaV SJ NSb PSWW:

 

ORe e\TeVX WYKKeWXed XS PSSO SYX JSV PeadMRK cSQTaRMeW MR cSRWeVZaXMZe SV QSVe XVadMXMSRaP MRdYWXVMeW
aRd VecVYMX XLeQ JSV LGBT+Q+ TVSNecXW aRd dMZeVWMX] QeaWYVeW XS cVeaXe a WMKRaPPMRK eJJecX JSV SXLeV
cSQTaRMeW [MXLMR XLeMV JMePd. BecaYWe KaMRMRK acceWW XS XLe PabSYV QaVOeX MR XeVQW SJ KeXXMRK a NSb MW
QSVe dMJJMcYPX aRd SJXeR dMWcVMQMRaXSV] JSV XVaRW TeSTPe, WSQe e\TeVXW dMWcYWWed MQTPeQeRXMRK a PeKaP
VMKLX XS KeX SPd ceVXMJMcaXeW Ve-MWWYed [MXL XLe cSVVecX RaQe aRd KeRdeV. ARSXLeV Mdea [aW XS eWXabPMWL
aRSR]QSYW NSb aTTPMcaXMSRW QSVe bVSadP]. BPMRd VecVYMXQeRX WXVaXeKMeW cSYPd cSQbaX LMVMRK
dMWcVMQMRaXMSR SV VedYce WSQe dMWcVMQMRaXSV] LMVMRK baVVMeVW JacMRK aTTPMcaRXW JVSQ QMRSVMX] aRd SXLeV
dMWadZaRXaKed KVSYTW WYcL aW LGBT+Q+ TeSTPe b] WLMJXMRK XLe JScYW XS[aVdW WOMPPW aRd UYaPMJMcaXMSRW.
FMRaPP], SRe TaVXMcMTaRX eQTLaWM^ed XLe MQTSVXaRce SJ WXVSRKeV ReX[SVOMRK beX[eeR LGBT+Q+
SVKaRM^aXMSRW aRd SXLeV adZScac] aRd MRXeVeWX KVSYTW WYcL aW YRMSRW:

E\EGXP] XLIR, IQTPS]II RIX[SVOW, [LIVI W]QTEXLM^IVW GER EPWS TEVXMGMTEXI, EVI SJ GSYVWI WYGL E
PIZIV XS WSQILS[ QEOI XLMW XSTMG ZMWMFPI MR XLI GSQTER], FYX XS EPWS SJJIV E GIVXEMR TSMRX SJ
GSRXEGX. (ATCFGC7)

:(-352-(&7 ) Ζ(/' 5(3257 2021
$8675Ζ$



3$*( _  2�

0GB8+5+ ;36/40ACE
D-7C6-1-2A8-32 A2D A28--
D-7C6-1-2A8-32 786A8EG-E7

 I QIER, SRI XLMRK XLEX LEW IQIVKIH MR SYV WXYH] SJ LS[ LGBTIQW EVI HSMRK MR XLI [SVOTPEGI, MW
XLEX XLI QEMR X]TI SJ HMWGVMQMREXMSR MW E WSGMEP/MRXIVTIVWSREP HMWGVMQMREXMSR, [LMGL MW ZIV] QYGL MR
XLMW MRXIVTIVWSREP EVIE ERH [LMGL MW ZIV] IPYWMZI PIKEPP].Ɖ (ATCFGC7) (ATCFGC7)

SXEVX EX WGLSSP, FYX MX MW EPWS E XVYXL XLEX E PSX SJ TISTPI HS RSX VIKMWXIV JSV [SRHIVJYPP] HIWMKRIH
[SVOWLSTW, [LMGL XLIR HS RSX XEOI TPEGI FIGEYWI SRP] 5 SYX SJ E TSXIRXMEP 300 TISTPI VIKMWXIV.
(ATCFGC7)

=IW, EPXLSYKL, MJ I QE] FVMIJP] XEOI MX YT, I WSQIXMQIW GSRWMHIV ZSPYRXEVMRIWW XS FI SZIVVEXIH, WS MX
MW GPIEV XS QI XLEX WYGL [SVOWLSTW EVI WSQIXMQIW HMJJMGYPX [LIR XLIVI EVI TISTPI XLIVI [LS EVI
I\XVIQIP] STTSWIH, FYX I XLMRO, JSV I\EQTPI JSV I\IGYXMZIW SV JSV TISTPI [LS [MPP XIEGL ERH TSWI E
QYPXMTPMIV FIGEYWI XLI] [MPP LEZI ER MQTEGX SR WS QER] SXLIV TISTPI, I XLMRO XLEX WSQIXLMRK PMOI
XLMW GSYPH EPWS FI MRXVSHYGIH EW QERHEXSV]. (ATCFGC2) 

MSWX e\TeVXW aKVeed XLaX dMWcVMQMRaXMSR aRd LaVaWWQeRX SJ LGBT+Q+ TeSTPe MR XLe [SVOTPace MW WXMPP aR
SRKSMRK aRd [MdeWTVead TVSbPeQ, aRd XLaX SPdeV JSVQW SJ dMWcVMQMRaXMSR (e.K. PS[eV [aKeW, PS[eV
cLaRceW JSV adZaRceQeRX, bYPP]MRK aX XLe [SVOTPace) WXMPP TeVWeZeVe [LMPe Re[eV JSVQW WYcL aW
ƈQMcVSaKKVeWWMSRWƉ aVe SR XLe VMWe. ORe e\TeVX MdeRXMJMed XLe PacO SJ ORS[PedKe abSYX XVaRW MWWYeW MR
QSWX cSQTaRMeW aRd aQSRK QSWX eQTPS]eeW aW XLe QaMR WSYVce SJ XVaRWTLSbMa aRd dMWcVMQMRaXMSR,
becaYWe MX YWYaPP] Ped XS WXeVeSX]TeW aRd TVeNYdMceW [LMcL [SYPd XLeR Pead XS dMWcVMQMRaXSV] beLaZMSYV:

 

 
ARSXLeV TVSbPeQ MdeRXMJMed [aW XLe KVS[MRK MRXeVRaXMSRaP QSbMPMX] aQSRK ]SYRKeV LGBT+Q+ TeSTPe.
MSZMRK XS VeKMSRW aRd cSYRXVMeW XLaX aVe PeWW XSPeVaRX SJ SV STeR XS[aVdW LGBT+Q+ TeSTPe, aRd XLaX dS
RSX LaZe aRXM-dMWcVMQMRaXMSR Pa[W MQTPeQeRXed, Qa] caYWe JYVXLeV TVSbPeQW JSV XLeQ. TLe PaWX SbWXacPe
XLaX [aW MdeRXMJMed [aW a XeRdeRc] aQSRK cSQTaRMeW XS RSX JScYW SR SV eZeR cYX bacO YTSR dMZeVWMX]
TVSKVaQW aRd MRMXMaXMZeW JScYWMRK SR aRXM-dMWcVMQMRaXMSR MR XMQeW SJ aR ecSRSQMc cVMWMW aRd MRWXabMPMX].

 
SXaOeLSPdeVW WYKKeWXed XLe eWXabPMWLQeRX SJ LGBT+Q+ eQTPS]ee ReX[SVOW XS WYTTSVX KeRdeV aRd
We\YaP QMRSVMXMeW aRd VYR XVaMRMRK TVSKVaQW XS MRJSVQ eQTPS]eeW. TLeWe ReX[SVOW cSYPd JYRcXMSR aW aR
MRXeVRaP JSVYQ JSV eQTPS]eeW aX aPP PeZePW MR XLe SVKaRM^aXMSR. TLeWe ƈVaMRbS[ KVSYTWƉ caR QaOe
LGBT+Q+ XSTMcW aRd eQTPS]eeW QSVe ZMWMbPe [MXLMR XLe cSQTaR], bYX XLe] cSYPd aPWS TVSZMde
cSRJMdeRXMaP WYTTSVX SR aR] MWWYeW XLaX eWTecMaPP] ]SYRKeV LGBT+Q+ eQTPS]eeW aVe WSQeXMQeW XSS
aJVaMd SV WcaVed XS addVeWW SR XLeMV S[R. OXLeV WYKKeWXMSRW MRcPYded dMZeVWMX] XVaMRMRK JSV aPP
eQTPS]eeW aRd QaRaKeVMaP WXaJJ, VaMWMRK a[aVeReWW abSYX XVaRW MWWYeW aRd acXMZeP] VeWMWXMRK
WXeVeSX]TeW aRd TVeNYdMceW aKaMRWX XVaRW TeSTPe, aW [ePP aW cSRXMRYSYWP] aRd aYXLeRXMcaPP] WXaRdMRK
aKaMRWX dMWcVMQMRaXMSR SJ aR] OMRd b] XLe QaRaKeQeRX. MSWX e\TeVXW aKVeed XLaX XLeWe XVaMRMRKW WLSYPd
be cSQTYPWSV] JSV TeSTPe MR Oe] JYRcXMSRW:
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PEVXMGMTERXW [IVI FIX[IIR 15 ERH 26 ]IEVW SPH ERH LEH E QIER EKI SJ 21.77 (SD=3.06). MSWX
TEVXMGMTERXW PMZI MR FMK YVFER GMXMIW (62.6%). OZIVEPP XLI QENSVMX] SJ TEVXMGMTERXW [IVI QEPI (42.9%) ERH
33% SJ TEVXMGMTERXW HIGPEVIH XLEX XLIMV KIRHIV MHIRXMX] HSIW RSX GSVVIWTSRH XS XLI EWWMKRIH KIRHIV EX
FMVXL. MSWX TEVXMGMTERXW (44%) HIGPEVIH XLIMV WI\YEP SVMIRXEXMSR EW KE] SV PIWFMER.

7OCIODEMOG6A4HIC DA8A
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MSWX TEVXMGMTERXW LEH GSQTPIXIH E WIGSRHEV] PIZIP IHYGEXMSR (38.5%) ERH [IVI TEVX-XMQI IQTPS]IH SV
WIPJ-IQTPS]IH (46.2%) ERH [IVI [SVOMRK JSV XLI WEQI IQTPS]IV SR EZIVEKI JSV 14.52 QSRXLW
(SD=11.97), EGXMZI QSWXP] MR WSGMEP ERH LIEPXL WIVZMGIW (20%) ERH XLI WIVZMGI MRHYWXV] (18.9%).
FYVXLIVQSVI XLI TEVXMGMTERXW [IVI QSWXP] IQTPS]IH SV [SVOMRK MR WQEPPIV MRWXMXYXMSRW SV GSQTERMIW
(YT XS 20 IQTPS]IIW) [MXL 40.5%. 
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MSWX TEVXMGMTERXW EPWS HIGPEVIH XLI] VIGIMZIH TE]QIRX JSV XLIMV [SVO, LS[IZIV QSWX [IVI EPWS VIGIMZMRK
EHHMXMSREP QSRI] JVSQ XLIMV TEVIRXW SV JEQMP] (41.8%) ERH 20% SJ TEVXMGMTERXW MRHMGEXIH XLI] GER LEVHP]
SV GERRSX EX EPP GSZIV XLIMV I\TIRWIW [MXL XLIMV MRGSQI.  
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APQSWX LEPJ SJ AYWXVMER TEVXMGMTERXW VITSVXIH FIMRK WSQIXMQIW ZIVFEPP] EFYWIH MR WGLSSP (48.9%), ERH
23.3% VITSVXIH I\TIVMIRGMRK HEMP] ZIVFEP EFYWI [LMPI EX WGLSSP. PL]WMGEP EFYWI [EW VITSVXIH WSQI[LEX
PS[IV, [MXL 26.4% VITSVXMRK TL]WMGEP EFYWI WSQIXMQIW ERH 5.5% HEMP]. IR XIVQW SJ FYPP]MRK ERH EFYWI
SZIV WSGMEP QIHME, 27% SJ AYWXVMER TEVXMGMTERXW VITSVXIH WSQIXMQIW ERH 5.6% HEMP] I\TIVMIRGIW SJ
EFYWI. 
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RIKEVHMRK STIRRIWW EFSYX XLIMV WI\YEP SVMIRXEXMSR SV KIRHIV MHIRXMX] EX XLI [SVOTPEGI, EZIVEKI WGSVI
GLSWIR [EW 5.5 SYX SJ 10
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5,5 SYX SJ 10 

�3,�%
SJ LGB8+Q+ ]SYXL MR
AYWXVME HMH RSX VITSVX
HMWGVMQMREXMSR EX [SVO

3�,1%
SJ LGB8+Q+ ]SYXL MR
AYWXVME I\TIVMIRGIH

HMWGVMQMREXMSR EX
[SVO

;MXLMR XLI AYWXVMER WEQTPI SJ TEVXMGMTERXW 34.1% HIGPEVIH XLEX XLI] LEH I\TIVMIRGIH HMWGVMQMREXMSR EX
XLI [SVOTPEGI ERH 30.8% EPWS HIGPEVIH XLI] LEH [MXRIWWIH MRWXERGIW SJ HMWGVMQMREXMSR EX [SVO.
9RJSVXYREXIP], E PEVKI QENSVMX] (83.5%) SJ TEVXMGMTERXW HMH RSX VITSVX HMWGVMQMREXMSR XLI] I\TIVMIRGIH SV
[MXRIWWIH.
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If Xhe diWcViQiRaXiSR iRWXaRceW [eVe VeTSVXed, iR Xhe QajSViX] Sf caWeW aR aXXeQTX [aW Qade XS VeWSlZe
Xhe QaXXeV XhVSYgh STeR diWcYWWiSR aRd QediaXiSR iR 29.4% Sf caWeW. URfSVXYRaXel], iR 17.6% Sf caWeW
Xhe TeVWSR [hS [aW diWcViQiRaXed lefX XheiV [SVk aW RSXhiRg [aW dSRe afXeV VeTSVXiRg aRd iR 11.8% Sf
caWeW alXhSYgh RSXhiRg [aW fSllS[ed YT Xhe TeVWSR [hS e\TeVieRced SV [iXReWWed diWcViQiRaXiSR iW WXill
aX Xhe WaQe [SVkTlace. 

PeVWSn [hS
diWcViminaXed

[aW fiVed

SiXYaXiSn [aW
VeWSlZed XhSYgh
diWcYWWiSn and

mediaXiSn

NSXhing [aW
dSne and I UYiX

NSXhing [aW
dSne and I
[aW fiVed

NSXhing [aW
dSne bYX I am
WXill [SVking

XheVe

6E4O68ING FOLLO; 94

AN8I-DISCRIMINA8ION MECHANISMS A8 8HE
;ORKPLACE
LeWW XhaR a half Sf Xhe AYWXViaR TaVXiciTaRXW kRe[ XS [hSQ Xhe] cSYld VeTSVX iRWXaRceW Sf diWcViQiRaXiSR
aX XheiV [SVkTlace SV [eVe a[aVe Sf aR] aRXi-diWcViQiRaXiSR SV diWcViQiRaXiSR TVeZeRXiSR QeaWYVeW aX
XheiV [SVkTlace (45.1% aRd 41.8%, VeWTecXiZel]). 

54,9%

45,1%

DO =O9 KNO; ;HE6E 8O 6E4O68
DI7C6IMINA8ION?

AN8I-DI7C6IMINA8ION MEA796E7
A8 ;O6K

IR XeVQW Sf [haX aRXi-diWcViQiRaXiSR SV diWcViQiRaXiSR TVeZeRXiSR QeaWYVeW Xhe QiRSViX] Sf TaVXiciTaRXW
[eVe a[aVe Sf  aX XheiV [SVkTlace, QSWXl] (37.8%) VeTSVXed kRS[iRg abSYX ƈgYideliReW SR We\Yal
SVieRXaXiSR SV geRdeV ideRXiX] aX Xhe [SVkTlaceƉ fSllS[ed b] ƈ[ViXXeR cSQTaR] agVeeQeRXW SR
diWcViQiRaXiSR TVeZeRXiSR aRd diZeVWiX] TVSQSXiSRƉ iR 18.9% Sf caWeW. 

17,6%
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CROATIA

On November 5th, 2020 the call for participation in intervie[s and focus groups [as published on the
[ebsite of Forum for Freedom in Education. We received 19 applications out of [hich eight did not
respond to our proposal on the intervie[ date, and three of them [ere minors [ho [ithdre[ from the
stud] after [e asked for parental consent. In the end, eight intervie[s [ere conducted bet[een mid-
November and mid-December 2020. All intervie[ees gave their consent orall] at the beginning of the
intervie[. Out of 19 applicants onl] t[o of them responded positivel] to our call for participation in a
focus group for ]outh, [hich [as held on December 15th, 2020. The invitation for the stakeholder focus
groups [as sent to 13 individuals from academia, human rights, LGBT+Q+ and ]outh organisations,
public institutions, and unions. Seven individuals responded positivel] to our invitation and participated
in t[o focus groups in December 2020. Do[nloaded anon]mised quantitative data [ere screened for
inconsistencies and coded based on a predetermined codebook. For the purposes of this field report a
subset of variables [as created from the main questionnaire to provide a more comprehensive overvie[
of the situations that ]oung LGBT+Q+ people face at their [orkplaces in Croatia. Overall, data from 62
Croatian participants [ere included in the anal]sis. 

APPROACH

The average age of ]oung LGBT+Q+ persons participating in this research [as 24.3 ]ears. Participants
[ere of different educational and emplo]ment backgrounds, and coming from different settings (rural,
small to[n and urban). Stakeholder groups comprised state institution representatives, e\perts from the
academia and non-governmental organisations dealing [ith ]outh, LGBT+Q+ issues and human rights.
The participant demographics are presented in Tables 1 and 2. In this report, ke] categories are
presented [ith direct quotations from the intervie[s and focus groups.

QUALITATIVE RESULTS



ƏaRd WSQeSRe [iPP Wee XhaX I aQ geWXicYPaXiRg a PSX [iXh Q] haRdW, I haZe a XSRe Sf ZSice XhaX
WeeQW feQiRiRe XS WSQeSRe, (Ə), I [eaV cPSXheW fVSQ ZaVa (Ə) ARd XheR WaQe XhiRg iW [iXh Xhe
LGBT TSTYPaXiSR XhaX Xhe] [iPP aPQSWX ReZeV aWO diVecXP]. HS[eZeV, Xhe] aPVead] haZe WSQe
aXXiXYdeW aRd WSQe WXeVeSX]TeW QSWX SfXeR, aW Xhe] caXegSVi^e ]SY. (HR-YP-5)

BYX [heR I [aW PSSOiRg fSV a NSb iR KaVPSZac SV DYga ReWa, XheVe [aW defiRiXeP] a PSX Sf
diWcViQiRaXiSR. MaR] TeSTPe aVe afVaid Sf beiRg PeX gS, fSV Xhe VeaWSR XhaX diWcViQiRaXiSR iW WXiPP
RSX XVeaXed. IX ReedW XS be RSVQaPi^ed iR WQaPPeV aVeaW WYch aW KaVPSZac SV DYga ReWa. (HR-YP-2)

IX [aW RSX cPeaV XS Qe aRd iR geReVaP iR Q] eRZiVSRQeRX, iR TViQaV] WchSSP eZeV]SRe [eRX XS a
TaVX] aRd XhSWe XhiRgW aRd XheVe [aW RS XaPO aX aPP, aRd I did RSX ORS[ aX aPP XhaX WSQeXhiRg PiOe
XhaX e\iWXed, XhaX I cSYPd faPP iR PSZe [iXh a [SQaR, RSX NYWX QaR. (HR-YP-1)

IR XLe aRaP]WMW [e MdeRXMfMed 21 aWTecXW Sf dMWcVMQMRaXMSR [LMcL [eVe KVSYTed MRXS WeZeR caXeKSVMeW:
WScMeXaP MRfPYeRce Sf dMWcVMQMRaXMSR, aR edYcaXMSRaP W]WXeQ XLaX dSeW RSX VecSKRM^e LGBT+Q+ XSTMcW,
XLe SVKaRMWaXMSRaP cYPXYVe RSX beMRK WeRWMXMZe XS dMWcVMQMRaXMSR, WePf-dMWcVMQMRaXMSR, W]WXeQMc aRd/SV
KPSbaP TVSbPeQW, PS[ a[aVeReWW aRd SXLeV facXSVW.

TLe QSWX cSQQSRP] fSYRd aWTecXW Sf WSGMIXEP MRJPYIRGI SR dMWcVMQMRaXMSR [eVe WXeVeSX]TeW: 

YSYRK TeSTPe QeRXMSRed dMffeVeRceW MR beMRK eQTPS]ed MR YVbaR aRd VYVaP aVeaW, MR XLaX WQaPPeV
cSQQYRMXMeW [eVe QSVe PMOeP] eRZMVSRQeRXW [LeVe dMWcVMQMRaXMSR [aW TeVZaWMZe, [LMPe YVbaR WeXXMRKW
KaZe KVeaXeV STTSVXYRMXMeW XS fMRd eQTPS]eVW [LS XSSO caVe Sf XLeMV eQTPS]eeW. TLe WaQe [aW WaMd fSV
dMffeVeRX VeKMSRW Sf XLe cSYRXV]. TLe TeVceTXMSR MW XLaX XLe eaWXeVR aRd WSYXLeVR TaVXW Sf XLe cSYRXV]
aVe PeWW a[aVe Sf dMWcVMQMRaXMSR [LMPe MR XLe [eWX aRd MR XLe RSVXL XLe WMXYaXMSR cSYPd be deWcVMbed aW a
PMXXPe bMX beXXeV. GeReVaPP] WTeaOMRK, XLe WMXYaXMSR MR XLe [SVOTPace MW NYWX a VefPecXMSR Sf XLe WMXYaXMSR MR
WScMeX], [LeVe TeSTPe aVe RSX a[aVe Sf dMWcVMQMRaXMSR aRd MXW cSRWeUYeRceW:

WMXL VefeVeRce XS XLe IHYGEXMSREP W]WXIQ, TaVXMcMTaRXW cSRWMWXeRXP] QeRXMSRed XLaX LGBT+Q+ TeSTPe
aVe RSX ZMWMbPe SV eZeR TVeWeRX MR XLe edYcaXMSRaP cYVVMcYPYQ. TLMW LaW Pead XS TeVWSRaP WXVYKKPeW MR
acceTXMRK XLeMV MdeRXMX] aW WSQeXLMRK RSVQaP, [LMcL cSYPd be a ZeV] cLaPPeRKMRK WMXYaXMSR fSV a
deZePSTMRK ]SYRK TeVWSR. IX [aW SbWeVZed XLaX ]SYRK TeSTPe [eVe RSX TVeTaVed fSV XLe [SVOMRK
eRZMVSRQeRX eWTecMaPP] [MXL VeKaVdW XS MRXeVTeVWSRaP VePaXMSRW aRd [SVOeVWƅ VMKLXW:
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LGBT+Q+ YOUTH FINDINGS

FACTORS OF DISCRIMINATION



I mean, ]oYƅre more of Xr]ing Xo someho[ preserZe ]oYr e\isXence, if noXhing else. (HR-YP-3)

Yes, XhaXƅs one risk Xhe] probabl] donƅX [anX Xo Xake. CapiXalism loZes sXandardi^aXion,
predicXabiliX]. The less diZersiX] Xhere is Xhe easier iX is Xo predicX [haX Xhe consYmer [ill choose.
(HR-YP-8)

I Xhink Xransgender people are discriminaXed againsX more Xhan ga] people in general. BecaYse
eZen Xoda], (Ə), binar] and Xransgender people are noX recogni^ed in Xhe LGBT commYniX] eiXher.
Some people donƅX recogni^e Xhem as being parX of XhaX commYniX] and so marginali^e
XhemselZes in socieX], ]oY YndersXand? (HR-YP-2)

I Xhink iXƅs a bigger problem for Xransgender people. I [as reading an arXicle XhaX [as recenXl] in
JYXarnji (naXional ne[spaper), a Xransgender man [ho losX his job becaYse of his gender idenXiX].
(HR-YP-7)

As far as the SVKaRMWaXMSRaP cYPXYVe [as concerned, ]oung people noted that emplo]ers [ere not a[are
of discrimination or, [hen it happened, the] avoided tackling the core of the issue. It [as also
observed that incidents of discrimination depended on the si^e of the organisation, t]pe of business
sector or, in the case of universit] studies, the t]pe of facult] the] attended. One intervie[ee noted that
discrimination [as a little less likel] to occur in an organisation [ith LGBT+Q+ persons being in the
management.

On the topic of WePJ-dMWcVMQMRaXMSR, it [as found that ]oung LGBT+Q+ people [ere sometimes
forsaking their identit] in order to avoid provoking reactions because of the rigid [orking environment,
to blend into the [orking environment, or because of the fear of endangering their financial situation:

Some intervie[ees mentioned the influence of W]WXeQMc aRd / SV KPSbaP TVSbPeQW: from the lack of
s]stemic support to ]oung LGBT+Q+ people, institutions not [illing to provide support to the position
that capitalism encourages discrimination [ith its tendenc] for simplification and unification:

Participants mentioned that there [as PS[ a[aVeReWW among the general public, and that the] [ere not
a[are of discrimination especiall] [ith regards to the rights of transse\ual and non-binar] persons.
The] pointed out that transse\ual, interse\ual, and non-binar] persons are the QSWX ZYPReVabPe in
general, especiall] [hen it comes to their position in the labour market:
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I [as mosX anno]ed [hen m] friends, [ho seemed Xo be ok [iXh iX, deliberaXel] sXarXed
misgendering becaYse [h] noX make a person Xhink aboYX ho[ Xhe] are going Xo kill XhemselZes?
And Xhe] liXerall] Xold me Xo kill m]self, bYX iX had noXhing Xo do [iXh [ork or an]Xhing like XhaX. I
Xhink XhaX discriminaXion comes inXo pla] [iXh me geXXing XhaX job aX all becaYse aX firsX Xhe] didnƅX
[anX Xo Xake me aX all bYX said XhaX if I donƅX geX XhaX job, ]oYƅll geX XhaX one aX Xhe forX (anoXher
place / anoXher one). (HR-YP-4)

No[ aX XhaX poinX, for a [hile I heard all sorXs of sYch qYiXe discriminaXor] messages from some
people, bYX Xhen aX firsX iX [as hard Xo Xake a sXand righX a[a]. I mosXl] aZoided or [oYld Zerbali^e
someXhing else or open Yp some oXher Xopics. (HR-YP-5)

As mYch as in a [a], all people kno[ ho[ Xo joke, bYX iX can hYrX oXher people a loX. (HR-YP-1)

And Xhen... I don'X kno[... [iXh each oXher, one [ill commenX someXhing Xo Xhe oXher, and Xhen
some[here else someone [ill commenX [iXh a Xhird person. Of coYrse [e come here,... I don'X
kno[...for e\ample if ]oY meeX someone oYXside Xhe [orkplace, oYXside in a groYp of people,
XhaX's Xhe firsX Xhing Xhe] [ill sa] Xhe ne\X da], becaYse XhaX's e\acXl] [haX is cYrrenXl] happening.
(HR-YP-5)

Əsome incidenXal X]pe commenXs like [h] ]oY dress like a man (Ə) oXher[ise I shaZe m] head (Ə)
I jYsX [ear a hairsX]le like XhaX, I dress in mens[ear, I jYsX feel more comforXable XhaX [a]. There
are onl] sYch commenXsƏ of Xhe X]pe XhaX iX is noX e\acXl] sYiXable cloXhing for a female person.
(HR-YP-7)

There [ere four forms of discrimination [hich [ere mentioned b] participants: harassment, attacks,
e\clusion, and different t]pes of comments.

Participants identified follo[ing t]pes of LaVaWWQeRX: misgendering, bull]ing/teasing, and
dissemination of intimate or personal information:

Participants mentioned verbal aXXacOW, ph]sical violence and comments regarding the usage of toilets:

Participants also mentioned that cSQQeRXW aRd KSWWMTW [ere commonplace, especiall] regarding
oneƅs clothing:

ParXicipanXs Xalked aboYX e\clYsion in social and familial seXXings. The] spoke aboYX famil] issYes [iXh
accepXance, differenX X]pes of e\clYsion eiXher in Xhe social, school or [ork enZironmenXs, or being silenX
aboYX Xheir se\Yal and gender idenXiX] aX Xhe YniZersiX]:

EXPERIENCES OF DISCRIMINATION
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I don'X Xhink m] faXher [ill eZer accepX, and I cannoX e\pecX people from [ork Xo be able Xo accepX
iX immediaXel]. (HR-YP-4)

BYX for e\ample, a larger circle of friends in college, Iƅm noX qYiXe Xoo open ]eX becaYse I kno[
Xhere are colleagYes [ho arenƅX Zer] open people and IƅZe heard XhaX someho[, Xhe] can commenX
on Xhings. (HR-YP-1)

BARRIERS TO BREAKING DOWN
DISCRIMINATION

Yes, iX all sXarXs [iXh ciZil disobedience and I Xhink XhaX Xhe defiance in people is being killed
Xoda]. The] jYsX [anX Xo sYrZiZe and agree Xo less and less. As if Xhe] [ere a broken spiriX. IXƅs
hard Xo fighX for hYman righXs [hen ]oYƅre economicall] ZYlnerable. When ]oY are e\haYsXed from
[ork, iX is difficYlX Xo geX aggressiZe or passionaXe. These are all (reqYiring) some higher leZels of
conscioYsness for [hich ]oY need Xo rela\, for [hich ]oY need Xo be able Xo clearl] Xhink (HR-YP-
8)

The anal]sis identified five barriers to breaking do[n discrimination: barriers on a personal level,
religious influence in societ], distrust in the s]stem to protect from discrimination, mild public reaction
and the tendenc] to normali^e discrimination.

The barriers on a TeVWSRaP PeZeP [hich [ere mentioned b] participants [ere famil] influence or lack of
famil] support, a narro[ or rigid mindset in the [orkplace, a lack of defiance of LGBT+Q+ people, and a
ƈgo [ith the flo[Ɖ attitude [hich gave advantage to the surrounding factors rather than oneƅs personal
[ellbeing:
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IX [enX Xo Xhe ne[spapers, bYX ]oY kno[ ho[ iX is in CroaXia [iXh Xhe reporXing of cases, and Xhis
has been dragging on in Xhe coYrXs for ]ears. UnforXYnaXel], in facX, regardless of [heXher iX is an
LBGT case or Xhe case of parenXs [ho [anX Xo share cYsXod] of Xheir children, no maXXer [haX Xhe
case, Xhe] are al[a]s dragged XhroYgh Xhe coYrXs for ]ears and Xhere is no real benefiX from iX.
(HR-YP-7)

BYX I Xhink XhaX in oYr coYnXr], some big shiX happens and Xhen Xhe SXaXe AXXorne]'s Office XYrns iX
inXoƏ Ƅspreading and calling for Ziolence and haXred according Xo Xhe Criminal Codeƅ, Xhen of
coYrse iX fails and people see XhaX people are noX conZicXed for sYch Xhings. If someXhing like Xhis
happens Xo ]oY aX [ork Xhen ]oY haZe Xhe righX Xo iniXiaXe some kind of priZaXe laboYr dispYXe XhaX
[ill sYpposedl] be oZer qYickl], bYX ]oY kno[ XhaX iX [ill lasX aX leasX 3 ]ears. (HR-YP-3)

When participants spoke about the dMWXVYWX MR XLe W]WXeQ, the] predominantl] mentioned distrust in the
legal s]stem, [hich should rightfull] be appl]ing anti-discrimination la[s into realit] and effectivel]
resolving cases of anti-discrimination:
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And Xhen as soon as iXƅs noX Xalked aboYX, in a [a] I Xhink iXƅs XaciXl] being like ƈ]eah, [e can Xalk
shiX aboYX XhemƉ. EZen poliXicians don'X commenX, so [e can conXinYe (Xalking shiX). (HR-YP-1)

Participants mentioned that there [as a PacO SJ YRaQbMKYSYW VeacXMSR. The public reaction or, to be
precise, a lack thereof is another barrier in the fight against discrimination as mentioned b] ]oung
LGBT+Q+ people. Here the anal]sis identified three topics: a lack of clear and direct reaction from
decision makers on cases of discrimination or ambiguous reactions to messages. Intervie[ees also
emphasi^ed the indifference of political parties influencing this topic.
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We as a naXion are mosXl] CaXholics, [hen I sa] mosX Xhen 90% CaXholics. And also OrXhodo\ and
MYslims, bYX iX doesn'X maXXer XhaX mYch. (Ə) BYX ]oY YndersXand [e are jYsX Xhere some[here
like Poland; [e are also a CaXholic sXaXe. So iX's jYsX ... iX's someXhing XhaX people raise Xheir
children Xo look aX ga] people in a differenX lighX, XhaX iX's someXhing YnnaXYral. BYX I Xhink XhaX in
general Xhe siXYaXion has improZed a biX, XhaX ]oYng people haZe a mYch beXXer percepXion [hen iX
comes Xo LGBT people. (HR-YP-7)

Əas far as raising some a[areness I donƅX kno[. Ma]be Xo sa] in generalƏ XhaX ma]be people
haZe accepXed some forms of behaZioYr XhaX are inherenXl] YnaccepXable. Ho[eZer, since Xhe]
meeX Xhem eZer] da], Xhe] ma] haZe jYsX accepXed Xhem as a necessar] eZil. (HR-YP-5)

Ma]be XhaX nYrse [ho [orks aX XhaX docXor's office learned XhaX he Xalks Xo eZer]one like XhaX, so
iX's noXhing [rong. And Xhen if someone asks her if she e\periences discriminaXion in Xhe
[orkplace, (Xhere is) Xhe probabiliX] XhaX she [ill sa] iX's small becaYse iX's someXhing Xo [hich
she is accYsXomed; bYX XhisƏ one ma] poinX oYX XhaX Xhese behaZioYrs are noX oka], XhaX Xhese
aXXiXYdes ma] hYrX someone. (HR-YP-5)

Intervie[ees mentioned t[o additional factors that are seen as obstacles in breaking do[n
discrimination, namel] VePMKMSYW MRJPYeRce and the perception that dMWcVMQMRaXMSR MW beMRK RSVQaPMWed.



 

Four areas [ere identified as ke] to breaking do[n discrimination, namel]: polic] and legal actions,
personal involvement, a[areness raising activities and activism.

 
PSPMc] aRd PeKaP acXMSRW impl] direct actions b] emplo]ers in the sense of setting clear diversit] and
inclusion policies and, generall] speaking, assuming greater responsibilit] in protecting their
emplo]ees. Regarding state actions, ]oung people e\pressed the need for better and more precise
legislation, more legal actions against perpetrators or a more efficient s]stem for protection from
discrimination in a broader sense.

Young people also pointed out the need for TeVWSRaP MRZSPZeQeRX in a [a] that the] should be true to
themselves. The] encouraged coming out and general personal involvement against discrimination.

A[aVeReWW VaMWMRK acXMZMXMeW [ere also mentioned as important for breaking do[n discrimination. This
categor] includes consistent effort in breaking do[n stereot]pes particularl] among [orking
colleagues; [orking [ith companies to raise a[areness on the necessit] to make the [orking
environment inclusive; and a call to the media to avoid an] vague or unclear messages, and to adopt a
clear stance on discrimination.

The last categor] [as acXMZMWQ, or more precisel] the call for participation in both public actions and
digital activism.
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FACILITATORS TO BREAK DOWN
DISCRIMINATION
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Participants proposed si\ strategies for making the [orking environment more inclusive, namel]:
a[areness raising activities, inclusive education, a net[ork of support, actions on a personal level, and
legal actions.

Participants described a[aVeReWW VaMWMRK acXMZMXMeW as those comprised placing substantial accent on
the emplo]eeƅs competences and capabilities, and not on their se\ual and/or gender identit]. Further,
the] stressed the need to co-operate [ith media outlets to give suitable attention to discrimination
cases or to raise a[areness on the need for equalit] in [orkplaces. There [ere also concrete
proposals such as anti-stereot]pe training, and training on interpersonal relations in [orkplaces.
Intervie[ees also felt that more public role models and/or coming out [ould raise more a[areness
about equalit] in the Croatian societ]. In all of this, Pride events are perceived as contributing to
raising a[areness.

Intervie[ees repeatedl] mentioned the need to incorporate MRcPYWMZe edYcaXMSR for people [ith regards
to se\ual and gender identit] and about LGBT+Q+ people. School curricula should be changed or
updated to raise the visibilit] of LGBT+Q+ people in the educational s]stem, but also to talk about
se\ual and gender identit] [ith students. Participants felt that students should - at an earl] age Ɓ be
able to see that their se\ual or gender identit], [hich the] are discovering, is not something odd or
deviant. One participant proposed concrete actions at universit] level, [hich comprised building a
net[ork of alumni students [ho [ould mentor students on interpersonal relations at [orkplaces and
ho[ to deal [ith different forms of discrimination.

A third categor] that [as raised [as the provision of a ReX[SVO SJ WYTTSVX. It [as felt that this support
should be ps]chological, legal or an] other aspects that [ere needed b] ]oung LGBT+Q+ people.
Participants proposed establishing a special support phone line for ]oung LGBT+Q+ people.

The LGBT+Q+ participants recommended more acXMSR SR a TeVWSRaP PeZeP. The] felt that the courage to
stand up for oneself, as [ell as to have famil] support and acceptance [as generall] important in
ever]da] life, but particularl] so in professional life.

The most important PeKaP acXMSR seen b] ]oung people is the legal frame[ork, [hich precisel]
identifies and mentions LGB, transse\ual and non-binar] people as those [ho can be targets of
discrimination.

INCLUSIVE STRATEGIES
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ThYs, [haX can be said Xo be characXerisXic of Xhe field of [ork, specificall] from Xhe
discriminaXor] basis for ga] people is XhaX, in pracXice, legal proXecXion does noX [ork as iX shoYld,
and Xhe legislaXiZe frame[ork is noX deZeloped in Xhis regard Xo eiXher specificall] proXecX Xhis
(LGBT) groYp, or Xhe indiZidYal. NeiXher does Xhe la[ recogni^e XhaX groYp of persons (LGBT) as a
parXicYlarl] ZYlnerable groYp in Xhe field of [ork, [hich, in oYr opinion, is an omission, becaYse in
XhaX [a] discriminaXion acXYall] slinks Ynder Xhe radar, and complainXs, dYe Xo disXrYsX in Xhe
s]sXem, do noX come Xo Ys, so [e cannoX deZelop oYr o[n jYdicial pracXice. (HR-FG-1)

This is acXYall] a problem becaYse, sXrYcXYrall] speaking, from Xhe poinX of Zie[ of Xhe s]sXem,
Xhe s]sXem did noX organi^e an]Xhing becaYse iX belieZes XhaX proXecXion shoYld be proZided Xo
Xhese persons, bYXƏ iX shoYld haZe had Xo organi^e iX. (Ə) ThYs, iX is imposed on Xhe s]sXem
pracXicall] from Xhe oYXside as someXhing XhaX is a foreign bod] of Xhe s]sXem. OYr [hole
s]sXemƏ. oYr GoZernmenX is noX a[are, so iX acXYall] [anXs Xo edYcaXe and help a cerXain groYp of
ciXi^ens Xo e\ercise Xheir righXs eqYall], bYX iX is done in a [a] Xo achieZe a cerXain inXeresX. BYX
XhaX inXeresX does noX inclYde proXecXion of Xhose righXs. And XhaX's Xhe problem. (HR-FG-1)

Stakeholders participating in the WE projectƅs focus groups identified eight factors of discrimination
influencing the [orking life of ]oung LGBT+Q+ people, namel]: a poor legal frame[ork, societal
influence, organisational culture, special factors, self-discrimination, s]stemic problems, issues [ith
education and lo[ a[areness.

The current PeKaP JVaQe[SVO has been identified as one of the ke] hurdles to preventing discrimination
as there are numerous issues [hich makes it TSSV and ambiguous. The legal frame[ork does not
mention LGBT+Q+ people directl], and thus does not provide implementing institutions [ith clear and
precise instructions on ho[ discrimination cases should proceed. This is one of the reasons [h] some
stakeholders sa] that the current s]stem of protection is not [orking properl]. This leads us to another
issue that, due to the lo[ rates of reporting, the Croatian legal s]stem has a modest level of legal
practice in the field of [orkplace discrimination.

Be]ond [hat [as mentioned, stakeholders also pointed out that the legal frame[ork [as not
developed in a participator] manner [ith all relevant stakeholders. This led to one of the stakeholders
e\pressing the question as to [hether the Croatian anti-discriminator] legal frame[ork is genuine, as
the impression is that policies are introduced pro forma, mostl] just to fulfil international obligations.

STAKEHOLDER FINDINGS
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And Xhe professional organisaXions fail Xo noXe XhisƏ Xhe medical chamber, Xhe medical socieX],
ps]choXherapeYXic associaXions, ps]choXherapeYXic schools, Xhe CroaXian Ps]chological SocieX].
So, Xhere are no clear gYidelines as Xhere are b] Xhe American Ps]chological Organi^aXion, Xhe
BriXish Ps]chological SocieX], Xhe German Ps]chological SocieX], [here Xhe] clearl] disXance
XhemselZes from [haX is qYasi-science: [haX is priZaXe belief, and [haX is Xhe professional sXance
based on scienXific research. (HR-FG-6)

We no[ haZe a [hole seX of people [ho ... so mosX LGBs can choose [heXher Xo [ork for an
emplo]er. BYX [hen iX comes Xo Xrans, inXerse\ and non-binar] people, Xhe siXYaXion is a liXXle
differenX becaYse iX's a maXXer of docYmenXs and iX's a maXXer of XhaX [hole person's appearance,
e\pressions XhaX are rejecXed in Xhe beginning.Ə and YnforXYnaXel], Xhis has noX been addressedƏ
and in XhaX sense iX is someXhing Xo insisX on in Xerms of Xhe legal frame[ork. (HR-FG-4)

Stakeholders also pointed out the effect of WScMeXaP MRJPYeRce, in that the situation in the [orkplace is
just a reflection of the situation in societ] [here there is a lo[ level of a[areness about discrimination
and [here stereot]pes are still a predominant approach to se\ual and gender groups. Participants
e\pressed that some professional associations, unions and media do not have clear and precise
policies about reactions to discrimination, nor do the] sufficientl] emphasi^e the issue of
discrimination in societ] or in [orkplaces.

It [as pointed out during the focus groups that, generall] speaking, there is a poor SVKaRMWaXMSRaP
cYPXYVe [ith regards to acting on discrimination, and that emplo]ers are not a[are of their role in
discrimination prevention nor are the] familiar [ith the corresponding legislative frame[ork. For these
reasons, emplo]ers sometimes do not tackle the core of the issue [hen it happens, but rather just
solve them rapidl] and superficiall].

Once again, the ZYPReVabMPMX] SJ XVaRWKeRdeV aRd RSR-bMRaV] TeVWSRW [as emphasi^ed, and that among
se\ual and gender groups, transgender and non-binar] persons are the most vulnerable both on the
level of the legal frame[ork and on the level of compan] policies.
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ARH XLIR - PMWXIRIH E PMXXPI XLVSYKL SYV [SVO [MXL ]SYRK TISTPI XLEX XLI], WE] MR 6MNIOE, E PSX SJ
]SYRK TISTPI [LS GSQI XS WXYH] SV EVI WMQTP] JVSQ 6MNIOE ERH WXYH], E ZIV] PEVKI TIVGIRXEKI SJ
XLIQ [SVO. (Ə) FYX -ƅZI RSXMGIH XLEX PIXƅW WE] XLI] XLMRO XLI]ƅVI SYX, FYX XLI]ƅVI RSX SYX EX [SVO. FSV
I\EQTPI, EPXLSYKL XLIWI QE] FI WSQI WLSVX-XIVQ WXYHIRX NSFW, WSQI QE] XYVR SYX XS FI PSRKIV-
XIVQ SZIV XMQI, FYX [LEX - VIEPM^IH MW XLEX E PSX SJ XLIQ EVI SYX [MXL XLIMV JVMIRHW, FYX XLI] [MPP RSX
KS SYX EX [SVO, XLI] [MPP RSX QEOI MX ORS[R EX [SVO. 8LI] [ERX RSXLMRK XS HS [MXL ER] WI\YEP
SVMIRXEXMSR SV KIRHIV MHIRXMX] FIGEYWI [IPP, MX WIIQW XS QI, XLEX XLI] EVI, XLEXƅW EX PIEWX Q]
STMRMSR, MR Q] ZMI[, - WIIQ XS FI UYMXI MRXMQMHEXIH PMOI XLEX MR XLI EHYPX [SVPH. 7S [LIR XLI]ƅVI
EQSRK XLIMV TIIVW SV SRPMRI XLI]ƅVI JEV QSVI VIPE\IH, FYX [LIR XLI]ƅVI MR XLI EHYPX [SVPH, MR XLI
[SVPH SJ EYXLSVMX], MR E [SVPH [LIVI XLI] LEZI E QMRSV VSPI, PIXƅW WE], XLI]ƅVI TVIXX] MRXMQMHEXIH
[LIR MX GSQIW XS SYXWMHIVW, [LIR MX GSQIW XS ER]XLMRK VIPEXIH [MXL 0+B8 XSTMGW. ARH MJ XLI] GERƅX
KIX SYX XLIR XLI] GERƅX IZIR GPEMQ ER] VMKLXW ERH XLI] EVI WQEPPIV XLER E TSTT] WIIH. (,6-F+-7)

ARH [I GER'X KIX MR CVSEXME, RSX SRP] YW EW ER SVKERM^EXMSR, FYX 0+B8 SVKERMWEXMSRW MR KIRIVEP SV
ER] EWWSGMEXMSR, GER'X KIX ETTVSZEP JVSQ XLI 1MRMWXV] SJ EHYGEXMSR XS IHYGEXI GLMPHVIR SR QSWX
XSTMGW XLEX EVI RSX VIPEXIH XS WE], IGSPSK]. 7S EPP XLMW XLEX LIPTW, EW JEV EW [I ORS[, XS[EVHW WSQI
HIQSGVEXMWEXMSR SJ WSGMIX], ]SY GER'X KIX TIVQMWWMSR JSV. ;LMGL MW TVIXX] WEH. (,6-F+-7)

Stakeholders also pointed out that ]oung LGBT+Q+ people WIPJ-HMWGVMQMREXI [hen the] are e\posed to
[orkplace situations [here the] forsake their identit] in order not to provoke reactions from
colleagues, or because of the general situation at [ork, due to their financial situation or just to blend
in [ith their [orking environment.

As for the W]WXIQMG TVSFPIQW, stakeholders mentioned the lack of s]stemic support to ]oung LGBT+Q+
people in their transition to [orkplaces and the lack of institutional support for organisations that
[ould help ]oung LGBT+Q+ people. 

It [as mentioned participants in the focus groups highlighted MWWYIW [MXL IHYGEXMSR, that the fact that
LGBT+Q+ people are hardl] visible in education is considered as one of the factors of discrimination.
To this it [as added that education in general does not prepare ]oung individuals for the [orking
environment, as it does not provide one [ith comprehensive and cross-curriculum competencies.

Alongside a general PS[ E[EVIRIWW on discrimination, stakeholders speciall] emphasi^ed the
una[areness on the rights of transgender, interse\ and non-binar] persons.

It should be noted as one stakeholder pointed out, that ]oung LGBT+Q+ people are subject to a t[o-
level discrimination. Firstl], there is discrimination on the level of age, as in these da]s ]oung people
are a vulnerable group especiall] [hen it comes to entering [ork. Secondl], there is discrimination
based on their se\ual or gender identit].
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BARRIERS TO BREAKING DOWN
DISCRIMINATION

- WE] XLMW FSXL FIGEYWI SJ XLI VIWIEVGL ERH FIGEYWI SJ EPP XLIWI ]SYRK TISTPI [LS GSQI XS YW
[MXL XLIMV I\TIVMIRGIW SR -RWXEKVEQ ERH [LS EVI JVYWXVEXIH XLEX SRP] VIPMKMSYW IHYGEXMSR MW
XIEGLMRK EFSYX 0+B8-5 TISTPI MR WGLSSP, JVSQ XLI JEGX XLEX XLIWI XSTMGW EVI QIRXMSRIH
WTSVEHMGEPP] HITIRHMRK SR XLI TIVWSREP MRXIVIWXW SJ XLSWI TISTPI [LMGL EVI RS[ MR WSQI
TSWMXMSRWƏ. ERH XLEX MX MW ZIV], MX GER FI VSYKL ERH MRETTVSTVMEXI. 7S, MX MW E ZIV], ZIV] HIIT
WXVYGXYVEP TVSFPIQ. (,6-F+-4)

Stakeholdersƅ responses to the question about the barriers to breaking do[n discrimination [ere
grouped into three categories: distrust in the s]stem, lack of public reaction to the discrimination
cases and religious influence in the societ].

Due to the alread] described issues [ith the Croatian anti-discrimination frame[ork, stakeholders
identified HMWXVYWX MR XLI W]WXIQ as one of the ke] barriers in the prevention of discrimination. Due to
long and unclear procedures and the fear of second victimi^ation during the process, people are not
reporting cases of discrimination. Also, the lack of s]stemic data contributes to the overall distrust.

Participants felt that there [as a PEGO SJ IJJIGXMZI TYFPMG VIEGXMSR. Mild and ambiguous reactions and
messages about cases of discrimination in public spaces, especiall] from politicians and political
parties, [ere felt to contribute to the poor overall situation of anti-discriminator] action in Croatian
societ].

The overall iRJPYIRGI SJ VIPMKMSR in societ] (for e\ample education) is identified as one of the barriers
in prevention and breaking do[n discrimination in societ] and, consequentl], in the [orkplace.

FACILITATORS TO BREAK DOWN
DISCRIMINATION

- XLMRO XLI PIKEP JVEQI[SVO. -J [I XEPO EFSYX JSVQEP (SFWXEGPIW) XLEX WLSYPH FI FIXXIV IQTLEWMWIH
XLI] WLSYPH FI, MR KIRIVEP, XLI VIKYPEXMSRW, XLI PE[W KSZIVRMRK IQTPS]QIRX. FMVWX SJ EPP, - XLMRO XLEX
XIGLRMUYIW MRXIRHIH XS XVIEX GSRZIVWMSRƏSV GSRZIVWMSR XLIVET]ƏWLSYPH FI PIKEPP] TVSLMFMXIH. -X MW
WSQI[LIVI IXLMGEPP] HIXIVQMRIH XLEX XLMW WLSYPH RSX FI HSRI ERH XLEX WI\YEP SVMIRXEXMSRƏ XLEX
KIRHIV MHIRXMX] MW XLI VMKLX SJ IZIV] TIVWSR, MRGPYHMRK QMRSVW. 8LIVIJSVI, (MRHMZMHYEPW LEZI) XLI
VMKLX XS WIPJ-HIXIVQMREXMSR. BYX WMRGI XLIVI EVI RS PIKEP TVSZMWMSRW, XLIVI MW EP[E]W E KVI] EVIE SJ
TVSFPIQW [LIVI WSQI I\TIVXW ERH XLIR TEVIRXW GER EGX EGGSVHMRK XS XLIMV FIPMIJW. (,6-F+-6)

In the discussion on facilitators to break do[n discrimination, stakeholders mostl] focused on legal
and polic] actions. The [hole legal frame[ork needs to be better and more precise, [ith concrete
steps made in its implementation. The state should provide help to emplo]ers to implement the
frame[ork and develop their best practices. Furthermore, companies and emplo]ers also need to have
clearl] stated, visible and implemented diversit] and inclusion policies.
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Stakeholders mentioned that changes in education, a[areness raising activities, legal and polic] level
actions, as [ell as support [ere necessar] in order to allo[ for LGBT+Q+ ]outh inclusivit] in the
[orkforce.

INCLUSIVE STRATEGIES

CLERKIW MR EHYGEXMSR. 
Discussing changes in education, stakeholders pointed out the need to educate the population about
se\ual and gender identit] and about LGBT+Q+ people for [hich the curriculum needs to be updated or
changed. Generall], LGBT+Q+ people and issues should have a certain level of visibilit] in education.
Additionall], stakeholders pointed out the need to educate ]oung people about [orkersƅ rights.

A[EVIRIWW 6EMWMRK. 
In the conte\t of a[areness raising activities, participants mentioned the need to promote
organisational culture in companies and institutions that give accent to competencies and capabilities
rather than to se\ual and/or gender identit] of an emplo]ee. Anti-stereot]pe trainings could be a
starting point to[ards that culture.

LIKEP LIZIP AGXMSRW. 
Regarding the legal frame[ork, stakeholders emphasi^ed the need for more reporting of discrimination
cases in order to build legal practice in this field, but the] also called for more participator] and open
decision-making in this field.

4SPMG] LIZIP AGXMSRW. 
Stakeholders e\pressed the need for the s]nerg] bet[een different polic] areas as [ell as some
concrete actions to[ard companies and emplo]ers in the form of benefits for developed and
implemented diversit] and inclusive policies.

7YTTSVX. 
Speaking about polic] actions, there [as a call for a s]stemic and comprehensive support net[ork for
]oung LGBT+Q+ people and ]oung people in general. The first step in building this support net[ork
could be a dedicated phone support line for ]oung LGBT+Q+ people. 
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Participants [ere bet[een 15 and 26 ]ears old and had a mean age of 22.03 (SD=3.19). Most
participants live in rural areas or smaller to[ns (49.2%). Overall the majorit] of participants [ere male
(48.4%) and 8.1% of participants declared that their gender identit] does not correspond to the assigned
gender at birth. Most participants (50%) declared their se\ual orientation as ga] or lesbian.

73C-3DE13+6A4,-C DA8A
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50%

3,2%
9,7%

3,2%

33,9%

Most participants had completed a tertiar] level education (34.4%) and [ere full time emplo]ed (41%)
and [ere [orking for the same emplo]er on average for 12.89 months (SD=14.17), active mostl] in
culture and recreational sector (20%) and education (14.2%). Furthermore the participants [ere mostl]
emplo]ed or [orking in smaller institutions or companies (up to 20 emplo]ees) [ith 51%. 

4A68ICI4A28u7 7E<9AL 36IE28A8I32

4A68ICI4A28u7 ED9CA8I32 LE:EL C966E28 ;36KI2G E<4E6IE2CE

26,2%

Most participants also declared the] received pa]ment for their [ork to [hich the] are full] dependent
on and do not receive an] e\tra financial help from their families or parents (50.8%) and 10% of
participants indicated the] can hardl] or cannot at all cover their e\penses [ith their income.

1,6%

4,9%

31,1%
34,4%

1,6%
4,9%1,6%

21,3%

31,1%

41%
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E<PERIENCES OF SOCIAL MEDIA AB9SE IN SCHOOL
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T[o XhirdW of CroaXian parXicipanXW reporXed being WomeXimeW Zerball] abYWed in Wchool (60.7%) and
13.1% reporXed e\periencing dail] Zerbal abYWe [hile aX Wchool. Ph]Wical abYWe [aW reporXed Wome[haX
lo[er, [iXh 24.6% reporXing ph]Wical abYWe WomeXimeW and 1.6% dail]. In XermW of bYll]ing and abYWe
oZer Wocial media, 44.3% of CroaXian parXicipanXW reporXed WomeXimeW and 1.6% dail] e\perienceW of
abYWe. 

E<PERIENCES OF AB9SE OR MOBBING IN
SCHOOL
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E<PERIENCES OF PH=SICAL AB9SE IN SCHOOL
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Regarding openness about their se\ual orientation or gender identit] at the [orkplace, average score
chosen [as 4.8 out of 10. 

E<4E6-E2CE7 3F D-7C6-1-2A8-32 A8 8,E
;36/40ACE
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4,8 out of 10 

1�,1%
of LGBT+Q+ ]outh in
Croatia e\perienced

discrimination at [or

��,4%
of LGBT+Q+ ]outh in
Croatia did not report
discrimination at [ork

Within the Croatian sample of participants 16.1% declared that the] had e\perienced discrimination at
the [orkplace and 16.7% also declared the] had [itnessed instances of discrimination at [ork.
Unfortunatel] a large majorit] (98.4%) of participants did not report discrimination the] e\perienced or
[itnessed.

6E4368I2G 3F DI7C6IMI2A8I32

98,4%

1,6%

Worr]ingl], onl] one participant in the Croatian sample of
participants declared that the] have reported or tried to
report an instance of discrimination the] themselves
e\perienced. In that one case the stud] participant
reported that there [as a follo[ up and that the matter
[as resolved through mediation. 
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AN8I-DISCRIMINA8ION MECHANISMS A8 8HE
;ORKPLACE

63,6%

36,80%

OZerall, 36.4% of CroaXian parXicipanXW kne[ Xo [hom Xhe] can reporX inWXanceW of diWcriminaXion aX Xheir
[orkplace and 38.7% [ere a[are of an] anXi-diWcriminaXion or diWcriminaXion preZenXion meaWYreW aX
Xheir [orkplace.

DO =O9 KNO; ;HERE 8O REPOR8
DI7CRIMINA8ION?

 

DO =O9 KNO; OF AN= AN8I-
DI7CRIMINA8ION MEA79RE7?

 

In XermW of [haX anXi-diWcriminaXion or diWcriminaXion preZenXion meaWYreW Xhe minoriX] of parXicipanXW
[ere a[are of aX Xheir [orkplace, moWXl] (48.0%) reporXed kno[ing aboYX ƈ[riXXen compan] agreemenXW
on diWcriminaXion preZenXion and diZerWiX] promoXionƉ follo[ed b] ƈXhere iW a deWignaXed perWon for
mobbing preZenXionƉ in 44.0% of caWeW. 

61,7%

38,7%
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SERBIA

The study included young LGBT+Q+ people aged 16-26 (N=8), who had work experience or are currently
working. They were recruited in cooperation with two organi^ations. Stakeholders were recruited so that
they represented decision-makers, employers and institutions/organi^ations working with young people
and/or LGBT+Q+ people. Due to the epidemiological situation related to COVID19, in-depth interviews
and FGD were conducted online via Zoom. All participants provided signed informed consent form by
email as well as oral consent at the beginning of each interview. The interviews lasted about 75 minutes
each, and the FGD about 90 minutes. Downloaded anonymised data were screened for inconsistencies
and coded based on a predetermined codebook. For the purposes of this field report a subset of
variables was created from the main questionnaire to provide a more comprehensive overview of the
situations that young LGBT+Q+ people face at their workplaces in Serbia. Overall, data from 50 Serbian
participants were included in the analysis. 

APPROACH

The average age of the participants was 23.4 (ranging from 20 to 26). Most of the participants were
from the region of Belgrade (5), then from the region of Vojvodina (2) and the region of Sumadija and
Western Serbia (1). At the time of the interview, two people lived in the countryside and the others in the
city. Most were employed in the Belgrade region, 1 in the Vojvodina region, and 1 in region Sumadija and
Western Serbia. Detailed participant demographics are provided in Tables 1 & 2 _RS in the Appendix.

QUALITATIVE RESULTS



I think [hat often happens is that man] people equate queer culture [ith piercings, tattoos, d]ed
hair, and that some people [ho are perhaps more traditional are so e\tremel] separated b] it, and
because all opinion is formed based on that. (RS_YP_6)

M] parents brought me up for e\ample: don't resent, don't react, let go, shut up, cool do[n, don't
do [orse than it can be and so onƏ (RS_YP_8)

PEVXMGMTERXW IWTIGMEPP] VIGSKRMWIH XLI I\MWXIRGI SJ RIKEXMZI TIVGITXMSRW SJ XLI LGBT+Q+ TSTYPEXMSR MR
WSGMIX]. AGGSVHMRK XS XLIQ, WSGMIX] WIIW XLIQ EW HMJJIVIRX, EW XLSWI [LS HS RSX JMX MRXS XLI
LIXIVSWI\YEP RSVQ, EVI E XLVIEX XS XLI MRWXMXYXMSR SJ XLI JEQMP], ERH IZIR EW WMGO. TLMW PIEHW XS E
HMJJIVIRX XVIEXQIRX SJ QIQFIVW SJ XLI LGBT+Q+ TSTYPEXMSR, JSV [LMGL QSWX GMXI RIKEXMZI I\TIVMIRGIW
JVSQ WGLSSP EW ER I\EQTPI. ;LMPI MR WGLSSP, VIWTSRHIRXW JIPX XLEX SXLIV WXYHIRXW HMWXERGIH XLIQWIPZIW
JVSQ XLIQ SV ZIVFEPP] LEVEWWIH XLIQ, ERH MR WSQI GEWIW, XLI] EPWS WYJJIVIH TL]WMGEP ZMSPIRGI (MR XLI
WGLSSP MXWIPJ SV SYXWMHI SJ WGLSSP).

PEVXMGMTERXW KIRIVEPP] FIPMIZIH XLEX SRI SJ XLI FEWMG QEVOIVW SJ XLI HMJJIVIRGI FIX[IIR XLI LGBT+Q+
TSTYPEXMSR ERH SXLIVW MW ETTIEVERGI. TLEX MW, XLEX SXLIVW VIGSKRMWIH XLIQ EW LGBT+Q+ TISTPI FEWIH
SR XLIMV TL]WMGEP ETTIEVERGI. TLI] FIPMIZIH XLEX SXLIV TISTPI VIKEVHIH JIQMRM^IH QIR ERH XVERWKIRHIV
TISTPI EW XLI QSWX GSRWTMGYSYW MR ETTIEVERGI. IR EHHMXMSR, VIWTSRHIRXW FIPMIZIH XLEX WSGMIX] LEW
WXIVISX]TMGEP RSXMSRW SJ [LEX ER LGBT+Q+ TIVWSR PSSOW PMOI:

AGGSVHMRK XS XLI VIWTSRHIRXW, HMWGVMQMREXMSR MR XLI WIRWI SJ ZIVFEP ERH IZIR TL]WMGEP ZMSPIRGI, GER
SGGYV FEWIH SR XLI ETTIEVERGI SJ LGBT+Q+ TISTPI MR TYFPMG TPEGIW, IWTIGMEPP] MJ XLI ETTIEVERGI MW
EGGSQTERMIH F] GIVXEMR KIWXYVIW XLEX MRHMGEXI MRXMQEG] (LSPHMRK LERHW, JSV I\EQTPI).

TLI] TSMRXIH SYX XLEX E WTIGMEP JEGXSV GSRXVMFYXMRK XS HMWGVMQMREXMSR MR HMJJIVIRX GSRXI\XW MW XLI
WSGMEPM^EXMSR SJ LGBT+Q+ TISTPI XLVSYKL JEQMP] ERH WGLSSP, [LIVI GSRJSVQMWQ [EW QEMRP]
IQTLEWMWIH. ORI VIWTSRHIRX I\TPMGMXP] WXEXIH:
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Ə On one hand, [e haZe managers and companies and emplo]ees [ho do not see [h] the] [ould
protect someone from discrimination, and [e do not see that [e can e\pect the compan] not to
discriminate against us. It all comes do[n to "People, people, this compan] did not discriminate
against me, 'let's all go [ork there." (RS_YP_3)

PEVXMGMTERXW JIPX XLEX XLI E[EVIRIWW SJ RIKEXMZI EXXMXYHIW JVSQ WSGMIX] XS[EVHW LGBT+Q+ TISTPI PIEH
XS MRXIVREXMSREPM^IH LSQSRIKEXMZMX] ERH XLI YRHIVWXERHMRK XLEX EPP HMWGVMQMREXSV] EGXMSRW ERH MRWYPXW
EVI MR JEGX HIWIVZIH ERH XEOIR JSV KVERXIH. ORI VIWTSRHIRX WXEXIH XLEX LI XLSYKLX EFSYX WYMGMHI HYVMRK
XLI TVSGIWW SJ EGGITXMRK LMW MHIRXMX]. BIMRK E[EVI SJ RIKEXMZI EXXMXYHIW JVSQ XLIMV IRZMVSRQIRX,
TVSQTXIH VIWTSRHIRXW XS ETTP] ZEVMSYW WXVEXIKMIW XS VIHYGI XLI VMWO SJ HMWGVMQMREXMSR SV LSWXMPMX].
TLIWI MRGPYHIH LMHMRK XLIMV LGBT+Q+ MHIRXMX] XLVSYKL WSGMEP QMQMGV] ERH / SV WMPIRGI, WIPIGXMRK TISTPI
XS WLEVI XLIMV MHIRXMX], FIMRK VIWMWXERX, SV RSX LMHMRK XLIMV MHIRXMX]. IX [EW VITSVXIH XLEX SRI TIVWSR GSYPH
YWI QYPXMTPI WXVEXIKMIW, HITIRHMRK SR XLI IRZMVSRQIRX MXWIPJ. PEVXMGMTERXW RSXIH XLEX [LIR MX GEQI XS
XLI SGGYTEXMSREP IRZMVSRQIRX, XLI QSWX GSQQSR WXVEXIKMIW XLI] YWIH [IVI LMHMRK ERH WIPIGXMSR.
HS[IZIV, TEVXMGMTERXW WXEXIH XLEX RSX EPP LGBT+Q+ TISTPI [IVI IUYEPP] EFPI XS YWI WXVEXIKMIW XS VIHYGI
XLI VMWO SJ HMWGVMQMREXMSR. RIWTSRHIRXW TSMRXIH SYX XLEX XVERWKIRHIV TIVWSRW, IWTIGMEPP] MR XLI TVSGIWW
SJ XVERWMXMSR, [IVI I\TSWIH XS JSVGIH HMWGPSWYVI SJ XLIMV MHIRXMX] MR EPP WMXYEXMSRW [LIVI MX MW RIGIWWEV]
XS KS XLVSYKL FYVIEYGVEXMG TVSGIHYVIW, [LMGL MRGPYHI XLI TVIWIRXEXMSR SJ TIVWSREP HSGYQIRXW.
DITIRHMRK SR XLI GSRXI\X MR [LMGL XLMW SGGYVVIH, LGBT+Q+ TISTPI [IVI QSVI SV PIWW I\TSWIH XS
HMWGVMQMREXMSR.

PEVXMGMTERXW WXEXIH XLEX MJ LGBT+Q+ TISTPI LEH ORS[PIHKI ERH MRJSVQEXMSR SR XLI I\MWXMRK
HMWGVMQMREXMSR PE[W ERH XLI RIGIWWEV] WXITW JSV EGXMSR, XLMW [SYPH KVIEXP] MRJPYIRGI XLI IPMQMREXMSR SJ
HMWGVMQMREXMSR. IR EHHMXMSR XS FIMRK MRJSVQIH, XLI] JIPX XLEX LS[ QYGL TISTPI [IVI VIEH] XS VIEGX [EW
EPWS MQTSVXERX. TLI] JIPX XLEX XLSWI [LS EGGITXIH XLIMV MHIRXMX] XS E KVIEXIV I\XIRX ERH WLS[IH E
GIVXEMR VIWMWXERGI XS I\XIVREP TVIWWYVIW [IVI QSVI VIEH] XS VIEGX. PEVXMGMTERXW WXEXIH XLEX [LIR
PSSOMRK JSV NSFW, SRI SJ XLI WXVEXIKMIW XS EZSMH HMWGVMQMREXMSR MR XLI [SVOTPEGI [EW XS WIPIGX NSFW ERH
IQTPS]IVW [LS [IVI ORS[R XS LEZI WYTTSVXMZI EXXMXYHIW XS[EVHW XLI LGBT+Q+ TSTYPEXMSR. ORI
VIWTSRHIRX TSMRXIH SYX XLI MVSR] SJ XLMW EXXMXYHI:
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INDIVIDUAL FACTORS

SOCIO-ECONOMIC FACTORS

Because the problem is that an ordinar] [orker [ho is not eZen LGBT, (or) I mean, did not come
out, has so man] problems and discrimination and threats and eZer]thing, literall], at [ork, that
[e canƅt get to deal [ith specific (LGBT) rights)Ə (RS_YP_2)

TLI I\MWXIRXMEP RIIHW SJ WSQI VIWTSRHIRXW [IVI RSX TEVXMGYPEVP] IQTLEWMWIH, EW XLI] WXMPP LEH WSQI
JEQMP] WYTTSVX (WTIGMJMG, JMRERGMEP SV STXMSREP MR GEWI SJ RIIH). HS[IZIV, SRI VIWTSRHIRX TSMRXIH SYX
XLEX XLI KIRIVEP WMXYEXMSR MW XLEX RSX SRP] LGBT+Q+ TISTPI EGGITX PIWW JEZSYVEFPI [SVOMRK GSRHMXMSRW
ERH HMWGVMQMREXMSR, FYX EPWS QIQFIVW SJ XLI LIXIVSWI\YEP TSTYPEXMSR, KMZIR XLIMV TIVWSREP I\MWXIRXMEP
RIIHW ERH IQTPS]QIRX SV NSF GLERKI STTSVXYRMXMIW:
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Precisel] because of that (no discrimination at [ork is reported). Because there is no
implementation (of the la[). Because it is thought that the procedure is complicated, that I [ill
spend a lot of time, and I [ill not gain an]thing, and that nothing [ill change. (RS_YP_6)

I had situations [here I personall] called the police, because I e\perienced ph]sical Ziolence
because of [hat I am, that the police came and laughed at me. The] had asked me "Wh] didn't
]ou kill ]ourself [hen it [as so hard for ]ou and ]ou sa] that ]our pain has reached that limit,
[h] didn't ]ou?" (RS_YP_5)

MSWX VIWTSRHIRXW [IVI E[EVI XLEX XLIVI EVI GIVXEMR RSVQW XLEX TVSLMFMX HMWGVMQMREXMSR SR ER] TIVWSREP
FEWMW, MRGPYHMRK SOGI. HS[IZIV, RSX IZIV]SRI [EW IUYEPP] MRJSVQIH EFSYX XLIWI RSVQW, ERH WSQI GSYPH
RSX REQI XLI PE[ VIKYPEXMRK XLI TVSLMFMXMSR SJ HMWGVMQMREXMSR. ;LEX [EW GSQQSR XS EPP VIWTSRHIRXW
[EW HMWXVYWX MR XLI ETTPMGEXMSR SJ VIKYPEXMSRW. TLEX MW, XLI] FIPMIZIH XLEX PE[W, WXVEXIKMIW ERH SXLIV
HSGYQIRXW [IVI GIVXEMRP] [IPP [VMXXIR, FYX XLEX XLI] [IVI TSSVP] ETTPMIH MR TVEGXMGI:

;LEX EHHMXMSREPP] HMWGSYVEKIH VIWTSRHIRXW JVSQ VITSVXMRK HMWGVMQMREXMSR ERH EHZSGEXMRK XLIMV VMKLXW
[EW TVIZMSYW RIKEXMZI I\TIVMIRGIW EX WGLSSP, EW [IPP EW [MXL GIVXEMR MRWXMXYXMSRW SJ XLI W]WXIQ, WYGL EW
LIEPXL GEVI MRWXMXYXMSRW SV VITVIWIRXEXMZIW SJ TYFPMG SVHIV. DYVMRK LMW XVERWMXMSR, SYV XVERW QER [EW
HIRMIH XLI WIVZMGIW SJ E K]REIGSPSKMWX, XLEX MW, LI LEH XS ETTVSEGL XLI WIVZMGI TVSZMHIV WIZIVEP XMQIW
ERH MRWMWX XLEX LI [EW VIGIMZIH, MR SVHIV XS VIGIMZI XLI WIVZMGI. APWS, X[S TIVWSRW (FM / TERWI\YEP
[SQER ERH XVERWKIRHIV QER) VITSVXIH XLEX XLI TSPMGI VIJYWIH XS VIEGX MR EGGSVHERGI [MXL XLIMV TS[IVW
ERH MR EGGSVHERGI [MXL XLI RIIHW SJ XLIQ EW GMXM^IRW SRP] FIGEYWI SJ XLIMV SOGI MHIRXMX]. TLMW RSR-
VIEGXMSR [EW EGGSQTERMIH F] RIKEXMZI GSQQIRXW:

AJXIV GEPPMRK XLI TSPMGI, [LIVI XLI KMVP I\TPEMRIH XLEX WLI GSYPH RSX IRXIV XLI ETEVXQIRX ERH [SVV] XLEX
WSQIXLMRK LEH LETTIRIH XS ERSXLIV TIVWSR [LS [EW PSGOIH MR XLI ETEVXQIRX ERH HMH RSX STIR XLI
HSSV, XLI TSPMGI EWOIH [LEX XLI X[S SJ XLIQ [IVI. ;LIR XLI] LIEVH XLEX XLI] [IVI MR E TEVXRIVWLMT, XLI
TSPMGI WXEXIH XLEX MX [EW GIVXEMRP] E "PIWFMER" UYEVVIP ERH XLEX XLIVI [EW RS RIIH XS MRXIVZIRI. IR PMKLX SJ
XLIWI RIKEXMZI I\EQTPIW SJ TSPMGI EGXMSR, WIZIVEP VIWTSRHIRXW WXVIWWIH XLI MQTSVXERGI SJ LEZMRK ER
LGBT+Q+ PMEMWSR SJJMGIV EX XLI MMRMWXV] SJ IRXIVMSV ERH VIKMSREP TSPMGI EHQMRMWXVEXMSRW. TLI] WE[ XLMW EW
ER MQTSVXERX WXIT, JSPPS[MRK XLI I\EQTPI SJ [LMGL SXLIV WXEXI WIVZMGIW WLSYPH FI SVKERMWIH. IR EHHMXMSR
XS SJJMGIVW, XLI] VIGSKRM^IH XLI MQTSVXERGI SJ XLI MRWXMXYXMSRW SJ XLI CSQQMWWMSRIV JSV XLI PVSXIGXMSR
SJ EUYEPMX], EW [IPP EW ZEVMSYW EWWSGMEXMSRW HIEPMRK [MXL XLI TVSXIGXMSR SJ XLI VMKLXW SJ LGBT+Q+
TIVWSRW.
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For e\ample, a colleague [ho [orked in a hotel in the center (cit] name). The] just found out, I
donƅt kno[ ho[ the] found out, because he didnƅt come out to an]one that he [as a ga] man, and
there [as pressure at [ork from other colleagues. It happened that he no longer [orked at the
reception but [orked in the office, office [ork, he onl] scheduled catering, although the bo]
spoke 5-6 languages, so he [as do[ngraded. (RS_YP_1)

He (the emplo]er) said "No, I still don't [ant to hire ]ou", but I [as like "[h]?". He said, "Because
]ou are a transgender person." While he is ga] and the cafe is ga] friendl] (RS_YP_5)

I haZe one friend [ho didnƅt get a job as a secretar] because she looks too queer. Because the]
need someone more feminine. First of all, because male clients are important to them. (RS_YP_6)

RIWTSRHIRXW VITSVXIH HMJJIVIRX I\TIVMIRGIW SJ [SVO-VIPEXIH HMWGVMQMREXMSR. SSQI VIWTSRHIRXW HMH RSX
LEZI WYGL WMXYEXMSRW MR XLIMV PMZIW, FYX XLI] [IVI E[EVI XLEX XLI] GSYPH LETTIR ERH GMXIH WTIGMJMG
I\EQTPIW JVSQ XLIMV WTIGMJMG [SVO GSRXI\XW. TLIMV STMRMSRW SR XLI I\XIRX XS [LMGL XLIVI [EW
HMWGVMQMREXMSR EKEMRWX XLI LGBT+Q+ TSTYPEXMSR MR XLI [SVOTPEGI HMJJIVIH. ORI SJ XLI VIEWSRW,
EGGSVHMRK XS XLI VIWTSRHIRXW, [EW XLEX XLI] KIRIVEPP] HMH RSX VIZIEP XLIMV MHIRXMX] MR XLI [SVOTPEGI, ERH
XLIVI [IVI LIRGI RS XVMKKIVW JSV HMWGVMQMREXMSR FEWIH SR SOGI.

IJ XLI] LEH I\TIVMIRGIH HMWGVMQMREXMSR MR XLI [SVOTPEGI SR XLI FEWMW SJ SOGI, MX [EW GSQQSR XLEX MX
[EW TVIGIHIH F] XLI HMWGPSWYVI SJ XLIMV SOGI MHIRXMX]. :EVMSYW JSVQW SJ HMWGVMQMREXMSR MR XLI [SVOTPEGI
[IVI KMZIR EW I\EQTPIW, IMXLIV JVSQ TIVWSREP I\TIVMIRGIW SV XLSWI JVSQ XLI PMZIW SJ TISTPI XLI] ORI[
SV LEH LIEVH EFSYX. TLI] QIRXMSRIH KIXXMRK JMVIH SR XLI FEWMW SJ SOGI, XLIMV MREFMPMX] XS KIX XLI
I\TIGXIH TVSQSXMSR (TVSQSXMSR MR XLI [SVOTPEGI), XLIMV XVERWJIV XS TSWMXMSRW XLEX VIUYMVIH PS[IV
UYEPMJMGEXMSRW ERH [IVI PIWW TEMH, ZIVFEP LEVEWWQIRX (QEOMRK MRETTVSTVMEXI NSOIW ERH LSQSTLSFMG
EXXMXYHIW), GVIEXMRK WSGMEP HMWXERGI, MI. MWSPEXMSR (EZSMHMRK GSQQYRMGEXMSR [MXL XLI TIVWSR), ERH MR
WSQI GEWIW WI\YEP (ZIVFEP) LEVEWWQIRX (MRETTVSTVMEXI GSQQIRXW, WYKKIWXMSRW ERH EPPYWMSRW, ZIV]
MRXMQEXI ERH MRWSPIRX UYIWXMSRW):

PEVXMGMTERXW JIPX XLEX NSF MRXIVZMI[W [IVI E VMWO] XMQI JSV HMWGVMQMREXMSR XS LETTIR. MSWX TEVXMGMTERXW
JIPX XLEX XLI] WLSYPH RSX XEPO EFSYX XLIMV SOGI MHIRXMX] [LIR MRXIVZMI[MRK JSV E NSF. HS[IZIV, WSQI
WXEXIH XLEX XLIVI [IVI WMXYEXMSRW [LIVI WYGL E GLSMGI HMH RSX I\MWX. TLIWI [IVI I\TIVMIRGIH F]
XVERWKIRHIV TISTPI. ORI XVERWKIRHIV TIVWSR LEH XLI I\TIVMIRGI SJ RSX FIMRK IQTPS]IH MR E "KE]
JVMIRHP]" GEJI FIGEYWI SJ LMW KIRHIV MHIRXMX]:

EZIR [LIR XLI] HMH RSX LEZI XS VIZIEP XLIMV SOGI, IQTPS]QIRX HMWGVMQMREXMSR SGGYVVIH:

E<PERIENCES OF DISCRIMINATION
IN THE ;ORKPLACE
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SSQI TEVXMGMTERXW EPWS QIRXMSRIH ZIV] TSWMXMZI I\TIVMIRGIW [MXL GIVXEMR IQTPS]IVW, FIWMHIW MR TVMZEXI
ERH MRXIVREXMSREP GSQTERMIW, ERH MR RSR-KSZIVRQIRXEP WIGXSVW. TLIVI [EW ER I\EQTPI QIRXMSRIH SJ
XLI TSPMGI EHQMRMWXVEXMSR, [LIVI E XVERWKIRHIV TIVWSR, [LS [EW IQTPS]IH MR XLI TSPMGI EHQMRMWXVEXMSR,
[IRX XLVSYKL XLI IRXMVI XVERWMXMSR TVSGIWW [MXLSYX ER] TVSFPIQW EX [SVO. TLMW [EW TSWWMFPI HYI XS XLI
JEGX XLEX XLMW TIVWSR [SVOIH MR XLI WIGXSV SJ PMEMWSR SJJMGIVW XLEX HIEPX [MXL XLI LGBT+Q+ TSTYPEXMSR,
ERH XLEX GSPPIEKYIW XLIVI [IVI WYJJMGMIRXP] WIRWMXMZI ERH STIR.
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BARRIERS AND FACILITATORS TO
BREAK DO;N DISCRIMINATION IN
THE ;ORKPLACE

Ə([e) accepted that realit] as such and most people, unfortunatel], accepted these
discriminations as our eZer]da] lifeƏ Ver] fe[ people [ill go and sa] that the] [ere discriminated
against, that it [as difficult to find a job, that the] got fired because the] are LGBT, or the]
assume that the] got fired because the] are LGBT or that the] haZe not been accepted at all
because of it or that the] haZe e\perienced discrimination at [ork from colleagues or from the
emplo]ers. Simpl], most people toda] perceiZe it as something normal and do not report such
things. (RS_YP_4)

PEVXMGMTERXW WXEXIH XLEX SRI SJ XLI TVSFPIQW VIWYPXMRK MR XLI PEGO SJ VIEGXMSR XS HMWGVMQMREXMSR SV MXW
XSPIVERGI [EW XLEX QER] LEH EGGITXIH XLI RSVQEPMX] SJ HMWGVMQMREXMSR. SSQI WEMH XLEX XLI] LEH PSWX
LSTI, ERH WSQI WXEXIH XLEX XLI] WMQTP] FIPMIZIH XLEX XLI] HIWIVZIH MX:

PEVXMGMTERXW EPWS TSMRXIH SYX XLEX XLI QENSVMX] HMH RSX LEZI IRSYKL XVYWX MR XLI MQTPIQIRXEXMSR SJ
VIKYPEXMSRW, [LMGL EJJIGXIH XLI WMPIRGI SR HMWGVMQMREXMSR. IR EHHMXMSR XS QMWXVYWX, JIEV [EW IWTIGMEPP]
VIGSKRMWIH EW E QSXMZI JSV OIITMRK WMPIRX EFSYX XLI TVSFPIQ, REQIP] XLI JIEV SJ PSWMRK E NSF, XLI JIEV SJ
WTVIEHMRK MRJSVQEXMSR EFSYX SRI'W SOGI MHIRXMX] ERH XLI GSRWIUYIRGIW SJ MXW HMWGSZIV]. AHHMXMSREPP],
TEVXMGMTERXW VIGSKRMWIH XLEX XLI QENSVMX] HMH RSX LEZI IRSYKL ORS[PIHKI EFSYX XLI VIKYPEXMSRW,
TVSGIHYVIW SV STTSVXYRMXMIW XLI] LEH MR JVSRX SJ XLIQ MR GEWI XLI] [IVI HMWGVMQMREXIH EKEMRWX.

SSQI TEVXMGMTERXW VIGSKRMWIH XLI I\MWXIRGI SJ E TS[IV WXVYKKPI MR VIPEXMSR XS XLI HMWGVMQMREXIH TIVWSR
EW E WTIGMEP JEGXSV SV TVIGSRHMXMSR JSV HMWGVMQMREXMSR. IR XLMW VIKEVH, XLIVI [IVI XLIMV WYTIVMSVW ERH XLI
IQTPS]IV [MXLMR XLI [SVOTPEGI. TLI] RSXIH XLEX RSX IZIV]SRI [EW IUYEPP] I\TSWIH XS HMWGVMQMREXMSR MR
XLI [SVOTPEGI. FYVXLIVQSVI, XLI] SFWIVZIH XLEX XLIVI [IVI NSFW [LIVI HMWGVMQMREXMSR EKEMRWX SOGI [EW
RSX TVIWIRX, ERH XLEX HMWGVMQMREXMSR MRGVIEWIH EW SXLIV JEGXSVW [IVI TVIWIRX, WYGL EW XLI PIZIP SJ
IHYGEXMSR ERH GSQTIXMXMZIRIWW SJ XLI TSWMXMSR:
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I belieZe things are getting better. I hear about ga] friends getting a job, that their bosses kno[ or
it eZen happens that one of m] friends is looking for a job in a compan] [here one of the
managers is ga]. On that side, the situation is some[hat better, but I think that the lo[er the leZel
of education is, the greater the discrimination. Basicall], the more replaceable ]ou are, the easier
it is to discriminate against ]ou. If the job is, sa], cleaning a building, there are thousands of
people [aiting to clean that building for mone], and it [ill be much easier to discriminate against
]ou than to be one of 50 people [ho kno[s ho[ to make a [ebsite. (RS_YP_3)

3$*( _  �4

Mostl] that (Zerbal harassment) is more through that talk in the office. When a person or a
famous person [ho is ga] or lesbian is mentioned, or if something like that happens, then there
are comments in the sense of "see this ga], fagot" or "trance". In conZersation, some pejoratiZe
e\pressions are used, and people use them as something fun and funn]. It just turns me off and I
no longer feel safe to sa] something about m]self or [hateZerƏ I [asnƅt so free to come out to
eZer]one. (RS_YP_4)

In one restaurant, [here I [orked for a long time, eZer]one kne[ (about his gender identit])
e\cept the manager and eZer]one accepted it and it [as OKƏ I [orked for a [hile in that place
(chef of kitchen) and then [e (the manager and him) met to make a menu and I further e\plained
to him then at that moment related to me going on hormones soon and a little bit about that, that
he, [hile [e [ere putting together the menu, at that moment, [here I thought I [as accepted and
that eZer]thing [as OK at last.Ə [here he literall] came in [ith the sentence "and [hat do ]ou
haZe in ]our pants", those [ords and the [ords "do ]ou like men or [omen, [hat do ]our genitals
look like" [here I said that I don't [ant to talk about it and after a [hile I just gaZe up on that
(resigned). (RS_YP_5)

PEVXMGMTERXW TSMRXIH SYX XLEX I\MWXMRK EXXMXYHIW XS[EVHW XLI LGBT+Q+ TSTYPEXMSR MR XLI [SVO
IRZMVSRQIRX [IVI EGXMRK FSXL EW SFWXEGPIW EW [IPP EW JEGMPMXEXSVW XS TVIZIRX HMWGVMQMREXMSR.
RIWTSRHIRXW LMKLPMKLXIH XLMW F] KMZMRK I\EQTPIW JVSQ TIVWSREP I\TIVMIRGIW. TLI] I\TPEMRIH XLEX
GSPPIEKYIW QE] KIRIVEPP] LEZI RIKEXMZI EXXMXYHIW XS[EVHW XLI LGBT+Q+ GSQQYRMX], [LMGL JEGMPMXEXIH
HMWGVMQMREXMSR, SV LEZI JYPP] WYTTSVXMZI SV MRHMJJIVIRX SRIW, XLIVIF] TVIZIRXMRK HMWGVMQMREXMSR. NIKEXMZI
EXXMXYHIW ERH LSWXMPI IRZMVSRQIRXW [IVI JIPX EW SFWXEGPIW XS TVIZIRXMRK HMWGVMQMREXMSR MR XLI
[SVOTPEGI. IR WYGL IRZMVSRQIRXW [LIVI GS-[SVOIVW I\TVIWWIH LSQSTLSFMG EXXMXYHIW, ERH [LIVI
IQTPS]IVW XLIQWIPZIW HMH RSX LEZI EHIUYEXI YRHIVWXERHMRK SJ TISTPI [MXL HMJJIVIRX WI\YEP SV KIRHIV
SVMIRXEXMSRW, LGBT+Q+ IQTPS]IIW LEH E KVIEXIV RIIH XS LMHI XLIMV MHIRXMX], EW [IPP EW E KVIEXIV JIEV SJ
VIZIEPMRK MX:

HS[IZIV, TEVXMGMTERXW QIRXMSRIH XLEX XLIVI EVI [SVO IRZMVSRQIRXW XLEX [IVI EPWS WYTTSVXMZI SJ
LGBT+Q+ MHIRXMX]. T[S PIZIPW SJ WYTTSVX [IVI HMWXMRKYMWLIH: F] EWWSGMEXIW ERH F] IQTPS]IVW. SSQI
VIWTSRHIRXW QIRXMSRIH XLIMV I\TIVMIRGIW SJ FIMRK EGGITXIH F] GS-[SVOIVW FYX I\TIVMIRGMRK
MRGSRZIRMIRGI JVSQ IQTPS]IVW:
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This is a bit specific for trans* people. People kno[ about ga] people, the] don't kno[ about
trans* peopleƏ That is [h] I sa] to position his identit] as the most normal thing in the [orld,
because people, [hen the] do not kno[, then rel] on their enZironment, and react in the [a] the
enZironment reacts. And if ]ou are the onl] enZironment at that moment, then ]ou haZe the main
sa]. (RS_YP_3)

PEVXMGMTERXW LS[IZIV EPWS QIRXMSRIH I\EQTPIW SJ IQTPS]IVW [LS LEH E WYTTSVXMZI EXXMXYHI. IR XLIWI
GEWIW, IQTPS]IVW QE] LEZI LEH E) E TIVWSREPP] WYTTSVXMZI EXXMXYHI, [LMGL XLI LGBT+Q+ GSPPIGXMZI
JYVXLIV VIWTIGXIH, F) E FYWMRIWW-PMOI EXXMXYHI MR XLI JSVQ SJ E JSVQEP FYWMRIWW TSPMG], IMXLIV EW TEVX SJ
ER IQTPS]II GSRXVEGX, SV XLVSYKL E TSPMG] SJ WYTTSVXMRK LGBT+Q+ EGXMZMWQ, SV EW TEVX SJ E TVSGIHYVI XS
EKVII SR XLIMV VMKLXW. IR IMXLIV GEWI XLI EWWSGMEXIW HMH RSX WLS[ ER] LSQSTLSFMG EXXMXYHIW MJ XLI] LEH
XLIQ.

AW E JEGMPMXEXSV XS IPMQMREXI HMWGVMQMREXMSR MR XLI [SVOTPEGI, VIWTSRHIRXW JIPX XLEX XLI TIVWSREP EXXMXYHI
SJ IEGL LGBT+Q+ TIVWSR TPE]IH ER MQTSVXERX VSPI. NEQIP], MJ E TIVWSR [EW MRWIGYVI ERH XMQMH FIGEYWI
SJ LMW LGBT+Q+ MHIRXMX], LI GSYPH I\TIGX QSVI RIKEXMZI VIEGXMSRW. HS[IZIV, MJ E TIVWSR [EW WIPJ-E[EVI,
MJ LI LEH EGGITXIH LMW MHIRXMX] ERH HMH RSX WLS[ JIEV MR VIPEXMSR XS XLI IRZMVSRQIRX XLVSYKL XLI
[MPPMRKRIWW XS I\TVIWW LMW ZMI[W, XLMW GSYPH LEZI E TSWMXMZI IJJIGX SR XLI IRZMVSRQIRX MR XLI WIRWI XLEX
XLI] [IVI FIXXIV EGGITXIH:

INCLUSI:E STRATEGIES
TLI FEWMG MRGPYWMZI WXVEXIKMIW XLEX XLI VIWTSRHIRXW MHIRXMJMIH [IVI VIPEXIH XS VEMWMRK ORS[PIHKI ERH
E[EVIRIWW SJ FSXL IQTPS]IIW ERH IQTPS]IVW, EW [IPP EW XLI [MHIV GSQQYRMX] XLVSYKL IHYGEXMSR,
[SVOWLSTW, ERH XVEMRMRKW. TLI] FIPMIZIH XLEX TISTPI LEZI E PSX SJ TVINYHMGIW JSV XLI WMQTPI VIEWSR XLEX
XLI] HS RSX ORS[ ER]SRI JVSQ XLI LGBT+Q+ TSTYPEXMSR SV EX PIEWX EVI RSX E[EVI SJ XLIQ. TLI]
FIPMIZIH XLEX SRI SJ XLI WXVEXIKMIW WLSYPH FI XS TVSZMHI STTSVXYRMXMIW XLVSYKL MRXIVEGXMZI IHYGEXMSR XS
QIIX LGBT+Q+ TISTPI.

RIWTSRHIRXW FIPMIZIH XLEX LGBT+Q+ ]SYXL EPWS RIIHIH IHYGEXMSR, IWTIGMEPP] MR XLI JMIPH SJ PE[, ERH
XLEX HMWGVMQMREXMSR ERH VIKYPEXMSRW EKEMRWX XLEX I\MWXIH. TLI] RIIHIH ORS[PIHKI SR XLI TVSGIHYVIW
VIPEXIH XS VITSVXMRK HMWGVMQMREXMSR, EW [IPP EW SJ FSHMIW XLI] GSYPH GSRXEGX. ORI VIWTSRHIRX TSMRXIH SYX
XLEX ]SYRK TISTPI MR TEVXMGYPEV WLSYPH FI IHYGEXIH EFSYX TVSJIWWMSREP GSHI SV IXLMGW - LS[ XLI] WLSYPH
FILEZI MR XLI FYWMRIWW [SVPH, [LEX TVSJIWWMSREPMWQ QIERW, [LEX E NSF MRXIVZMI[ QIERW ERH LS[ XS
FILEZI, EW [IPP EW HVIWW GSHIW MR XLI FYWMRIWW [SVPH. IR EHHMXMSR, XLI] JIPX XLEX IQTPS]IVW ERH
IQTPS]IIW WLSYPH YRHIVKS XVEMRMRK SR TVSJIWWMSREP FILEZMSYV MR XLI [SVOTPEGI, [LMGL [SYPH LEZI XLI
IJJIGX SJ VIHYGMRK HMWGVMQMREXMSR (EW YRTVSJIWWMSREP FILEZMSYV).

SSQI VIWTSRHIRXW EPWS FIPMIZIH XLEX E QSVI GSRWMWXIRX ETTPMGEXMSR SJ XLI PE[ SV QSVI WIZIVI
WERGXMSRW JSV ZMSPEXMSRW SJ PIKEP TVSZMWMSRW VIPEXIH XS HMWGVMQMREXMSR SR XLI KVSYRHW SJ TIVWSREP
GLEVEGXIVMWXMGW WLSYPH FI MQTPIQIRXIH. SSQI VIWTSRHIRXW XLSYKLX XLEX MX [EW RIGIWWEV] XS JYVXLIV
EHSTX RI[ PE[W XLEX [SYPH MQTVSZI XLI TSWMXMSR SJ XLI LGBT+Q+ TSTYPEXMSR, IWTIGMEPP] JSV XVERWKIRHIV
TISTPI.
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There is no [a] to e\plain to them (LGBT people) that not eZer]one can carr] out discrimination.
Discrimination can be perpetrated b] a person [ho has that po[er, [hoƅs in a certain position;
[hether it is an emplo]er, or an emplo]ee of an institution. A friend can't, or someone [ho doesn't
[ant to hang out [ith ]ou, he didn't discriminate against ]ouƏ It's a big problem to e\plain to
them e\actl] [hat discrimination is and all those, let's sa], legal remedies, etc. (RS_FG_1)

So, in m] opinion, discrimination is still understood here as an acceptable behaZiour. (RS_FG_3)

APXLSYKL IEGL SJ XLI WXEOILSPHIVW KEZI XLIMV MRWMKLXW MRXS XLI EVIEW SJ HMWGVMQMREXMSR JEGIH F] ]SYXL
ERH/SV LGBT+Q+ TISTPI, XLI] [IVI RSX TEVXMGYPEVP] JEQMPMEV [MXL XLI WTIGMJMG TVSFPIQW XLEX ]SYRK
LGBT+Q+ JEGIH MR XLI JMIPH SJ PEFSYV ERH IQTPS]QIRX. EZIV]SRI EKVIIH XLEX HMWGVMQMREXMSR I\MWXW ERH
SGGYVW SR ZEVMSYW KVSYRHW [MXLMR WSGMEP VIPEXMSRWLMTW, EX [SVO ERH MR XLI TVSGIWW SJ IQTPS]QIRX. TLI]
JSYRH MX TVSFPIQEXMG JSV EPP TSTYPEXMSRW XLEX HMWGVMQMREXMSR MW [MHIP] WIIR ERH XLEX SJXIR RS HMWXMRGXMSR
MW QEHI FIX[IIR HMWGVMQMREXMSR ERH WSQI JSVQW SJ ZMSPIRGI:

LMOI ]SYRK LGBT+Q+, TEVXMGMTERXW QEMRP] EKVIIH XLEX HMWGVMQMREXMSR MW SR XLI SRI LERH, I\TIGXIH ERH
TVEGXMGEPP] RSVQEPM^IH ERH XSPIVEXIH, ERH SR XLI SXLIV LERH XLEX IZIV]SRI MW E[EVI MX MW YREGGITXEFPI:

MSWX TEVXMGMTERXW EKVIIH XLEX XLI QIRXEP LIEPXL SJ ]SYRK TISTPI, REQIP] XLIMV MRXIVREPM^IH
LSQSRIKEXMZMX], HMJJMGYPX] EGGITXMRK XLIQWIPZIW, XLIMV TIVWSREP MRWIGYVMX], SV JIIPMRKW SJ WLEQI
FIGEYWI SJ XLIMV SOGI, [IVI XLI QEMR JEGXSVW XLEX TVIZIRXIH XLIQ JVSQ PSSOMRK JSV E NSF, SV VITSVXMRK
HMWGVMQMREXMSR. SSQI TEVXMGMTERXW TSMRXIH SYX XLEX XLI JSVQEXMSR SJ WYGL RIKEXMZI EXXMXYHIW XS[EVHW
SRIWIPJ ERH SRIƅW QIRXEP LIEPXL [EW MRJPYIRGIH F] XLI (RSR) I\MWXIRGI SJ JEQMP] WYTTSVX. AW SRI
TEVXMGMTERX TSMRXIH SYX, ]SYRK TISTPI I\TIGXIH XS FI HMWGVMQMREXIH EKEMRWX MR XLI [SVOTPEGI, ERH WSQI
SJ XLIQ HMH RSX STX   JSV JYVXLIV IHYGEXMSR MR XLI HMVIGXMSR SJ WSQI SGGYTEXMSRW [LIVI XLI] I\TIGXIH XS
FI HMWGVMQMREXIH EKEMRWX SV [LIVI XLI] [SYPH RSX LEZI WIVZMGI YWIVW FIGEYWI SJ XLIMV SOGI.

RIQEVOW [IVI IWTIGMEPP] QEHI VIKEVHMRK XLI EXXMXYHIW SJ GS-[SVOIVW MR XLI [SVO IRZMVSRQIRX MR [LMGL
(]SYRK) LGBT+Q+ IRXIVIH. AGGSVHMRK XS SRI TEVXMGMTERX, LGBT+Q+ TISTPI WSQIXMQIW HMH RSX ORS[ LS[
XS TSWMXMSR XLIQWIPZIW [LIR PSSOMRK JSV E NSF: [LIXLIV XS GSQI SYX MR E NSF MRXIVZMI[ [MXL XLI VMWO SJ
RSX KIXXMRK XLI NSF, SV RSX XS HMWGPSWI XLIMV SOGI, [MXL XLI VMWO SJ JMRHMRK SYX PEXIV ERH XLIR PSWMRK XLIMV
NSF. MSWX TEVXMGMTERXW EKVIIH XLEX E WQEPP RYQFIV SJ GEWIW SJ HMWGVMQMREXMSR EKEMRWX (]SYRK) LGBT+Q+
TISTPI MR XLI [SVOTPEGI SGGYV HYI XS XLI LMHMRK SJ XLIMV SOGI MR XLI [SVOTPEGI, EW [IPP EW HYI XS XLI
PS[ IQTPS]QIRX PIZIP SJ XLMW TSTYPEXMSR:

78A/E,30DE6 F-2D-2G7

DIFFICULTIES FACED B= LGBT+Q+
=OUTH
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We haZe a small number of complaints submitted on the basis of personal characteristics of
se\ual orientation, or gender identit] in the field of [ork and emplo]ment, but this is again the
root of the problem that LGBT people, in most cases, do not reZeal their se\ual orientation [hen
hiring, because based on eZer] e\perience, the] are sure that it [ill be an insurmountable
problem. (RS_FG_3)

I think that it is most often (the case) that (the]) decide to assess each situation, that the conte\t
is important to them and someho[ oZerall the] decide not to share their status, or to do so
(coming out) [ith their immediate colleagues. (RS_FG_5)

An] e\posure of a person, e\posure of priZate life in terms of se\ual orientation in the [orkplace
is not onl] for the purpose of resolZing a controZersial eZent, but also affects the [hole life after
that. Because the circle of people is e\panding, [hich actuall] intrudes into the intimac] of the
famil] and thus endangers that person in the long run. So, it is not just about resolZing that one,
perhaps onl], and perhaps not onl] situation of Ziolence, but [hat that person [ill do ne\t. EZen if
eZer]thing ends [ell, [hat [ill he do [ith all that later. (RS_FG_4)

ORI SJ XLI VIEWSRW JSV RSX VITSVXMRK HMWGVMQMREXMSR XSS GER FI XLIMV JIEVMRK XLI GSRWIUYIRGIW SJ
VITSVXMRK:

3$*( _  ��

FACILITATORS AND BARRIERS TO
PRE:ENTING DISCRIMINATION

There are la[s, [e can [rite it, but obZiousl] [e can't appl] it. (RS_FG_6)

In the compan] [here I [ork, one of the first things [e get on boarding, meaning the first [ork
da] of the emplo]ee, is the topic of misog]n] and homophobia. So, eZer] emplo]ee as soon as he
enters the compan] first hears about thatƏ(RS_FG_4)

AW [EW JSYRH JVSQ XLI MRXIVZMI[W [MXL XLI ]SYRK LGBT+Q+ TISTPI, WXEOILSPHIVW VIGSKRMWIH WMQMPEV
FEVVMIVW SV JEGMPMXEXSVW XS TVIZIRX HMWGVMQMREXMSR MR XLI [SVOTPEGI. TLI PIKEP VIKYPEXMSRW [IVI WIIR EW
UYMXI KSSH ERH GSQTVILIRWMZI. IR EHHMXMSR XS WXEXMRK XLI LEFSYV LE[, [LMGL TVSLMFMXW HMWGVMQMREXMSR
EKEMRWX GSRXVEGXIH IQTPS]IIW (JSV E HIJMRMXI SV MRHIJMRMXI TIVMSH SJ XMQI), XLIVI [EW QIRXMSR SJ XLI LE[
SR PVSLMFMXMSR SJ DMWGVMQMREXMSR, [LMGL TVSLMFMXW HMWGVMQMREXMSR MR ER] JSVQ SJ IQTPS]QIRX (MRGPYHMRK
ZSPYRXIIVMRK, MRXIVRWLMTW, IXG.). APWS, WSQI XEPOIH EFSYX XLI PE[W XLEX EVI WXMPP [EMXMRK XS FI EHSTXIH,
WYGL EW XLI LE[ SR WEQI-WI\ TEVXRIVWLMTW, [LMGL MW EPP WIIR EW E VIKYPEXMSR XLEX TVSZMHIW E FIXXIV
TSWMXMSR JSV XLI LGBT+Q+ GSQQYRMX] MR WSGMIX], ERH XLYW XLIMV TVSXIGXMSR EKEMRWX HMWGVMQMREXMSR. LE[W
XLEX EVI QSVI VIPEXIH XS MQTVSZMRK XLI TSWMXMSR SJ XVERW* TIVWSRW [IVI RSX QIRXMSRIH F] XLI
TEVXMGMTERXW. HS[IZIV, PMOI ]SYRK LGBT+Q+ TISTPI, TEVXMGMTERXW JIPX XLEX XLI MQTPIQIRXEXMSR SJ XLI PE[
[EW MREHIUYEXI ERH XLEX XLIVI [EW VSSQ JSV MQTVSZIQIRX:

SSQI TEVXMGMTERXW TSMRXIH SYX XLEX XLIVI [IVI [SVO IRZMVSRQIRXW TSWMXMZIP] SVMIRXIH XS[EVH LGBT+Q+,
REQIP] XLVSYKL TSWMXMZI FYWMRIWW TSPMGMIW XLEX TVSLMFMXIH ER] HMWGVMQMREXMSR ERH ZMSPIRGI EX [SVO, XLEX
MW, [LIVI VIWTIGX JSV HMZIVWMX] [EW TVSQSXIH:
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Ho[eZer, sYch policies [ere mostl] related to companies of international character, [hile the] [ere
not present in domestic companies. Like LGBT+Q+ ]oYng people, some FGD participants recognised
certain sectors in [hich it [as acceptable to be a member of the LGBT+Q+ popYlation, and some in
[hich it [as not. ToYrism, fashion indYstr], cosmetics and beaYtification, design and creatiZe
occYpations, and to a certain e\tent IT, [ere claimed to be sectors that are seen as LGBT+Q+ friendl].
The police, militar], edYcation and constrYction are seen as particYlarl] aZerse to LGBT+Q+ people,
despite the e\istence of t[o positiZe e\amples of trans* people in the police.
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RISK GROUPS

WLaX MW aPWS TVSFPIQaXMG, aGGSVHMRK XS SYV VIWIaVGL aRH MR [SVOMRK [MXL GPMIRXW, MW XLaX JSV a KSSH
TaVX SJ LGBT TISTPI, PIX'W Wa], ZMWYaP TVIWIRXaXMSR MRHMGaXIW XLaX XLI] FIPSRK XS XLI LGBT
TSTYPaXMSR, aRH XLI] HS RSX IRXIV XLI PaFSYV QaVOIX aX aPP. BIGaYWI XLI] FIPMIZI XLaX MJ XLI] KS SYX
aRH aVI MR XLI [SVO XIaQ, MX MW 8 LSYVW a Ha] WTIRX [MXL XLI WaQI TISTPI, XLaX XLI] aVI QSVI PMOIP]
XS JMRH SYX aFSYX XLIMV WI\YaP SVMIRXaXMSR SV KIRHIV MHIRXMX]. (RS_FG_1)

According to the participants, it [as difficYlt to determine [ho [as actYall] at a particYlar risk of
discrimination in the [orkplace. There [as a general disagreement, e\cept for those [ho haZe more
stigmatising traits and are more discriminated against (Roma LGBT+Q+, HIV positiZe LGBT+Q+, etc.).
Some pointed oYt that trans* people [ere the most ZYlnerable, some belieZed that lesbians [ere more
discriminated against than ga] men, and some felt that ga] men [ere more discriminated against than
lesbians. The differences and argYments giZen for sYch assessments [ere essentiall] conte\tYal, and
it coYld be conclYded that depending on the conte\t, sYch as the [orking enZironment, different
members of the LGBT+Q+ popYlation [oYld be discriminated against to Zar]ing degrees, if the] cannot
hide their SOGI and thYs aZoid the risk of discrimination. One participant also dre[ attention to those
persons [ho coYld not sYccessfYll] hide their LGBT+Q+ identit], and considered them particYlarl]
ZYlnerable, primaril] becaYse of their "ZolYntar]" absence from the laboYr market:

MECHANISMS OR STRATEGIES FOR
ANTI-DISCRIMINATION
Participants agreed that there is a need to create more applicable mechanisms to respect and
implement the e\isting legal regYlations. Most participants belieZed that training is needed for both
emplo]ers and emplo]ees, as [ell as ]oYng LGBT+Q+ people, in order to preZent discrimination and
reporting it. FYrther, the need to introdYce anti-discrimination policies and procedYres in bYsinesses,
as [ell as to empo[er LGBT+Q+ people in their acceptance of themselZes and oZercoming internali^ed
homonegatiZit] [ere mentioned. Some participants particYlarl] faZoYred offline access, i.e. the direct
contact [ith participants, as most effectiZe. Additionall], [hat participants recognised [as the need to
introdYce legal procedYres in the [orkplace that [ill preZent discrimination, sensitising the [ider
commYnit] in order to redYce prejYdice to[ards LGBT+Q+ people, media promotion of the importance
of preZenting discrimination, as [ell as more research in the field of practice related to anti-
discrimination policies in the [orkplace.
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FINAL 6EMA6K7 3F 8HE 7E6BIAN
59ALI8A8I:E 6E79L87
While recrYiting LGBTIQ+ ]oYth, recrYiters from t[o partner organi^ations reported that there [as
insYfficient motiZation of potential participants to participate in the interZie[s, especiall] those [ho
had e\perienced discrimination in the [orkplace. These people [ere not ]et read] to talk aboYt their
e\periences. More interested in participating [ere those [ho are actiZists in LGBT+Q+ rights
organi^ations, and [ho had a different perspectiZe and approach to the problem of discrimination in
the [orkplace, especiall] those [ho had no personal e\periences of discrimination in this conte\t. We
tried to inclYde a sYfficient nYmber of those [ho are not LGBT+Q+ actiZists in the sample, and in
particYlar those [ho had personal e\periences [ith discrimination at [ork. We had technical
limitations dYe to the Yse of the online application for the interZie[s and FGD. An in-depth interZie[
[ith one respondent [as condYcted on t[o occasions dYe to connection problems, and one FGD
participant coYld not engage adeqYatel] (there [ere technical problems on his part), and [ithdre[
after a short time. In that sense, 7 people started their participation in the FGD, bYt onl] 6 reall]
participated. Also, dYe to the time limit of the FGD dYration, certain themes [ere neither discYssed in
depth nor elaborated more comprehensiZel]. Ho[eZer, for each of the conZersation themes, a
dominant perspectiZe of participants [as obtained (see Table 2).
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31%

8,3%
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Most participants also declared the] receiZed pa]ment for their [ork and [ere fYll] dependent on that
income [ithoYt receiZing an] additional financial help from parents or famil] (61.2%), and 47.9% of
participants indicated the] can hardl] or cannot at all coZer their e\penses [ith their income. 

59AN8I8A8I:E 6E79L87 

Participants [ere bet[een 15 and 26 ]ears old and had a mean age of 21.74 (SD=3.07). Most
participants liZe in big Yrban cities (58%). OZerall the majorit] of participants [ere male (52%) and 8% of
participants declared that their gender identit] does not correspond to the assigned gender at birth.
Most participants (62%) declared their se\Yal orientation as ga] or lesbian.

SOCIODEMOGRAPHIC DATA
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62%

2%2%

34%

Most participants had completed a secondar] leZel edYcation (48.0%) and [ere fYll time emplo]ed
(50%) and [ere [orking for the same emplo]er on aZerage for 13.48 months (SD=11.20), actiZe mostl]
in the IT and telecommYnication indYstr] (10%) and retail (10%). FYrthermore, 71.8% of the
participants [ere mostl] emplo]ed or [orking in smaller institYtions or companies (Yp to 20
emplo]ees). 

4A68ICI4AN8u7 7E<9AL 36IEN8A8I3N

4A68ICI4AN8u7 ED9CA8I3N LE:EL C966EN8 ;36KING E<4E6IENCE

48%26%

18%

2%

:E-352-EC7 F ΖE/D 5E3257 2021
6E5BΖA

GA= OR LESBIAN

BISE<UAL

ASE<UAL

HETEROSE<UAL

NO FORMAL EDUCATION

COMPULSOR= EDUCATION

VOCATIONAL EDUCATION

SECONDAR= EDUCATION

UNDERGRADUATE STUDIES

POSTGRADUATE STUDIES

FULL TIME EMPLO=ED

PART TIME OR SELF EMPL=ED

INTERNSHIP

VOLUNTEERING

CURRENTL= UNEMPLO=ED
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Almost half the Serbian participants reported being sometimes Zerball] abYsed in school (48%) and 24%
reported e\periencing dail] Zerbal abYse [hile at school. Ph]sical abYse [as eZen higher, [ith 40%
reporting ph]sical abYse sometimes and 16% dail]. In terms of bYll]ing and abYse oZer social media,
46% of Serbian participants reported sometimes and 14% dail] e\periences of abYse. 

EXPERIENCES OF ABUSE OR MOBBING IN
SCHOOL
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Regarding openness aboYt their se\Yal orientation or gender identit] at the [orkplace, aZerage score
chosen [as 5.73 oYt of 10. 

EXPERIENCES OF DISCRIMINATION AT THE
WORKPLACE
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5,73 oYt of 10 

3�,�%
of LGBT+Q+ ]oYth in
Serbia e\perienced

discrimination at [ork

��,6
of LGBT+Q+ ]oYth in
Serbia did not report

discrimination at [ork

Within the Serbian sample of participants 38.8% declared that the] had e\perienced discrimination at
the [orkplace and 38.8% also declared the] had [itnessed instances of discrimination at [ork.
UnfortYnatel] a large majorit] (79.6%) of participants did not report discrimination the] e\perienced or
[itnessed. 

6E4368ING 3F DI7C6IMINA8I3N

79,6%

8,2%
12,20%
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=ES, ;HEN I ;AS DISCRIMINATED

=ES, ;HEN I ;ITNESSED BUT ;AS NOT
DIRECTL= INVOLVED

NO
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If Xhe diWcViQiRaXiSR iRWXaRceW [eVe VeTSVXed iR Xhe QajSViX] Sf caWeW Xhe QaXXeV [aW XVied XS be VeWSPZed
XhVSYgh STeR diWcYWWiSR aRd QediaXiSR iR 40% Sf caWeW. URfSVXYRaXeP], iR 11.8% Sf caWeW aPXhSYgh
RSXhiRg [aW fSPPS[ed YT Xhe TeVWSR [hS e\TeVieRced SV [iXReWWed diWcViQiRaXiSR iW WXiPP aX Xhe WaQe
[SVkTPace. 

HaPf Sf Xhe SeVbiaR TaVXiciTaRXW kRe[ [hSQ Xhe] caR VeTSVX iRWXaRceW Sf diWcViQiRaXiSR aX XheiV
[SVkTPace aRd SRe XhiVd [eVe a[aVe Sf aR] aRXi-diWcViQiRaXiSR SV diWcViQiRaXiSR TVeZeRXiSR QeaWYVeW aX
XheiV [SVkTPace (50% aRd 32.7%, VeWTecXiZeP]). 

AN8I-DISCRIMINA8ION MECHANISMS A8 8HE
;ORKPLACE

IR XeVQW Sf [haX aRXi-diWcViQiRaXiSR SV diWcViQiRaXiSR TVeZeRXiSR QeaWYVeW Xhe QiRSViX] Sf TaVXiciTaRXW
[eVe a[aVe Sf aX XheiV [SVkTPace, QSWXP] (64.7%) VeTSVXed kRS[iRg abSYX ƈgYidePiReW SR We\YaP
SVieRXaXiSR SV geRdeV ideRXiX] aX Xhe [SVkTPaceƉ fSPPS[ed b] ƈ[ViXXeR cSQTaR] agVeeQeRXW SR
diWcViQiRaXiSR TVeZeRXiSR aRd diZeVWiX] TVSQSXiSRƉ iR 52.9% Sf caWeW. 
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PeVWSn [hS
diWcViminaXed [aW

fiVed

SiXYaXiSn [aW VeWSlZed
XhSYgh diWcYWWiSn and

mediaXiSn

NSXhing [aW dSne bYX
I am WXill [SVking XheVe

NSXhing [aW dSne and
I UYiX

DO =O9 KNO; ;HE6E 8O 6E4O68
DI7C6IMINA8ION?

DO =O9 KNO; OF AN= AN8I-
DI7C6IMINA8ION MEA796E7?

50% 50%

32,7%

67,5%
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40%

20%
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DEXE [IVI GSPPIGXIH JVSQ MR-HITXL MRXIVZMI[W ERH JSGYW KVSYT HMWGYWWMSRW [MXL ]SYRK LGB8+5+ TISTPI
(2 = 7) ERH WXEOILSPHIVW (2 = 5) VIWTIGXMZIP]. 8LIWI QIXLSHW [IVI EHSTXIH MR SVHIV XS JEGMPMXEXI E
HMWGYVWMZI EWWIWWQIRX SJ XLI XSTMGW MR [LMGL HIXEMPIH HIWGVMTXMSR SJ XLIWI I\TIVMIRGIW ERH STMRMSRW
GSYPH FI GSPPIGXIH ERH E VMGLRIWW SJ VIWTSRHIRXW' EGGSYRXW GSYPH FI I\TPSVIH. IR-HITXL [VMXXIR
MRXIVZMI[W [IVI GSRHYGXIH [MXL LGB8+5+ ]SYXL TEVXMGMTERXW, IEGL SJ [LSQ [IVI IRKEKIH MR XLI PEFSYV
QEVOIX. 8LI JSGYW KVSYT HMWGYWWMSR [EW HSRI [MXL WXEOILSPHIVW, [LS [IVI MRHMZMHYEPW MRZSPZIH MR
TVSZMHMRK WYTTSVX XS LGB8+5+ ]SYRK TISTPI, WYGL EW ER 2G3 [SVOIV MRZSPZIH MR LGB8+5+ VMKLXW
EGXMZMWQ, E GMZMP WIVZERX [SVOMRK JSV E FSH] VIWTSRWMFPI JSV WYTTSVXMRK LYQER VMKLXW, PE[]IVW, EW [IPP EW
YRMZIVWMX] XIEGLIVW. 7SQI SJ XLI WXEOILSPHIVW EVI EGXMZI QIQFIVW SJ KSZIVRQIRXEP GSQQMXXIIW SR
LGB8+5+ VMKLXW. DS[RPSEHIH ERSR]QMWIH HEXE [IVI WGVIIRIH JSV MRGSRWMWXIRGMIW ERH GSHIH FEWIH SR E
TVIHIXIVQMRIH GSHIFSSO. FSV XLI TYVTSWIW SJ XLMW JMIPH VITSVX E WYFWIX SJ ZEVMEFPIW [EW GVIEXIH JVSQ
XLI QEMR UYIWXMSRREMVI XS TVSZMHI E QSVI GSQTVILIRWMZI SZIVZMI[ SJ XLI WMXYEXMSRW XLEX ]SYRK LGB8+5+
TISTPI JEGI EX XLIMV [SVOTPEGIW MR 7PSZEOME. 3ZIVEPP, HEXE JVSQ 47 7PSZEOMER TEVXMGMTERXW [IVI MRGPYHIH
MR XLI EREP]WMW.

A446OACH

AREP]WMW SJ XLI EGGSYRXW TVSZMHIH F] XLI 7 LGB8+5+ ]SYXL TEVXMGMTERXW (MCEKI = 23,28 ]IEVW) ERH XLI
WXEOILSPHIVW (MCEKI = 42 ]IEVW) EVI HIWGVMFIH FIPS[. 4EVXMGMTERX HIQSKVETLMGW EVI HIWGVMFIH MR 8EFPIW
1 ERH 2 (7K) MR XLI ATTIRHM\. KI] XLIQIW EVI TVSZMHIH [MXL I\EQTPIW SJ IZMHIRGI MR XLI JSVQ SJ
ZIVFEXMQ UYSXEXMSRW I\XVEGXIH JVSQ TEVXMGMTERX XVERWGVMTXW.
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IR QSWX GEWIW, XLIVI [EW STIR HMWGVMQMREXMSR EX WGLSSP. AX [SVO RSX WS SJXIR ERH RSX STIRP].
MSWX SJXIR MR QIR'W XIEQW, FYX IƅZI IRGSYRXIVIH HMWHEMR JVSQ [SQIR XSS. (7KC=PC3)

I [EW VEXLIV HMWGVMQMREXIH EKEMRWX F] WSQI FYWMRIWW TEVXRIVW - QIR JVSQ SYXWMHI XLI GSQTER]
FIGEYWI I EQ E [SQER, WS XLI] SJXIR GSRWMHIVIH QI ER YRIUYEP TEVXRIV MR XLI JMVWX TPEGI, MX SJXIR
LETTIRW XLEX QIR XYVR XLI WX]PI SJ GSQQYRMGEXMSR XS E QSVI HIGIRX ERH PIWW EVVSKERX SRI [LIR
XLI] JMRH SYX I LEZI E YRMZIVWMX] HIKVII. (7KC=PC7)

REXLIV, I EQ EJVEMH SJ [LEX MW LETTIRMRK MR KIRIVEP MR WSGMIX], XLI VEHMGEPM^EXMSR ERH TSPEVM^EXMSR
SJ WSGMIX], [LIXLIV F] RIS-NE^M KVSYTW SV GVE^] CLVMWXMERW ERH TISTPI [LS QEOI YW XLI XEVKIX ERH
TSMRX SJ XLIMV S[R ERKIV ERH JVYWXVEXMSR, SV FIGEYWI XLI] [ERX XS QEOI UYMGO ERH GLIET TSPMXMGEP
TSMRXW MR TSMRXMRK SYX SYV I\MWXIRGI ERH HIQSRM^I YW. (7KC=PC7)

8LI FMKKIWX TVSFPIQ MW TVSFEFP] XLI VIPMKMSR XLEX WTVIEHW LEXVIH ERH XLYW LGB8 FIGSQI MRJIVMSV
ERH HMWGVMQMREXIH EKEMRWX. (7KC=PC6)

NS. ARH I HSR'X IZIR [ERX XS GSQI SYX. (...) MX'W NYWX Q] TIVWSREP FYWMRIWW ERH RS SRI SXLIVW. I WII
RS VIEWSR [L] I WLSYPH XIPP IZIV]SRI EFSYX Q] SVMIRXEXMSR. I HSR'X LMHI MX FYX I HSR'X WII ER]
VIEWSR XS XEPO XS ER]SRI EFSYX Q] SVMIRXEXMSR. (7KC=PC3)

IJ I ORI[ XLEX Q] GSPPIEKYIW EVI EX E GIVXEMR PIZIP ERH QEXYVMX], ]IW, FYX YRJSVXYREXIP] XLMW MW RSX
EP[E]W XLI GEWI. OXLIV[MWI, I XLMRO MX'W E TVMZEXI QEXXIV JSV IZIV]SRI. (7KC=PC6)

AQSRK XLI JEGXSVW SJ HMWGVMQMREXMSR XLEX MRJPYIRGIH [SVOMRK PMJI, XLVII GEXIKSVMIW SJ HMWGVMQMREXMSR
[IVI MHIRXMJMIH, REQIP]: TIVWSREP I\TIVMIRGIW SJ HMWGVMQMREXMSR, WSGMIXEP MRJPYIRGI SR HMWGVMQMREXMSR
ERH WIPJ-HMWGVMQMREXMSR. 

AQSRK TIVWSREP I\TIVMIRGIW SJ HMWGVMQMREXMSR, ]SYRK LGB8+5+ VIGEPPIH I\TIVMIRGIW SJ GLMPHLSSH ERH
[SVOMRK-PMJI TVINYHMGI: 

8LI ]SYRK LGB8+5+ VIWTSRHIRXW LMKLPMKLXIH XLI WSGMIXEP MRJPYIRGI SR HMWGVMQMREXMSR EW XLIMV
I\MWXIRXMEP JIEV MRJPYIRGIH F] VIPMKMSYW, I\XVIQMWX ERH/SV TSPEVMWIH ZMI[W TIVQIEXMRK WSGMIX]: 

6IWTSRHIRXW I\TIVMIRGIH WIPJ-HMWGVMQMREXMSR, MR XLEX XLI] [IVI TVSXIGXMZI SJ XLIMV MHIRXMX] ERH HMH RSX
[ERX XS GSQI SYX, JSV JIEV SJ FIMRK GSRJVSRXIH [MXL RIKEXMZI GSQQIRXW: 
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IR XLI MR-HITXL MRXIVZMI[W, JMZI QEMR XLIQIW IQIVKIH, REQIP]: JEGXSVW SJ HMWGVMQMREXMSR (MRJPYIRGMRK
[SVOMRK PMJI), I\TIVMIRGIW SJ HMWGVMQMREXMSR MR XLI [SVOTPEGI, FEVVMIVW XS FVIEOMRK HS[R HMWGVMQMREXMSR MR
XLI [SVOTPEGI, JEGMPMXEXSVW XS FVIEO HS[R HMWGVMQMREXMSR ERH MRGPYWMZI WXVEXIKMIW.



MER] XMQIW, XLIVI LEZI FIIR WMPP] EPPYWMSRW ERH VMHMGYPI XS[EVHW LGB8. (7KC=PC6)

MEREKIVW EVI RSX EFPI XS JMKLX EKEMRWX HMWGVMQMREXMSR ERH RSX SRP] MR XLI EVQ], MX MW 8ABOO XLMRK
MR GSQTERMIW. IR Q] GYVVIRX SRI, RS SRI ORS[W EFSYX QI, QE]FI WSQI WYWTIGX, FYX JVSQ
GSRZIVWEXMSRW HYVMRK WSGMEP IZIRXW, MX [SYPH QIER JMVMRK QI F] TVIWWYVMRK QI XS PIEZI XLI
GSQTER]. (7KC=PC5)

IƅZI LEH FEH TVIQSRMXMSRW (EFSYX FIMRK HMWGVMQMREXIH EKEMRWX [LMPI HMWGPSWMRK SRIƅW WI\YEP
SVMIRXEXMSR). (7KC=PC4)

4EVXMGMTERXW LMKLPMKLXIH X[S QEMR JSVQW SJ [SVOTPEGI HMWGVMQMREXMSR XLI] I\TIVMIRGIH, REQIP] ZIVFEP
HMWGVMQMREXMSR ERH FILEZMSYVEP HMWGVMQMREXMSR. 

AQSRK I\TIVMIRGIW SJ ZIVFEP HMWGVMQMREXMSR, VIWTSRHIRXW HMWGYWWIH MRWXERGIW SJ FYPP]MRK, MRWYPXW ERH
RIKEXMZI VIQEVOW:

AW JSV FILEZMSYVEP HMWGVMQMREXMSR, VIWTSRHIRXW JIPX XLEX XLI YRHIVGYVVIRXW SJ LGB8 XEFSS MR XLIMV
[SVOTPEGI IRZMVSRQIRX JSVGIH XLIQ MRXS GPSWIXMRK SV FIMRK TEVERSMH EFSYX XLIQWIPZIW:

E<4E6IE2CE7 3F DI7C6IMI2A8I32
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A[EVIRIWW, XVEMRMRKW, TIVWSREP I\EQTPIW, LSPHMRK EGGSYRXEFPI XLSWI [LS HMWGVMQMREXI (WTIEOMRK
EFSYX [LEX [SYPH LIPT, [LEX I QMWW MR XLI [SVOTPEGI). (7KC=PC1)

EQSXMSREPP] I JIPX ZIV] FEH, VITSVXMRK [EW RSX TSWWMFPI, HMWGVMQMREXMSR GEQI WIGVIXP] JVSQ XLI
WYTIVMSVW ERH MX [EW RSX TSWWMFPI XS TVSZI MX [MXL IZMHIRGI, ERH RS SRI [ERXIH XS XIWXMJ] JSV JIEV
SJ FIMRK JMVIH ERH FIMRK HMWGVMQMREXIH EKEMRWX. (7KC=PC5)

AQSRK XLI JEGXSVW JSYRH XLEX MRJPYIRGIH FEVVMIVW XS FVIEOMRK HS[R HMWGVMQMREXMSR MR XLI [SVOTPEGI,
X[S GEXIKSVMIW [IVI MHIRXMJMIH, REQIP]: EFWIRGI SJ [SVOTPEGI WYTTSVX ERH LSWXMPI [SVOTPEGI
IRZMVSRQIRX. 

6IWTSRHIRXW JIPX XLEX XLIVI [EW E PEGO SJ XVEMRMRK, VSPI QSHIPW, SV GSRWIUYIRGIW JSV XLSWI [LS
HMWGVMQMREXI, LIRGI ER EFWIRGI SJ [SVOTPEGI WYTTSVX [EW LMKLPMKLXIH:

8LIVI [EW XLI KIRIVEP JIIPMRK SJ FIMRK MR E LSWXMPI [SVOTPEGI IRZMVSRQIRX, [LIVI SRI [SYPH FI
GSVRIVIH SV FPEGOQEMPIH, MJ SRI LEH XLI MRXIRXMSR SJ VITSVXMRK HMWGVMQMREXMSR: 
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FACILITATORS TO BREAK DOWN
DISCRIMINATION IN THE
WORKPLACE

RIWTSRHIRXW JIPX XLaX a QSVI TVSHYGXMZI GPMQaXI XS WIaVGL JSV WSPYXMSRW XS HMWGVMQMRaXMSR [aW
RIGIWWaV], aRH XLI WSGMIX] [aW MR HMVI RIIH SJ a change of peVcepXion in Xhe poliXicW and Zie[W of Xhe
chYVch:

SSciaP aRd iRXeVTeVWSRaP chaRgeW - SR Xhe TaVX Sf WXaXe iRWXiXYXiSRW aRd TSPiXiciaRW SV SXheV TYbPic
figYVeWƏ Xhe] WhSYPd cVeaXe WYch WSciaP diWcSYVWe XhaX [SYPd RSX iRWXiRcXiZeP] deaP [iXh feaV aRd
[SYPd RSX cSRWXaRXP] PSSO fSV aR eReQ] iRWXead Sf a TVSdYcXiZe WeaVchiRg fSV aRd iQTPeQeRXaXiSR
Sf WSPYXiSRW XS Xhe VeaP TVSbPeQW Sf WScieX]. (SK_YP_7)

OfficiaP VecSgRiXiSR Sf LGBTIQ TeSTPe iR WScieX], SYV VighX XS PiZe XSgeXheV, iRheViXaRce, QedicaP
iRfSVQaXiSR, .... if [e aVe RSX fYPP] acceTXed TeSTPe (QeaRiRg fYPP] VecSgRiWed b] Pa[), [e [iPP RSX
be abPe XS VedYce diWcViQiRaXiSR. (SK_YP_5)

WMXLMR QaRaKIVW - XS GVIaXI WYGL WXaRHaVHW XLaX HS RSX KMZI VSSQ JSV HMWGVMQMRaXMSR SV FYPP]MRK,
aRH MJ WSQISRI HMWGVMQMRaXIW Ɓ XLIR JMRHMRK aGXMZI WSPYXMSRW. (SK_YP_7)

A TVeZeRXiSR XhaX iW fScYWed SR Xhe QSVaP cSde Sf Xhe eQTPS]ee aRd Xhe eQTPS]eV; XhiW WhSYPd be
WigRed YTSR eRXeViRg Xhe NSb aRd iX WhSYPd be VeTeaXed SR a VegYPaV baWiW aW heaPXh aRd WafeX]
iRWXVYcXiSRW SR Xhe [SVOTPace; diWcViQiRaXiSR aW a QSVaP cSde WhSYPd be defiRed b] Pa[.
(SK_YP_5)

QYeWXiSRW fVSQ cS-[SVOeVW (abSYX WTeaOiRg [haX [SYPd hePT XS cSQe SYX). (SK_YP_4)

FMZI GaXIKSVMIW [IVI MHIRXMJMIH JVSQ XLI WYKKIWXIH JaGMPMXaXSVW XLaX [SYPH FVIaO HS[R HMWGVMQMRaXMSR MR
XLI [SVOTPaGI, RaQIP]: a GLaRKI SJ TIVGITXMSR MR XLI TSPMXMGW aRH ZMI[W SJ XLI GLYVGL, STIR
GSQQYRMGaXMSR, [SVOTPaGI WYTTSVX, GSQMRK SYX, aRH IHYGaXMSR. 

PaVXMGMTaRXW JIPX XLI RIIH XS LaZI open commYnicaXion, MR SVHIV JSV LGBT+Q+ TISTPI XS FI VIGSKRMWIH,
TaVXMGMTaXI aRH FI aGGITXIH aW RSVQaP GMXM^IRW:

RIWTSRHIRXW JIPX XLaX MR SVHIV XS KaVRIV [oVkplace WYppoVX, MX [aW RIGIWWaV] JSV IQTPS]IVW XS GVIaXI
TSPMGMIW MR [VMXMRK, WS aW XS QaOI XLI JMVWX WXIT XS[aVHW FYMPHMRK MRXSPIVaRGI XS[aVHW HMWGVMQMRaXMSR SJ
LGBT+Q+ MR XLI [SVOTPaGI: 

TLI VIWTSRHIRXW JIPX XLaX XLIMV TVSGIWW SJ coming oYX GSYPH FI FIXXIV JaGMPMXaXIH F] a QSVI WMRGIVI
GYVMSWMX] aQSRK XLIMV GS-[SVOIVW aFSYX LGBTI TISTPI aRH XLIMV I\TIVMIRGIW: 
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LGBT QYWX RSX be a XabSS. TLMW ReedW XS be cLaRKed aX PeaWX MR XLe YTbVMRKMRK Sf cLMPdVeR. ARd
WMRce XLeVe aVe QaR] TYVMXaRW aRd bMKSXed CaXLSPMcW [LS [SYPd ReZeV adQMX XLaX beMRK Ka] MW RSX
PMOe SRe LaW EbSPa, I XLMRO MX ReedW XS be eQbedded MR XLe WcLSSP cYVVMcYPYQ. BYX MR WYcL a [a]
XLaX cLMPdVeR Sf a ceVXaMR aKe [SYPd YRdeVWXaRd We\YaPMX] aW a [Mde VaRKe. (SK_YP_2)

AmSRg XSTicW SR edYcaXiSR, VeWTSRdeRXW WXVSRgl] felX Xhe Reed XS iRclYde LGBT+Q+ iWWYeW aRd facXW
[iXhiR Xhe edYcaXiSRal cYVVicYlYm:

INCLUSIVE STRATEGIES

IX MW ReceWWaV] XS eRacX a WXaXYXe MR [LMcL WaQe-We\ TaVXReVWLMTW cSYPd fSVQ a VecSKRMWed YRMSR,
aRd XLeR, WYbWeUYeRXP], MX [MPP be TSWWMbPe XS deZePST XLMW [MXLMR eQTPS]QeRX. URPeWW XLe
TaVXReVWLMT MW acceTXed, MX [MPP be dMffMcYPX XS QaOe dMWcVMQMRaXMSR PeWWeR SV XS dMWaTTeaV. PeSTPe
QYWX aPPScaXe a TeVWSR XLeMV VMKLXW. (SK_YP_2)

APP eQTPS]eVW WLSYPd MWWYe a QSVaP cSde MR XLe [SVOTPace, b] [LMcL XLe] [SYPd be bSYRd aRd
[LMcL [SYPd KYaVaRXee eZeV]SRe XLeMV VMKLXW aRd SbPMKaXMSRW (MRcPYdMRK) XLe VMKLX XS VeTSVX
dMWcVMQMRaXMSR [MXLSYX aR] cSRWeUYeRceW fSV XLe RSXMfMeV. TLMW WLSYPd be TVMQaVMP] MR aPP WXaXe
bSdMeW. (SK_YP_5)

OffMcMaP VecSKRMXMSR Sf LGBTIQ TeSTPe MR WScMeX], SYV VMKLX XS cSLabMXaXMSR, XS MRLeVMX, XS QedMcaP
MRfSVQaXMSR, .... Mf [e aVe RSX fYPP] acceTXed TeSTPe (QeaRMRK fYPP] VecSKRMWed b] Pa[), [e [MPP faMP
XS VedYce dMWcVMQMRaXMSR. IX [MPP aP[a]W be LeVe, bYX Mf XLe WXaXe bacOW LYQaR VMKLXW aRd RSX TPa]W
SR TVefeVeRceW (QeaRMRK TSPMXMcaP TSMRXW), XLe WScMeX] [MPP be LeaPXLMeV. (SK_YP_5)

I XLMRO MX faPPW SRXS XLe PeadMRK QaRaKeV'W TeVWSRaP aTTVSacL. TLe KSZeVRQeRX WLSYPd addVeWW aRd
TYRMWL dMWcVMQMRaXMSR. ARd XS fMRd a [a] XS LePT XLe dMWcVMQMRaXed TeVWSR XS TVSZe XLaX
dMWcVMQMRaXMSR LaW XaOeR TPace. (SK_YP_3)

T[S caXegSVieW [eVe deViZed fVSm Xhe iRclYWiZe WXVaXegieW fSV LGBT+Q+ ]SYXh iR Xhe [SVkTlace XhaX
[eVe VeZie[ed, Ramel]: acceTXaRce Sf UYeeV TeSTle aRd imTlemeRXaXiSR Sf LGBT+Q+ VighXW.
ReWTSRdeRXW felX XhaX iR SVdeV fSV acceTXaRce Sf UYeeV TeSTle XS haTTeR, aWTecXW WYch aW Wame-We\
TaVXReVWhiTW, aRd emTlS]eV VeWTSRWibiliX] fSV Xhe VighXW Sf XheiV emTlS]eeW [aW ReceWWaV] XS
imTlemeRX:

AW a ReceWWaV] WXeT XS[aVdW acceTXaRce Sf UYeeV TeSTle, VeWTSRdeRXW WXaXed a Reed fSV Xhe
iQTleQeRXaXiSR Sf LGBT+Q+ VighXW, iR XeVmW Sf Sfficiall] VecSgRiWiRg Xhe LGBT+Q+ TSTYlaXiSR aW [ell
aW fiRdiRg a [a] XS helT [SVkTlace ZicXimW TVSZe aR] SffeRceW iRcYVVed:
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M] JMVWX WYcL I\TIVMIRcI [LIVI XLI WXaXI MXWIPJ bIKaR XS W]WXIQaXMcaPP] HIcSQTSWI aR] WYTTSVX
XLaX [aW cVIaXIH LIVI JSV XLMW cSQQYRMX] SV XLaX XVMIH XS LIPT XLMW cSQQYRMX], [aW [LIR SYV
MRWXMXYXMSR, [MXL XLI WYTTSVX SJ XLI MIXLSHSPSKMcaP aRH PIHaKSKMcaP CIRXVI, [aW XS IHYcaXI
XIacLIVW MR XLI PVI̍SZ VIKMSR, XIacLIVW [LS [SVO [MXL cLMPHVIR. TLMW XVaMRMRK [aW XS bI JScYWIH
SR LS[ XS LIPT XLIQ MJ XLI] I\TIVMIRcI bYPP]MRK SV c]bIVbYPP]MRK HYI XS XLIMV WI\YaP SVMIRXaXMSR
aRH, baWMcaPP], SYV PIcXYVIVW [IVI caPPIH SJJ WXaRHMRK XLIVI aX XLI XVaMR WXaXMSR. TLI WXST caQI
JVSQ XLI WXaXI - XLI QMRMWXV], aRH UYMXI UYMcOP]. SS baWMcaPP], IZIR XLSYKL MJ XLIVI aVI WSQI
SVKaRM^aXMSRW aX XLI WXaXI PIZIP XLaX XV] XS HS WSQIXLMRK MR XLMW aVIa MXƅW SJXIR XLIMV WYTIVMSV bSH]
XLaX HSIW RSX aPPS[ XLIQ XS HS WS SV XLI] acXYaPP] caRcIP XLIWI TVSNIcXW SV TVSKVaQW.Ɖ SV ƈNI[
PIKMWPaXMZI? WI HSR'X ORS[ abSYX XLaX. RaXLIV, [LaX [I aVI WIIMRK MW aR MRMXMaXMZI XLaX MW aPVIaH]
HIWXVYcXMRK XLI VIQRaRXW SJ [LaX [I aPVIaH] LaZI bYMPX YT LIVI. EWTIcMaPP] aX XLI PIZIP SJ XLI
MMRMWXV] SJ LabSYV, SScMaP AJJaMVW aRH FaQMP], [LIR [I WII XLaX XLI] aVI cLaRKMRK [LS [MPP KIX XLI
JYRHMRKƏ, [LIR [I WII [LSPI HITaVXQIRXW bIMRK cPSWIH SV TISTPI bIMRK JMVIH, aRaP]XMcaP
HITaVXQIRXW aVI cPSWMRK HS[R. (SK_FG_1)

AW [aW aPVIaH] QIRXMSRIH, HYVMRK XLI PaWX IPIcXMSR TIVMSH (M.I., 2016-2020) XLIVI [aW XLMW SJJMcMaP-
YRSJJMcMaP baR SR aHHVIWWMRK aR]XLMRK aX aPP XLaX LaW XS HS [MXL XLI XSTMc (M.I., LGBT). (SK_FG_3) 

ThVee QaiR XheQeW eQeVged fVSQ Xhe aRal]WiW Sf Xhe gVSYT diWcYWWiSRW, RaQel]: TSliXicW/TSliXical
cYlXYVe aRd VeligiSYW Zie[W, edYcaXiSR, aRd fYRdiRg. AQSRg XheQ, [e cSYld Wee QaR] Sf Xhe facXSVW
XhaX [eVe alVead] TSiRXed SYX b] Xhe LGBT+Q+ ]SYXh VeWTSRdeRXW, WYch aW TeVWSRal e\TeVieRceW Sf
diWcViQiRaXiSR, WScieXal iRflYeRce SR diWcViQiRaXiSR, Welf-diWcViQiRaXiSR, abWeRce Sf [SVkTlace WYTTSVX,
hSWXile [SVkTlace eRZiVSRQeRX, chaRge Sf TeVceTXiSR iR Xhe TSliXicW aRd Zie[W Sf Xhe chYVch, STeR
cSQQYRicaXiSR, [SVkTlace WYTTSVX, cSQiRg SYX, edYcaXiSR, acceTXaRce Sf UYeeV TeSTle, aRd Xhe
iQTleQeRXaXiSR Sf LGBT+Q+ VighXW. 

ATaVX fVSQ [haX [aW Waid, Xhe WiXYaXiSR fSV QaR] LGBT+Q+ TeSTle [aW alWS affecXed b] XheiV S[R liZiRg
eRZiVSRQeRX. SXakehSldeVW fYVXheV TSiRXed SYX XhaX XheVe aVe diffeVeRceW iR Xhe TeVceTXiSR Sf LGBT+Q+
TeSTle beX[eeR WXaXe iRWXiXYXiSRW aRd WXaXe-S[Red cSQTaRieW, aRd TViZaXe S[Red (YWYall]
iRXeVRaXiSRal) cSQTaRieW, [iXh diffeVeRceW alWS beX[eeR Xhe VegiSRW aRd BVaXiWlaZa. SK_FG_2 alWS
WYggeWXed XhiW beiRg Xhe QaiR VeaWSR [h] QaR] ]SYRg LGBT+Q+ TeSTle QSZed XS Xhe caTiXal ciX] Sf
BVaXiWlaZa. 

FVSQ Xhe WXaRce Sf politics/political culture and religious views, WXakehSldeVW eQThaWiWed XhaX XhiW iW
TVSbabl] Xhe biggeWX iWWYe iR SlSZakia. The LGBT+Q+ QiRSViX] iW SfXeR WeeR aW a XSSl XS eaWil] gaiR
TSliXical TSiRXW b] beiRg Vadical. SK_FG_1 QeRXiSRed XhaX iX iW acXYall] Xhe WXaXe iXWelf [hich TSWeW
baVVieVW XS acceTXiRg LGBT+Q+ TeSTle:

STAKEHOLDER FINDINGS
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8LI] (M.I., LGB8) HS RSX XVYWX ER] WXEXI MRWXMXYXMSRW EX EPP, SR XLI SRI LERH, XLI] EPWS HS RSX FIPMIZI
MR GSYVX TVSGIIHMRKW. 8LI] EVI EJVEMH XS XIWXMJ] MR XLI GSYVXƅW TVSGIIHMRKW ERH XEPO EFSYX XLIMV
I\TIVMIRGI. 8LI] EPWS HSR'X XVYWX YW (M.I., XLI CIRXVI JSV HYQER RMKLXW). (7KCFGC1) 

8LI MWWYI SJ PMXMKEXMSR MW ZIV] MQTSVXERX. ;LIVI XLIVI MW RS TPEMRXMJJ, XLIR XLIVI MW RS NYHKI XSS.
8LMW I\EGXP] QIERW XLEX YRXMP [I EGXYEPP] KIX XLIWI GEWIW XS XLI GSYVX, YRXMP XLI] EVI WYGGIWWJYPP]
VIWSPZIH, XLIR XLI ETTPMGEXMSR SJ PE[ [MPP RSX MQTVSZI WS [IPP. (7KCFGC5)

;I QE] LEZI TIVJIGX PE[W MR IZIV] EWTIGX, FYX MX'W WMQMPEV XS GSVVYTXMSR - ]SY QE] LEZI WSQIXLMRK
XLEX MW JSVFMHHIR, PMOI XLI GSVVYTXMSR, FYX WMQTP] [LIR XLI WSGMEP GPMQEXI MW WIX MR E GIVXEMR [E] MR
[LMGL RS SRI IZIR VITSVXW XLI GSVVYTXMSR, XLIR MXƅW WSQIXLMRK ZIV] WMQMPEV XS (XSHE]ƅW LGB8 TISTPI
WMXYEXMSR). (7KCFGC2)

SJ XLSWI GEWIW XLEX [I [IVI MRZSPZIH [MXL, PIKEP SRIW, EW JEV EW I ORS[, RSRI LEW GSQI XS E PIKEPP]
FMRHMRK GSRGPYWMSR. (7KCFGC3) 

XLIVI MW PEGO SJ W]WXIQEXMG PIKEP VITVIWIRXEXMSR (M.I. XLEX [SYPH LIPT XLI EJJIGXIH/HMWGVMQMREXIH
TISTPI) ERH XLIR XLIVI [IVI WSQI GEWIW XLEX [IVI RSX WYGGIWWJYP ERH JMREPP] XLI GPMIRX LEH XS TE]
XLI GSWXW SJ PIKEP VITVIWIRXEXMSR ERH XLI] EVI LMKL. (7KCFGC5)

4EVXMGMTERXW LMKLPMKLXIH XLEX MRWXERGIW SJ HMWGVMQMREXMSR [IVI XEOMRK TPEGI MR WXEXI MRWXMXYXMSRW ERH
WXEXI-S[RIH GSQTERMIW, VEXLIV XLER XLIQ FIMRK VSPI QSHIPW JSV WSGMIX]. 3RI TEVXMGMTERX QIRXMSRIH
XLEX XLIVI [IVI RS TVSKVEQW SR HMZIVWMX] ERH MRGPYWMSR (7KCFGC1). 8LI LGB8 MWWYIW [IVI EPWS RSX E
XSTMG JSV XVEHI YRMSRW XSS:

DMWGVMQMREXMSR XEOIW TPEGI MR WXEXI MRWXMXYXMSRW, [LMGL MW, EPEVQMRK. ARH, JSV I\EQTPI, [LIR MX
GSQIW XS IQTPS]QIRX, XSS, XVEHI YRMSRW VEVIP] ERH JI[ LEZI EHHVIWWIH XLI MWWYI SJ KIRHIV
IUYEPMX], RSR-HMWGVMQMREXMSR SJ LGB8 TISTPI MR GSPPIGXMZI FEVKEMRMRKƏ IX'W EPP NYWX EFSYX WSQI
OMRHIVKEVXIRW, XLMVXIIRXL ERH JSYVXIIR WEPEVMIW, ERH XLEX'W MX, FYX [LIR MX GSQIW XS IUYEPMX], IUYEP
TE] ERH IUYEP EGGIWW ERH RSR-HMWGVMQMREXMSR, JSV I\EQTPI, XLIVI MW WXMPP KVIEX EQSYRX SJ [SVO XS
FI HSRI. (7KCFGC5)

7XEOILSPHIVW EPWS EKVIIH XLEX KMZIR XSHE]ƅW TSPMXMGEP VITVIWIRXEXMSR MR XLI 4EVPMEQIRX, TSPMXMGEP ZMI[W
XLEX WYTTSVX XLI ƄXVEHMXMSREP JEQMP]ƅ MRWXIEH SJ KIRHIV IUYEPMX] ERH IUYEPMX] MR KIRIVEP EVI EX XLI
JSVIJVSRX SJ TSPMXMGEP HMWGYWWMSRW (7KCFGC2, 7KCFGC5). 8LMW RIKEXMZI WXERGI JVSQ XLI WXEXI VIWYPXW MR E
KIRIVEP HMWXVYWX SJ WXEXI MRWXMXYXMSRW F] LGB8 TISTPI: 

8LMW HMWXVYWX MW JYVXLIV GSRRIGXIH XS XLI TVSGIWW SJ PMXMKEXMSRƏ.:

ƏERH EPWS, [MXL XLI PS[ PIZIP SJ PE[ IRJSVGIQIRX:

IX [EW TSMRXIH SYX XLEX IZIR MJ XLIVI [IVI WIZIVEP GEWIW SJ HMWGVMQMREXMSR FIJSVI XLI GSYVXW, MJ XLI
HMWGVMQMREXIH TEVX] [EW RSX WYGGIWWJYP, MX LEH XS TE] XLI GSWXW SJ PIKEP VITVIWIRXEXMSR FIJSVI XLI
GSYVXW:
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Xhe iWWYe [iXh LGBT TeSTle iW Xhe cSmiRg SYX Sf Xhe aRSR]miX] aRd cSmiRg SYX [iXh ]SYV
e\TVeWWiSR Sf ideRXiX] Ə XhaX iW WSmeXimeW ZeV] TVSblemaXic Ə SS, gSiRg TYblic aRd fighXiRg fSV
]SYV VighXW iW SfXeR ZeV] WXigmaXi^iRg XS XheWe TeSTle. (SK_FG_5)

Xhe] [ill RSX claim XheiV VighXW, Xhe] [ill RSX TSiRX SYX XS XhSWe TVSblemW [hich aVe Veal TVeciWel]
fSV Xhe VeaWSRW XhaX SRce Xhe] aVe labeled aW TVSblemaXic XhiW [SYld WXick [iXh Xhem aRd iX [SYld
be caVVied SYX [iXh Xhem iR XheiV VegiSR. (SK_FG_2)

SS, aW faV aW SYV iRWXiXYXiSR iW cSRceVRed, iX iW ZeV] imTSVXaRX XS YW XhaX ]SYRg TeSTle begiR XS
leaVR hS[ XS XhiRk cViXicall], RSX XS be WYbjecX XS ZaViSYW TVejYdiceW, miWiRfSVmaXiSR (Ə) ThaX'W
acXYall] [haX [e miWW Xhe mSWX iR Xhe WchSSlW, bYX aW I Wa], Xhe baWicW aVe Xhe XeacheVW. 
 (SK_FG_1)

eZeR if ]SY gS XhVSYgh XeacheVW, ]SY SfXeR haZe XS gS XhVSYgh TaVeRXW XSS, becaYWe SR WSme
XSTicW TaVeRXW e\TliciXl] VeUYiVe XheiV iRfSVmed cSRWeRX (SK_FG_1)

iR Xhe aVea Sf edYcaXiSR, XheVe [eVe WeZeVal XeacheVW, I XhiRk XhaX mSWX Sf Xhem aVe ga] meR, [hS
aVe afVaid Xhe WchSSl maRagemeRX accideRXall] leaVRW abSYX XheiV SVieRXaXiSR, aRd iX [ill chaRge
XheiV aTTVSach XS Xhem (SK_FG_3) 

ARSXLIV SYXcSQI SJ XLMW WMXYaXMSR MW XLI YRHIVVITSVXMRK SJ caWIW SJ HMWcVMQMRaXMSR aQSRK LGBT+Q+
TISTPI. AW TaVXMcMTaRXW QIRXMSRIH, XLMW MW cSRRIcXIH [MXL XLI MWWYI SJ XLI JIaV SJ PSWMRK XLIMV NSb
(SK_FG_1, SK_FG_3) aW [IPP aW JVSQ WXMKQa: 

ORI TaVXMcMTaRX WXaXIH XLaX MJ XLI] [SYPH VITSVX MX, XLI] [SYPH bI WIIR aW TVSbPIQaXMc:

SXaOILSPHIVW aPWS WXVIWWIH XLaX XLI CSQQMXXII JSV XLI RMKLXW SJ LIWbMaR, Ga], BMWI\YaP, TVaRWKIRHIV
aRH IRXIVWI\YaP PISTPI aX XLI CSYRcMP SJ XLI GSZIVRQIRX SJ XLI SPSZaO RITYbPMc JSV HYQaR RMKLXW,
NaXMSRaP MMRSVMXMIW aRH GIRHIV EUYaPMX] LaW RSX LaH aR] QIIXMRK [MXLMR XLI PaWX ]IaV (SK_FG_1,
SK_FG_3, SK_FG_5).

EdYcation SR LGBT MWWYIW, SV XLI PacO SJ MX, MW aRSXLIV JacXSV XLaX aJJIcXW KIRIVaP ZMI[W SR LGBT+Q+ 
 MWWYIW. OR XLI SXLIV LaRH, IHYcaXMSR MR WcLSSPW aRH aX XLI [SVOTPacI MW aPWS WIIR aW a QIaRW SJ
SZIVcSQMRK XLI WXMKQa LGBT TISTPI JacI XSHa]. SXaOILSPHIVW WYTTSVX MHIaW JSV a bIXXIV KIRIVaP
LaRHPMRK SJ IHYcaXMSR:

BYX XLMW WXaOILSPHIV aPWS WXVIWWIH XLaX: 

AW a VIPaXIH MWWYI, WSQI WXaOILSPHIVW aPWS WXaXIH XLaX LGBT+Q+ XIacLIVW aVI MR a ZIV] HIPMcaXI
WMXYaXMSR, [LMcL cSYPH MRXIVJIVI [MXL ZMWMbMPMX] aRH acORS[PIHKMRK LGBT+Q+ TISTPI HYVMRK IHYcaXMSR
aRH XLI XVaMRMRK SJ ]SYRK TISTPI: 
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8LI EGX SR JYRHMRK, MW RS PSRKIV (FIWMHIW SXLIVW) EMQIH EX KIRHIV IUYEPMX], FYX EMQIH EX XLI
JEQMP]. 8LMW QIERW XLEX KIRHIV ERH LGB8 MWWYIW [MPP FI TYWLIH XS XLI FEGOKVSYRH. (....) FMREPP],
XLI WGERHEP WYVVSYRHMRK XLI NSV[IKMER FYRHW, [LIVI NGOW XLEX LEZI PSRK FIIR MRZSPZIH MR
KIRHIV IUYEPMX] LEZI FIIR VEROIH LMKL F] XLI VIWTIGXMZI GSQQMXXIIW, ]IX XLI JYRHMRK [EW
ETTVSZIH XS JEQMP] ERH TVS-CLVMWXMER SVKERM^EXMSRW MRWXIEH, SVKERM^EXMSRW [LMGL LEZI E ZIV]
WXVSRK GSRRIGXMSR IZIR XS XLI KSZIVRQIRX, ERH XLYW XS QIQFIVW SJ TEVPMEQIRX). (7KCFGC5)

AGXYEPP], SRP] XLI MMRMWXV] SJ JYWXMGI LEW MXW S[R WGLIQI XS WYTTSVX TVSNIGXW MR LYQER VMKLXW ERH
XLI JMKLX EKEMRWX I\XVIQMWQ. (7KCFGC3)

HS[IZIV, XLEX MW EPWS ERSXLIV TVSFPIQ XLEX XLI WYTTSVX/JYRHMRK HITIRHW, [LMGL MW EPWS E 7PSZEO
XVEKIH], SR XLI WTIGMJMG TISTPI MR GLEVKI EX XLI QMRMWXVMIW ERH EX SRI XMQI WSQIXLMRK [MPP WXEVX,
JSPPS[ YT ERH XLIR XLI SXLIV XMQI MX [MPP IRH. (7KCFGC3)

CSQQYRMX] GIRXVI, M.I. XLI TPEGIW SJ XLI JMVWX GSRXEGX JSV XLI GSQQYRMX], [LIVI FEWIH SR XLI
TVSFPIQW XLI GSQQYRMX] GIRXVI [SYPH XYVR XS TW]GLSPSKMGEP, PIKEP SV WSQI SXLIV LIPT, ERH [SYPH
WIRH XLI TIVWSR XS XLI VIPIZERX MRWXMXYXMSRW. 8LMW [SYPH MRGVIEWI XLI ZMWMFMPMX] ERH WS SR. HS[IZIV,
[I WXMPP HSR'X LEZI XLMW JMVWX WXIT, MX HSIWR'X I\MWX MR SYV GSYRXV]. (7KCFGC3)

3R XLI SXLIV LERH, WXEOILSPHIVW WXVSRKP] EHZMWI XLI MQTPIQIRXEXMSR SJ WTIGMEPM^IH IHYGEXMSR MR
YRMZIVWMXMIW, IWTIGMEPP] MR PE[ JEGYPXMIW ERH XLI WS-GEPPIH GPMRMGW MR [LMGL PE[ WXYHIRXW TVSZMHI PIKEP
LIPT XS XLSWI [LS GERRSX EJJSVH XLI WIVZMGI SJ E TVSJIWWMSREP KVEHYEXIH PE[]IV. AW FIRIJMXW, XLI]
WXEXIH XLEX XLMW X]TI SJ IHYGEXMSR ERH LIPT MW MRHITIRHIRX SJ TSPMXMGW HYI XS E LMKL PIZIP SJ EGEHIQMG
WIPJ-KSZIVRQIRX ERH MW EPWS WYWXEMREFPI EW YWYEPP] WYFNIGXW VIPEXIH XS GPMRMGEP IHYGEXMSR QYWX FI
QEMRXEMRIH JSV EX PIEWX 4-5 ]IEVW (7KCFGC2, 7KCFGC4). 3RI WLSVXGSQMRK MR IHYGEXMSR MW XLI MWWYI SJ
LGB8 ZMWMFMPMX] MR 7PSZEOME. BSXL MRXIVZMI[IIW ERH WXEOILSPHIVW WYKKIWXIH XLEX GSQMRK SYX F]
TSPMXMGMERW ERH GIPIFVMXMIW [SYPH LIPT VEMWI E[EVIRIWW ERH [SYPH LIPT RSVQEPMWI XLI ZMI[ SJ LGB8
TISTPI MR KIRIVEP. APWS ZMWMFMPMX] MR XLI QIHME, MR TEVXMGYPEV MR WIVMIW ERH QSZMIW [SYPH FI SJ KVIEX
MQTSVXERGI. 

7XEOILSPHIVW VIKYPEVP] TSMRXIH SYX XLI MWWYI SJ JYRHMRK; XLMW MWWYI [EW RSX FVSYKLX YT F] MRXIVZMI[IIW.
HS[IZIV, JYRHMRK SJ 2G3W [SVOMRK MR XLI EVIE SJ LGB8 VMKLXW TVSXIGXMSR FIEVW WYGL MQTSVXERGI XLEX [I
QIRXMSR MX LIVI. FSV KIRIVEP GSRGIVRW EFSYX JYRHMRK, WII EPWS KIRIVEP RSXIW SJ XLMW VITSVX SR T. 1. 8LMW
GSRGIVR [EW VITIEXIHP] QIRXMSRIH F] XLI WXEOILSPHIVW (7KCFGC2, 7KCFGC5). 

FYRHMRK MW EZEMPEFPI FYX EX XLI QSQIRX, XLI SRP] REXMSREP JYRHMRK MW TVSZMHIH F] XLI MMRMWXV] SJ JYWXMGI:

LGB8 TVSNIGXW EVI YWYEPP] VINIGXIH F] SXLIV JYRHMRK WGLIQIW [MXL WYKKIWXMSRW XLEX MX MW XLI TIVWSREP
HIGMWMSR SJ VIWTIGXMZI TISTPI MR GLEVKI:

AW E VIWYPX, XLI FMKKIWX LGB8 2G3 MR 7PSZEOME LEH XS WXST TVSZMHMRK PIKEP, TW]GLSPSKMGEP ERH SXLIV
EWWMWXERGI ZME XIPITLSRI ERH MR TIVWSR XS XLI LGB8 TISTPI MR RIIH (7KCFGC3), XLI] EVI EPWS YREFPI XS
[SVO MR VIKMSRW, KMZI XVEMRMRK SV FYMPH E GSQQYRMX] GIRXVI:

3$*( _  88:(-352-(&7 ) Ζ(/' 5(3257 2021
6/29$.Ζ$



FVSQ SYV TSMRX SJ ZMI[, XLI WMXYEXMSR MW ZIV] WEH. (Ə) IX MW ZIV] WEH XS WII XLEX XLI WXEXI MW RSX
JYPJMPPMRK, MX MW RSX JYPJMPPMRK MXW FEWMG LYQER VMKLXW SFPMKEXMSRW XS XLMW GSQQYRMX] MR XLI PSRK VYR,
ERH XSHE] [I HS RSX IZIR LEZI E WXVEXIK] XS WYTTSVX XLI HIZIPSTQIRX ERH TVSXIGXMSR SJ LGB8I
GSQQYRMX] VMKLXW. (Ə) 8LMW GSQQYRMX] HSIW RSX LEZI E HIWMKREXIH WXEXI-PIZIP VITVIWIRXEXMZI
[LS GPIEVP] HIHMGEXIW WYTTSVX JSV MX. (7KCFGC1)

8LI SZIVEPP WMXYEXMSR SJ LGB8 TISTPI MR 7PSZEOME MW KVMQ, EW XLI WXEXI MW RSX EGLMIZMRK MXW QSVEP
SFPMKEXMSRW XS MXW GSQQYRMX]. IR SXLIV [SVHW, EW SRI SJ XLI WXEOILSPHIVW WYGGMRGXP] TSMRXIH SYX: 
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1SWX TEVXMGMTERXW EPWS HIGPEVIH XLEX XLI] VIGIMZIH TE]QIRX JSV XLIMV [SVO ERH [IVI JYPP] HITIRHIRX SR
XLMW MRGSQI ERH HMH RSX VIGIMZI ER] EHHMXMSREP JMRERGMEP LIPT JVSQ XLIMV JEQMP] SV TEVIRXW (46.8%), ERH
42.6% SJ TEVXMGMTERXW MRHMGEXIH XLI] GER LEVHP] GSZIV XLIMV I\TIRWIW [MXL XLIMV MRGSQI. 

59A28-8A8-:E 6E79087 

4EVXMGMTERXW [IVI FIX[IIR 15 ERH 26 ]IEVW SPH ERH LEH E QIER EKI SJ 21.26 (7(!3.11). 1SWX
TEVXMGMTERXW PMZI MR WQEPPIV GMXMIW (38.3%). 3ZIVEPP XLI QENSVMX] SJ TEVXMGMTERXW [IVI QEPI (55.3%) ERH
2.1% SJ TEVXMGMTERXW HIGPEVIH XLEX XLIMV KIRHIV MHIRXMX] HSIW RSX GSVVIWTSRH XS XLI EWWMKRIH KIRHIV EX
FMVXL. 1SWX TEVXMGMTERXW (76.6%) HIGPEVIH XLIMV WI\YEP SVMIRXEXMSR EW KE] SV PIWFMER.

73C-3DE13G6A4,-C DA8A

1SWX TEVXMGMTERXW LEH GSQTPIXIH E WIGSRHEV] PIZIP IHYGEXMSR (31.�%) ERH [IVI QSWXP] [SVOMRK EW
ZSPYRXIIVW (41.3%) SV JYPP XMQI IQTPS]IH (34.8%) ERH [IVI [SVOMRK JSV XLI WEQI IQTPS]IV SR EZIVEKI
JSV 15.72 QSRXLW (7(!12.47), EGXMZI QSWXP] MR VIXEMP (14.�%). *YVXLIVQSVI XLI TEVXMGMTERXW [IVI QSWXP]
(4�.5%) IQTPS]IH SV [SVOMRK MR WQEPPIV MRWXMXYXMSRW SV GSQTERMIW (YT XS 20 IQTPS]IIW). 

4A68-C-4A28u7 7E<9A0 36-E28A8-32
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1SVI XLER X[S XLMVHW SJ 7PSZEOMER TEVXMGMTERXW VITSVXIH FIMRK WSQIXMQIW ZIVFEPP] EFYWIH MR WGLSSP
(72.3%), ERH 8.5% VITSVXIH I\TIVMIRGMRK HEMP] ZIVFEP EFYWI [LMPI EX WGLSSP. 4L]WMGEP EFYWI [EW VITSVXIH
WSQI[LEX PS[IV, [MXL 41.3% VITSVXMRK TL]WMGEP EFYWI WSQIXMQIW. -R XIVQW SJ FYPP]MRK ERH EFYWI SZIV
WSGMEP QIHME, 63.8% SJ 7PSZEOMER TEVXMGMTERXW VITSVXIH I\TIVMIRGMRK EFYWI SZIV WSGMEP QIHME. 

E<4E6-E2CE7 3F AB97E 36 13BB-2G -2
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87,2%

10,6% 2,10%

6IKEVHMRK STIRRIWW EFSYX XLIMV WI\YEP SVMIRXEXMSR SV KIRHIV MHIRXMX] EX XLI [SVOTPEGI, EZIVEKI WGSVI
GLSWIR [EW 5.1 SYX SJ 10. 

E<4E6-E2CE7 3F D-7C6-1-2A8-32 A8 8,E
;36/40ACE

5,1 SYX SJ 10 

3�,1%
SJ 0+&8+5+ ]SYXL MR
7PSZEOME I\TIVMIRGIH

HMWGVMQMREXMSR EX [SVO

�3,�%
SJ 0+&8+5+ ]SYXL MR
7IVFME HMH RSX VITSVX

HMWGVMQMREXMSR EX [SVO

;MXLMR XLI 7PSZEOMER WEQTPI SJ TEVXMGMTERXW 31.�% HIGPEVIH XLEX XLI] LEH I\TIVMIRGIH HMWGVMQMREXMSR EX
XLI [SVOTPEGI ERH 6.4% EPWS HIGPEVIH XLI] LEH [MXRIWWIH MRWXERGIW SJ HMWGVMQMREXMSR EX [SVO.
9RJSVXYREXIP] E PEVKI QENSVMX] (�3.6%) SJ TEVXMGMTERXW HMH RSX VITSVX HMWGVMQMREXMSR XLI] I\TIVMIRGIH SV
[MXRIWWIH.
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=ES, ;HEN I ;AS DISCRIMINATED

=ES, ;HEN I ;ITNESSED BUT ;AS NOT
DIRECTL= INVOLVED

NO
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DO =O9 KNO; ;HE6E 8O 6E4O68
DI7C6IMINA8ION?

 
SLW

XaWL
RQ Z

aV
 Ue

VR
OYe

d WK
RXJK

 dLVc
XVVL

RQ aQ
d P

ed
LaW

LRQ

NRWKLQJ Z
aV

 dRQe a
Qd Δ Z

aV
 fLU

ed

NRWKLQJ Z
aV

 dRQe b
XW Δ 

aP
 VW

LOO 
ZRUNL

QJ W
KeU

e

50% 

40% 

30% 

20% 

10% 

0% 

66%

34%

If Xhe diWcViminaXiSn inWXanceW [eVe VeTSVXed, in Xhe majSViX] Sf caWeW an aXXemTX [aW made XS VeWSlZe
Xhe maXXeV XhVSYgh STen diWcYWWiSn and mediaXiSn in 40% Sf caWeW. UnfSVXYnaXel], in 11.8% Sf caWeW
alXhSYgh nSXhing [aW fSllS[ed YT Xhe TeVWSn [hS e\TeVienced SV [iXneWWed diWcViminaXiSn iW WXill aX Xhe
Wame [SVkTlace. 

LeWW Xhan a half Sf Xhe SlSZakian TaVXiciTanXW kne[ [hSm Xhe] can VeTSVX inWXanceW Sf diWcViminaXiSn aX
XheiV [SVkTlace SV [eVe a[aVe Sf an] anXi-diWcViminaXiSn SV diWcViminaXiSn TVeZenXiSn meaWYVeW aX XheiV
[SVkTlace (34% and 40.4%, VeWTecXiZel]). 

SiXYaXion [aW reWolZed
XhoYgh diWcYWWion and

mediaXion

NoXhing [aW done bYX
I am WXill [orking Xhere

NoXhing [aW done and
I [aW fired

AN8I-DISCRIMINA8ION MECHANISMS A8 8HE
;ORKPLACE

DO =O9 KNO; ;HE6E 8O 6E4O68
DI7C6IMINA8ION?

DO =O9 KNO; OF AN= AN8I-
DI7C6IMINA8ION MEA796E7?

In XeVmW Sf [haX anXi-diWcViminaXiSn SV diWcViminaXiSn TVeZenXiSn meaWYVeW Xhe minSViX] Sf TaVXiciTanXW
[eVe a[aVe Sf  aX XheiV [SVkTlace, mSWXl] (42.1%) VeTSVXed knS[ing abSYX ƈ[ViXXen cSmTan] agVeemenXW
Sn diWcViminaXiSn TVeZenXiSn and diZeVWiX] TVSmSXiSnƉ fSllS[ed b] ƈcSmTan]-[ide WeminaVW Sn mSbbing
and diZeVWiX]Ɖ in 31.6% Sf caWeW. 

3AGE _  93

59,6%

40,4%

33,3%
 

16,7%
 

50%

YES

NO

YES

NO
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SPAIN

A UYEPMXEXMZI ETTVSEGL [EW YRHIVXEOIR XLEX MRZSPZIH SRI XS SRI MRXIVZMI[W [MXL LGBT+Q+ TISTPI ERH
JSGYW KVSYTW [MXL VIPIZERX WXEOILSPHIVW. IRHMZMHYEP MRXIVZMI[W [IVI TIVJSVQIH [MXL LGBT+Q+ TISTPI
JVSQ 22 XS 26 ]IEVW, EPP SJ [LSQ LEH I\TIVMIRGI MR XLI NSF QEVOIX. A JSGYW KVSYT HMWGYWWMSR [EW
GSRHYGXIH [MXL VIPIZERX WXEOILSPHIVW WTIGMEPM^IH MR PEFSYV VMKLXW, PEFSYV MRGPYWMSR SJ LGBT+Q+ TISTPI
ERH NGOW [MXL E FVSEH VERKI SJ [SVOMRK I\TIVMIRGI [MXL XLI LGBT+Q+ TSTYPEXMSR. IRXIVZMI[W ERH XLI
JSGYW KVSYT HMWGYWWMSR XSSO TPEGI FIX[IIR DIGIQFIV 2020 ERH FIFVYEV] 2021. SITEVEXI XSTMG KYMHIW
[IVI HIZIPSTIH JSV LGBT+Q+ TISTPI ERH WXEOILSPHIVW VIKEVHMRK I\TIVMIRGIW SJ HMWGVMQMREXMSR MR XLI
[SVOTPEGI EW [IPP EW XLSWI XLEX MRJPYIRGIH [SVOMRK PMJI, JEGMPMXEXSVW ERH FEVVMIVW XS FVIEOMRK HS[R
HMWGVMQMREXMSR MR XLI [SVOTPEGI, ERH MRGPYWMZI WXVEXIKMIW MR [SVOMRK IRZMVSRQIRXW. EEGL MRXIVZMI[/JSGYW
KVSYT [EW YRHIVXEOIR F] E PSGEP VIWIEVGLIV [MXL I\TIVMIRGI MR GSRHYGXMRK UYEPMXEXMZI VIWIEVGL MR
TVIZMSYW WXYHMIW. APP MRXIVZMI[W [IVI GSRHYGXIH SRPMRI HYI XS XLI VIWXVMGXMSRW GEYWIH F] XLI COVID-19
TERHIQMG. DS[RPSEHIH ERSR]QMWIH HEXE [IVI WGVIIRIH JSV MRGSRWMWXIRGMIW ERH GSHIH FEWIH SR E
TVIHIXIVQMRIH GSHIFSSO. FSV XLI TYVTSWIW SJ XLMW JMIPH VITSVX E WYFWIX SJ ZEVMEFPIW [EW GVIEXIH JVSQ
XLI QEMR UYIWXMSRREMVI XS TVSZMHI E QSVI GSQTVILIRWMZI SZIVZMI[ SJ XLI WMXYEXMSRW XLEX ]SYRK LGBT+Q+
TISTPI JEGI EX XLIMV [SVOTPEGIW MR STEMR. OZIVEPP, HEXE JVSQ 88 STERMWL TEVXMGMTERXW [IVI MRGPYHIH MR XLI
EREP]WMW. 

APPROACH

A XSXEP SJ 14 TEVXMGMTERXW [IVI VIGVYMXIH, MRGPYHMRK 7 LGBT+Q+ TISTPI [MXL ER EZIVEKI EKI SJ 24 ]IEVW,
ERH 7 WXEOILSPHIVW [MXL ER EZIVEKI EKI SJ 34 ]IEVW. TLI VIWYPXW TVIWIRXIH FIPS[ WLS[ ER SYXPMRI SJ XLI
OI] XLIQIW XLEX IQIVKIH JVSQ XLI MRXIVZMI[W ERH XLI JSGYW KVSYT, MPPYWXVEXIH [MXL I\EQTPI UYSXIW ERH
WITEVEXIH F] LGBT+Q+ TEVXMGMTERXW ERH WXEOILSPHIVW. PEVXMGMTERX HIQSKVETLMGW ERH WYQQEVMWIH
VIWTSRWIW EVI HIWGVMFIH MR TEFPIW 1 & 2 CES MR XLI ATTIRHM\.

QUALITATIVE RESULTS
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8LI IQIVKIRX XLIQIW JVSQ XLI MRXIVZMI[IH 0+&8+5+ ]SYXL MRGPYHI� I\TIVMIRGIW SJ HMWGVMQMREXMSR MR XLI
[SVOTPEGI, I\TIVMIRGIW SJ HMWGVMQMREXMSR SYXWMHI XLI [SVO IRZMVSRQIRX XLEX MRJPYIRGI [SVOMRK PMJI,
FEVVMIVW ERH JEGMPMXEXSVW XS FVIEO HS[R HMWGVMQMREXMSR MR XLI [SVOTPEGI ERH MRGPYWMZI WXVEXIKMIW MR
[SVOMRK IRZMVSRQIRXW.

)<4)6-)2')7 3* (-7'6-1-2%8-32
-2 8,) ;36/40%')

8LIVI [IVI WIZIVEP GSQQIRXW "XLEX MJ ]SY JEKKSX", "FI[EVI SJ XLMW SRI [LS MW E JEKKSX", "HSR'X
FIRH MR JVSRX SJ MX", XLMRKW PMOI XLEX, UYMXI SJXIRƏƉ8LI FSWW I XSPH ]SY FIJSVI, I'Q RSX KSMRK XS WE]
REQIW SFZMSYWP]. BYX I HMH [SRHIV XLEX, MJ I LEHR'X GSRWMHIVIH GSRXMRYMRK XS [SVO XLIVI IZIR, IZIR
XLEX MX [EW Q] TVSJIWWMSRƉ (E7C=4C3)

4ISTPI GV]MRK FIGEYWI MR XLI IRH XLI] HSR'X LMVI XLIQ, FIGEYWI XLI] WE] XLI]'VI GEPPIH, JSV
I\EQTPI, YL, MEVME (JIQEPI REQI), ERH EX [SVO MJ ]SY HSR'X GEPP ]SYVWIPJ 4ITI (QEPI REQI) ]SY
HSR'X GSQI MR, ERH I'ZI WIIR ZIV] GSQTPMGEXIH WMXYEXMSRW (E7C=4C7)

I'ZI LIEVH UYMXI HIVSKEXSV] GSQQIRXW SV QE]FI MX [EWR'X HIVSKEXSV], FYX XLI] YWIH XLI XIVQ XS
QEOI MX LYQSVSYW (E7C=4C2)

MX'W PMOI LI GLERKIH XLI [E] LI [EW [MXL QI, FIJSVI LI [EW WYTIV FSVHIV [MXL QI, LI'H WE], "8EOI
XLMW XS XLMW XEFPI, XLMW, XLI SXLIV..." =SY GSYPHR'X EWO LMQ ER]XLMRK FIGEYWI LI'H FI E FIEWX, FYX
JVSQ XLIVI ([LIR LI ORI[) LI GLERKIH HVEWXMGEPP] [MXL QI. I QIER, LI [EW WYTIV RMGI (E7C=4C1)

+IRIVEPP] TEVXMGMTERXW HIWGVMFIH I\TIVMIRGIW SJ HMWGVMQMREXMSR MR XLI [SVOTPEGI VITSVXMRK I\EQTPIW SJ
LSWXMPMX] WYGL EW LEVEWWQIRX ERH HIVSKEXSV] GSQQIRXW, EW [IPP EW EHQMRMWXVEXMZI LYVHPIW MR XLI GEWI
SJ XVERW TISTPI.

7SQIXMQIW XLIWI I\TIVMIRGIW SJ HMWGVMQMREXMSR SGGYVVIH EW NSOIW SV GSQQIRXW XLEX TISTPI TIVGIMZIH
EW WSQIXLMRK PIWW LEVQJYP.

3RI SJ XLI TEVXMGMTERXW VITSVXIH I\TIVMIRGIW SJ FIRIZSPIRX HMWGVMQMREXMSR, RSXMRK XLEX LMW IQTPS]IV
EHSTXIH E TEXIVREPMWXMG EXXMXYHI [LIR LI VIEPMWIH LI MW KE]. 
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8LI]'ZI EPVIEH] VIEPP] TYX MX MR SYV LIEHW XLEX (XLI]) [SR'X EGGITX YW ERH [I GER FI WYVTVMWIH
QER] XMQIW FYX [I'VI KSMRK EFSYX ZIV] GEVIJYPP] YRJSVXYREXIP] (E7C=4C2)

;LIR I [EW MR WGLSSP, I HMH LEZI UYMXI E JI[ SPHIV GPEWWQEXIW, [LS WIRX TLSXSW XLVSYKL XLI
IRXIVRIX XLEX I [IRX SYX [MXL Q] KMVPJVMIRH SR ;LEXWATT ERH WXEVXIH GEPPMRK QI IZIV]XLMRK
(E7C=4C4)

-R WIZIVEP GEWIW TISTPI LEH I\TIVMIRGIH ITMWSHIW SJ FYPP]MRK SV I\TIVMIRGIW SJ HMWGVMQMREXMSR MR XLIMV
WGLSSP-]IEVW XLEX GSYPH LEZI EJJIGXIH XLIMV EXXMXYHI, GEYWMRK MRWIGYVMX] [LIR XLI] FIKER XLIMV [SVOMRK
PMJI.

3$*( _  10�
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Ə GSHI SJ GSRHYGX SJ XLI GSQTER], ERH XLEX XLI [SVOIV GER FI WERGXMSRIH (E7C=4C1)

Ə]SY'H LEZI XS HS IHYGEXMSREP GSYVWIW, E PMXXPI IHYGEXMSR ERH MRGPYWMSR XS STIR QMRHW E PMXXPI FMX
(E7C=4C3)

=SY HSR'X LEZI WXVEMKLX JVMIRHW [LS LEZI GSQI SYX SJ E RMKLXGPYF ERH KSX FIEX YT JSV KSMRK LERH
MR LERH [MXL XLIMV TEVXRIV. I HSR'X ORS[... 7S, SJ GSYVWI, ZMWMFMPMX] MW RIGIWWEV], MX MW WXMPP ZIV]
RIGIWWEV]. ARH I XLMRO XLEX'W XLI QSWX MQTSVXERX XLMRK XS QEOI ZMWMFPI, WIRWMXM^I, JVSQ IHYGEXMSR,
JVSQ FIPS[ (E7C=4C6)

Ə[LIR I LEH XS KMZI Q] ID XS (REQI SJ GSQTER]) I XLSYKLX " 3L Q] GSH, I LEZI XS WIRH WSQIXLMRK
XLEX'W KSMRK XS KS GVE^]," ]SY ORS[? ARH XLI]'VI KSMRK XS WE], ";LEX MW XLMW? (E7C=4C7)

6IKEVHMRK JEGMPMXEXSVW XS XEGOPI HMWGVMQMREXMSR MR XLI [SVOTPEGI, TEVXMGMTERXW GSRWMHIVIH MX ZIV]
MQTSVXERX XS IWXEFPMWL GSHIW SJ GSRHYGX MR GSQTERMIW, TVSZMHI XVEMRMRK MR WI\YEP EJJIGXMZI HMZIVWMX] ERH
KIRHIV MHIRXMX], VEMWI E[EVIRIWW EQSRK XLI KIRIVEP TSTYPEXMSR EFSYX KIRHIV MHIRXMX] ERH WI\YEP
SVMIRXEXMSR, ERH MRGPYHI TYFPMGMX] GEQTEMKRW XS MRGVIEWI WSGMIXEP ORS[PIHKI EFSYX KIRHIV HMZIVWMX]. -X
[EW RSXIH XLEX MRJSVQEXMSR ERH E[EVIRIWW-VEMWMRK WLSYPH FI SJJIVIH JVSQ TVMQEV] WGLSSP WXEKIW. 

8LI TVSQMRIRX FEVVMIVW [IVI XLSWI VIPEXIH XS XLI PS[ E[EVIRIWW SJ WSGMIX] EX PEVKI ERH XLI PMQMXIH
MRJSVQEXMSR VIGIMZIH SR WI\YEP EJJIGXMZI HMZIVWMX]. 8VERW TISTPI EPWS SJXIR JMRH FEVVMIVW [LIR
WYFQMXXMRK XLIMV HSGYQIRXEXMSR XS JSVQEPM^I XLIMV [SVO GSRXVEGX.
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A GPSXLMRK WXSVI SV ER][LIVI PMOI XLMW MW TVIXX] STIRƏIR E FERO MX EPWS XVERWQMXW E PSX SJ MRWIGYVMX]
XLEX WSQISRI ORS[W Q] WI\YEP SVMIRXEXMSR. I WII MX EW UYMXI GPSWIH EW [IPP, ERH IRWYVI XLEX I
WXYH] FYWMRIWW (E7C=4C1)

A XVERW [SQER JVSQ XLI EWWSGMEXMSR [LS [EW MR XLI GSRWXVYGXMSR, XVERW [SQER, WLI WEMH LIV
REQI [EW, I HSR'X ORS[, I HSR'X VIQIQFIV, FYX I'Q KSMRK XS XIPP ]SY E REQI... I HSR'X ORS[, MEVʧE,
SOE]? 3J GSYVWI, MEVʧE [EW HMWGVMQMREXIH EKEMRWX MR LIV [SVO, ERH MR JEGX MR XLI IRH F] XLI
TVIWWYVI ERH IZIV]XLMRK LEH XS KS JSV YRIQTPS]QIRX ERH WS SR (E7C=4C7)

-R XLI MRXIVZMI[W IQIVKIH XLI MWWYI SJ XLI PEFSYV WIGXSVW XLEX ]SYRK TISTPI GSRWMHIV QSVI JEZSYVEFPI
ERH XLSWI [LS WIIQ LSWXMPI XS XLIQ. 4EVXMGMTERXW TIVGIMZIH JEWLMSR, GVIEXMZMX] ERH XVEHI-VIPEXIH PEFSYV
WIGXSVW EW JEZSYVEFPI, ERH FEROMRK, EHQMRMWXVEXMSR SV GSRWXVYGXMSR EW LSWXMPI. 7IGXSVW TIVGIMZIH EW
LSWXMPI [IVI HIJMRIH EW GSPH [SVO IRZMVSRQIRXW MR [LMGL E LIXIVSRSVQEXMZI MQEKI QYWX FI SJJIVIH ERH
MR [LMGL HMZIVWMX] QYWX FI LMHHIR, [LMPI WIGXSVW GSRWMHIVIH JEZSYVEFPI [IVI HIJMRIH EW STIR, VIPE\IH
ERH QSVI HMZIVWI MR WXEJJ.

3$*( _  10�
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AX XLI GSQTER] PIZIP, NYWX EW XVEMRMRK MW HSRI SR VIWTIGX JSV XLI TEVXRIV, [SVO LEVEWWQIRX, [I
WLSYPH [SVO [MXLMR XLEX JMIPH VIWTIGX JSV XLI HMJJIVIRX GSPPIEKYIW [LIXLIV JVSQ E GSPPIGXMZI SJ
ERSXLIV MW SJ HMWEFMPMX], LGB8I... MX WLSYPH [SVO (E7C=4C5)

XLIVI WLSYPH FI QSVI HMZIVWMX] ERH QSVI ZMWMFMPMX] [MXLMR GSQTERMIW... XLEX EVI TPEGIW [LIVI ]SY
GER JIIP GSQJSVXEFPI, WMRGI EX XLI SYX TSMRX SJ IRXV] KMZI ]SY XLEX WIGYVMX] [LEXIZIV ]SY EVI,
PIWFMER, WXVEMKLXƏ(E7C=4C2)

*MREPP], [MXL VIKEVH XS MRGPYWMZI WXVEXIKMIW MR [SVO IRZMVSRQIRXW, XLI GVIEXMSR SJ WEJI ERH TVSKVIWWMZI
IRZMVSRQIRXW [LMGL VIWTIGX SXLIV TISTPI [EW LMKLPMKLXIH.
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AGXMZMWXW 100% ERH IZIR MR TVSQMRIRX TSWMXMSRW SJ VIWTSRWMFMPMX] MR EWWSGMEXMSRW, TSWMXMSRW [MXL E
PSX SJ ZMWMFMPMX] XLEX GSQI SYX MR XLI QIHME ERH, [IPP, JMRMWL XLIMV GSPPIKI QSQIRX ERH XLIMV JMVWX NSF
ETTIEVW ERH VMKLX EX XLEX QSQIRX, LI KSIW FEGO XS XLI GPSWIX. 4ISTPI [MXL EPP XLI ZMWMFMPMX] SJ XLI
[SVPH [LS LEZI [SVOIH JSV XLI (LGB8+5+) GSPPIGXMZI, XLI JMVWX XMQI XLI] ETTIEV EX [SVO XLI JIEVW
SJ FIMRK JMVIH, RSX XS EWGIRH, [IPP XLI] KS FEGO XS XLI GPSWIX EKEMR (E7CFGC6)

IJ Q] ID HSIW RSX QEXGL XLI TIVWSR I EQ TVIWIRXMRK, MX MW EPVIEH] KSMRK XS FI E FEVVMIV XS LMVMRK
WMRGI ]SY LEZI XS KMZI E PSX SJ I\TPEREXMSRW ERH XLI JEGX XLEX E XVERW TIVWSR LEW XS FI GSRWXERXP]
KMZMRK XLEX I\TPEREXMSR SJ I LEZI XS PIEZI XLI GPSWIX [MXL E TIVWSR I HS RSX ORS[. IX ZMSPEXIW E VMKLX
XS TVMZEG] XLEX MR XLI IRH MW E, ƈI'Q RSX KSMRK XS XLI MRXIVZMI[ FIGEYWI XLI]'VI RSX KSMRK XS IQTPS]
QI FIGEYWI I'Q XVERWƉ (E7CFGC1)

7SQI SJ XLI HMJJMGYPXMIW LMKLPMKLXIH F] JSGYW KVSYT TEVXMGMTERXW VIJIV XS XLI JIEV SJ PERHMRK MR LSWXMPI
[SVO IRZMVSRQIRXW [LMGL [SYPH GEYWI XLIQ XS VIXYVR XS XLI GPSWIX ERH RSX JIIP JVII XS FI EFPI XS XEPO
XS XLIMV TEVXRIVW SV IQTPS]IVW. 7SQIXMQIW XLMW MW GSRHMXMSRIH F] ITMWSHIW SJ HMWGVMQMREXMSR SV
LEVEWWQIRX I\TIVMIRGIH MR XLI TEWX MR WGLSSP SV WSGMEP WIXXMRKW. -X MW EPWS ZIV] GSQTPMGEXIH EX XMQIW JSV
XVERW TISTPI, EW XLIMV HSGYQIRXEXMSR QE] RSX QEXGL XLIMV MHIRXMX] ERH XLI] EVI JSVGIH XS I\TPEMR XLIMV
VIEPMX].

3$*( _  10�

)QIVKIRX XLIQIW JVSQ WXEOILSPHIVW MRGPYHI� HMJJMGYPXMIW 0+&8+5+ TISTPI EVI JEGMRK MR XVERWMXMSRMRK
JVSQ SV MRXIKVEXMRK WSGMEP ERH IQTPS]QIRX GSRXI\XW, VMWO KVSYTW, SXLIV JEGXSVW XLEX QE] GEYWI
I\GPYWMSR SV HMWGVMQMREXMSR, JEGMPMXEXSVW ERH FEVVMIVW XS FVIEO HS[R HMWGVMQMREXMSR, ERH QIGLERMWQW SV
WXVEXIKMIW XS WYTTSVX SV TVSXIGX EKEMRWX HMWGVMQMREXMSR. 8LI GSRZIVWEXMSR GSRXMRYSYWP] XYVRIH XS XLI
[SVO TVSFPIQW JEGIH F] XVERW TISTPI. +E] QIR [IVI KIRIVEPP] GSRWMHIVIH XS LEZI PIWW XVSYFPI JMRHMRK
ERH JIIPMRK WEJI MR XLI [SVOTPEGI, EPXLSYKL VIJIVIRGI [EW EPWS QEHI XS XLI JEGX XLEX QER] TISTPI
VIXYVR XS XLI GPSWIX [LIR XLI] LSPH TSWMXMSRW SJ VIWTSRWMFMPMX], PIWFMER [SQIR IWTIGMEPP], ERH PEFIPW
VIQEMR E GSRWXERX SFWXEGPI.
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WMQTP] XLI TVSFPIQW EVI HMJJIVIRX HITIRHMRK SR XLI PIXXIVW SJ XLI GSPPIGXMZI MRHIIH XLI XVERW
GSPPIGXMZI TIVLETW, [IPP TIVLETW RSX, MW XLI SRI XLEX LEW XLI QSWX HMJJMGYPX] JMRHMRK [SVO ERH
YRIQTPS]QIRX VEXIW WTIEOƏ ZIV] LMKL TIVGIRXEKIW SJ 85% YRIQTPS]QIRX SJ XLI XVERW GSPPIGXMZI
(E7CFGC6)

SJ GSYVWI, I XLMRO XLEX XVERW TISTPI, EW [IPP EW RSR-FMREV] TISTPI, UYIIV, XLEX [I WEMH EX XLI
FIKMRRMRK, LEZI MX QSVI HMJJMGYPX FIGEYWI SJ XLEX RIGIWWEV] ZMWMFMPMX], RSX SRP] XLI HSGYQIRXEXMSR
FYX [LIXLIV XLI] EVI RSXIH SV RSX, XLEX XLI] GERRSX EX FIWX LMHI MXƏ FYX SJ GSYVWI, MR E QEXXIV SJ
MRXIVWI\ MX MW WS YRORS[R XLEX IZIR MR E HMWGYWWMSR KVSYT FIMRK EW MX MW ER EGVSR]Q XLEX WLSYPH FI
MRGPYHIH JVSQ XLI FIKMRRMRK, FIGEYWI [I LEZI RSX GSQQIRXIH SR MX (E7CFGC7)

;MXL VIKEVH XS XLI VMWO KVSYTW [MXLMR XLI 0+&8+5+ TSTYPEXMSR, XLIVI [EW YRERMQMX] XLEX XVERW TISTPI
EVI XLI SRIW [LS IRGSYRXIV XLI QSWX TVSFPIQW [LIR EGGIWWMRK XLI PEFSYV QEVOIX. 4EVXMGMTERXW JYVXLIV
LMKLPMKLXIH ZIV] LMKL YRIQTPS]QIRX VEXIW MR 7TEMR. 3RI SJ XLI TVSFPIQW YRHIVWGSVIH EQSRK XVERW
TISTPI [EW IEVP] WGLSSP HVST-SYX ERH XLI FYPP]MRK XLI] SJXIR WYJJIVIH.

6-7/ +63947 ;-8,-2 0+&8+5+

3$*( _  10�

&%66-)67 %2( *%'-0-8%8367 83
&6)%/-2+ (3;2 (-7'6-1-2%8-32

ƏXLSWI [LS LEZI WYJJIVIH TVIZMSYW I\TIVMIRGIW SJ HMWGVMQMREXMSR XLEX LEZI LEH XLIMV S[R SV LEZI
WIIR SV LEZI ORS[R SXLIV TISTPI SV EVI XIWXMQSRMIW WYGL EW XLEX XLI] XEOI JSV KVERXIH XLEX XLI
IRZMVSRQIRX MW KSMRK XS FI LSWXMPI.. XLIR XLIVI MW EPVIEH] ER EWWIWWQIRX SJ XLI TSWWMFMPMXMIW SJ
EGGIWW XS XLI [SVPH SJ [SVO F] JMPXIVMRK XLSWI WTEGIW XS [LMGL I [MPP RSX FI EFPI XS FIPSRK SV FI
FIGEYWI XLI] [MPP HMVIGXP] VINIGX QI, XLIVI EVI WTEGIW XLEX EVI RSX JSV QI (E7CFGC2)

AP[E]W WE] XLEX PEFIP, LI MW TVSJIWWSV SJ I HS RSX ORS[ [LEX TSWMXMSR LI LEW ERH EW WSSR EW MX MW
ORS[R XLEX LI MW KE] LI MW EPVIEH] XLI "GE] SJ WSGMSPSK], XLI KE] SJ..." ERH MR XLI IRH IZIV]XLMRK
IPWI MW IVEWIH IZIR MR XLI [SVOTPEGI, I'Q XEPOMRK XS ]SY SR E GSPPIKI WGEPIƉ (E7CFGC7)

EKEMRWX QSVI HMWGVMQMREXSV] MRXIVWIGXMSRW EGGYQYPEXI QSVI ]SY [MPP KS HS[R YRJSVXYREXIP], MJ ]SY
EVI QEPI ]SY GER OIIT XLI EZIVEKI YT ERH MJ ]SY EVI [SQER PS[ WXITW. IJ ]SY'VI E [LMXI [SQER
QSVI SV PIWW, MJ ]SY'VI E RSR-[LMXI FYX WXVEMKLX [SQER MX'W [SVXL MX, FYX MJ ]SY EHH XVERW, PIWFMER,
VEGI, ]SY'VI TSSV, ]SY LEZI JYRGXMSREP HMZIVWMX]. IR XLI IRH XLI HMWGVMQMREXMSRW EVI QYPXMTPI ERH
]SYV WSGMEP WXEXYW MW WIX EWMHI ERH MXƅW ER MQTSWWMFMPMX] XS EGGIWW [SVO (E7CFGC1)

-R VIJIVIRGI XS FEVVMIVW XS XEGOPMRK HMWGVMQMREXMSR, TVIZMSYW I\TIVMIRGIW XLEX PIEH XS E RIKEXMZI
EWWIWWQIRX SJ XLIMV MRGPYWMSR TSWWMFMPMXMIW ERH XLI PEFIPW XLEX EGGSQTERMIH XLIQ HYVMRK XLIMV [SVOMRK
PMJI IQIVKIH. 

8LI] EPWS QIRXMSRIH SXLIV JEGXSVW XLEX QE] GEYWI I\GPYWMSR SV HMWGVMQMREXMSR WYGL EW KIRHIV,
VIPMKMSYW FIPMIJW, WSGMEP WXEXYW SV IXLRMGMX].
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ƏXLI EMIDI7 TVSKVEQ MW XLI TVSKVEQ SJ GSQTERMIW JSV HMZIVWMX] ERH GSRWMWXW SJ GSQTERMIW XLEX
NSMR XLMW TVSNIGX, I HS RSX ORS[ MJ ]SY ORS[ MX, ZSPYRXEVMP] SJJIV XS FI IZEPYEXIH, XS QEOI E
HMEKRSWMW SJ XLI PIZIP SJ HMZIVWMX] XLEX MW MR XLIMV GSQTERMIW. ;I LEZI VIGIRXP] TYFPMWLIH XLI VITSVX
[MXL WSQI 15 GSQTERMIW MR [LMGL [I LEZI EPVIEH] QEHI MRXIVZIRXMSRW (E7CFGC5)

IR XLI YRMZIVWMX] XLIVI MW ER EHZMWSV] WIVZMGI ERH ER IQTPS]QIRX EKIRG], XLI IQTPS]QIRX WIVZMGI
SJ XLI YRMZIVWMX] XLEX MW "9:SGYTEGMʬ" ERH [MXLMR XLIVI MW E YRMZIVWMX] TVSKVEQ XLEX LIPTW MR XLI
IQTPS]QIRX MRWIVXMSR SJ TISTPI [MXL HMWEFMPMXMIW, XLIVI MW RS WYGL XLMRK EW [MXL XLI EGGIWW SJ
LG8BI TISTPI XS XLI [SVPH SJ [SVO ERH, TIVLETW, MX [SYPH FI MQTSVXERX XS LEZI E WTIGMJMG TVSKVEQ
JSV XVERW TISTPI (E7CFGC7)

6IKEVHMRK JEGMPMXEXSVW XS FVIEO HS[R HMWGVMQMREXMSR TEVXMGMTERXW GSQQIRXIH SR WSQI TVSNIGXW XLEX EVI
FIMRK GEVVMIH SYX SV EVI FIMRK MRMXMEXIH. -X [EW LMKLPMKLXIH XLEX GSQTER]ƅW WYTTSVX ERH EHZMGI WLSYPH FI
SJJIVIH, XLSWI XLEX EVI 0+&8- JVMIRHP] QYWX FI VIGSKRM^IH [MXL PEFIPW, ERH WTIGMJMG TVSKVEQQIW WLSYPH
FI GEVVMIH SYX JSV XLI MRGPYWMSR SJ XVERW TISTPI.

3$*( _  110
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ƏIR VIEPMX], XLI [SVO KSIW FSXL [E]W, VEMWMRK E[EVIRIWW RSX SRP] MR XIVQW SJ XLI [E]W SJ HSMRK
XLMRKW MR TISTPI [LS EVI KSMRK XS VIGIMZI TISTPI JVSQ XLI LGB8 GSPPIGXMZI FYX EPWS MR VEMWMRK
E[EVIRIWW MR XLI WXVYGXYVIW ERH VIMRJSVGMRK LG8B TISTPI MJ XLI] LEZI EGGIWW XS XLI [SVPH SJ [SVO
XS VIMRJSVGI XLEX XLI] EVI RSX XLI SRIW [LS LEZI XLI LERHMGET (E7CFGC2)

[I RIIH XLIWI OMRHW SJ QIEWYVIW PMOI E TYFPMG IQTPS]QIRX UYSXE JSV I\EQTPI, FIGEYWI XLIVI [MPP
FI XMQI PEXIV XS GSQTEVI XLEX [MXL E QIEWYVI GSQTEVEFPI XS XLI SRI KMZIR XSXLSWI SJ HMZIVWI
GETEFMPMXMIW, FYX [I HS RIIH MX (E7CFGC4)

4EVXMGMTERXW EKVIIH XLEX XVEMRMRK ERH E[EVIRIWW-VEMWMRK JSV XLI IQTPS]IVW ERH VIWMPMIRGI FYMPHMRK JSV
XLI XEVKIX TSTYPEXMSR MW E OI] WXVEXIK] XS TVSQSXI XLI MRGPYWMSR SJ XLI 0+&8- GSPPIGXMZI, IWTIGMEPP] [MXL
VIWTIGX XS XVERW TISTPI. 8LI] EPWS LMKLPMKLXIH XLI RIIH XS QEOI E QYPXMHMWGMTPMREV] IJJSVX JSV PEFSYV
MRGPYWMSR ERH VIWIVZI TYFPMG IQTPS]QIRX UYSXEW JSV XLI XVERW GSPPIGXMZI MR XLI WEQI [E] XLEX XLI] HS
[MXL SXLIV TSTYPEXMSRW, WYGL EW RIYVS-HMZIVWI TSTYPEXMSRW.
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MSWX TaVXMcMTaRXW aPWS decPaVed XhaX Xhe] VeceMZed Ta]QeRX fSV XheMV [SVO SR [hMch Xhe] [eVe aPWS fYPP]
deTeRdeRX aRd RSX VeceMZMRg aR] addMXMSRaP fMRaRcMaP hePT fVSQ faQMP] SV TaVeRXW (39.8%), aRd 47.7% Sf
TaVXMcMTaRXW MRdMcaXed Xhe] caR haVdP] SV caRRSX aX aPP cSZeV XheMV e\TeRWeW [MXh XheMV MRcSQe.

Q9ANTITATI:E RES9LTS 

PaVXMcMTaRXW [eVe beX[eeR 15 aRd 26 ]eaVW SPd aRd had a QeaR age Sf 21.92 (SD=2.67). MSWX
TaVXMcMTaRXW PMZe MR bMg YVbaR cMXMeW (50%). OZeVaPP Xhe QaNSVMX] Sf TaVXMcMTaRXW [eVe QaPe (46.6%) aRd
20.5% Sf TaVXMcMTaRXW decPaVed XhaX XheMV geRdeV MdeRXMX] dSeW RSX cSVVeWTSRd XS Xhe aWWMgRed geRdeV aX
bMVXh. MSWX TaVXMcMTaRXW (47.7%) decPaVed XheMV We\YaP SVMeRXaXMSR aW ga] SV PeWbMaR.

73CI3DE13G6A4HIC DA8A

47,7

4,5%1,1%

44,3%

MSWX TaVXMcMTaRXW had cSQTPeXed YRdeVgVadYaXe WXYdMeW (25%) aRd [eVe TaVX-XMQe eQTPS]ed SV WePf-
eQTPS]ed (31%) aRd [eVe [SVOMRg fSV Xhe WaQe eQTPS]eV SR aZeVage fSV 12.30 QSRXhW (SD=13.16),
acXMZe QSWXP] MR fSSd aRd beZeVage MRdYWXV] (14.8%) aRd WScMaP aRd heaPXh WeVZMceW (12.5%).
FYVXheVQSVe, 64.8% Sf Xhe TaVXMcMTaRXW [eVe eQTPS]ed SV [SVOMRg MR WQaPPeV MRWXMXYXMSRW SV cSQTaRMeW
(YT XS 20 eQTPS]eeW). 

PARTICIPANTuS SE<9AL ORIENTATION

PARTICIPANTuS ED9CATION LE:EL C9RRENT ;ORKING E<PERIENCE
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1SVI XLER LEPJ SJ 7TERMWL TEVXMGMTERXW VITSVXIH FIMRK WSQIXMQIW ZIVFEPP] EFYWIH MR WGLSSP (53.4%) ERH
34.10% VITSVXIH I\TIVMIRGMRK HEMP] ZIVFEP EFYWI [LMPI EX WGLSSP. 4L]WMGEP EFYWI [EW VITSVXIH
WSQI[LEX PS[IV, LS[IZIV WXMPP ZIV] TVIZEPIRX, [MXL 46.6% VITSVXMRK TL]WMGEP EFYWI WSQIXMQIW ERH 10.2%
HEMP]. -R XIVQW SJ FYPP]MRK ERH EFYWI SZIV WSGMEP QIHME, 48.�% SJ 7TERMWL TEVXMGMTERXW VITSVXIH
WSQIXMQIW ERH 15.�% HEMP] I\TIVMIRGIW SJ EFYWI. 

E<4E6IENCE7 3F AB97E 36 M3BBING IN
7CH33L
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80,7%

9,1%

10,2%

RegaVdMRg STeRReWW abSYX XheMV We\YaP SVMeRXaXMSR SV geRdeV MdeRXMX] aX Xhe [SVOTPace, aZeVage WcSVe
chSWeR [aW 6.1 SYX Sf 10. 

E<PERIENCES OF DISCRIMINA8ION A8 8HE
;ORKPLACE

6,1 SYX Sf 10 

3�,�%
Sf LGBT+Q+ ]SYXh MR
SPSZaOMa e\TeVMeRced

dMWcVMQMRaXMSR aX [SVO

�0,�%
Sf LGBT+Q+ ]SYXh MR
SeVbMa dMd RSX VeTSVX

dMWcVMQMRaXMSR aX [SVO

WMXhMR Xhe STaRMWh WaQTPe Sf TaVXMcMTaRXW 37.5% decPaVed XhaX Xhe] had e\TeVMeRced dMWcVMQMRaXMSR aX
Xhe [SVOTPace aRd 46.6% aPWS decPaVed Xhe] had [MXReWWed MRWXaRceW Sf dMWcVMQMRaXMSR aX [SVO.
URfSVXYRaXeP] a PaVge QaNSVMX] (80.7%) Sf TaVXMcMTaRXW dMd RSX VeTSVX dMWcVMQMRaXMSR Xhe] e\TeVMeRced SV
[MXReWWed.

6E4368I2G 3F DI7C6I1I2A8I32
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If Xhe diWcViminaXion inWXanceW [eVe VeToVXed in Xhe majoViX] of caWeW XheVe [aW no follo[ YT and Xhe
TeVWon [ho VeToVXed diWcViminaXion iW WXill [oVking in XhaX enZiVonmenX (53.10%). FYVXheVmoVe, in 15.6%
XheVe [aW no follo[ YT and Xhe TeVWon [ho VeToVXed diWcViminaXion [aW fiVed oV decided Xo UYiX.

ATTVo\imaXel] one XhiVd of TaVXiciTanXW kne[ Xo [hom Xhe] coYld VeToVX inWXanceW of diWcViminaXion aX
XheiV [oVkTlace oV [eVe a[aVe of an] anXi-diWcViminaXion oV diWcViminaXion TVeZenXion meaWYVeW aX XheiV
[oVkTlace (31.8% and 31%, VeWTecXiZel]). 

SiXYaXion [aW reWolZed
XhoYgh diWcYWWion and

mediaXion

NoXhing [aW done bYX
I am WXill [orking Xhere

NoXhing [aW done and
I qYiX

AN8I-DISCRIMINA8ION MECHANISMS A8 8HE
;ORKPLACE

DO =O9 KNO; ;HE6E 8O 6E4O68
DI7C6IMINA8ION?

DO =O9 KNO; OF AN= AN8I-
DI7C6IMINA8ION MEA796E7?

In XeVmW of [haX anXi-diWcViminaXion oV diWcViminaXion TVeZenXion meaWYVeW Xhe minoViX] of TaVXiciTanXW
[eVe a[aVe of aX XheiV [oVkTlace, moWXl] (31.8%) VeToVXed kno[ing aboYX ƈgYidelineW on We\Yal
oVienXaXion oV gendeV idenXiX] aX Xhe [oVkTlaceƉ follo[ed b] ƈ[ViXXen comTan] agVeemenXW on
diWcViminaXion TVeZenXion and diZeVWiX] TVomoXionƉ in 18.2% of caWeW. 
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8HE 9NI8ED KINGDOM
OF G6EA8 B6I8AIN &
NO68HE6N I6ELAND

DEXE [IVI GSPPIGXIH XLVSYKL MRXIVZMI[ ERH JSGYW KVSYT QIXLSHW [MXL ]SYRK TISTPI (N = 9) ERH
WXEOILSPHIVW (N = 5) VIWTIGXMZIP]. TLIWI QIXLSHW [IVI EHSTXIH MR SVHIV XS JEGMPMXEXI ER MR-HITXL
HMWGYVWMZI EWWIWWQIRX SJ XLI XSTMGW MR [LMGL HIXEMPIH HIWGVMTXMSRW SJ XLIWI I\TIVMIRGIW ERH STMRMSRW
GSYPH FI GSPPIGXIH ERH [LIVI XLI VMGLRIWW SJ VIWTSRHIRXWƅ EGGSYRXW GSYPH FI I\TPSVIH. IRHMZMHYEP
MRXIVZMI[W [IVI LIPH [MXL LGBT+Q+ ]SYXL TEVXMGMTERXW, IEGL SJ [LSQ [IVI IRKEKIH MR XLI PEFSYV
QEVOIX, ERH IEGL SJ [LSQ TVSZMHIH XLIMV S[R MRHMZMHYEP I\TIVMIRGIW SJ HMWGVMQMREXMSR ERH EGGSYRXW SJ
LS[ XLIWI [IVI GLEPPIRKIH SV SZIVGSQI EW [IPP EW XLI MQTEGX SJ XLIWI I\TIVMIRGIW. TLI WXEOILSPHIV
JSGYW KVSYT HMWGYWWMSRW GSQTVMWIH MRHMZMHYEPW MRZSPZIH MR XLI TVSZMWMSR SJ WYTTSVX JSV LGBT+Q+ ]SYRK
TISTPI, WYGL EW GMZMP WIVZERXW ERH GLEVMX] WIGXSV [SVOIVW JSV [LSQ MRGVIEWMRK IQTPS]QIRX JSV
QEVKMREPM^IH GSQQYRMXMIW [EW E TVMSVMX]. CSRXVMFYXMSRW [IVI EPWS IPMGMXIH JVSQ TSPMG] EREP]WXW ERH
IUYEPMX] ERH HMZIVWMX] XVEMRMRK GSRWYPXERXW TVSZMHMRK I\TIVX EHZMGI XS WXEXYXSV] ERH TVMZEXI IQTPS]IVW MR
XLI 9K. DS[RPSEHIH ERSR]QMWIH HEXE [IVI WGVIIRIH JSV MRGSRWMWXIRGMIW ERH GSHIH FEWIH SR E
TVIHIXIVQMRIH GSHIFSSO. FSV XLI TYVTSWIW SJ XLMW JMIPH VITSVX E WYFWIX SJ ZEVMEFPIW [EW GVIEXIH JVSQ
XLI QEMR UYIWXMSRREMVI XS TVSZMHI E QSVI GSQTVILIRWMZI SZIVZMI[ SJ XLI WMXYEXMSRW XLEX ]SYRK LGBT+Q+  
TISTPI JEGI EX XLIMV [SVOTPEGIW MR TLI 9RMXIH KMRKHSQ SJ GVIEX BVMXEMR & NSVXLIVR IVIPERH. OZIVEPP, HEXE
JVSQ 86 9K TEVXMGMTERXW [IVI MRGPYHIH MR XLI EREP]WMW. 

A446OACH

AREP]WMW SJ XLI EGGSYRXW TVSZMHIH F] XLI 9 LGBT+Q+ ]SYXL TEVXMGMTERXW (MCEKI = 22.5 ]IEVW) ERH XLI
WXEOILSPHIV JSGYW KVSYT HMWGYWWMSR (MCEKI = 40.4 ]IEVW) EVI HIWGVMFIH FIPS[. PEVXMGMTERX
HIQSKVETLMGW EVI HIWGVMFIH MR TEFPIW 1 ERH 2C9K MR XLI ATTIRHM\. KI] XLIQIW EVI TVSZMHIH [MXL
I\IQTPEV IZMHIRGI MR XLI JSVQ SJ ZIVFEXMQ UYSXEXMSRW I\XVEGXIH JVSQ TEVXMGMTERX XVERWGVMTXW.

59ALI8A8I:E 6E79L87
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8LI IQIVKIRX XLIQIW JVSQ XLI MRXIVZMI[ HMWGYWWMSRW GER FI GLEVEGXIVMWIH EW: M) EGGSYRXW SJ
HMWGVMQMREXMSR [MXLMR XLI [SVOTPEGI ERH MXW WSYVGIW; MM) XLI MQTEGX SJ I\TIVMIRGMRK SV [MXRIWWMRK
HMWGVMQMREXMSR MR XLI [SVOTPEGI SR 0GB8+5+ ]SYXL; MMM) MHIRXMJMGEXMSR SJ JEGXSVW XLEX TVSQSXI SV
IRKIRHIV MRGPYWMZI [SVO IRZMVSRQIRXW, [MXL XLI MRJPYIRXMEP VSPI SJ QEREKIVW SV WYTIVMSVW MR TVSQSXMRK
ER MRGPYWMZI SV LSWXMPI [SVO TPEGI IRZMVSRQIRX JSV WI\YEP ERH KIRHIV QMRSVMXMIW FIMRK TVSQMRIRX EGVSWW
TEVXMGMTERXW.

E<4E6IE2CE7 3F DI7C6I1I2A8I32
I2 8HE ;36K40ACE

Um, Wo I perWonall] haZen'X e\perienced, [ell. So, I gYeWW like microaggreWWionW and Wmall
amoYnXW, like in m] paWX jobW. (UK_YP_2)

ƏiX'W in like a joking [a], like people, Xhere'W cerXain memberW of WXaff XhaX [ill call me a WciWWor
WiWXer. So referring Xo like ho[, like leWbianW haZe We\Ə (UK_YP_7)

I had a groYp of cYWXomerW aX one Xable Xr]ing Xo figYre oYX [haX I [aW. And in preciWe [ordW, [haX
iW iX? YoY kno[, [haX iW iX? YoY kno[, looking aX meƏ I had an aWWiWXanX manager [ho, deWpiXe
kno[ing [aW Zer] againWX YWing Xhe, like eZen YWing m] preferred name Xook him a long Xime, a
long Xime. DeWpiXe Xhe facX XhaX he had kno[n me preZioYWl]. (UK_YP_1)

The WXore o[ner [oYld come in each [eek and Xell me XhaX iX [aW YnnaXYral, diWgYWXing, XhaX I'm a
Whe-male and XhaX I [ill neZer be a man I coYldn'X Xake iX an]more. (UK_YP_6)

8LMW XLIQI GSQTVMWIW 0GB8+5+ ]SYXLWƅ EGGSYRXW SJ I\TIVMIRGIW SJ HMWGVMQMREXMSR MR XLI [SVOTPEGI
ERH I\EQTPIW SJ XLI QERMJIWXEXMSR SJ ITMWSHIW JSV FSXL WI\YEP ERH KIRHIV QMRSVMX] ]SYXL. IR KIRIVEP, E
GPIEV HMGLSXSQ] SJ I\TIVMIRGI IQIVKIH FIX[IIR XLI MRXIVZMI[IIW EW XS XLIMV S[R I\TIVMIRGIW SJ
HMWGVMQMREXMSR MR XLI [SVOTPEGI. IRXIVZMI[IIW XLEX MHIRXMJMIH EW GMWKIRHIVIH (M.I., XLIMV KIRHIV MHIRXMX]
EPMKRIH [MXL XLIMV WI\ EW EWWMKRIH EX FMVXL) WI\YEP QMRSVMXMIW (I.K., KE], PIWFMER, FMWI\YEP) VIGSYRXIH
PMQMXIH I\TSWYVI XS SZIVX HMWGVMQMREXMSR MR XLI [SVOTPEGI, FYX LEZI FIIR WYFNIGX XS QSVI WYFXPI SV
MQTPMGMX I\TIVMIRGIW, SJXIR GLEVEGXIVMWIH EW SGGYVVMRK MR NIWX SV EW E NSOI:

CSRZIVWIP], KIRHIV QMRSVMX] (I.K., XVERW/RSR-FMREV]) VIWTSRHIRXW VIGSYRXIH QSVI WMKRMJMGERX, SZIVX ERH
I\TPMGMX [SVOTPEGI HMWGVMQMREXMSR ERH XLEX XLIWI [IVI IREGXIH F] GS-[SVOIVW, QEREKIVW ERH EQSRK
XLSWI MR WIVZMGI MRHYWXVMIW, F] GYWXSQIVW:
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I'Ze Ween anoXher colleagYe, [ho [aW non-binar]. The] Xold Xheir manager in confidence aboYX Xhe
WiXYaXion, becaYWe [heXher iX [oYld crop Yp or noX, Xhe] [ere like, I jYWX [anXed Xo leX ]oY kno[,
jYWX in caWe I [anX Xo be called m] name or Xhe]/Xhem and Xhen iX ended Yp geXXing Wpread acroWW
Xhe, acroWW Xhe Xeam. And Xhen cerXain memberW of Xhe Xeam [oYld kind of mimicƏ[oYld baWicall]
Wa], ƈOh, [e don'X care, [e're gonna callƏ I'm gonna call Xhem her/Whe... I don'X reall] care, I'm noX
reall] gonna make an efforXƏƉ Xo Xhe poinX [here one colleagYe acXYall] goX a diWciplinar] for iX.
(UK_YP_3)

FYVXLIV, [LIR VIGSYRXMRK QIQSVEFPI I\TIVMIRGIW SJ HMWGVMQMREXMSR MR XLI [SVOTPEGI XLEX MQTEGXIH
SXLIVW, WYGL EW GSPPIEKYIW, TEVXMGMTERXWƅ I\EQTPIW X]TMGEPP] VIJIVVIH XS MRGMHIRXW MRZSPZMRK KIRHIV
QMRSVMX] GSPPIEKYIW:

 IX made me YncomforXable, Yn[elcome and in [eird [a] dirX]. Like I [aW haZing an oYX of bod]
e\perience, I [aW conWXanXl] qYeWXioning m]Welf. (UK_YP_6)

 Ə]oY're goingƏho['W iX, ho[ are Xhe] going Xo reacX? YoY kno[, are Xhe] going Xo be oka] [iXh
XhiW? Am I gonna loWe m] job Ə(UK_YP_1)

ƏSo aX [Workplace], I [ork nighXW. And Xhere [aW a [eek [here I had Xo do da]Xime WhifXW. So I,
becaYWe of Xhe people [ho [ork da]XimeW, I did Xake nail poliWh off, becaYWe Xhen, I jYWX coYldn'X
be boXhered. NoX XhaX I do, I don'X care [haX people Wa]. BYX I coYldn'X be boXhered Xo haZe Xo
liWXen Xo iX and XhingW like XhaX. So I haZe done ]eah, iX haW held me back WomeXimeW. (UK_YP_4)

ƏBYX Xhen [hen ]oY WXarX Wome[here ne[, ]oY Xhen kind of like, [ell, ma]be I'll hold back a liXXle
biX, [aiX, and Xhen make a deciWion of [heXher I [anX XheWe people Xo kno[ XhaX, ]oY kno[, jYWX
becaYWe ]oY don'X [anX Xo repeaX Xhe c]cle and go XhroYgh iX all again. (UK_YP_3)

8LMW XLIQI GIRXVIH EVSYRH XLI MQTEGX SJ I\TIVMIRGMRK HMWGVMQMREXMSR SR 0GB8+5+ ]SYXL. FSV KIRHIV
QMRSVMX] TEVXMGMTERXW, XLIWI I\TIVMIRGIW [IVI EWWSGMEXIH [MXL JIIPMRKW SJ ER\MIX] ERH WLEQI EW E
GSRWIUYIRGI SJ LS[ XLI] [IVI XVIEXIH. 4EVXMGMTERXW EPWS HIWGVMFIH GSRGIVRW EFSYX XLI TSXIRXMEP
MQTEGX XLEX XLIMV MHIRXMX] QE] LEZI SR XLIMV TSWMXMSR (M.I., WYWXEMRIH IQTPS]QIRX) [MXLMR XLI
SVKERMWEXMSR:

AGVSWW FSXL WI\YEP ERH KIRHIV QMRSVMX] VIWTSRHIRXW, [LIR GSRWMHIVMRK XLIMV S[R MHIRXMXMIW ERH
I\TSWYVI XS TIVWSREP I\TIVMIRGIW SJ HMWGVMQMREXMSR SV XLSWI SJ SXLIVW, TEVXMGMTERXW HIWGVMFIH LS[ WYGL
MRGMHIRXW MRJPYIRGIH XLIMV WYFWIUYIRX FILEZMSYV ERH HIQIERSYV MR XLI [SVOTPEGI, MR TEVXMGYPEV
LMKLPMKLXMRK LS[ MX PIEH XLIQ XS EPXIV XLI [E]W MR [LMGL XLI] TVIWIRXIH XS GSPPIEKYIW, QEREKIVW ERH
GYWXSQIVW:
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ƏXhe [orr] XhaX LGBT+Q+ diWcriminaXion mighX noX be Xaken WYper WerioYWl] if Xhe [orkplace or
Xhe managerW or [hoeZer iW in charge aren'X WYper WorX of [ell-ZerWed and noX like YnderWXanding
of, of, of Xhe commYniX] and of Xhe kindW of diWcriminaXion XhaX occYrW. (UK_YP_2)

People mighX Xhink []oYƅre] like being oZer inZolZed like, or being oZer like, emoXional or
oZerreacXing WorX of Xhing. (UK_YP_5)

AGVSWW MRXIVZMI[W, TEVXMGMTERXW HIWGVMFIH YRHIVP]MRK GSRGIVRW EFSYX LS[ XLIMV WI\YEP SV KIRHIV MHIRXMX]
[SYPH FI XVIEXIH F] XLIMV IQTPS]IV SV F] GSPPIEKYIW. ;LIR GSRWMHIVMRK LS[ XS XEGOPI I\TIVMIRGIW SJ
HMWGVMQMREXMSR, GSRGIVRW [IVI VEMWIH EW XS LS[ 0GB8+5+ ]SYXL QE] FI XVIEXIH MR XLI JYXYVI. IR
TEVXMGYPEV XLI] JIPX XLEX EXXIQTXW XS LMKLPMKLX XLIMV I\TIVMIRGIW QE] PIEH XS XLIMV TIVGITXMSR F] SXLIVW
EW HMJJMGYPX SV GLEPPIRKMRK IQTPS]IIW EW E VIWYPX SJ VEMWMRK WYGL GSRGIVRW:

FAC8367 83 463138E E59A0I8=
A2D I2C097I32:

 So, I Xhink iX'W jYWX a caWe of making WYre XhaX people are a[are [hen Xhe] are in managemenX
poWiXionW, XhaX Xhe] [ill haZe Xo fighX for XheWe people. (UK_YP_1)

Yeah, helpW promoXe a[areneWW, bYX alWo makeW me feel Wafer. Kno[ing XhaX if a colleagYe [aW
like XhaX Xo me, Xhe managerW [oYldn'X, like I kno[ XhaX kno[ for a facX XhaX Xhe manager [oYldn'X
WXand for iX. (UK_YP_4)

BYX Xhere comeW a poinX [here iX'W jYWX noX [orXh ]oYr Xime Xo complain. If I WeX Yp a grieZance
againWX m] manager, hiW manager iW on hiW Wide, Wo [haX'W Xhe poinX?(UK_YP_3)

ƏYoY WhoYldn'X Wa] XhaX. BYX he'W Xhe manager Wo [haX can ]oY do? (UK_YP_5)

4EVXMGMTERXW [IVI EWOIH XS GSRWMHIV LS[ [SVOTPEGIW GER TVSQSXI MRGPYWMSR JSV 0GB8+5+ [SVOIVW ERH
[LEX JEGXSVW XLI] GSRWMHIV TIVWSREPP] MQTSVXERX MR TVSQSXMRK MRGPYWMZI GYPXYVIW. 8LMW XLIQI MRGPYHIW
0GB8+5+ ]SYXLƅW S[R GLEVEGXIVMWEXMSRW SJ [LEX EGXMSRW IQTPS]IVW GER XEOI XS TVSZMHI WYTTSVXMZI ERH
MRGPYWMZI IRZMVSRQIRXW. 2SXEFP], EGVSWW TEVXMGMTERXW, XLI VSPI SJ QEREKIVW SV WYTIVMSVW [EW LMKLPMKLXIH
EW E OI] JEGXSV JSV MRWXERXMEXMRK ERH QEMRXEMRMRK ER MRGPYWMZI [SVOTPEGI IRZMVSRQIRX:

CVMXMGEPP], MX [EW EPWS LMKLPMKLXIH LS[ TSSV QEREKIVMEP VIWTSRWMFMPMX] ERH EGGSYRXEFMPMX] GER
HIXVMQIRXEPP] MQTEGX ER IQTPS]IIƅW WIRWI SJ FIPSRKMRK ERH XLIMV GSRJMHIRGI MR GLEPPIRKMRK
HMWGVMQMREXMSR, TEVXMGYPEVP] MJ MX MRZSPZIW WYTIVMSVW:
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 BecaYWe I [ork [iXh like, a loX of like, Xhe age range iW Zer] Wpread. And like, Xhe raceW of people
aX [ork are Zer] Wpread aW [ell. So I'Ze meX a Zer] mi\ed WeX of people, [hich I [oYldn'X normall]
meeX on a da] Xo da] baWiW. Yeah. So encoYraging XhaX diZerWiX] Xo redYce diWcriminaXion?
(UK_YP_9)

 Ə[aW, [aW [ell managed aboYX eZer]Xhing [aW a HR'W inZolZemenX, [here Xhe] Xhen creaXed a
Xraining, [e had a Xraining plaXform [here ]oY had ZideoW and qYi^^eW and jYWX ]oY kno[, Zer]
Wimple bYX XhaX'W becaYWe of Xhe job iX [aW. The] did acXYall] Xhen do a kind of idenXiX] one. So
Xhe] did bring oYX a Xraining program. And Xhen Xhere [aW like, a fiZe-da] deadline for eZer] Wingle
colleagYe in Xhe [hole compan] Xo do iX. (UK_YP_3)

 Əlike celebraXe LGBT hYman righXW in pYblic, pYX poWXerW Yp [iXh brighX rainbo[ flagW and XhingW
like XhaX. Which iW good. (UK_YP_4)

I Xhink iX WhoYld be a choice in [haX Yniform Xo [ear, or haZe YniWe\, leX people [ear Wmall badgeW
[here iXW Wafe and WXYff, and jYWX reWpecX each oXher. (UK_YP_6)

;LIR EWOIH XS GSRWMHIV [LEX JIEXYVIW TEVXMGMTERXW GSRWMHIV MQTSVXERX MR TVSQSXMRK ER MRGPYWMZI [SVO
IRZMVSRQIRX, TEVXMGMTERXW HIWGVMFIH XLI FIRIJMXW SJ LEZMRK E HMZIVWI WXEJJ GSQQYRMX] ERH XLI YXMPMX] SJ
IQTPS]IVW VIUYMVMRK EPP IQTPS]IIW XS YRHIVXEOI HMZIVWMX] XVEMRMRK EW TEVX SJ IQTPS]II MRHYGXMSRW SV
[SVOTPEGI XVEMRMRK:

4EVXMGMTERXW EPWS RSXIH XLEX SZIVX VITVIWIRXEXMSR SJ HMZIVWMX] MR XLI [SVOTPEGI ERH TEVXMGMTEXMSR MR 0GB8
TVMHI IZIRXW LIPTIH XS MHIRXMJ] XLI SVKERMWEXMSRWƅ GSQQMXQIRX XS IUYEPMX] ERH HMZIVWMX]. FSV KIRHIV
QMRSVMXMIW, XLI EZEMPEFMPMX] SJ KIRHIV-RIYXVEP YRMJSVQ STXMSRW, [LIVI YRMJSVQW EVI VIUYMVIH, [EW
LMKLPMKLXIH:

78A/E,30DE6 F-2D-2+7
AREP]WMW SJ XLI HMWGYWWMSR LIPH [MXL WXEOILSPHIVW LMKLPMKLXIH XLIQIW GLEVEGXIVMWIH EW: M) XLI VSPI SJ
I\TIVMIRGI, TVITEVEXMSR ERH IHYGEXMSR JSV ]SYRK TISTPI IRXIVMRK MRXS XLI PEFSYV QEVOIX; MM) XLI VSPI SJ
KSZIVRQIRXEP TSPMG] ERH E PEGO SJ E[EVIRIWW SJ ERXM-HMWGVMQMREXMSR TVSXIGXMSRW; MMM) HIEPMRK [MXL
QYPXMTPI WSYVGIW SJ HMWEHZERXEKI ERH; MZ) WXVEXIKMIW XLEX GER WYTTSVX ]SYRK TISTPIƅW WYGGIWWJYP IRXV]
MRXS XLI PEFSYV QEVOIX. 
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I Xhink XhaX a loX iW aboYX ho[ jYWX Xhe pYre poWXcode loXXer] of [here ]oY go Xo Wchool and ho[
[ell XhaX Wchool or Xo[n or local WerZiceW are, ho[ enlighXened and for[ard Xhinking Xhe] are, and
ho[ mYch [ork Xhe]'Ze done on Wome of XheWe iWWYeW and YnderWXanding Xhem. (UK_FG_1)

 I Xhink Xhere'W Xhe inXeracXion in XermW of, in a kind of economicall] diWadZanXaged rYral areaW like,
]oY're leWW likel] Xo haZe a choice aW Xo [hich Wchool ]oY'Ze gone Xo, and Xherefore, more likel] Xo
be in an YnWYpporXiZe enZironmenX, Xhere'W leWW likel] Xo be oXher WerZiceW aroYnd and oXher ]oYXh
WerZiceW. (UK_FG_2)

So one of Xhe ke] WYcceWW facXorW for good Wocial mobiliX] iW giZing people aX riWk of poor Wocial
mobiliX], reall] good, reall] clear, eZidence baWed informaXion aboYX ho[ Xo progreWW inXo [ork.
Good, qYaliX] careerW adZice, baWicall]. (UK_FG_1)

Əif ]oY're in a minoriX] groYp, or if ]oY haZe mi\ed edYcaXion, or if ]oY haZe WYffered adZerWe
childhood e\perienceW XhaX haZe held ]oY back or ]oYr famil] are noX WYpporXiZe of ]oY. YoY are,
]oY're alread] Xhe Xide iW againWX ]oY, iWn'X iX and Xo haZe XhaX e\Xra WpecialiWX WYpporX can onl] be
a good Xhing, a neceWWiX] and neceWWiX] reall], and ]oY kno[, a loX of XhoWe firWX jobW, SaXYrda]
jobW or reXail jobW or bar jobW, ]oY kno[, enXerXainmenX and hoWpiXaliX], XhoWe jobW XhaX geX ]oY
XhroYgh YnXil ]oY decide [haX iX iW ]oY [anX Xo do or [here ]oY [anX Xo go. (UK_FG_5)

So eZen jYWX WXYff like Xhe imporXance of being pYncXYal Xhe imporXance of, ]oY kno[, being
profeWWional, [haX doeW XhaX mean? ThoWe kind of core WkillW. (UK_FG_3)

A OI] XLIQI IQIVKMRK JVSQ WXEOILSPHIVW MW XLIMV EWWIWWQIRX SJ XLI PEGO SJ TVITEVEXMSR ERH GEVIIV
KYMHERGI JSV 0GB8+5+ ]SYXL IRXIVMRK XLI PEFSYV QEVOIX. AGVSWW EPP WXEOILSPHIVW XLIVI [EW E
GSRWIRWYW XLEX GYVVIRX WIGSRHEV] ERH JYVXLIV IHYGEXMSR W]WXIQW MR XLI 9RMXIH KMRKHSQ [IVI JEMPMRK XS
TVITEVI ]SYRK TISTPI ETTVSTVMEXIP] JSV IRXV] MRXS IQTPS]QIRX ERH LS[ XLMW GER FI WMKRMJMGERXP]
MRJPYIRGIH F] XLI PSGEXMSR ERH HIQSKVETLMG TVSJMPI SJ XLI PSGEP GSQQYRMX] MR [LMGL ]SYRK TISTPI EVI
PSGEXIH:

;MXLMR IHYGEXMSR WIXXMRKW, XLI PEGO SJ WYMXEFPI GEVIIV KYMHERGI, GSYRWIPPMRK ERH QIRXSVMRK [EW E
TVSQMRIRX JEGXSV TVIWIRXIH F] WXEOILSPHIVW:

8LI STTSVXYRMX] HYVMRK ]SYRK TISTPIƅW JSVQEXMZI XIIREKI ]IEVW XS YRHIVXEOI GEWYEP IQTPS]QIRX ERH
KEMR [SVO I\TIVMIRGI [EW GLEVEGXIVMWIH EW FIMRK TEVXMGYPEVP] MQTSVXERX MR SVHIV XS HIZIPST XLI VIUYMVIH
XEGMX ƄWSJXƅ WOMPPW RIIHIH JSV TVSJIWWMSREP PMJI:
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 I Xhink iX'W Xhe knock on effecXW of a decade of aYWXeriX] iW XhaX more of Xhe [orkforce in older age
groYpW haZe been pYWhed inXo parX Xime roleW Xo remain in [ork and XhoWe parX Xime roleW, [hich
[oYld be [haX [ere XhoWe [ho [aW Wpending XhaX XhaX XranWiXion aX Xhe Wame Xime ]oY can'X geX a
[eekend job becaYWe people [ho Need Xhe [eekend job Xo WYrZiZe. (UK_FG_2)

And Wo for e\ample, iX'W onl] aboYX 10 ]earW ago, Wince [e had Xhe fYll connecXion WerZice [here
each Wchool [oYld haZe had a local aYXhoriX] gYidance adZiWor XhaX [orked [iXh all ]oYng people
[ho [anXed Xo e\plore careerW and fYrXher edYcaXion, poXenXiall] higher edYcaXion. (UK_FG_5)

ƏaW a ]oYng LGBT perWon enXering Xhe [orkforce ho[ [oYld ]oY kno[ [haX ]oYr righXW are? Ho[
do ]oY kno[ aboYX Xhe EqYaliX] AcX 2010? Ho[ [oYld ]oY kno[ aboYX YoY kno[ [haX iW legall]
oka] for oXher people Xo do? (UK_FG_3)

XhoWe righXW are noX Ypheld in Wchool. Xhe]'re Zer] fe[ oXher placeW [here ]oY're allo[ed Xo
ph]Wicall] conXrol people. BYX ]oY are in WchoolƏWchoolW WhoYld be Ypholding XhoWe righXW in Xheir
o[n WeXXing. Ho[eZer, m] e\pecXaXion [oYld be XhaX ]oYr righXW [oYld be beXXer proXecXed aW ]oY
geX Xo [ork Xhan Xhe] eZer haZe been aX Wchool. (UK_FG_1)

6IWTSRHIRXW LMKLPMKLXIH LS[, EW E VIWYPX SJ XLI BVMXMWL GSZIVRQIRXƅW EYWXIVMX] TVSKVEQQIW, EGGIWW XS
WYGL STTSVXYRMXMIW F] ]SYRK TISTPI [IVI PMQMXIH EW GEWYEP IQTPS]QIRX TSWMXMSRW (I.K., [SVOMRK MR E FEV
SV E WLST) [LMGL, LMWXSVMGEPP] [IVI WXEJJIH F] ]SYRK TISTPI, [IVI RS[ SGGYTMIH F] ER SPHIV ERH QSVI
TIVQERIRX [SVOJSVGI, PMQMXMRK ]SYRK TISTPIƅW EGGIWW XS WYGL STTSVXYRMXMIW:

IR GSRWMHIVMRK XLI PIKEP TVSXIGXMSRW EJJSVHIH XS WI\YEP ERH KIRHIV QMRSVMX] ]SYRK TISTPI, MX [EW JYVXLIV
LMKLPMKLXIH LS[ ]SYRK TISTPI EVI RSX ETTVSTVMEXIP] ETTVEMWIH ERH QEHI E[EVI SJ XLI ERXM-
HMWGVMQMREXMSR ERH PIKEP TVSXIGXMSRW EJJSVHIH MR IQTPS]QIRX ERH LS[ XLIWI PIKEP TVSXIGXMSRW EVI RSX
TVSZMHIH HYVMRK E TIVWSRƅW JSVQEXMZI ]IEVW MR IHYGEXMSR: 
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IX'W like Xhe negaXiZe ZerWion of Xhe [hole iW more Xhan Xhe WYm of Xhe parXW. Yeah, Wo Xhe
inXerWecXionaliX] iW noX jYWX Wa]ing ]oY geX, ]oY kno[, foYr minYW poinXW for being LGBTQ ]oY geX
anoXher foYr for being black ]oY geX anoXher foYr for being female and Xhen ]oY add Xhem all Yp
and ]oY Wcore 12, iX'W [orWe Xhan XhaX becaYWe iX'W Xhe paXh[a] of Xhe impacX XhroYgh Xhe e\Xernal
Xhe life chanceW, Xhe iWolaXion Xhe riWk facXorW and Wo on. (UK_FG_2)

The]'re alWo affecXed b] Zer] man] iWWYeW XhaX WXem from lo[ Wocial mobiliX] and poZerX] and, ]oY
kno[, man] NEET [noX in emplo]menX edYcaXion or Xraining], ]oYng people mYlXi-generaXional
[orXhleWWneWW and higher preZalence of Xeen parenXW and higher leZelW of crime bYX The] are
confidenX and WecYre in XhaX commYniX] in XhaX neX[ork. And iX'W all Xhe]'Ze eZer kno[n. So [hen
]oY haZe a ]oYng perWon Xr]ing Xo aWpire Xo leaZe XhaX area, or Xo do WomeXhing differenX [iXhoYX
XhaX WYpporX, and permiWWion, [heXher XhaX'W formal or informal permiWWion from XhoWe XhaX Xhe]
loZe. And iX'W a Zer] difficYlX Xhing. (UK_FG_5)

4EVXMGMTERXW EPWS HIWGVMFIH XLI MQTEGX SJ QYPXMTPI QEVKMREPMWEXMSR EXXVMFYXEFPI XS QYPXMTPI MHIRXMXMIW
ERH LS[ JSV WI\YEP ERH KIRHIV QMRSVMX] ]SYXL JVSQ QMRSVMX] IXLRMG GSQQYRMXMIW JEGI MRGVIEWIH
GLEPPIRKIW MR EGLMIZMRK KSSH IQTPS]QIRX STTSVXYRMXMIW:

8HE 630E 3F 1908I40E
1A6GI2A0I7A8I32
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The biX of [ork I'Ze jYWX done iW a projecX [here menXorW [ork [iXh Wchool age ]oYng people. And
Xhe WYcceWW facXorW of XhiW program, [ere aboYX pa]ing good aXXenXion Xo Xhe diZerWiX] of Xhe
menXorW and e\poWing ]oYng people Xo a range of menXorW XhaX ma]be Xhe] XhaX XhaX challengeW
Xheir, Xheir o[n prejYdice aboYX [haX Xhe [orkplace iW like. So, ]oY kno[, I didn'X kno[ XhaX people
like me [orked aX XYZ compan]. BYX alWo, XhaX Xhe menXorW are e\poWed Xo a diZerWe range of
]oYng people. So, iX [aW [e alWo had findingW aroYnd [haX menXorW learned XhaX Xhe]'re giZen Xhe
opporXYniX] Xo Xake XhaX back inXo Xhe [orkplace, and Wo XhaX Xhe [orkplace iW challenged Xo
become more diZerWe. (UK_FG_1)

[here ]oY are [orking [iXh a diZerWe mi\ of ]oYng people. So [here ]oY are meeXing [iXh oXher
]oYng people from oXher backgroYndW [iXh oXher e\perienceW [iXh oXher oYXlookW, ZalYeW, beliefW,
aWpiraXionW. (UK_FG_5)

4EVXMGMTERXW [IVI EWOIH XS TYX JSV[EVH XLIMV MHIEW JSV [LEX WXVEXIKMIW GER FI MQTPIQIRXIH XS WYTTSVX
WI\YEP ERH KIRHIV QMRSVMX] ]SYRK TISTPIƅW WYGGIWWJYP IRXV] MRXS IQTPS]QIRX ERH XLI PEFSYV QEVOIX.
E\EQTPIW JSGYWWIH SR XEVKIXIH QIRXSVMRK ERH KYMHERGI HYVMRK WIGSRHEV] IHYGEXMSR EW [IPP EW
STTSVXYRMXMIW JSV JSVQEXMZI [SVO I\TIVMIRGI HYVMRK XIIREKI ]IEVW:
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 BecaYWe Xhere'W alWo in Xhe backgroYnd, Xhe foYrXh indYWXrial reZolYXion iW happening no[ faWXer
Xhan [e eZer XhoYghX. And Xhe meaning of [ork haW changed for a loX of people. So [hen [e Xalk
aboYX bringing oYr [hole WelZeW Xo [ork XhaX'W changed oZer Xhe paWX decade, for WYre. So I [oYld
Wa], being able Xo haZe XhaX conZerWaXion [iXh ]oYng people aboYX picking Xhe righX fiX for ]oY,
obZioYWl], XhaX again, baWed on choice, baWed on being able Xo pick, bYX eZen if Xhere'W a differenX
ZarieX] of jobW XhaX are aZailable in a cerXain organi^aXion, going Xo pick an organi^aXion Xo appl],
becaYWe Xhe] haZe a reall] good core ZalYe aboYX fairneWW. The] YnderWXand aboYX Xeam[ork and
recogniXion, and XhaX people are aX Xheir beWX [hen Xhe]'re XhemWelZeW. BYX ]oY can WXarX Xo
YnderWXand [haX organi^aXionW or corporaXe organi^aXionW mean b] XheWe ZalYeW, ho[ mYch Xhe]
XrYWX XhaX, ho[ mYch Xhe] [anX Xo inZeWX in people, WXYff like XhaX, inZeWX in people eZen, ]oY kno[,
[haX are Xhe markW [e WhoYld be looking for? WhaX are Xhe organi^aXionW XhaX are good enoYgh
for YW Xo [ork for? I Xhink XhaX'W alWo reall] imporXanX Xo Xalk aboYX. (UK_FG_2)

CSRWMHIVEXMSR [EW EPWS KMZIR XS LS[ IQTPS]IVW WLSYPH WIIO XS TVSQSXI XLIMV GSVTSVEXI ZEPYIW ERH
TVIWIRX XLMW MQEKI I\XIVREPP] XS IRGSYVEKI 0GB8I ]SYRK TISTPI XS [ERX XS [SVO [MXL XLIQ:
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17,4%

16,3%

14%

7%

2,3%

1SWX TEVXMGMTERXW EPWS HIGPEVIH XLEX VIGIMZIH TE]QIRX JSV XLIMV [SVO SR [LMGL XLI] EVI JYPP] HITIRHERX 
 ERH HS RSX VIGIMZI ER] EHHMXMSREP JMRERGMEP WYTTSVX JVSQ XLIMV TEVIRXW SV JEQMP] (76.7%), ERH 29% SJ
TEVXMGMTERXW MRHMGEXIH XLI] GER LEVHP] SV GERRSX EX EPP GSZIV XLIMV I\TIRWIW [MXL XLIMV MRGSQI. 

59A28-8A8-:E 6E79087 

4EVXMGMTERXW [IVI FIX[IIR 15 ERH 26 ]IEVW SPH ERH LEH E QIER EKI SJ 22.27 (7D=2.33). 1SWX
TEVXMGMTERXW PMZI MR FMK YVFER GMXMIW (36%). 3ZIVEPP XLI QENSVMX] SJ TEVXMGMTERXW [IVI JIQEPI (64%) ERH
15% SJ TEVXMGMTERXW HIGPEVIH XLEX XLIMV KIRHIV MHIRXMX] HSIW RSX GSVVIWTSRH XS XLI EWWMKRIH KIRHIV EX
FMVXL. 1SWX TEVXMGMTERXW (69%) HIGPEVIH XLIMV WI\YEP SVMIRXEXMSR EW KE] SV PIWFMER.

SOCIODEMOGRAPHIC DATA

1SWX TEVXMGMTERXW LEH GSQTPIXIH E FEWMG YRHIVKVEHYEXI HIKVII IHYGEXMSR (43%), ERH [IVI TEVX-XMQI
IQTPS]IH SV WIPJ-IQTPS]IH (47.7%) ERH [IVI [SVOMRK JSV XLI WEQI IQTPS]IV SR EZIVEKI JSV 19.51
QSRXLW (7D=15.95), EGXMZI QSWXP] MR VIXEMP (29.1%) ERH MR XLI JSSH ERH FIZIVEKIW MRHYWXV] (14%).
FYVXLIVQSVI XLI TEVXMGMTERXW [IVI QSWXP] IQTPS]IH SV [SVOMRK MR QMHHPI-WM^IH MRWXMXYXMSRW SV
GSQTERMIW (YT XS 100 IQTPS]IIW) ERH PEVKI GSQTERMIW (QSVI XLER 100 IQTPS]IIW) FSXL [MXL 33.8%. 

4A68-C-4A28u7 7E<9A0 36-E28A8-32

4A68-C-4A28u7 ED9CA8-32 0E:E0 C966E28 ;36/-2+ E<4E6-E2CE

47,7%

39,5%

7%

3,5%2,3%

69,8%

2,3%1,1%

20,9%
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UNDERGRADUATE STUDIES

POSTGRADUATE STUDIES

NO FORMAL EDUCATION FULL TIME EMPLO=ED
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MSVI XLER LEPJ SJ XLI UK TEVXMGMTERXW VITSVXIH FIMRK WSQIXMQIW ZIVFEPP] EFYWIH MR WGLSSP (57%) ERH
25.6% VITSVXIH I\TIVMIRGMRK HEMP] ZIVFEP EFYWI [LMPI EX WGLSSP. PL]WMGEP EFYWI [EW VITSVXIH WSQI[LEX
PS[IV, [MXL 23.3% VITSVXMRK TL]WMGEP EFYWI WSQIXMQIW ERH 3.5% HEMP]. IR XIVQW SJ FYPP]MRK ERH EFYWI
SZIV WSGMEP QIHME, 48.8% SJ UK TEVXMGMTERXW VITSVXIH WSQIXMQIW ERH 14.0% HEMP] I\TIVMIRGIW SJ EFYWI. 

E<4E6IENCE7 OF AB97E O6 MOBBING IN
7CHOOL
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72,9%

15,3%

11,8%

RIKEVHMRK STIRRIWW EFSYX XLIMV WI\YEP SVMIRXEXMSR SV KIRHIV MHIRXMX] EX XLI [SVOTPEGI, EZIVEKI WGSVI
GLSWIR [EW 7.3 SYX SJ 10. 

E<4E6IENCE7 OF DI7C6IMINA8ION A8 8HE
;O6K4LACE

7,3 SYX SJ 10 

1�,1%
SJ LGBT+Q+ ]SYXL MR
SPSZEOME I\TIVMIRGIH

HMWGVMQMREXMSR EX [SVO

�2,�%
SJ LGBT+Q+ ]SYXL MR
SIVFME HMH RSX VITSVX

HMWGVMQMREXMSR EX [SVO

WMXLMR XLI UK WEQTPI SJ TEVXMGMTERXW 27.1% HIGPEVIH XLEX XLI] LEH I\TIVMIRGIH HMWGVMQMREXMSR EX XLI
[SVOTPEGI ERH 40% EPWS HIGPEVIH XLEX XLI] LEH [MXRIWWIH MRWXERGIW SJ HMWGVMQMREXMSR EX [SVO.
URJSVXYREXIP] E PEVKI QENSVMX] (72.9%) SJ TEVXMGMTERXW HMH RSX VITSVX HMWGVMQMREXMSR XLI] I\TIVMIRGIH SV
[MXRIWWIH.

6E4368ING 3F DI7C6IMINA8I3N
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YES, WHEN I WAS DISCRIMINATED

YES, WHEN I WITNESSED BUT WAS NOT
DIRECTLY INVOLVED

NO
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If Xhe diWcViQiRaXiSR iRWXaRceW [eVe VeTSVXed iR Xhe QajSViX] Sf caWeW XheVe [aW RS fSllS[ YT aRd Xhe
TeVWSR [hS VeTSVXed diWcViQiRaXiSR iW WXill [SVkiRg iR XhaX eRZiVSRQeRX (53.10%). FYVXheVQSVe, iR 15.6%
XheVe [aW RS fSllS[ YT aRd Xhe TeVWSR [hS VeTSVXed diWcViQiRaXiSR [aW fiVed SV decided XS UYiX.

MSVe XhaR a half Sf Xhe UK TaVXiciTaRXW kRe[ XS [hSQ Xhe] cSYld VeTSVX iRWXaRceW Sf diWcViQiRaXiSR aX
XheiV [SVkTlace SV [eVe a[aVe Sf aR] aRXi-diWcViQiRaXiSR SV diWcViQiRaXiSR TVeZeRXiSR QeaWYVeW aX XheiV
[SVkTlace (58.3% aRd 66.7%, VeWTecXiZel]). 

PeVWSn [hS
diWcViminaXed [aW

fiVed

AN8I-DISCRIMINA8ION MECHANISMS A8 8HE
;ORKPLACE

DO =O9 KNO; ;HE6E 8O 6E4O68
DI7C6IMINA8ION?

DO =O9 KNO; OF AN= AN8I-
DI7C6IMINA8ION MEA796E7?

IR XeVQW Sf [haX aRXi-diWcViQiRaXiSR SV diWcViQiRaXiSR TVeZeRXiSR QeaWYVeW Xhe QiRSViX] Sf TaVXiciTaRXW
[eVe a[aVe Sf aX XheiV [SVkTlace, QSWXl] (62.8%) VeTSVXed kRS[iRg abSYX ƈgYideliReW SR We\Yal
SVieRXaXiSR SV geRdeV ideRXiX] aX Xhe [SVkTlaceƉ fSllS[ed b] ƈ[ViXXeR cSQTaR] agVeeQeRXW SR
diWcViQiRaXiSR TVeZeRXiSR aRd diZeVWiX] TVSQSXiSRƉ iR 53.5% Sf caWeW. 
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CONCL97ION7

FVom oYV UYaliXaXiZe findingW, [e haZe Ween XhaX Xhe [a] in [hich WocieX] collecXiZel] ƄXhinkWƅ and
VeWpondW Xo people of We\Yal and gendeV minoViX] iW inflYenced b] a comple\ mi\ of ho[ ingVained
cVYcial facXoVW WYch aW VeligioYW Zie[W, poliXical diWXancing and Xhe lack of edYcaXion and a[aVeneWW on
LGBT+Q+ VealiXieW aVe [iXhin iXW fabVic. TheVe iW diZeVWiX] in XhiW VegaVd beX[een membeV coYnXVieW,
[heVe Xhe LGBT+Q+ ]oYXh commYniX] in SeVbia, CVoaXia and SloZakia feel ignoVance and injYWXice moVe
Wo Xhan XhoWe in AYWXVia, Spain oV UK. NoX[iXhWXanding, XheVe iW an inheVenX [ill foV ]oYng LGBT+Q+
people in all coYnXVieW Xo confoVm Xo a WocieX] XhaX baVel] Vecogni^eW Xhem if aX all. ThiW iW noX becaYWe
Xhe] feel XhaX iX iW VighX Xo do Wo, bYX XhaX Xhe] aVe lefX [iXh liXXle choice in enZiVonmenXW [heVe
diWcViminaXion iW noVmal, noX [ell YndeVWXood oV bVYWhed aWide, in oVdeV Xo be accepXed aW paVX of XhiW
fabVic. MaVginaliWed gVoYpW [iXhin Xhe LGBT+Q+ Vainbo[, WYch aW non-binaV] and inXeVWe\ people, aW [ell
aW LGBT+Q+ of minoViX] eXhnic oVigin oV XhoWe [ho aVe diWabled oV chVonicall] ill haZe moVe aX WXake in
XeVmW of diWcViminaXion, ViWking Xhe [oVWX Wociall] delineaXing obWXacleW Xo pYX Yp [iXh. EZen in coYnXVieW
[heVe Wame We\ paVXneVWhipW oV maVViage iW legaliWed, Xhe media doeW noX pla] an adeUYaXe Vole in
poVXVa]ing Xhe noVmaliX] of Vainbo[ familieW oV LGBT+Q+ people and VelaXionWhipW. 

DiWcViminaXion in WocieX] and Wchool aVe Xhe dViZeVW XhaX WYWXain diWcViminaXion in Xhe [oVking [oVld.
BeneZolenX diWcViminaXion, confYWion aboYX nameXagW, male oV female YnifoVmW, and gendeV Wpecific
XoileXW aVe no doYbX WXVeWW facXoVW foV ]oYng LGBT+Q+ people in AYWXVia, Spain and UK, bYX in SloZakia,
SeVbia and CVoaXia, XheWe iWWYeW aVe YnfoVXYnaXel] pViZileged. TheVe iW feaV of oneƅW idenXiX] being
diWcoZeVed, oV blackmailing in caWe of VepoVXing diWcViminaXion. YoYng people XheVe haZe ]eX Xo be able
Xo XVYl] fiVWX come oYX inXo a WocieX] XhaX foVceW LGBT+Q+ people inXo accepXing [haX Xhe] in facX aVe
noX. SocieX] iW ignoVanX aboYX XhiW becaYWe of Xhe lack of edYcaXion XheVe iW on LGBT+Q+ VealiXieW. YoYng
people need Xo diWcoZeV XheiV o[n We\YaliX] and be able Xo idenXif] XhemWelZeW, bYX WchoolW aVe laVgel]
noX faciliXaXing XhiW oV acXiZel] aZoiding XhiW. FYVXheVmoVe, Wchool doeW noX adeUYaXel] pVepaVe ]oYng
people foV emplo]menX. YoYng LGBT+Q+ people acVoWW all coYnXVieW aVe noX a[aVe of XheiV VighXW, aVe in
Wome WiXYaXionW obliZioYW Xo diWcViminaXion YnleWW iX iW Ziolence, and [oYld noX kno[ ho[ oV [heVe Xo
VepoVX inWXanceW. TVYe WYppoVX fVom WXaff and people of manageVial VoleW iW eWWenXial in helping ]oYng
LGBT+Q+ people feel inclYded. TheWe coYld come in ZaVioYW foVmW WYch aW open commYnicaXion, WXaff
XVaining on diZeVWiX] and eWpeciall] dVa[ing cleaV [ViXXen policieW XhaX aVe Wpecific aboYX meaWYVeW
againWX diWcViminaXion. 
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The UYeWXionnaiVe VeWYlXW Who[ed Xhe Vange of VepoVXed e\peVienceW on diWcViminaXion aX Xhe [oVkplace
[iXhin Xhe 6 paVXicipaXing coYnXVieW. All paVXicipanXW [eVe beX[een 15 and 26 ]eaVW and Xhe mean age
beX[een oYV coYnXVieW Vanged beX[een 21 and 22 ]eaVW. MoWX coYnXVieW had Wome[haX moVe male
paVXicipanXW (alXhoYgh all coYnXVieW had a good balance beX[een male and female idenXif]ing
paVXicipanXW) [iXh Xhe UK VepoVXing Wome[haX moVe female paVXicipanXW. MoWX paVXicipanXW in all
paVXicipaXing coYnXVieW compleXed WecondaV] leZel of edYcaXion and [eVe [oVking paVX Xime oV [eVe Welf-
emplo]ed. All coYnXVieW VepoVXed financial dependenc] of Xhe paVXicipanXW aW moWX coYnXVieW VepoVXed
aVoYnd 20% of paVXicipanXW haVdl] oV noX being able Xo coZeV all Xhe e\penWeW [iXh XheiV income (higheWX
in SeVbia [iXh 47.9% and Spain [iXh 47.7%, lo[eWX in CVoaXia [iXh 10.2%). MoWX paVXicipanXW [eVe alWo
acXiZe in Wmall companieW oV inWXiXYXionW Yp Xo 20 emplo]eeW. ConceVning e\peVienced abYWe in Wchool,
Xhe VeWYlXW Who[ a [oVV]ingl] high pVeZalence of VepoVXed abYWe in Wchool, eWpeciall] ZeVbal and ph]Wical,
[hich combined [iXh high leZelW of VepoVXed diWcViminaXion aX [oVk, Who[W Xhe c]cle of ZicXimiWaXion and
abYWe XhaX ]oYng LGBTIQ people face. MoVeoZeV, Xhe VelaXiZel] Wmall [oVking collecXiZeW and Xhe financial
pVecaVioYWneWW ma] conXVibYXe Xo Xhe VeWYlXW on [oVkplace diWcViminaXion, eWpeciall] in XeVmW of
VepoVXing diWcViminaXion and follo[ Yp of Xhe VepoVXing. OZeVall, in moWX coYnXVieW an aZeVage of 30% of
paVXicipanXW VepoVXed diWcViminaXion (higheWX in SeVbia [iXh 38.8% and lo[eWX in CVoaXia [iXh 16.1%).
ReWYlXW foV CVoaXia Weem ZeV] lo[ bYX ma] be e\plained b] Xhe oZeVall lack of kno[ledge on [haX
conWXiXYXeW diWcViminaXion baWed on We\Yal oVienXaXion and gendeV idenXiX] aX [oVk, aW [ell aW on Xhe lo[
leZelW of openneWW aboYX oneW We\Yal oVienXaXion and gendeV idenXiX] aX [oVk (CVoaXia Who[ing lo[eWX
leZelW [iXh 4.8 compaVed Xo UK VepoVXing higheWX leZelW [iXh 7.3). 
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On aZeVage aVoYnd 30% of paVXicipanXW in Xhe VepVeWenXing coYnXVieW kne[ [ho Xo VepoVX inWXanceW of
diWcViminaXion and alWo an aZeVage of 30% [eVe a[aVe of ZaVioYW anXi-diWcViminaXion meaWYVe XhaX [eVe
implemenXed aX XheiV [oVkplaceW. Ho[eZeV in lighX of XheWe VeWYlXW, all of Xhe coYnXVieW VepoVXed
pVoblemaXicall] high leZelW of non-VepoVXing of inWXanceW of diWcViminaXion XhaX Xhe] XhemWelZeW eiXheV
e\peVienced oV [iXneWWed (UK [iXh Xhe lo[eWX non-VepoVXing aX 72.9% and CVoaXia higheWX [iXh 98.4%).
ThiW ma] be dYe Xo a lack of follo[-YpW afXeV VepoVXing inWXanceW of diWcViminaXion and a lack of ZiWibiliX]
of anXi-diWcViminaXion and diZeVWiX] pVomoXion inWXVYmenXW, meaWYVeW and policieW implemenXed in
companieW. 

ReWYlXW oZeVall Who[ WignificanX leZelW of diWcViminaXion XhaX ]oYng LGBTIQ people face and Who[ Xhe
lack of effecXiZe meaWYVeW Xaken Xo pVeZenX and combaX diWcViminaXion aX Xhe [oVkplace. MeaWYVeW XhaX
[ill Xake inXo conWideVaXion Xhe ZaVieX] of gendeV and We\Yal e\pVeWWion, allo[ degVeeW of fle\ibiliX], and
moWX impoVXanXl], focYW on open dialogYe [iXh [oVkeVW. The VeWYlXW of XhiW VepoVX, aW [ell aW oYV
pVeZioYW X[o VepoVXW ƈReZie[ of e\iWXing fVame[oVkW on inXeVnaXional and naXional leZel VegaVding ]oYng
LGBT laboYV VighXW and non-diWcViminaXionƉ and ƈBeWX pVacXice e\ampleWƉ [ill be YWed Xo pVodYce
edYcaXional maXeVialW foV Xhe online leaVning plaXfoVm of Xhe pVojecX. 
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