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A hors in alphabe ical order:

Thi  jec  i  f ded b  he E ea  U i  (REC-RDIS-DISC-AG-2019) de  he
be  881910. The c e  f hi  d c e  e e e  he ie  f he a h

l  a d i  i  hi /he  le e ibili ; i  ca  be c ide ed  eflec  he
ie  f he E ea  C i i   a  he  b d  f he EU. The E ea

C i i  d e   acce  a  e ibili  f  e ha  a  be ade f he
i f a i  i  c ai .
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Pa icipan  al o e ed he impo ance of f nding, and one pa icipan  poin ed o  ha  p ojec
ela ed o he LGBT+Q+ pop la ion e e all  ejec ed b  f nding cheme  f om hi  a e. The
epe c ion  of hi  a e ha  legal, p chological and o he  ppo i e a i ance canno  be affo ded
o hem. Con eq en l , he a e o ld no  be achie ing i  mo al obliga ion  o i  comm ni . Ano he

pa icipan  c i ici ed ha  in ime  of economic c i e  and in abili , a e ini ia i e  foc ing on an i-
di c imina ion e e picall  c  back, o he de imen  of he LGBT+Q+ o h pop la ion. 

INTRODUCTION
Di c imina ion and igma i a ion a e highl  p e alen  i hin he EU de pi e ocie al ad ancemen  and
an inc ea e in i ibili  of le bian, ga , bi e al, an gende , in e e  and q ee  (LGBTIQ) people [1].
Wo kplace ba ed di c imina ion i  e peciall  p oblema ic a  he e ono ma i e o king en i onmen
in en if  he ocial ma ginali a ion of LGBTIQ o ke  [2]. Heal h e ea ch ho  ha  o kplace
di c imina ion and igma i a ion i  a ocia ed i h highe  le el  of ch onic e  leading o poo e
men al and ph ical heal h o come , a  ell a  p od c i i  lo  and ab en eei m [3]. Ho e e ,

o kplace  al o p o ide an oppo ni  o ed ca e o ke  and p omo e di e i  and incl ion. Thi  i
e peciall  ele an  fo  o nge  LGBT+Q+ people en e ing he o kfo ce, a  e ea ch ho  ha  b ll ing
and ic imi a ion a e a pa ic la l  p e alen  i e fo  hi  g o p of people a ing in chool  and
con in ing in o emplo men , making hem e peciall  lne able o a io  n an ed phenomena ha
of en happen a  he o kplace [4]. 

Thi  epo  i  a pa  of he WE-P ojec : P omo ing Wo kplace Eq ali  fo  LGBT+Q+ Yo h, hich ha
ecei ed f nding f om he E opean Commi ion i hin he REC-RDIS-DISC-AG-2019  Call fo  p opo al
o p omo e he effec i e implemen a ion of he p inciple of non-di c imina ion. The o e all aim of he

WE-P ojec  i  o c ea e an online lea ning pla fo m fo  LGBT+Q+ o ng people en e ing he o kfo ce a
ell a  o inc ea e he a a ene  of a io  akeholde  and p ofe ional g o p  ho a e in con ac
i h o ng LGBT+Q+ people.

The p ojec  con o i m con i  of in i ion  ep e en ing fi e co n ie  (A ia, C oa ia, Uni ed
Kingdom, Se bia, Slo akia and Spain) each ha ing a io  le el  of legal p o ec ion p o ided fo
LGBT+Q+ people in gene al, hence demon a ing he high a iabili  h o gho  he EU. Thi  i  al o

een in p blic opinion  on LGBT+Q+ igh , fo  e ample: 56% of e ponden  ee homo e ali  a  a
dange  o ocie  in Se bia [5], and in C oa ia onl  37% of e ponden  a e ead  o accep  a homo e al
pe on o  co ple a  a neighbo  [6]. On he o he  ide of he pec m, opinion poll  ho  ela i e high

ppo  fo  eq ali  in A ia, Spain and he UK. Ho e e , he e da a a e in conflic  i h epo  f om
he LGBT+Q+ pe on  and a io  non-go e nmen al o gani a ion  ha  ill epo  high le el  of

di c imina ion and ic imi a ion in each of he afo emen ioned membe  a e . Al o een in he
con o i m co n ie  i  a di c epanc  be een epo ed e pe ienced di c imina ion o  iolence, and he
n mbe  of epo ed ca e . Thi  po ibl  em  f om hei  di  of a ho i ie  o  p e io  e pe ience
of in i ional di c imina ion, e l ing in high le el  of an icipa ed igma. 



Rega dle  of he legi la ion, he con o i m co n ie  indica e highl  p e alen  le el  of epo ed
di c imina ion and iolence e pe ienced a  he o kplace: 61% in C oa ia [7], 60% in A ia [8], 46% in
Se bia [9], 41% in Slo akia [9], and 31% in Spain [10]. Re ea ch indica e  ha  ic im  of ea lie  chool-
age b ll ing a e mo e of en cha ac e i ed b  b-a e i e beha io al cha ac e i ic  ha  enable on-
going igma i a ion and ma ginali a ion in he o kplace. Yo ng o ke , e peciall  ho e ho iden if
a  LGBT+Q+, end o be mo e cep ible o di c imina o  beha io . Thi  ha  o do i h a io
fac o  ch a  hie a ch , he in ec i  o peak o  hen en e ing he o kfo ce d e o he fea  of
lo ing hei  job, e abli hing financial independence, and being na a e of legal eg la ion  ha  e e
e abli hed o p o ec  hem f om iolence [2]. 

I  ha  been a ed in he li e a e ha  o ng mino i  o ke  ffe  he mo  ocial p e e in
o king en i onmen  [2, 11]. Mo eo e , e ea ch al o gge  ha  o ng o ke  ho e pe ience

p oblem  a  he o kplace a e le  likel  o a k fo  help o  o epo  i e  he  faced, and o ng
LGBT+Q+ people e en le  o [12]. Thi  i  beca e o ng o ke  a e no  a  ell info med abo  hei
igh . In addi ion, man  o ng people a e na a e of o  ac i el  di ega d he c al de e minan

of hei  di c imina ion and ma ginali a ion. Thi  ca e  hem o in e nali e hei  e pe ience  and  o
cope independen l  i h hem. Thi  p oblem i  al o ob e ed b  a io  p ofe ional  ho o k i h

o ng LGBT+Q+ o ke , a  he  of en feel ill-eq ipped o nde and and ackle he c l al and
c al ba ie  ha  he e o ng people face. Wi h almo  6 million people aged 15-24 ho a e

nemplo ed and a f he  33 million ho a e economicall  inac i e in he EU, he E opean Commi ion
ha  a ed ha  he pe iod of en  in o he labo  ma ke  and finding ead  emplo men  fo  o ng

o ke  i  a op p io i  [13]. Ho e e , li le i  kno n abo  pecific ac ion  aken o en e he
an i ion f om he ed ca ion em in o he labo  fo ce. The WE P ojec  aim  o fill hi  kno ledge

gap b  foc ing on indi id al e pe ience  of o ng people d ing he an i ion p oce  and ga he
ad ice f om akeholde  ho a e in clo e con ac  o LGBT+Q+ o ng people en e ing he o kplace. 
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METHODOLOGY  
QUALITATIVE STUDY
The q ali a i e componen  of he WE P ojec  comp i ed a e  of emi- c ed in e ie  and foc
g o p di c ion  i h LGBT+Q+ o h and akeholde  in each of he i  pa ne  co n ie . The in-
dep h one- o-one in e ie  e e cond c ed i h e al and gende  mino i  pe on  be een 15 and
26 ea  of age ho had an  e pe ience in o king en i onmen   (ei he  h o gh in e n hip ,

ol n ee ing o  paid emplo men ). The foc  g o p di c ion  e e held i h akeholde  ha  had
e pe ience in i e  conce ning LGBT+Q+ people, and comp i ed e pe  f om go e nmen  and

a o  bodie  a  ell a  non-go e nmen al o gani a ion  (NGO). The e incl ded polic make ,
la e  and legal e pe , ed ca o , ac i i , ocial o ke , p chologi , h man e o ce  aff
and ep e en a i e  f om di e i  o gani a ion . The e a  one o h foc  g o p ha  a  addi ionall
cond c ed in A ia a  a e pon e o an en h ia m o pa icipa e in a co-ope a i e e change of ie
on he bjec . The pa icipan  ke  da a a e p e en ed in he appendice  a  he end of each na ional
epo .



DATA COLLECTION
Pa icipan  in all he membe  co n ie  e e con ac ed h o gh a io  o ce  incl ding non-
go e nmen al o gani a ion , p i a e ec o  and elf-help g o p . The co-o dina ing eam helped in he
di emina ion of info ma ion on he p po e and goal  of he d  h o gh he WE P ojec  ocial
media acco n  in T i e , Facebook, In ag am, LinkedIn, Tik Tok and Re ea chGa e. Info ma ion a
al o p ead b  o d of mo h in o de  o ini ia e he p oce  of ec i men  a  oon a  he p ojec
officiall  a ed. 

H     a  a /a   a , a   a   a  

a ? 

W a  a   b a  a     a  a , a   a a  a

   a  ?

H  a   b     LGBT+Q+ a    a  ?

The in e ie  g ide fo  he o h pa icipan  a  de eloped h o gh a collabo a i e p oce  and a
ba ed on he follo ing q e ion :

1.

2.

3.

 

A o al of 93 pa icipan  ook pa  in he in e ie  and di c ion . A  fo  he o h pa icipan ,
ome co n ie  had mo e non-bina  iden if ing pa icipan , hile ome had mo e ga  and le bian

in e ie ee  fo  ea on  ha  e e of en be ond he ec i men  a eg . A ia had a la ge e pon e,
hile mo  of he o he  membe  had g ea e  diffic l  ec i ing d e o fac o  ch a  ime con ain

f om he pa icipan , ec ing anon mi , a  ell a  he diffe en  deg ee  of COVID-19 mea e  ha
e e in place. 

Membe  co n ie  ag eed ha  online in e ie  had o be done in mo  ca e  he e ocial di ancing
mea e  e e no  po ible fo  in e ie  ha  e e held in ph ical p e ence. Va io  online in e ie
ool  e e ed in o de  o facili a e he face- o-face in e ie  and foc  g o p di c ion . All

in e ie  la ed f om 30 o 75 min e , and he foc  g o p di c ion  la ed p o 90 min e . The
in e ie  e e a dio eco ded b  he online pla fo m , o  e e a dio aped in he ca e of ph ical
in e ie . 
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The Foc  G o p di c ion g ide a  ba ed on he follo ing q e ion :

1.Wha  diffic l ie  do o ng people i h a diffe en  e al o ien a ion and gende  iden i  face oda
in A ia hen an i ioning f om chool o o k and in he fi  fe  ea  af e a d ?
F rther q estions for disc ssion:

Are there indi id al gro ps ithin SOGI that are more at risk of being disad antaged? 

 indi id all  
personal en ironment (famil , friends, social media, etc.) 
organi ations and instit tions (companies, schools, ad isor  instit tions, etc.)
social (politics, legislat re)

2.Ho  can o ng LGBT+Q+  be be e  ppo ed and p o ec ed f om di c imina ion d ing he
an i ion f om chool o o k and af e a d ?

 

DATA ANALYSIS

Fac o  and e pe ience  of di c imina ion infl encing o k-life 
E pe ience  of o kplace di c imina ion 
Ba ie  o e ol ing o kplace di c imina ion 
Facili a o  o o e come o kplace di c imina ion, and 
Incl i e a egie

All in e ie  e e ca ied o  b  he membe  of he con o i m co n ie  in hei  e pec i e na ional
lang age. The in e ie  e e hen an c ibed man all , o  i h he help of an c ip ion ool . The

an c ip ion  e e q ali  checked in e nall  befo e being anal ed i h he help of A la . i. (Scien ific
Sof a e, Be lin; e ion 8) o  Dedoo e 8.3.45. 

The an c ip  e e anal ed fo  meaning ni  and encoded follo ing he app oach de ailed b
Salda a [14]. In o he  o d , he e  e e b oken do n in o ho e  f agmen  ha  co ld be labelled in
one o  a fe  o d  ha  e e ele an  o he e ea ch con e . The p oce  of de i ing he code  a
ag eed pon collabo a i el , b  he coding em a  done indi id all  on a co n -b -co n  ba i .
The code  e e hen g o ped in o ca ego ie  and o e a ching heme  ha  e e coope a i el  de eloped
among he q ali a i e anal  f om he membe  co n ie . The e heme  e e hen di c ed in each
indi id al co n  epo , and e pec i el  e emplified i h q o e . 

The fi e main heme  ha  a o e f om he anal i  e e:

Some of he e a pec  had o e lapping da a be een heme , e peciall  i h ega d  o facili a o  o
o e come o kplace di c imina ion and incl i e a egie . Thi  o e lap i  ho e e  cla ified in he

mma  of he epo .
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ME HODOLOG  
Q AN I A I E D

a  a  . T     a  a  b  a c a  a c a   
WE- c  a  a  acc b   5  (N b  2020-Ma c  2021). T  A a , C a a ,
S b a , S a a  a  S a  a     b   S cSc -S  a  a  
UK b   A a R  U  a  a . P a   GDPR c a  a  a  c c
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c c . T   a    a c a  15-26 a     a  a a  a   a

   a  a   c    

T  a a  a     a  a  a  c - c a    c  a   ba

DA A COLLEC ION AND
Q E IONNAIRE
T  a  c  a a   140  a   a - c  a ,   
acc b  a  ab    a  a   a c a   b  a a ca  

   ba       c  c   a   c  
a    a    a   a c c a c a . O  a a ,  a  
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a   a  a   a    c  a   a  a  b a . 
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DATA ANALYSIS AND
REPORTING OF RESULTS
Da a a  do nloaded f om he indi id al pla fo m  and checked fo  i e . All q e ionnai e  ha  e e
le  han 70% filled o  had mi ing al e  in he i em  conce ning di c imina ion a  he o kplace e e
e cl ded f om f he  anal i . Al o pa icipan  ho decla ed ha  he  e e olde  han 26 o  o nge
han 15 ea  e e e cl ded f om anal i . 

Fo  he p po e  of hi  field epo , de c ip i e a i ic  ha e been done fo  a iable  a ocia ed i h
e pe ienced di c imina ion and epo ing of di c imina ion a  he o kplace oge he  i h ocio-
demog aphic da a of he ample. In o de  o c ea e a mo e comp ehen i e epo  fo  each co n , all
da a e e anal ed pe  co n  and no  pooled. All da a ha  been coded ing a p ede e mined
codebook and a  anal ed ing SPSS  24.0. 

ETHICAL CONSIDERATION
All pa icipan  p o ided a igned info med con en  fo m a  ell a  hei  e bal con en  p io  o
pa icipa ing in he e ion . Pa icipan  e e coded b  pa icipan  n mbe  and na ional EU coding
abb e ia ion, and emplo men  efe ence  e e gene ali ed o ec e anon mi . The a dio file  and

an c ip ion da a e e e a ed b  econd and hi d pa ie , and kep  locked and/o  pa o d ec ed b
he e pec i e d  eam . Fo  he online q e ionnai e he pa icipan  e e p o ided i h info med

con en  befo e en e ing he e  pla fo m and indica ed online ha  he  ha e ead he info ma ion
and ha  he  i hed o pa icipa e. Info ma ion on he local d  coo dina o  a  a ailable h o gho
he q e ionnai e and he pa icipan  e e able o con ac  he d  eam  a  an  poin  if he  had an

conce n  o  q e ion . The pa icipan  e e f ee o op and no  con in e i h hei  pa icipa ion a
an  poin  i ho  an  epe c ion  o  needing o gi e a ea on in bo h he q ali a i e and he
q an i a i e pa . The E hic  Commi ee of he Medical Uni e i  of Vienna app o ed of he o e all

d , and each indi id al con o i m membe  ob ained addi ional app o al f om hei  de igna ed
e hical e ie  boa d o  in i ion .
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APP OACH

A   23   ,       19  26   
(M_  = 22 ),       -  . S     

     . S    19  53  (M_  = 43
)        . P      T  1

 2_AT,    .

Q ALI A I E E L

LGB +Q+ O H FINDING
I   -       ,     

 ,      ,     ,
    ,   .

 



I didn'  kno  I as s raigh , ha  as in he beginning hen I s ill li ed in he co n r , someho ,
so I j s  didn'  hink i  beca se I j s  didn'  kno  i  an  o her a . I  as like ok, I'm a man and I
ha e o like omen, ha 's j s  he a  i  as, i  ne er occ rred o me ha  i  co ld be an
differen  (AT_YP_9)

I al a s had roman ic and se al rela ionships i h men, b  back hen, for me o be more
desirable o  ha e o be more feminine so ha  as kind of he .onl  hing I as hinking abo
I didn  see an  o her op ions, b  hen, I ne er fel  comfor able i h i  reall  (AT_YP_6)

Beca se he s a religio s man, and of co rse being ga  is no  ok for him. He as like er  mad in
he beginning .I sor  of failed in school a  ha  ime beca se i  as reall .press rising. B
hro gh ime he decided o ignore i , of co rse he didn  forge  abo  i , b  eah. B  no , af er

ge ing m  firs  job, and mo ing o , he as like feeling pro d of me (AT_YP_4)

here is also Chris iani  ha  is er  open o ards q eer people, and ho make hem par  of heir
religio s ie s and beliefs (AT_YP_1)

Ma be o  reall  don'  kno  ho o rn o, beca se if i 's a fi e-man compan  and I don'  kno  if
he s per isor o ld ha e some hing agains  me if he kne  I as ga , hen i 's diffic l  o repor

i . O her ise i 's j s  he general fear of being os racised (AT_YP_9)

I prefer o ha e a famil  a  all, so ha  I am seen as I am. Tha 's impor an  o me, I ha e o - I ha e
o someho  accep  ha  he  call me Sara, and j s  see me as I'm no  ac all , ra her han losing
hem (AUT_YP_14)
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e all ha e he sessions on moodle or online. And hen here is al a s m  old name here and
i s like I don  for e ample feel if i s j s  here a lo  of people are in lec res here I don  ha e
o reall  par icipa e ac i el , hen I o ld for e ample ra her no  ask a q es ion beca se I don
an  hem o read m  name ha s no  m  name (AT_YP_6)

i  as probabl  he las  nigh  of high school, beca se e ere celebra ing, and hen someone I
don  kno  j s  called me go a a  o  f cking Lesbian (AT_YP_11)

A  school, hree of hem held me do n and ried o d nk m  head in he oile  and hings like ha
(AT_YP_10)

I had a bo  in m  class ho old me ha  he o ld (serio sl ) shoo  a homose al person if he
me  one (AT_YP_13)

P             c  
a a    ,        :

P       c  d, a d, a a d  b d,
    LGB +Q+ :

  1

EXPERIENCES OF DISCRIMINATION
IN THE WORKPLACE

I as a  [compan ], and here I as in he [..] depar men  here here ere onl  men, and he firs
gree ing as "Hello faggo , ho  are o  doing?  Tha  as j s  a grea  s ar  here I ho gh  o
m self, finall , so no  finall  a  ork and finall  a a  from he shi , and in he end ... j s  he
opposi e, e en orse han in school (AT_YP_10)

A  ha  ime, m  c s omers of en looked a  me in conf sion beca se m  name ag said some hing
ha  didn'  correspond o m  name. And hen here ere q es ions like: ell, ha  are o

ac all ? (AT_YP_12)

here ere ords like "comba  lesbians" and ords like ha  ha  j s  s r ck me. And hen I si
ne  o hem a  l nch and lis en o hem and i 's j s  er  npleasan  (AT_YP_5)

P    LGB +Q+         
      ,   .    ba  a ac  

  ,     :
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he  decided o keep m  colleag e and le  me go, so his is kind of no  logical, beca se I as
more in ol ed in he projec  han he as .he firs  old me ha  i s beca se of Corona, e re
going o ha e o le  o  go . B  I as like ai  a second i s no  beca se of Corona . And he
s ar ed eah, don  ake i  personall , b .he ( he person ho recommended him o he boss)
didn  gi e s he righ  pic re of o  (AT_YP_4)

In an  case, he name, ha  is, ha  people don'  accep  ha  or ha  people are er  degrading
beca se of ha , ha  he  don'  alk o me or some hing; I find i  er  in eres ing, ha  I ha e
e perienced er  li le discrimina ion in rela ion o se ali , b  I ha e e perienced m ch more
discrimina ion here ( i h m  Name) . I as al a s old ha  i 's beca se of ha  ha  he  don'

an  o ork i h me (AT_YP_14)

P   d c a   b a ,      
             LGB +Q+
,        :

  1

one conflic  happened hen I as disc ssing i h m  boss ha  I don  an  he erm Fra  on m
name ag. I  as like h ? Tha s j s  on here don  be so ( AT_YP_1)

I said righ  from he s ar  ha  I o ld like shir s for he ne  niforms, and i  as a bi  of a
disc ssion poin . Beca se h  sho ld I ear shir s as a oman? Wh  sho ld I ge  normal polo
shir s hen here are gender-specific clo hes here? (AT_YP_12)

P                    
    ,    :

BARRIERS TO RESOLVING
WORKPLACE DISCRIMINATION

b  if o  go o la  enforcemen , or I don  kno  some hing else, I hink o  ha e o be a are
er  m ch, ha  here is a lo  of discrimina ion. For e ample, I mean, I can onl  imagine

homophobia, ransphobia in he police force for e ample, i s probabl ? Yeah conser a i e
jobs, so ( AT_YP_6)

i  also probabl  applies o he mili ar , or a big compan , here o re ne er a  he op. Like hen
o  s ar  feeling po erf l. Firs  o re a s den , hen o re an assis an  doc or. Yo  ha e people

abo e o . Then o  become a specialis , and o  s ill ha e people abo e o . And hen again,
here s a head. And o  kno , o re al a s kind of beli led. So eah, hierarch  (is problema ic)

(AT_YP_12)

P      LGBT+Q+ d  b  ,      
,  ,        ,     
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I didn  ac all  kno  ha  o do hones l , beca se here as no feedback ro nd  here as no
alk here as no person o go o, abo  his (addressing harassmen ) (AT_YP_8)

If he  had le  i  pass i ho  an  arg men , hen i  migh  no  ha e been s ch a big drama. I s ill
had o arg e abo  i  e er  da  for a for nigh . Tha  as absol el  no  necessar . I 's also abo
making he emplo ee feel good. I  doesn'  ma er he her i 's a man's shir  or a oman's blo se.
I  doesn'  ma er a  all (AT_YP_12)

I as able o ork ell before, da s before, and hen comes his o ing and hen he person migh
no  an  o ork i h me an more. Or ma be I don'  an  o ork i h hem an  more. Then I j s
ha e a discomfor  and hen he coopera ion j s  doesn'  ork. I onl  come o  hen I feel i
doesn'  ma er a  all o he person (PT4)

beca se I applied here o  and pro d go  in o he firs  applica ion form and as alread
confron ed in he applica ion ei her he male or he female bo  o appl  (AT_YP_7)

he  old me ha  i  co ld ake p o hree mon hs, af er s bmi ing he papers and e er hing
and hen before o  s ill need from a herapis  or some hing ha he  sa .ok o  need o ge
he name changed b  eah like, he  on  change i  back probabl . So all in all i s a er  long

process (AT_YP_6)

P     ac   ac        
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B  j s  nders anding ha  his eah e en j s  binar  and se ali  is also ne so one doesn
reall  f ll  nders and he h man e perience and he h man se ali  if o  p  i  as j s  s raigh
or ga . Beca se here s so m ch more...and also gender ise, here s so m ch more han j s  man
or oman. Yeah I hink ha s also h  e o ld need heories o kind of make people nders and
ha and his or  (AT_YP_6)

For e ample in lec res, ha e o r e ample person be rans ha e er and o also opic i , b
no  in a scared, e il a b  in a ma er of fac  a  (AT_YP_7)

I o ld j s  sa  di ersi  raining , di ersi  skills . I s abo  all minori ies, in he end, i s abo
fos ering respec . All of hese a i des come from home and o r en ironmen . And if o  don
ha e an LGBTIQ+ person in o r circle of friends and famil  hen o  don  ha e an here o learn
his from. Those people probabl  don  kno  ha  i s like, ha e ne er heard ha  i s like. B
he  sho ld defini el  be rained in his. (AT_YP_8)

And no  I hink i  is s ar ing o be a bi  more open. Terms like he erofle ible, and hings like ha
(AT_YP_6)

And hen m  colleag es ere alking abo  his a  he isi ing ho rs, i  as er  s raigh  for ard,
like eah his h sband is coming oda  o isi , and i  as er  ok, fine, no one reall  said
an hing, so ha  as a er  good sign (AT_YP_8)

The firs  s ep o ld probabl  be some kind of seminar...being poli icall  correc , j s  respec
o ld be a s ar . And someho  ed ca e people... ho are orking for  ears ha  heir orld ie

sho ld no  be he same as for  ears ago......beca se I had al a s fo nd i  bad making hese
remarks o pa ien s and pa ien s here I ho gh ... hese people ha e no choice b  o r s  o  as
a doc or (AT_YP_11)

P    d ca ,   LGB +Q+ ,  LGB +Q+  
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engaging people, bringing hem oge her. In hospi als i s o gher, i s all di ided in o ni s and
ards and amb lances and so on, i  o ld be good o ha e once a eek, once a mon h a good

disc ssion abo  di ersi  in he orkplace. In hierarchical places o d ha e o ha e like a
sched led seminar. And j s  enco raging people o be open abo  i , I o ld enco rage people o
be open abo  i  (AT_YP_8)

a p blic no ice some here s a ing ha  o  can do as a person ho has been discrimina ed
agains , and hen here is a lis  of e er hing ha  o  can rn o here and here. I  simpl  has o
be considered normal in a compan  and in life in general, hich i  is, and ha 's e ac l  h  i
sho ld be addressed and alked abo  and no  someho  made aboo. One sho ld no  hide from
his opic b  alk abo  i  j s  like e er hing else (AT_YP_9)

There is also ac i e a en ion paid o he fac  ha ...lang age is incl si e...so here is a real
a emp  o sa  some hing, for e ample, abo  gender...no  o make ass mp ions abo
people....so i  is reall  er  open, e en in he c l re of con ersa ion, ha  e er one can con rib e
and...e en if someone no ices some hing ha  he  reall  sa  i  (AT_YP_11)

I o ld defini el  make join  eam mee ings possibl  i h orkshops abo e all.... beca se
someho  keeping a eam oge her is also someho  possible and hese opics and addressing
hem someho  r  o crea e nders anding for each o her (AT_YP_5)

P        - d d c ca    .
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P    ac           
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,     ,    LGB +Q+    : 
 

I hink I o ld alk o hem one on one firs  and ask " ha  can I do o make o  feel comfor able
so ha  I respec  o r prono ns and ha  kind of name o ld o  like me o se (for o )
(AT_YP_13)

 
J s  making i  clear from he beginning ha  e er bod  is elcome in he compan , and also - I
hink e er bod  kno s ha  here are discrimina ion bodies for omen ho feel discrimina ed

agains  beca se no , I don'  kno , he  don'  ge  a job beca se he  are s ill in a childbearing age
and ma be he  co ld ha e a child. E er one kno s ha 's discrimina ion and here o go. I don'
kno  if man  in he LGBT comm ni  o ld kno  here o go (AT_YP_9)

The easies  a  is probabl  for people ho don'  conform o he he eronorma i e norm o li e
openl , e en if his is dangero s in some cases, beca se hen hese people ho ha e heir
narro -minded discrimina or  ie  of he orld see ha  here are people ho are so.... ha  i 's no
longer some hing ha  can be seen on ele ision... Tha  one is reall  real... (AT_YP_3)

Some par icipan s fel  ha  being open and coming o t as some hing impor an  in order o feel
comfor able i h he o hers, o feel respec ed as ell as o normalise being LGBT+Q+:

  23

in books, in sho s, in ele ision, in erms in ha e er .ahmmm .a child migh he  don  see
hemsel es an here he  migh  hink here s some hing rong (AT_YP_6)

I feel like o  can connec  o people a lo  easier o er film. And i s also a safe dis ance here o
can ge  o kno  he charac ers of people and heir s r ggles. So I hink film is a er has a lo  of
po en ial changing (AT_YP_7)

P       ac   LGBT+Q+ a    d a,     
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INCLUSIVE STRATEGIES

more single oile s beca se hen here  no iss e of i s no  safe, or an hing and eah I mean
recen l  here s more oile s hich sa oile  i h  rinal, and oile  i ho  rinal hich eah,
I hink i s a s ar  ( AT_YP_6)

asking for names and prono ns o ld be ama ing. Also, j s  ha ing lis s here o  find
al erna i e me hods o check ha  e er bod  is here and o eah ge  in con ac  i h people
beforehand (AT_YP_7)

I hink i  er  m ch depends on he orkplace, and I hink mos  people o ld choose heir
orkplace kno ing ha  he re safe. Unless he  an  o go in a specific job or in a career here

i s be er o be no  open (AT_YP_6)

So a  he airpor , in graphic design, hese are all companies ha  are a bi  more ad anced han
o her companies, o p  i  ha  a . For e ample, he  go o Pride i h heir o n floa s, he
rail a s also do ha , I hink. Some companies are a bi  more ad anced han o hers and I hink
mos  of he people I kno  ork in s ch companies (AT_YP_9)

P              
 ,             
   ,           

.

               
LGB +Q+ ,            

     .        ,
  P  ,    .         

               . 

eah, like in b lle  poin s . hose are o r righ s, ha s ho  i  orks, and ha s ho o  can
con ac  if i s no  enforced, and o  feel like o re discrimina ed agains  (AT_YP_1)

hink i  does help o ha e i  ri en do n black and hi e some here gi es o  confidence .and
I hink ha s he main s ep in in erac ion i h o her people is o ha e confidence (AT_YP_7)

P            ,     
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P           ,   
    ,       LGB +Q+    

    .       LGB +Q+    
           .   

              ,  
              

LGB +Q+   . 
A               

  ,          :

YOUTH FOCUS GROUP FINDINGS

LGBT+Q+ MOST AT RISK OF
DISCRIMINATION

non-binar  people and in erse  people, I can imagine ha  i 's a kind of decide for o rself ha
are o  no , ha  a deh manisa ion akes place (AT_YP_6)
if o  are dependen  on a job and e en if o  are rea ed badl , ha  o  can'  gi e p beca se
o her ise o  can'  s ppor  o rself financiall  (AT_YP_6)

P                
           . I        

      -       . I   
                 

         .

SUPPORTING LGBT+Q+ YOUTH IN
THEIR TRANSITIONING TO THE
WORKFORCE
P             :

Ha ing an o er ie  of q eer heor , and all abo  se ali ies and gender iden i ies, in order o
kno  hen one is being discrimina ed. 
More o h cen res here help or ref ge co ld be so gh  if LGBT+Q+ indi id als did no  feel safe
a  home.
More free access o herap  addressing discrimina ion or domes ic iolence. 
LGBT+Q+ organisa ions and companies co ld join forces o offer help in finding incl si e jobs,
comm nica ion raining or co nselling. 
Companies co ld be more specific abo  heir discrimina ion policies and ho  he  are
implemen ed.
S b le and reg lar informa ion hro gh he media por ra ing rainbo  families, hro gh pos ers or
ad er isemen s.
LGBT+Q+ q o as i hin organisa ions.
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 S ,  ,          ,  
LGBT     (AT P 15)

 I ,           ;     , I
  M .  ,  I'     I  ,   '   

    (AT P 1)

Pa c a  a ed e e   e e  LGBT+Q+ ed ca   c  a  a d a  
e   e e a  e  de , e ec a   e  e e e  ( c  a  Ca c ) 

a a e e ce. Be  e  e c ce    a   be add e ed e  e e   d  
a e  ea  e e ab e dea.

EA E  ED  E
C E  A  C D BE

E E ED  A A

Pa c a  e ed e  e   a e  a  a a  a , c  a  a eb
a : 

1.T e a ce   e a e  d c a , a d a  a   e d be
e   a  d c a   e   a e e a  ac . T  a d   e a   d

a  be e   b ac  a d e. 
2.D ec  c e a  e a e   d c a  c  a  L , 19 a  e e e ced   c d be

a ed  e a ,  e e a e e c a ce  de   e .
3.S , d e e a d c c e a   a   LGBT+Q+ a  e ca  ead, de a d a d
ab b c   ed ca e e e .

DEA  F  A  F A A
A F   E  E E

GB + +   E
ACE

A E DE  F D G
T e a e de  d c  c ed   c , a e : de  e  ba e  a d b e

a   LGBT+Q+ e e ace  A a e  e e  e ce, a d de e  dea   a -
d c a  ea e  a  c d   LGBT+Q+ e ee  d  e  c - - -

a . Se e a  ba e    LGBT+Q+ e e  e ab  a e , a  e ace a  e  a
ea e   e ed ca  e  e e add e ed a d d c ed a  e e e .
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GB + + D C A   E
ED CA A  E / C :

B E  A D 

I   ,    '     . A     
      , I   : "I '      

    ". A        , 
,   -S           ,  

    ,   '      
? (AT FG 6)

 A  I           :  I   ,   
I     ?   I      , ( )   I   ,

     ? ( ) F   ( )      ,  
      ,     ,      -   

                ,
     . (AT FG 2)

S a e de  a c a  e  a   LGBT+Q+ e e, a c a  a  a e , ee ed 
e e e ce a  c ea e  e ba  a a e , b c  a  e  a  a e   e a  e

ea   c . I  a  e  a  d c a   c  e ed a   ee  a d
c a a e , b  a  e ab ed b  eac e  a   add e  b a a d a b a e . I
e   add e  a b a, e a  b e  de ed b  e e a  a c a  a  e ac  

ed e a d a a e e  a  eac e . D c a  a d b  LGBT+Q+ d   c  e
e ded  be e ed, ed  d a ed a   c de  b  eac e . T  ee ed  be

e ec a  e e   ca e  d c a  ba ed  e a  e a  a d  a  c   e de
de . T e e a   e e   e e a  a  eac e   a e a   d e  e a  
a :

S a e de  e  e eed  ac e  e e  a -d c a  c e  a d e  ac e
a  c ea e a e a d c e c  e e   LGBT+Q+ de . I  a  e ed a  e e
ea e  d c a e e d c a  a a e a  e  a  be a , a d d c  

ed ca  eac e  a  e  a  ee   c   e a  e a  a  e  a  e de  de . 
M e e e a , a c a  a eed a  e c e  -d c a  a d e ec  e ac

d be a   a e-a a e c  :
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BA E  A D A EG E  
AC E D C A   E
AB  A E

 I,   I         " ",     
              ,  

          ,       
      ,          

            . T   
        . (AT FG 4)

A  e e  a eed a   LGBT+Q+ e e aced b e  c a e e  a d b ac e  e   
a b, e ce  e  e   e ab  a e . D c a  a d e ea   d c a

e e e   a  a ce a  e a  d e e  a e   e ec e  ce . T  a  a eed  be
e ec a  e   a  e e. I  a  ed a  a e de  e e e e e ced

e e  a  e  a e  c a ed  e e e a  a  ba ed  a e  a e  e  be
d c a ed e  a   b . Pa c a  e ed a    a  e e, a  

b   ca a  a   e  b  a e ed a ea  c a e e a d b de , d e  e
e a   be  ab e  c a e e  a e a d e   c a  d c e . 

O  e e  a d, e a c a  ed e  e -c de ce a   e e  d e e
e a  e a  ( a , e b a , b e a , ee )  be  e  ea   e  a   a b.

H e -ed ca ed  e e e e b e ed  be e e  a d c de , e ea  e - a ed
e   - e - e ed d d a  e ded  de e  e a  e a    e  ea  

be  d c a ed. Ed ca  a d c a  c a  d c  a  ead e  LGBT+Q+  
e e e ce e d c a  a d/  e ab   d c e e  e a  e a  a d e de
de  a  e  ace. Te a  b   ee a ce  c d ead  e e e  

d c e e e a  e a / e de  de  beca e  a ea e  ea   b :
 

O e e e  e ed     ead  c a e   c e a e  e ad a  d e
a d ec  e   LGBT+Q+ ec  a d d e  ea e   c ea e a a  e ec   e
c a e   e  e d. Beca e a  acce   e ab  a e   e   e  a b 

e d c  a d e  d c a   a  e e, e e e  d c ed e e  a e a
  e  d ce ca e  e- ed  e c ec  a e a d e de . A e  dea a   e ab

a  b a ca  e b ad . B d ec e  a e e  c d c ba  
d c a   ed ce e d c a   ba e  ac  a ca    a d e
d ad a a ed  c  a  LGBT+Q+ e e b   e c  a d   a d a ca .
F a , e a c a  e a ed e a ce  e  e  be ee  LGBT+Q+

a a  a d e  ad cac  a d e e   c  a  :

E  ,  ,     ,     
         ,        

. (AT FG 7)
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GB + + ACE
D C A  A D A -
D C A  A EG E

 I ,           LGBTIQ      , 
        /  ,     
        .  (AT FG 7) (AT FG 7)

S   ,                 
,         5     300  .

(AT FG 7)

, ,  I     , I      ,  
                

 ,  I ,             
           , I    

      . (AT FG 2) 

M  e e  a eed a  d c a  a d a a e   LGBT+Q+ e e  e ace   a
 a d de ead b e , a d a  de    d c a  (e. . e  a e , e

c a ce   ad a ce e , b  a  e ace)  e e e e e e e   c  a
c a e  a e  e e. O e e e  de ed e ac   ed e ab  a  e  

 c a e  a d a   e ee  a  e a  ce  a b a a d d c a ,
beca e  a  ed  e e e  a d e d ce  c  d e  ead  d c a  be a :

 

 
A e  b e  de ed a  e  e a a  b  a  e  LGBT+Q+ e e.
M   e  a d c e  a  a e e  e a    e  a d  LGBT+Q+ e e, a d a  d

 a e a -d c a  a  e e ed, a  ca e e  b e   e . T e a  b ac e
a  a  de ed a  a e de c  a  c a e    c    e e  c  bac   d e

a  a d a e  c   a -d c a   e   a  ec c c  a d ab .
 

S a e de  e ed e e ab e   LGBT+Q+ e ee e    e de  a d
e a  e  a d  a  a    e ee . T e e e  c d c  a  a

e a    e ee  a  a  e e   e a a . T e e a b   ca  a e
LGBT+Q+ c  a d e ee  e b e  e c a , b  e  c d a  de
c de a    a  e  a  e ec a  e  LGBT+Q+ e ee  a e e e  
a a d  ca ed  add e   e  . O e  e  c ded d e  a   a
e ee  a d a a e a  a , a  a a e e  ab  a  e  a d ac e  e

e e e  a d e d ce  a a  a  e e, a  e  a  c  a d a e ca  a d
a a  d c a   a  d b  e a a e e . M  e e  a eed a  e e a  d
be c   e e  e  c :
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If he di c i i a i  i a ce  e e e ed, i  he aj i  f ca e  a  a e  a  ade  e l e
he a e  h gh e  di c i  a d edia i  i  29.4% f ca e . U f a el , i  17.6% f ca e
he e  h  a  di c i i a ed lef  hei  k a  hi g a  d e af e  e i g a d i  11.8% f

ca e  al h gh hi g a  f ll ed  he e  h  e e ie ced  i e ed di c i i a i  i  ill
a  he a e k lace. 
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AN I-DISCRIMINA ION MECHANISMS A  HE
ORKPLACE

Le  ha  a half f he A ia  a ici a  k e   h  he  c ld e  i a ce  f di c i i a i
a  hei  k lace  e e a a e f a  a i-di c i i a i   di c i i a i  e e i  ea e  a
hei  k lace (45.1% a d 41.8%, e ec i el ). 
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CROATIA

On November 5th, 2020 the call for participation in intervie s and focus groups as published on the
ebsite of Forum for Freedom in Education. We received 19 applications out of hich eight did not

respond to our proposal on the intervie  date, and three of them ere minors ho ithdre  from the
stud  after e asked for parental consent. In the end, eight intervie s ere conducted bet een mid-
November and mid-December 2020. All intervie ees gave their consent orall  at the beginning of the
intervie . Out of 19 applicants onl  t o of them responded positivel  to our call for participation in a
focus group for outh, hich as held on December 15th, 2020. The invitation for the stakeholder focus
groups as sent to 13 individuals from academia, human rights, LGBT+Q+ and outh organisations,
public institutions, and unions. Seven individuals responded positivel  to our invitation and participated
in t o focus groups in December 2020. Do nloaded anon mised quantitative data ere screened for
inconsistencies and coded based on a predetermined codebook. For the purposes of this field report a
subset of variables as created from the main questionnaire to provide a more comprehensive overvie
of the situations that oung LGBT+Q+ people face at their orkplaces in Croatia. Overall, data from 62
Croatian participants ere included in the anal sis. 

APPROACH

The average age of oung LGBT+Q+ persons participating in this research as 24.3 ears. Participants
ere of different educational and emplo ment backgrounds, and coming from different settings (rural,

small to n and urban). Stakeholder groups comprised state institution representatives, e perts from the
academia and non-governmental organisations dealing ith outh, LGBT+Q+ issues and human rights.
The participant demographics are presented in Tables 1 and 2. In this report, ke  categories are
presented ith direct quotations from the intervie s and focus groups.

QUALITATIVE RESULTS



a d e e i  ee ha  I a  ge ic a i g a  i h  ha d , I ha e a e f ice ha
ee  fe i i e  e e, ( ), I ea  c he  f  Za a ( ) A d he  a e hi g i  i h he

LGBT a i  ha  he  i  a  e e  a  di ec . H e e , he  a ead  ha e e
a i de  a d e e e e   f e , a  he  ca eg i e . (HR-YP-5)

B  he  I a  i g f  a b i  Ka ac  D ga Re a, he e a  defi i e  a  f
di c i i a i . Ma  e e a e af aid f bei g e  g , f  he ea  ha  di c i i a i  i  i

 ea ed. I  eed   be a i ed i  a e  a ea  ch a  Ka ac  D ga Re a. (HR-YP-2)

I  a   c ea   e a d i  ge e a  i   e i e , i  i a  ch  e e e e   a
a  a d h e hi g  a d he e a   a  a  a , a d I did   a  a  ha  e hi g i e
ha  e i ed, ha  I c d fa  i  e i h a a ,   a . (HR-YP-1)

I  e a a  e de f ed 21 a ec  f d c a  c  e e ed  e e  ca e e :
c e a  f e ce f d c a , a  ed ca a  e  a  d e   ec e LGBT+Q+ c ,
e a a a  c e  be  e e  d c a , e f-d c a , e c a d/

ba  b e ,  a a e e  a d e  fac .

T e  c  f d a ec  f    d c a  e e e e e : 

Y  e e e ed d ffe e ce   be  e ed  ba  a d a  a ea ,  a  a e
c e  e e e e  e e  e e d c a  a  e a e, e ba  e

a e ea e  e   f d e e    ca e f e  e ee . T e a e a  a d f
d ffe e  e  f e c . T e e ce   a  e ea e  a d e  a  f e c
a e e  a a e f d c a  e  e e  a d  e  e a  c d be de c bed a  a

e b  be e . Ge e a  ea , e a   e ace   a ef ec  f e a  
c e , e e e e a e  a a e f d c a  a d  c e e ce :

W  efe e ce  e  , a c a  c e  e ed a  LGBT+Q+ e e
a e  b e  e e  e e   e ed ca a  c c . T  a  ead  e a  e  
acce  e  de  a  e  a , c  c d be a e  c a e  a  f  a
de e   e . I  a  b e ed a   e e e e  e a ed f  e 
e e  e ec a   e a d   e e a  e a  a d e  :
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LGBT+Q+ YOUTH FINDINGS

FACTORS OF DISCRIMINATION



I mean, o re more of r ing o someho  preser e o r e is ence, if no hing else. (HR-YP-3)

Yes, ha s one risk he  probabl  don  an  o ake. Capi alism lo es s andardi a ion,
predic abili . The less di ersi  here is he easier i  is o predic  ha  he cons mer ill choose.
(HR-YP-8)

I hink ransgender people are discrimina ed agains  more han ga  people in general. Beca se
e en oda , ( ), binar  and ransgender people are no  recogni ed in he LGBT comm ni  ei her.
Some people don  recogni e hem as being par  of ha  comm ni  and so marginali e
hemsel es in socie , o  nders and? (HR-YP-2)

I hink i s a bigger problem for ransgender people. I as reading an ar icle ha  as recen l  in
J arnji (na ional ne spaper), a ransgender man ho los  his job beca se of his gender iden i .
(HR-YP-7)

As far as the a a a  c e as concerned, oung people noted that emplo ers ere not a are
of discrimination or, hen it happened, the  avoided tackling the core of the issue. It as also
observed that incidents of discrimination depended on the si e of the organisation, t pe of business
sector or, in the case of universit  studies, the t pe of facult  the  attended. One intervie ee noted that
discrimination as a little less likel  to occur in an organisation ith LGBT+Q+ persons being in the
management.

On the topic of e -d c a , it as found that oung LGBT+Q+ people ere sometimes
forsaking their identit  in order to avoid provoking reactions because of the rigid orking environment,
to blend into the orking environment, or because of the fear of endangering their financial situation:

Some intervie ees mentioned the influence of e c a d /  ba  b e : from the lack of
s stemic support to oung LGBT+Q+ people, institutions not illing to provide support to the position
that capitalism encourages discrimination ith its tendenc  for simplification and unification:

Participants mentioned that there as  a a e e  among the general public, and that the  ere not
a are of discrimination especiall  ith regards to the rights of transse ual and non-binar  persons.
The  pointed out that transse ual, interse ual, and non-binar  persons are the  e ab e in
general, especiall  hen it comes to their position in the labour market:
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I as mos  anno ed hen m  friends, ho seemed o be ok i h i , delibera el  s ar ed
misgendering beca se h  no  make a person hink abo  ho  he  are going o kill hemsel es?
And he  li erall  old me o kill m self, b  i  had no hing o do i h ork or an hing like ha . I
hink ha  discrimina ion comes in o pla  i h me ge ing ha  job a  all beca se a  firs  he  didn
an  o ake me a  all b  said ha  if I don  ge  ha  job, o ll ge  ha  one a  he for  (ano her

place / ano her one). (HR-YP-4)

No  a  ha  poin , for a hile I heard all sor s of s ch q i e discrimina or  messages from some
people, b  hen a  firs  i  as hard o ake a s and righ  a a . I mos l  a oided or o ld erbali e
some hing else or open p some o her opics. (HR-YP-5)

As m ch as in a a , all people kno  ho  o joke, b  i  can h r  o her people a lo . (HR-YP-1)

And hen... I don'  kno ... i h each o her, one ill commen  some hing o he o her, and hen
some here else someone ill commen  i h a hird person. Of co rse e come here,... I don'
kno ...for e ample if o  mee  someone o side he orkplace, o side in a gro p of people,
ha 's he firs  hing he  ill sa  he ne  da , beca se ha 's e ac l  ha  is c rren l  happening.

(HR-YP-5)

some inciden al pe commen s like h  o  dress like a man ( ) o her ise I sha e m  head ( )
I j s  ear a hairs le like ha , I dress in mens ear, I j s  feel more comfor able ha  a . There
are onl  s ch commen s  of he pe ha  i  is no  e ac l  s i able clo hing for a female person.
(HR-YP-7)

There ere four forms of discrimination hich ere mentioned b  participants: harassment, attacks,
e clusion, and different t pes of comments.

Participants identified follo ing t pes of a a e : misgendering, bull ing/teasing, and
dissemination of intimate or personal information:

Participants mentioned verbal a ac , ph sical violence and comments regarding the usage of toilets:

Participants also mentioned that c e  a d  ere commonplace, especiall  regarding
one s clothing:

Par icipan s alked abo  e cl sion in social and familial se ings. The  spoke abo  famil  iss es i h
accep ance, differen  pes of e cl sion ei her in he social, school or ork en ironmen s, or being silen
abo  heir se al and gender iden i  a  he ni ersi :

EXPERIENCES OF DISCRIMINATION
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I don'  hink m  fa her ill e er accep , and I canno  e pec  people from ork o be able o accep
i  immedia el . (HR-YP-4)

B  for e ample, a larger circle of friends in college, I m no  q i e oo open e  beca se I kno
here are colleag es ho aren  er  open people and I e heard ha  someho , he  can commen

on hings. (HR-YP-1)

BARRIERS TO BREAKING DOWN
DISCRIMINATION

Yes, i  all s ar s i h ci il disobedience and I hink ha  he defiance in people is being killed
oda . The  j s  an  o s r i e and agree o less and less. As if he  ere a broken spiri . I s

hard o figh  for h man righ s hen o re economicall  lnerable. When o  are e ha s ed from
ork, i  is diffic l  o ge  aggressi e or passiona e. These are all (req iring) some higher le els of

conscio sness for hich o  need o rela , for hich o  need o be able o clearl  hink (HR-YP-
8)

The anal sis identified five barriers to breaking do n discrimination: barriers on a personal level,
religious influence in societ , distrust in the s stem to protect from discrimination, mild public reaction
and the tendenc  to normali e discrimination.

The barriers on a e a  e e  hich ere mentioned b  participants ere famil  influence or lack of
famil  support, a narro  or rigid mindset in the orkplace, a lack of defiance of LGBT+Q+ people, and a
go ith the flo  attitude hich gave advantage to the surrounding factors rather than one s personal
ellbeing:
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I  en  o he ne spapers, b  o  kno  ho  i  is in Croa ia i h he repor ing of cases, and his
has been dragging on in he co r s for ears. Unfor na el , in fac , regardless of he her i  is an
LBGT case or he case of paren s ho an  o share c s od  of heir children, no ma er ha  he
case, he  are al a s dragged hro gh he co r s for ears and here is no real benefi  from i .
(HR-YP-7)

B  I hink ha  in o r co n r , some big shi  happens and hen he S a e A orne 's Office rns i
in o  spreading and calling for iolence and ha red according o he Criminal Code , hen of
co rse i  fails and people see ha  people are no  con ic ed for s ch hings. If some hing like his
happens o o  a  ork hen o  ha e he righ  o ini ia e some kind of pri a e labo r disp e ha

ill s pposedl  be o er q ickl , b  o  kno  ha  i  ill las  a  leas  3 ears. (HR-YP-3)

When participants spoke about the d   e e , the  predominantl  mentioned distrust in the
legal s stem, hich should rightfull  be appl ing anti-discrimination la s into realit  and effectivel
resolving cases of anti-discrimination:
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And hen as soon as i s no  alked abo , in a a  I hink i s aci l  being like eah, e can alk
shi  abo  hem . E en poli icians don'  commen , so e can con in e ( alking shi ). (HR-YP-1)

Participants mentioned that there as a ac   a b  eac . The public reaction or, to be
precise, a lack thereof is another barrier in the fight against discrimination as mentioned b  oung
LGBT+Q+ people. Here the anal sis identified three topics: a lack of clear and direct reaction from
decision makers on cases of discrimination or ambiguous reactions to messages. Intervie ees also
emphasi ed the indifference of political parties influencing this topic.
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We as a na ion are mos l  Ca holics, hen I sa  mos  hen 90% Ca holics. And also Or hodo  and
M slims, b  i  doesn'  ma er ha  m ch. ( ) B  o  nders and e are j s  here some here
like Poland; e are also a Ca holic s a e. So i 's j s  ... i 's some hing ha  people raise heir
children o look a  ga  people in a differen  ligh , ha  i 's some hing nna ral. B  I hink ha  in
general he si a ion has impro ed a bi , ha  o ng people ha e a m ch be er percep ion hen i
comes o LGBT people. (HR-YP-7)

as far as raising some a areness I don  kno . Ma be o sa  in general  ha  ma be people
ha e accep ed some forms of beha io r ha  are inheren l  naccep able. Ho e er, since he
mee  hem e er  da , he  ma  ha e j s  accep ed hem as a necessar  e il. (HR-YP-5)

Ma be ha  n rse ho orks a  ha  doc or's office learned ha  he alks o e er one like ha , so
i 's no hing rong. And hen if someone asks her if she e periences discrimina ion in he

orkplace, ( here is) he probabili  ha  she ill sa  i 's small beca se i 's some hing o hich
she is acc s omed; b  his  one ma  poin  o  ha  hese beha io rs are no  oka , ha  hese
a i des ma  h r  someone. (HR-YP-5)

Intervie ees mentioned t o additional factors that are seen as obstacles in breaking do n
discrimination, namel  e  e ce and the perception that d c a   be  a ed.



 

Four areas ere identified as ke  to breaking do n discrimination, namel : polic  and legal actions,
personal involvement, a areness raising activities and activism.

 
P c  a d e a  ac  impl  direct actions b  emplo ers in the sense of setting clear diversit  and
inclusion policies and, generall  speaking, assuming greater responsibilit  in protecting their
emplo ees. Regarding state actions, oung people e pressed the need for better and more precise
legislation, more legal actions against perpetrators or a more efficient s stem for protection from
discrimination in a broader sense.

Young people also pointed out the need for e a  e e  in a a  that the  should be true to
themselves. The  encouraged coming out and general personal involvement against discrimination.

A a e e  a  ac e  ere also mentioned as important for breaking do n discrimination. This
categor  includes consistent effort in breaking do n stereot pes particularl  among orking
colleagues; orking ith companies to raise a areness on the necessit  to make the orking
environment inclusive; and a call to the media to avoid an  vague or unclear messages, and to adopt a
clear stance on discrimination.

The last categor  as ac , or more precisel  the call for participation in both public actions and
digital activism.
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FACILITATORS TO BREAK DOWN
DISCRIMINATION
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Participants proposed si  strategies for making the orking environment more inclusive, namel :
a areness raising activities, inclusive education, a net ork of support, actions on a personal level, and
legal actions.

Participants described a a e e  a  ac e  as those comprised placing substantial accent on
the emplo ee s competences and capabilities, and not on their se ual and/or gender identit . Further,
the  stressed the need to co-operate ith media outlets to give suitable attention to discrimination
cases or to raise a areness on the need for equalit  in orkplaces. There ere also concrete
proposals such as anti-stereot pe training, and training on interpersonal relations in orkplaces.
Intervie ees also felt that more public role models and/or coming out ould raise more a areness
about equalit  in the Croatian societ . In all of this, Pride events are perceived as contributing to
raising a areness.

Intervie ees repeatedl  mentioned the need to incorporate c e ed ca  for people ith regards
to se ual and gender identit  and about LGBT+Q+ people. School curricula should be changed or
updated to raise the visibilit  of LGBT+Q+ people in the educational s stem, but also to talk about
se ual and gender identit  ith students. Participants felt that students should - at an earl  age  be
able to see that their se ual or gender identit , hich the  are discovering, is not something odd or
deviant. One participant proposed concrete actions at universit  level, hich comprised building a
net ork of alumni students ho ould mentor students on interpersonal relations at orkplaces and
ho  to deal ith different forms of discrimination.

A third categor  that as raised as the provision of a e   . It as felt that this support
should be ps chological, legal or an  other aspects that ere needed b  oung LGBT+Q+ people.
Participants proposed establishing a special support phone line for oung LGBT+Q+ people.

The LGBT+Q+ participants recommended more ac   a e a  e e . The  felt that the courage to
stand up for oneself, as ell as to have famil  support and acceptance as generall  important in
ever da  life, but particularl  so in professional life.

The most important e a  ac  seen b  oung people is the legal frame ork, hich precisel
identifies and mentions LGB, transse ual and non-binar  people as those ho can be targets of
discrimination.

INCLUSIVE STRATEGIES
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Th s, ha  can be said o be charac eris ic of he field of ork, specificall  from he
discrimina or  basis for ga  people is ha , in prac ice, legal pro ec ion does no  ork as i  sho ld,
and he legisla i e frame ork is no  de eloped in his regard o ei her specificall  pro ec  his
(LGBT) gro p, or he indi id al. Nei her does he la  recogni e ha  gro p of persons (LGBT) as a
par ic larl  lnerable gro p in he field of ork, hich, in o r opinion, is an omission, beca se in
ha  a  discrimina ion ac all  slinks nder he radar, and complain s, d e o dis r s  in he

s s em, do no  come o s, so e canno  de elop o r o n j dicial prac ice. (HR-FG-1)

This is ac all  a problem beca se, s r c rall  speaking, from he poin  of ie  of he s s em,
he s s em did no  organi e an hing beca se i  belie es ha  pro ec ion sho ld be pro ided o
hese persons, b  i  sho ld ha e had o organi e i . ( ) Th s, i  is imposed on he s s em

prac icall  from he o side as some hing ha  is a foreign bod  of he s s em. O r hole
s s em . o r Go ernmen  is no  a are, so i  ac all  an s o ed ca e and help a cer ain gro p of
ci i ens o e ercise heir righ s eq all , b  i  is done in a a  o achie e a cer ain in eres . B
ha  in eres  does no  incl de pro ec ion of hose righ s. And ha 's he problem. (HR-FG-1)

Stakeholders participating in the WE project s focus groups identified eight factors of discrimination
influencing the orking life of oung LGBT+Q+ people, namel : a poor legal frame ork, societal
influence, organisational culture, special factors, self-discrimination, s stemic problems, issues ith
education and lo  a areness.

The current e a  a e  has been identified as one of the ke  hurdles to preventing discrimination
as there are numerous issues hich makes it  and ambiguous. The legal frame ork does not
mention LGBT+Q+ people directl , and thus does not provide implementing institutions ith clear and
precise instructions on ho  discrimination cases should proceed. This is one of the reasons h  some
stakeholders sa  that the current s stem of protection is not orking properl . This leads us to another
issue that, due to the lo  rates of reporting, the Croatian legal s stem has a modest level of legal
practice in the field of orkplace discrimination.

Be ond hat as mentioned, stakeholders also pointed out that the legal frame ork as not
developed in a participator  manner ith all relevant stakeholders. This led to one of the stakeholders
e pressing the question as to hether the Croatian anti-discriminator  legal frame ork is genuine, as
the impression is that policies are introduced pro forma, mostl  just to fulfil international obligations.

STAKEHOLDER FINDINGS
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And he professional organisa ions fail o no e his  he medical chamber, he medical socie ,
ps cho herape ic associa ions, ps cho herape ic schools, he Croa ian Ps chological Socie .
So, here are no clear g idelines as here are b  he American Ps chological Organi a ion, he
Bri ish Ps chological Socie , he German Ps chological Socie , here he  clearl  dis ance
hemsel es from ha  is q asi-science: ha  is pri a e belief, and ha  is he professional s ance

based on scien ific research. (HR-FG-6)

We no  ha e a hole se  of people ho ... so mos  LGBs can choose he her o ork for an
emplo er. B  hen i  comes o rans, in erse  and non-binar  people, he si a ion is a li le
differen  beca se i 's a ma er of doc men s and i 's a ma er of ha  hole person's appearance,
e pressions ha  are rejec ed in he beginning.  and nfor na el , his has no  been addressed
and in ha  sense i  is some hing o insis  on in erms of he legal frame ork. (HR-FG-4)

Stakeholders also pointed out the effect of c e a  e ce, in that the situation in the orkplace is
just a reflection of the situation in societ  here there is a lo  level of a areness about discrimination
and here stereot pes are still a predominant approach to se ual and gender groups. Participants
e pressed that some professional associations, unions and media do not have clear and precise
policies about reactions to discrimination, nor do the  sufficientl  emphasi e the issue of
discrimination in societ  or in orkplaces.

It as pointed out during the focus groups that, generall  speaking, there is a poor a a a
c e ith regards to acting on discrimination, and that emplo ers are not a are of their role in
discrimination prevention nor are the  familiar ith the corresponding legislative frame ork. For these
reasons, emplo ers sometimes do not tackle the core of the issue hen it happens, but rather just
solve them rapidl  and superficiall .

Once again, the e ab   a e de  a d -b a  e  as emphasi ed, and that among
se ual and gender groups, transgender and non-binar  persons are the most vulnerable both on the
level of the legal frame ork and on the level of compan  policies.
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Stakeholders also pointed out that oung LGBT+Q+ people -  hen the  are e posed to
orkplace situations here the  forsake their identit  in order not to provoke reactions from

colleagues, or because of the general situation at ork, due to their financial situation or just to blend
in ith their orking environment.

As for the  , stakeholders mentioned the lack of s stemic support to oung LGBT+Q+
people in their transition to orkplaces and the lack of institutional support for organisations that

ould help oung LGBT+Q+ people. 

It as mentioned participants in the focus groups highlighted   , that the fact that
LGBT+Q+ people are hardl  visible in education is considered as one of the factors of discrimination.
To this it as added that education in general does not prepare oung individuals for the orking
environment, as it does not provide one ith comprehensive and cross-curriculum competencies.

Alongside a general   on discrimination, stakeholders speciall  emphasi ed the
una areness on the rights of transgender, interse  and non-binar  persons.

It should be noted as one stakeholder pointed out, that oung LGBT+Q+ people are subject to a t o-
level discrimination. Firstl , there is discrimination on the level of age, as in these da s oung people
are a vulnerable group especiall  hen it comes to entering ork. Secondl , there is discrimination
based on their se ual or gender identit .
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AGE  49

BARRIERS TO BREAKING DOWN
DISCRIMINATION
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Stakeholders  responses to the question about the barriers to breaking do n discrimination ere
grouped into three categories: distrust in the s stem, lack of public reaction to the discrimination
cases and religious influence in the societ .

Due to the alread  described issues ith the Croatian anti-discrimination frame ork, stakeholders
identified     as one of the ke  barriers in the prevention of discrimination. Due to
long and unclear procedures and the fear of second victimi ation during the process, people are not
reporting cases of discrimination. Also, the lack of s stemic data contributes to the overall distrust.

Participants felt that there as a     . Mild and ambiguous reactions and
messages about cases of discrimination in public spaces, especiall  from politicians and political
parties, ere felt to contribute to the poor overall situation of anti-discriminator  action in Croatian
societ .

The overall i    in societ  (for e ample education) is identified as one of the barriers
in prevention and breaking do n discrimination in societ  and, consequentl , in the orkplace.

FACILITATORS TO BREAK DOWN
DISCRIMINATION
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In the discussion on facilitators to break do n discrimination, stakeholders mostl  focused on legal
and polic  actions. The hole legal frame ork needs to be better and more precise, ith concrete
steps made in its implementation. The state should provide help to emplo ers to implement the
frame ork and develop their best practices. Furthermore, companies and emplo ers also need to have
clearl  stated, visible and implemented diversit  and inclusion policies.
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AGE  50

Stakeholders mentioned that changes in education, a areness raising activities, legal and polic  level
actions, as ell as support ere necessar  in order to allo  for LGBT+Q+ outh inclusivit  in the

orkforce.

INCLUSIVE STRATEGIES

C   E . 
Discussing changes in education, stakeholders pointed out the need to educate the population about
se ual and gender identit  and about LGBT+Q+ people for hich the curriculum needs to be updated or
changed. Generall , LGBT+Q+ people and issues should have a certain level of visibilit  in education.
Additionall , stakeholders pointed out the need to educate oung people about orkers  rights.

A  . 
In the conte t of a areness raising activities, participants mentioned the need to promote
organisational culture in companies and institutions that give accent to competencies and capabilities
rather than to se ual and/or gender identit  of an emplo ee. Anti-stereot pe trainings could be a
starting point to ards that culture.

L  L  A . 
Regarding the legal frame ork, stakeholders emphasi ed the need for more reporting of discrimination
cases in order to build legal practice in this field, but the  also called for more participator  and open
decision-making in this field.

 L  A . 
Stakeholders e pressed the need for the s nerg  bet een different polic  areas as ell as some
concrete actions to ard companies and emplo ers in the form of benefits for developed and
implemented diversit  and inclusive policies.

. 
Speaking about polic  actions, there as a call for a s stemic and comprehensive support net ork for

oung LGBT+Q+ people and oung people in general. The first step in building this support net ork
could be a dedicated phone support line for oung LGBT+Q+ people. 
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A I A I E E L  

Participants ere bet een 15 and 26 ears old and had a mean age of 22.03 (SD=3.19). Most
participants live in rural areas or smaller to ns (49.2%). Overall the majorit  of participants ere male
(48.4%) and 8.1% of participants declared that their gender identit  does not correspond to the assigned
gender at birth. Most participants (50%) declared their se ual orientation as ga  or lesbian.

C DE A C DA A

AGE  51

50%

3,2%
9,7%

3,2%

33,9%

Most participants had completed a tertiar  level education (34.4%) and ere full time emplo ed (41%)
and ere orking for the same emplo er on average for 12.89 months (SD=14.17), active mostl  in
culture and recreational sector (20%) and education (14.2%). Furthermore the participants ere mostl
emplo ed or orking in smaller institutions or companies (up to 20 emplo ees) ith 51%. 

A ICI A  E AL IE A I

A ICI A  ED CA I  LE EL C E  KI G E E IE CE

26,2%

Most participants also declared the  received pa ment for their ork to hich the  are full  dependent
on and do not receive an  e tra financial help from their families or parents (50.8%) and 10% of
participants indicated the  can hardl  or cannot at all cover their e penses ith their income.

1,6%

4,9%

31,1%
34,4%

1,6%
4,9%1,6%

21,3%

31,1%

41%
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VOLUNTEERING

CURRENTL  UNEMPLO ED

NO FORMAL EDUCATION
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VOCATIONAL EDUCATION
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UNDERGRADUATE STUDIES
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E PERIENCES OF ERBAL AB SE IN SCHOOL
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E PERIENCES OF SOCIAL MEDIA AB SE IN SCHOOL
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T o hird  of Croa ian par icipan  repor ed being ome ime  erball  ab ed in chool (60.7%) and
13.1% repor ed e periencing dail  erbal ab e hile a  chool. Ph ical ab e a  repor ed ome ha
lo er, i h 24.6% repor ing ph ical ab e ome ime  and 1.6% dail . In erm  of b ll ing and ab e
o er ocial media, 44.3% of Croa ian par icipan  repor ed ome ime  and 1.6% dail  e perience  of
ab e. 

E PERIENCES OF AB SE OR MOBBING IN
SCHOOL

PAGE  52

E PERIENCES OF PH SICAL AB SE IN SCHOOL

2 ,2%
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13,1%
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Regarding openness about their se ual orientation or gender identit  at the orkplace, average score
chosen as 4.8 out of 10. 

E E E CE  F D C A  A  E
ACE

AGE  53

4,8 out of 10 

1 ,1%
of LGBT+Q+ outh in
Croatia e perienced

discrimination at or

,4%
of LGBT+Q+ outh in
Croatia did not report
discrimination at ork

Within the Croatian sample of participants 16.1% declared that the  had e perienced discrimination at
the orkplace and 16.7% also declared the  had itnessed instances of discrimination at ork.
Unfortunatel  a large majorit  (98.4%) of participants did not report discrimination the  e perienced or

itnessed.

E I G F DI C IMI A I

98,4%

1,6%

Worr ingl , onl  one participant in the Croatian sample of
participants declared that the  have reported or tried to
report an instance of discrimination the  themselves
e perienced. In that one case the stud  participant
reported that there as a follo  up and that the matter

as resolved through mediation. 
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AGE  54

AN I-DISCRIMINA ION MECHANISMS A  HE
ORKPLACE

63,6%

36,80%

O erall, 36.4% of Croa ian par icipan  kne  o hom he  can repor  in ance  of di crimina ion a  heir
orkplace and 38.7% ere a are of an  an i-di crimina ion or di crimina ion pre en ion mea re  a

heir orkplace.

DO O  KNO  HERE O REPOR
DI CRIMINA ION?

 

DO O  KNO  OF AN  AN I-
DI CRIMINA ION MEA RE ?

 

In erm  of ha  an i-di crimina ion or di crimina ion pre en ion mea re  he minori  of par icipan
ere a are of a  heir orkplace, mo l  (48.0%) repor ed kno ing abo  ri en compan  agreemen

on di crimina ion pre en ion and di er i  promo ion  follo ed b  here i  a de igna ed per on for
mobbing pre en ion  in 44.0% of ca e . 

61,7%

38,7%
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AB E 1 (H ): GB + + H I E IE  A ICI A
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AB E 2 (H ): A EH DE  F C  G  A ICI A
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SERBIA

The study included young LGBT+Q+ people aged 16-26 (N=8), who had work experience or are currently
working. They were recruited in cooperation with two organi ations. Stakeholders were recruited so that
they represented decision-makers, employers and institutions/organi ations working with young people
and/or LGBT+Q+ people. Due to the epidemiological situation related to COVID19, in-depth interviews
and FGD were conducted online via Zoom. All participants provided signed informed consent form by
email as well as oral consent at the beginning of each interview. The interviews lasted about 75 minutes
each, and the FGD about 90 minutes. Downloaded anonymised data were screened for inconsistencies
and coded based on a predetermined codebook. For the purposes of this field report a subset of
variables was created from the main questionnaire to provide a more comprehensive overview of the
situations that young LGBT+Q+ people face at their workplaces in Serbia. Overall, data from 50 Serbian
participants were included in the analysis. 

APPROACH

The average age of the participants was 23.4 (ranging from 20 to 26). Most of the participants were
from the region of Belgrade (5), then from the region of Vojvodina (2) and the region of Sumadija and
Western Serbia (1). At the time of the interview, two people lived in the countryside and the others in the
city. Most were employed in the Belgrade region, 1 in the Vojvodina region, and 1 in region Sumadija and
Western Serbia. Detailed participant demographics are provided in Tables 1 & 2 _RS in the Appendix.

QUALITATIVE RESULTS



I think hat often happens is that man  people equate queer culture ith piercings, tattoos, d ed
hair, and that some people ho are perhaps more traditional are so e tremel  separated b  it, and
because all opinion is formed based on that. (RS_YP_6)

M  parents brought me up for e ample: don't resent, don't react, let go, shut up, cool do n, don't
do orse than it can be and so on  (RS_YP_8)
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 On one hand, e ha e managers and companies and emplo ees ho do not see h  the  ould
protect someone from discrimination, and e do not see that e can e pect the compan  not to
discriminate against us. It all comes do n to "People, people, this compan  did not discriminate
against me, 'let's all go ork there." (RS_YP_3)
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Because the problem is that an ordinar  orker ho is not e en LGBT, (or) I mean, did not come
out, has so man  problems and discrimination and threats and e er thing, literall , at ork, that

e can t get to deal ith specific (LGBT) rights)  (RS_YP_2)
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Precisel  because of that (no discrimination at ork is reported). Because there is no
implementation (of the la ). Because it is thought that the procedure is complicated, that I ill
spend a lot of time, and I ill not gain an thing, and that nothing ill change. (RS_YP_6)

I had situations here I personall  called the police, because I e perienced ph sical iolence
because of hat I am, that the police came and laughed at me. The  had asked me "Wh  didn't

ou kill ourself hen it as so hard for ou and ou sa  that our pain has reached that limit,
h  didn't ou?" (RS_YP_5)
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For e ample, a colleague ho orked in a hotel in the center (cit  name). The  just found out, I
don t kno  ho  the  found out, because he didn t come out to an one that he as a ga  man, and
there as pressure at ork from other colleagues. It happened that he no longer orked at the
reception but orked in the office, office ork, he onl  scheduled catering, although the bo
spoke 5-6 languages, so he as do ngraded. (RS_YP_1)

He (the emplo er) said "No, I still don't ant to hire ou", but I as like " h ?". He said, "Because
ou are a transgender person." While he is ga  and the cafe is ga  friendl  (RS_YP_5)

I ha e one friend ho didn t get a job as a secretar  because she looks too queer. Because the
need someone more feminine. First of all, because male clients are important to them. (RS_YP_6)
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BARRIERS AND FACILITATORS TO
BREAK DO N DISCRIMINATION IN
THE ORKPLACE

( e) accepted that realit  as such and most people, unfortunatel , accepted these
discriminations as our e er da  life  Ver  fe  people ill go and sa  that the  ere discriminated
against, that it as difficult to find a job, that the  got fired because the  are LGBT, or the
assume that the  got fired because the  are LGBT or that the  ha e not been accepted at all
because of it or that the  ha e e perienced discrimination at ork from colleagues or from the
emplo ers. Simpl , most people toda  percei e it as something normal and do not report such
things. (RS_YP_4)
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I belie e things are getting better. I hear about ga  friends getting a job, that their bosses kno  or
it e en happens that one of m  friends is looking for a job in a compan  here one of the
managers is ga . On that side, the situation is some hat better, but I think that the lo er the le el
of education is, the greater the discrimination. Basicall , the more replaceable ou are, the easier
it is to discriminate against ou. If the job is, sa , cleaning a building, there are thousands of
people aiting to clean that building for mone , and it ill be much easier to discriminate against

ou than to be one of 50 people ho kno s ho  to make a ebsite. (RS_YP_3)

  4

Mostl  that ( erbal harassment) is more through that talk in the office. When a person or a
famous person ho is ga  or lesbian is mentioned, or if something like that happens, then there
are comments in the sense of "see this ga , fagot" or "trance". In con ersation, some pejorati e
e pressions are used, and people use them as something fun and funn . It just turns me off and I
no longer feel safe to sa  something about m self or hate er  I asn t so free to come out to
e er one. (RS_YP_4)

In one restaurant, here I orked for a long time, e er one kne  (about his gender identit )
e cept the manager and e er one accepted it and it as OK  I orked for a hile in that place
(chef of kitchen) and then e (the manager and him) met to make a menu and I further e plained
to him then at that moment related to me going on hormones soon and a little bit about that, that
he, hile e ere putting together the menu, at that moment, here I thought I as accepted and
that e er thing as OK at last.  here he literall  came in ith the sentence "and hat do ou
ha e in our pants", those ords and the ords "do ou like men or omen, hat do our genitals
look like" here I said that I don't ant to talk about it and after a hile I just ga e up on that
(resigned). (RS_YP_5)
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  5

This is a bit specific for trans* people. People kno  about ga  people, the  don't kno  about
trans* people  That is h  I sa  to position his identit  as the most normal thing in the orld,
because people, hen the  do not kno , then rel  on their en ironment, and react in the a  the
en ironment reacts. And if ou are the onl  en ironment at that moment, then ou ha e the main
sa . (RS_YP_3)
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There is no a  to e plain to them (LGBT people) that not e er one can carr  out discrimination.
Discrimination can be perpetrated b  a person ho has that po er, ho s in a certain position;

hether it is an emplo er, or an emplo ee of an institution. A friend can't, or someone ho doesn't
ant to hang out ith ou, he didn't discriminate against ou  It's a big problem to e plain to

them e actl  hat discrimination is and all those, let's sa , legal remedies, etc. (RS_FG_1)

So, in m  opinion, discrimination is still understood here as an acceptable beha iour. (RS_FG_3)
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We ha e a small number of complaints submitted on the basis of personal characteristics of
se ual orientation, or gender identit  in the field of ork and emplo ment, but this is again the
root of the problem that LGBT people, in most cases, do not re eal their se ual orientation hen
hiring, because based on e er  e perience, the  are sure that it ill be an insurmountable
problem. (RS_FG_3)

I think that it is most often (the case) that (the ) decide to assess each situation, that the conte t
is important to them and someho  o erall the  decide not to share their status, or to do so
(coming out) ith their immediate colleagues. (RS_FG_5)

An  e posure of a person, e posure of pri ate life in terms of se ual orientation in the orkplace
is not onl  for the purpose of resol ing a contro ersial e ent, but also affects the hole life after
that. Because the circle of people is e panding, hich actuall  intrudes into the intimac  of the
famil  and thus endangers that person in the long run. So, it is not just about resol ing that one,
perhaps onl , and perhaps not onl  situation of iolence, but hat that person ill do ne t. E en if
e er thing ends ell, hat ill he do ith all that later. (RS_FG_4)

O                
:

  

FACILITATORS AND BARRIERS TO
PRE ENTING DISCRIMINATION

There are la s, e can rite it, but ob iousl  e can't appl  it. (RS_FG_6)

In the compan  here I ork, one of the first things e get on boarding, meaning the first ork
da  of the emplo ee, is the topic of misog n  and homophobia. So, e er  emplo ee as soon as he
enters the compan  first hears about that (RS_FG_4)
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Ho e er, s ch policies ere mostl  related to companies of international character, hile the  ere
not present in domestic companies. Like LGBT+Q+ o ng people, some FGD participants recognised
certain sectors in hich it as acceptable to be a member of the LGBT+Q+ pop lation, and some in

hich it as not. To rism, fashion ind str , cosmetics and bea tification, design and creati e
occ pations, and to a certain e tent IT, ere claimed to be sectors that are seen as LGBT+Q+ friendl .
The police, militar , ed cation and constr ction are seen as partic larl  a erse to LGBT+Q+ people,
despite the e istence of t o positi e e amples of trans* people in the police.
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RISK GROUPS

W a   a  a , a    a  a     ,  a   a 
a   LGBT , '  a , a  a  a  a      LGBT

a , a       a  a  a  a . B a    a     
a  a     a ,   8  a a     a  , a   a   

   a   a  a    . (RS_FG_1)

According to the participants, it as diffic lt to determine ho as act all  at a partic lar risk of
discrimination in the orkplace. There as a general disagreement, e cept for those ho ha e more
stigmatising traits and are more discriminated against (Roma LGBT+Q+, HIV positi e LGBT+Q+, etc.).
Some pointed o t that trans* people ere the most lnerable, some belie ed that lesbians ere more
discriminated against than ga  men, and some felt that ga  men ere more discriminated against than
lesbians. The differences and arg ments gi en for s ch assessments ere essentiall  conte t al, and
it co ld be concl ded that depending on the conte t, s ch as the orking en ironment, different
members of the LGBT+Q+ pop lation o ld be discriminated against to ar ing degrees, if the  cannot
hide their SOGI and th s a oid the risk of discrimination. One participant also dre  attention to those
persons ho co ld not s ccessf ll  hide their LGBT+Q+ identit , and considered them partic larl

lnerable, primaril  beca se of their " ol ntar " absence from the labo r market:

MECHANISMS OR STRATEGIES FOR
ANTI-DISCRIMINATION
Participants agreed that there is a need to create more applicable mechanisms to respect and
implement the e isting legal reg lations. Most participants belie ed that training is needed for both
emplo ers and emplo ees, as ell as o ng LGBT+Q+ people, in order to pre ent discrimination and
reporting it. F rther, the need to introd ce anti-discrimination policies and proced res in b sinesses,
as ell as to empo er LGBT+Q+ people in their acceptance of themsel es and o ercoming internali ed
homonegati it  ere mentioned. Some participants partic larl  fa o red offline access, i.e. the direct
contact ith participants, as most effecti e. Additionall , hat participants recognised as the need to
introd ce legal proced res in the orkplace that ill pre ent discrimination, sensitising the ider
comm nit  in order to red ce prej dice to ards LGBT+Q+ people, media promotion of the importance
of pre enting discrimination, as ell as more research in the field of practice related to anti-
discrimination policies in the orkplace.
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FINAL EMA K  F HE E BIAN
ALI A I E E L

While recr iting LGBTIQ+ o th, recr iters from t o partner organi ations reported that there as
ins fficient moti ation of potential participants to participate in the inter ie s, especiall  those ho
had e perienced discrimination in the orkplace. These people ere not et read  to talk abo t their
e periences. More interested in participating ere those ho are acti ists in LGBT+Q+ rights
organi ations, and ho had a different perspecti e and approach to the problem of discrimination in
the orkplace, especiall  those ho had no personal e periences of discrimination in this conte t. We
tried to incl de a s fficient n mber of those ho are not LGBT+Q+ acti ists in the sample, and in
partic lar those ho had personal e periences ith discrimination at ork. We had technical
limitations d e to the se of the online application for the inter ie s and FGD. An in-depth inter ie

ith one respondent as cond cted on t o occasions d e to connection problems, and one FGD
participant co ld not engage adeq atel  (there ere technical problems on his part), and ithdre
after a short time. In that sense, 7 people started their participation in the FGD, b t onl  6 reall
participated. Also, d e to the time limit of the FGD d ration, certain themes ere neither disc ssed in
depth nor elaborated more comprehensi el . Ho e er, for each of the con ersation themes, a
dominant perspecti e of participants as obtained (see Table 2).
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50%

31%

8,3%

6,3%4,2%

Most participants also declared the  recei ed pa ment for their ork and ere f ll  dependent on that
income itho t recei ing an  additional financial help from parents or famil  (61.2%), and 47.9% of
participants indicated the  can hardl  or cannot at all co er their e penses ith their income. 

AN I A I E E L  

Participants ere bet een 15 and 26 ears old and had a mean age of 21.74 (SD=3.07). Most
participants li e in big rban cities (58%). O erall the majorit  of participants ere male (52%) and 8% of
participants declared that their gender identit  does not correspond to the assigned gender at birth.
Most participants (62%) declared their se al orientation as ga  or lesbian.

SOCIODEMOGRAPHIC DATA
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62%

2%2%

34%

Most participants had completed a secondar  le el ed cation (48.0%) and ere f ll time emplo ed
(50%) and ere orking for the same emplo er on a erage for 13.48 months (SD=11.20), acti e mostl
in the IT and telecomm nication ind str  (10%) and retail (10%). F rthermore, 71.8% of the
participants ere mostl  emplo ed or orking in smaller instit tions or companies ( p to 20
emplo ees). 

A ICI AN  E AL IEN A I N

A ICI AN  ED CA I N LE EL C EN  KING E E IENCE

48%26%

18%

2%
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ASE UAL

HETEROSE UAL

NO FORMAL EDUCATION

COMPULSOR  EDUCATION

VOCATIONAL EDUCATION

SECONDAR  EDUCATION

UNDERGRADUATE STUDIES

POSTGRADUATE STUDIES

FULL TIME EMPLO ED

PART TIME OR SELF EMPL ED

INTERNSHIP

VOLUNTEERING

CURRENTL  UNEMPLO ED
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Almost half the Serbian participants reported being sometimes erball  ab sed in school (48%) and 24%
reported e periencing dail  erbal ab se hile at school. Ph sical ab se as e en higher, ith 40%
reporting ph sical ab se sometimes and 16% dail . In terms of b ll ing and ab se o er social media,
46% of Serbian participants reported sometimes and 14% dail  e periences of ab se. 

EXPERIENCES OF ABUSE OR MOBBING IN
SCHOOL
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E E IENCE  F H ICAL AB E IN CH L

28%

48%

24%

44% 40%

16%

40% 46%
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Regarding openness abo t their se al orientation or gender identit  at the orkplace, a erage score
chosen as 5.73 o t of 10. 

EXPERIENCES OF DISCRIMINATION AT THE
WORKPLACE
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5,73 o t of 10 

3 , %
of LGBT+Q+ o th in
Serbia e perienced

discrimination at ork

,6
of LGBT+Q+ o th in
Serbia did not report

discrimination at ork

Within the Serbian sample of participants 38.8% declared that the  had e perienced discrimination at
the orkplace and 38.8% also declared the  had itnessed instances of discrimination at ork.
Unfort natel  a large majorit  (79.6%) of participants did not report discrimination the  e perienced or

itnessed. 

E ING F DI C IMINA I N

79,6%

8,2%
12,20%
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If he di c i i a i  i a ce  e e e ed i  he aj i  f ca e  he a e  a  ied  be e ed
h gh e  di c i  a d edia i  i  40% f ca e . U f a e , i  11.8% f ca e  a h gh

hi g a  f ed  he e  h  e e ie ced  i e ed di c i i a i  i  i  a  he a e
k ace. 

Ha f f he Se bia  a ici a  k e  h  he  ca  e  i a ce  f di c i i a i  a  hei
k ace a d e hi d e e a a e f a  a i-di c i i a i   di c i i a i  e e i  ea e  a

hei  k ace (50% a d 32.7%, e ec i e ). 

AN I-DISCRIMINA ION MECHANISMS A  HE
ORKPLACE

I  e  f ha  a i-di c i i a i   di c i i a i  e e i  ea e  he i i  f a ici a
e e a a e f a  hei  k ace,  (64.7%) e ed k i g ab  g ide i e   e a
ie a i   ge de  ide i  a  he k ace  f ed b  i e  c a  ag ee e  

di c i i a i  e e i  a d di e i  i  i  52.9% f ca e . 

AGE  73

Pe n h
di c imina ed a

fi ed

Si a i n a  e l ed
h gh di c i n and

media i n

N hing a  d ne b
I am ill king he e

N hing a  d ne and
I i

DO O  KNO  HE E O E O
DI C IMINA ION?

DO O  KNO  OF AN  AN I-
DI C IMINA ION MEA E ?

50% 50%

32,7%

67,5%

E- JEC  F ELD E  2021
E B A

E O ING FOLLO  

10%

40%

20%

18,8%

YES

NO

YES

NO



E- EC  E D E  2021
E B A A E  74

AB E 1 ( ): GB + + H I E IE  A ICI A



A E  75E- EC  E D E  2021
E B A



A E  76E- EC  E D E  2021
E B A



A E  77E- EC  E D E  2021
E B A



A E  78

AB E 2 ( ): A EH DE  F C  G  A ICI A

E- EC  E D E  2021
E B A



A E  79E- EC  E D E  2021
E B A



-    2021   80

LO AKIA

D     -         LGB + + 
(  = 7)   (  = 5) .         

             
       '    . I -  

    LGB + +  ,        
.        ,     

   LGB + +  ,    G     LGB + + 
,            , ,   

 .           
LGB + + . D            

 . F              
              LGB + +

      . ,   47    
  .

A OACH

A        7 LGB + +   (M  = 23,28 )  
 (M  = 42 )   .      

1  2 ( K)   A . K            
     .

ALI A I E E L



I   ,      . A        .
M    '  ,  I      . ( K P 3)

I         -     
 I   ,            ,  
                

   I    . ( K P 7)

R , I          ,    
 ,   -N     C         

      ,          
        . ( K P 7)

            LGB   
  . ( K P 6)

N . A  I '      . (...) '         . I 
   I      . I '     I '   

       . ( K P 3)

I  I           , ,     
  . O , I  '      . ( K P 6)

A         ,    
 , :    ,    

 - . 

A     ,  LGB + +     
-  : 

  LGB + +         
    ,  /     : 

  - ,           
   ,        : 

-    2021   81

LGB + + O H FINDING

FAC  F DI C IMI A I
I FL E CI G KI G LIFE

I   -  ,    , :    (
 ),      ,      

 ,        .



M  ,         LGB . ( K P 6)

M              ,   ABOO 
 . I    ,     ,   ,  

   ,           
. ( K P 5)

I     (        
). ( K P 4)

         ,  
   . 

A     ,     ,  
 :

A    ,       LGB    
          :

E E IE CE  F DI C IMI A I
I  HE K LACE

BA IE   B EAKI G D
DI C IMI A I  I  HE

K LACE

A , ,  ,      (
   ,  I    ). ( K P 1)

E  I   ,    ,     
          ,        

      . ( K P 5)

A              ,
   , :       

. 

        ,  ,     
,        :

           ,    
  ,        : 

  82-    2021



FACILITATORS TO BREAK DOWN
DISCRIMINATION IN THE
WORKPLACE

R   a  a   a   a     a  a
a , a    a      a change of pe cep ion in he poli ic  and ie  of he

ch ch:

S cia  a d i e e a  cha ge  -  he a  f a e i i i  a d i icia   he  b ic
fig e  he  h d c ea e ch cia  di c e ha  d  i i c i e  dea  i h fea  a d

d  c a   f  a  e e  i ead f a d c i e ea chi g f  a d i e e a i
f i   he ea  b e  f cie . (SK_YP_7)

Officia  ec g i i  f LGBTIQ e e i  cie ,  igh   i e ge he , i he i a ce, edica
i f a i , .... if e a e  f  acce ed e e ( ea i g f  ec g i ed b  a ), e i  
be ab e  ed ce di c i i a i . (SK_YP_5)

W  a a  -  a   a a  a       a   ,
a    a     a  . (SK_YP_7)

A e e i  ha  i  f c ed  he a  c de f he e ee a d he e e ; hi  h d be
ig ed  e e i g he b a d i  h d be e ea ed  a eg a  ba i  a  hea h a d afe

i c i   he ace; di c i i a i  a  a a  c de h d be defi ed b  a .
(SK_YP_5)

Q e i  f  c - e  (ab  ea i g ha  d he   c e ). (SK_YP_4)

F  a       a a  a   a   a  
 a , a : a a       a     , 

a , a  ,  , a  a . 

Pa a      a  open comm nica ion,    LGBT+Q+    ,
a a  a   a  a  a  :

R   a     a  o kplace ppo ,  a  a     a
  ,  a   a     a   a  a  a  

LGBT+Q+   a : 

T    a     coming o     a a   a  
 a   -  a  LGBTI  a   : 
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LGBT   be a ab . T  eed   be c a ed a  ea   e b  f c d e . A d
ce e e a e a  a  a d b ed Ca c   d e e  ad  a  be  a   

e e a  Eb a, I   eed   be e bedded  e c  c c . B   c  a a
a  c d e  f a ce a  a e d de a d e a  a  a de a e. (SK_YP_2)

Am g ic   ed ca i , e de  gl  fel  he eed  i cl de LGBT+Q+ i e  a d fac
i hi  he ed ca i al c ic l m:

INCLUSIVE STRATEGIES

I   ece a   e ac  a a e  c  a e- e  a e  c d f  a ec ed ,
a d e , b e e ,   be b e  de e    e e . U e  e

a e   acce ed,   be d ff c   a e d c a  e e    d a ea . Pe e
 a ca e a e  e  . (SK_YP_2)

A  e e  d e a a  c de  e ace, b  c  e  d be b d a d
c  d a a ee e e e e   a d b a  ( c d ) e   e

d c a   a  c e e ce  f  e f e . T  d be a   a  a e
b d e . (SK_YP_5)

Off c a  ec  f LGBTIQ e e  c e ,    c ab a ,  e ,  ed ca
f a , .... f e a e  f  acce ed e e ( ea  f  ec ed b  a ), e  fa
 ed ce d c a . I   a a  be e e, b  f e a e bac  a   a d  a
 efe e ce  ( ea  ca  ), e c e   be ea e . (SK_YP_5)

I   fa   e ead  a a e '  e a  a ac . T e e e  d add e  a d
 d c a . A d  f d a a   e  e d c a ed e   e a

d c a  a  a e  ace. (SK_YP_3)

T  ca eg ie  e e de i ed f m he i cl i e a egie  f  LGBT+Q+ h i  he k lace ha
e e e ie ed, amel : acce a ce f ee  e le a d im leme a i  f LGBT+Q+ igh .

Re de  fel  ha  i  de  f  acce a ce f ee  e le  ha e , a ec  ch a  ame- e
a e hi , a d em l e  e ibili  f  he igh  f hei  em l ee  a  ece a  

im leme :

A  a ece a  e  a d  acce a ce f ee  e le, e de  a ed a eed f  he
i le e a i  f LGBT+Q+ igh , i  e m  f fficiall  ec g i i g he LGBT+Q+ la i  a  ell
a  fi di g a a   hel  k lace ic im  e a  ffe ce  i c ed:
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M   c  c    a   b a   a ca  c  a  
a  a  c a     c   a      c , a   

,      M ca  a  P a ca  C , a   ca
ac    P  , ac     c . T  a  a   b  c
       c  b   c b b     a  a

a , ba ca ,  c   ca   a   a   a  a . T   ca
  a  -  , a   c . S  ba ca ,     a  

a a  a   a   a        a a     b
a    a        ac a  ca c   c   a .   N

a ? W  '   ab  a . Ra , a   a    a  a  a   a a
c   a   a   a a  a  b   . E c a  a     

M   Lab , S c a  A a  a  Fa ,    a   a  c a     
,     a  b  c    b  , a a ca

a  a  c  . (SK_FG_1)

A  a  a a  ,   a  c   ( . ., 2016-2020)  a   c a -
c a  ba   a  a  a  a  a  a      c ( . ., LGBT). (SK_FG_3) 

Th ee ai  he e  e e ged f  he a al i  f he g  di c i , a el : li ic / li ical
c l e a d eligi  ie , ed ca i , a d f di g. A g he , e c ld ee a  f he fac
ha  e e al ead  i ed  b  he LGBT+Q+ h e de , ch a  e al e e ie ce  f

di c i i a i , cie al i fl e ce  di c i i a i , elf-di c i i a i , ab e ce f k lace ,
h ile k lace e i e , cha ge f e ce i  i  he li ic  a d ie  f he ch ch, e
c ica i , k lace , c i g , ed ca i , acce a ce f ee  e le, a d he
i le e a i  f LGBT+Q+ igh . 

A a  f  ha  a  aid, he i a i  f  a  LGBT+Q+ e le a  al  affec ed b  hei   li i g
e i e . S akeh lde  f he  i ed  ha  he e a e diffe e ce  i  he e ce i  f LGBT+Q+

e le be ee  a e i i i  a d a e- ed c a ie , a d i a e ed ( all
i e a i al) c a ie , i h diffe e ce  al  be ee  he egi  a d B a i la a. SK_FG_2 al

gge ed hi  bei g he ai  ea  h  a  g LGBT+Q+ e le ed  he ca i al ci  f
B a i la a. 

F  he a ce f politics/political culture and religious views, akeh lde  e ha i ed ha  hi  i
babl  he bigge  i e i  Sl akia. The LGBT+Q+ i i  i  f e  ee  a  a l  ea il  gai

li ical i  b  bei g adical. SK_FG_1 e i ed ha  i  i  ac all  he a e i elf hich e
ba ie   acce i g LGBT+Q+ e le:

STAKEHOLDER FINDINGS
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he i e i h LGBT e le i  he c mi g  f he a mi  a d c mi g  i h 
e e i  f ide i   ha  i  me ime  e  blema ic  S , g i g blic a d figh i g f

 igh  i  f e  e  igma i i g  he e e le. (SK_FG_5)

he  ill  claim hei  igh , he  ill  i    h e blem  hich a e eal eci el
f  he ea  ha  ce he  a e labeled a  blema ic hi  ld ick i h hem a d i  ld
be ca ied  i h hem i  hei  egi . (SK_FG_2)

S , a  fa  a   i i i  i  c ce ed, i  i  e  im a    ha  g e le begi  
lea  h   hi k c i icall ,   be bjec   a i  ej dice , mi i f ma i  ( ) Tha '
ac all  ha  e mi  he m  i  he ch l , b  a  I a , he ba ic  a e he eache . 
 (SK_FG_1)

e e  if  g  h gh eache ,  f e  ha e  g  h gh a e  , beca e  me
ic  a e  e lici l  e i e hei  i f med c e  (SK_FG_1)

i  he a ea f ed ca i , he e e e e e al eache , I hi k ha  m  f hem a e ga  me , h
a e af aid he ch l ma ageme  accide all  lea  ab  hei  ie a i , a d i  ill cha ge
hei  a ach  hem (SK_FG_3) 

A  c    a      ca   c a  a  LGBT+Q+
. A  a c a  ,   c c       a     b

(SK_FG_1, SK_FG_3) a   a   a: 

O  a c a  a  a      ,   b   a  b a c:

S a  a   a   C    R   L b a , Ga , B a , T a
a  I a  P  a   C c    G    S a  R b c  H a  R ,
Na a  M  a  G  E a  a   a  a     a  a  (SK_FG_1,
SK_FG_3, SK_FG_5).

Ed cation  LGBT ,   ac   ,  a  ac  a  a c  a    LGBT+Q+ 
 . O    a , ca   c  a  a   ac   a   a  a a  

c   a LGBT  ac  a . S a   a   a b  a
a   ca :

B   a  a   a : 

A  a a  ,  a  a  a  a  LGBT+Q+ ac  a   a  ca
a , c  c    b  a  ac  LGBT+Q+   ca

a   a    : 
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               (46.8%), 

42.6%            . 

A A E E  

   15  26         21.26 ( 3.11). 
     (38.3%).        (55.3%) 

2.1%               
.   (76.6%)        .

C DE G A C DA A

        (31. %)     
 (41.3%)     (34.8%)         

 15.72  ( 12.47),     (14. %).     
(4 .5%)         (   20 ). 
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76,6%

2,1%

8,5%

12,8%

41,3% 34,8%

21,7%

2,2%

31,9%

23,4%

19,9% 19,9%

6,40%

GA  OR LESBIAN

BISE UAL

ASE UAL

HETEROSE UAL

COMPULSOR  EDUCATION

VOCATIONAL EDUCATION

SECONDAR  EDUCATION

UNDERGRADUATE STUDIES

POSTGRADUATE STUDIES

FULL TIME EMPLO ED

PART TIME OR SELF EMPL ED

INTERNSHIP

CURRENTL  UNEMPLO ED
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(72.3%),  8.5%        .    

 ,  41.3%    .       
 , 63.8%         . 

E E E CE  F AB E  BB G 
C

E E E CE  F CA  AB E  C

19,1%

72,30%

8,5%

58,7%

41,3%

36,2%

63,8%
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DO O  KNO  HE E O E O
DI C IMINA ION?
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66%

34%

If he di c imina i n in ance  e e e ed, in he maj i  f ca e  an a em  a  made  e l e
he ma e  h gh en di c i n and media i n in 40% f ca e . Unf na el , in 11.8% f ca e

al h gh n hing a  f ll ed  he e n h  e e ienced  i ne ed di c imina i n i  ill a  he
ame k lace. 

Le  han a half f he Sl akian a ici an  kne  h m he  can e  in ance  f di c imina i n a
hei  k lace  e e a a e f an  an i-di c imina i n  di c imina i n e en i n mea e  a  hei

k lace (34% and 40.4%, e ec i el ). 

Si a ion a  re ol ed
ho gh di c ion and

media ion

No hing a  done b
I am ill orking here

No hing a  done and
I a  fired

AN I-DISCRIMINA ION MECHANISMS A  HE
ORKPLACE

DO O  KNO  HE E O E O
DI C IMINA ION?

DO O  KNO  OF AN  AN I-
DI C IMINA ION MEA E ?

In e m  f ha  an i-di c imina i n  di c imina i n e en i n mea e  he min i  f a ici an
e e a a e f  a  hei  k lace, m l  (42.1%) e ed kn ing ab  i en c m an  ag eemen
n di c imina i n e en i n and di e i  m i n  f ll ed b  c m an - ide emina  n m bbing

and di e i  in 31.6% f ca e . 
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33,3%
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50%
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M  a c a  a  dec a ed ha  he  ece ed a e  f  he    h ch he  e e a  f
de e de  a d  ece g a  add a  f a c a  he  f  fa   a e  (39.8%), a d 47.7% f

a c a  d ca ed he  ca  ha d   ca  a  a  c e  he  e e e  h he  c e.

Q ANTITATI E RES LTS 

Pa c a  e e be ee  15 a d 26 ea  d a d had a ea  age f 21.92 (SD=2.67). M
a c a  e  b g ba  c e  (50%). O e a  he a  f a c a  e e a e (46.6%) a d

20.5% f a c a  dec a ed ha  he  ge de  de  d e   c e d  he a g ed ge de  a
b h. M  a c a  (47.7%) dec a ed he  e a  e a  a  ga   e b a .

CI DE G A HIC DA A

47,7

4,5%1,1%

44,3%

M  a c a  had c e ed de g ad a e d e  (25%) a d e e a - e e ed  e f-
e ed (31%) a d e e g f  he a e e e   a e age f  12.30 h  (SD=13.16),
ac e   f d a d be e age d  (14.8%) a d c a  a d hea h e ce  (12.5%).
F he e, 64.8% f he a c a  e e e ed  g  a e    c a e
(   20 e ee ). 

PARTICIPANT S SE AL ORIENTATION

PARTICIPANT S ED CATION LE EL C RRENT ORKING E PERIENCE
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15,9%

25%
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             (53.4%) 
34.10%        .    

 ,    ,  46.6%      10.2%
.         , 48. %    

  15. %    . 

E E IENCE  F AB E  M BBING IN
CH L

E E IENCE  OF H ICAL AB E IN CHOOL

12,5%

53,4%

34,1%

43,2% 4 , %

35,2%

15, %

  11

10,2%

4 , %
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80,7%

9,1%

10,2%

Rega d g e e  ab  he  e a  e a   ge de  de  a  he ace, a e age c e
ch e  a  6.1  f 10. 

E PERIENCES OF DISCRIMINA ION A  HE
ORKPLACE

6,1  f 10 

3 , %
f LGBT+Q+ h 

S a a e e e ced
d c a  a  

0, %
f LGBT+Q+ h 

Se b a d d  e
d c a  a  

W h  he S a h a e f a c a  37.5% dec a ed ha  he  had e e e ced d c a  a
he ace a d 46.6% a  dec a ed he  had e ed a ce  f d c a  a  .

U f a e  a a ge a  (80.7%) f a c a  d d  e  d c a  he  e e e ced 
e ed.

E I G F DI C I I A I
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E , HE  I I E ED B  A  
DI EC  I ED



DO O  KNO  HE E O E O
DI C IMINA ION?
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If he di c imina ion in ance  e e e o ed in he majo i  of ca e  he e a  no follo   and he
e on ho e o ed di c imina ion i  ill o king in ha  en i onmen  (53.10%). F he mo e, in 15.6%
he e a  no follo   and he e on ho e o ed di c imina ion a  fi ed o  decided o i .

A o ima el  one hi d of a ici an  kne  o hom he  co ld e o  in ance  of di c imina ion a
hei  o k lace o  e e a a e of an  an i-di c imina ion o  di c imina ion e en ion mea e  a  hei
o k lace (31.8% and 31%, e ec i el ). 

Si a ion a  re ol ed
ho gh di c ion and

media ion

No hing a  done b
I am ill orking here

No hing a  done and
I q i

AN I-DISCRIMINA ION MECHANISMS A  HE
ORKPLACE

DO O  KNO  HE E O E O
DI C IMINA ION?

DO O  KNO  OF AN  AN I-
DI C IMINA ION MEA E ?

In e m  of ha  an i-di c imina ion o  di c imina ion e en ion mea e  he mino i  of a ici an
e e a a e of a  hei  o k lace, mo l  (31.8%) e o ed kno ing abo  g ideline  on e al

o ien a ion o  gende  iden i  a  he o k lace  follo ed b  i en com an  ag eemen  on
di c imina ion e en ion and di e i  omo ion  in 18.2% of ca e . 

AGE  114

No hing a  done and
I a  fired

15,6% 15,6% 15,6%

53,1%

68,2%

31,8%
 

69%

31%
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B + +  F D
          : )  

      ; )      
     GB + + ; )      

   ,          
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E E IE CE  F DI C I I A I
I  HE K ACE

Um, o I per onall  ha en'  e perienced, ell. So, I g e  like microaggre ion  and mall
amo n , like in m  pa  job . (UK_YP_2)

i '  in like a joking a , like people, here'  cer ain member  of aff ha  ill call me a ci or
i er. So referring o like ho , like le bian  ha e e  (UK_YP_7)

I had a gro p of c omer  a  one able r ing o fig re o  ha  I a . And in preci e ord , ha
i  i ? Yo  kno , ha  i  i ? Yo  kno , looking a  me  I had an a i an  manager ho, de pi e
kno ing a  er  again  ing he, like e en ing m  preferred name ook him a long ime, a
long ime. De pi e he fac  ha  he had kno n me pre io l . (UK_YP_1)

The ore o ner o ld come in each eek and ell me ha  i  a  nna ral, di g ing, ha  I'm a
he-male and ha  I ill ne er be a man I co ldn'  ake i  an more. (UK_YP_6)

   GB + +         
             . I  , 

             
   . I      ( . .,   

       )   ( . ., , , ) 
       ,        
 ,          :

C ,   ( . ., / - )    ,  
         - ,   

   ,  :
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I AC  F E E IE CI G
DI C I I A I :

I' e een ano her colleag e, ho a  non-binar . The  old heir manager in confidence abo  he
i a ion, beca e he her i  o ld crop p or no , he  ere like, I j  an ed o le  o  kno ,

j  in ca e I an  o be called m  name or he / hem and hen i  ended p ge ing pread acro
he, acro  he eam. And hen cer ain member  of he eam o ld kind of mimic o ld ba icall
a , Oh, e don'  care, e're gonna call  I'm gonna call hem her/ he... I don'  reall  care, I'm no

reall  gonna make an effor  o he poin  here one colleag e ac all  go  a di ciplinar  for i .
(UK_YP_3)

F ,           
,   ,        

 :

 I  made me ncomfor able, n elcome and in eird a  dir . Like I a  ha ing an o  of bod
e perience, I a  con an l  q e ioning m elf. (UK_YP_6)

 o 're going ho '  i , ho  are he  going o reac ? Yo  kno , are he  going o be oka  i h
hi ? Am I gonna lo e m  job (UK_YP_1)

So a  [Workplace], I ork nigh . And here a  a eek here I had o do da ime hif . So I,
beca e of he people ho ork da ime , I did ake nail poli h off, beca e hen, I j  co ldn'
be bo hered. No  ha  I do, I don'  care ha  people a . B  I co ldn'  be bo hered o ha e o
li en o i  and hing  like ha . So I ha e done eah, i  ha  held me back ome ime . (UK_YP_4)

B  hen hen o  ar  ome here ne , o  hen kind of like, ell, ma be I'll hold back a li le
bi , ai , and hen make a deci ion of he her I an  he e people o kno  ha , o  kno , j
beca e o  don'  an  o repea  he c cle and go hro gh i  all again. (UK_YP_3)

          GB + + . F  
 ,            

     .       
         ( . .,  )  

:

A       ,      
         ,    
         ,  

              ,  
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he orr  ha  LGBT+Q+ di crimina ion migh  no  be aken per erio l  if he orkplace or
he manager  or hoe er i  in charge aren'  per or  of ell- er ed and no  like nder anding

of, of, of he comm ni  and of he kind  of di crimina ion ha  occ r . (UK_YP_2)

People migh  hink [ o re] like being o er in ol ed like, or being o er like, emo ional or
o erreac ing or  of hing. (UK_YP_5)

A  ,           
        .       

,       GB + +       . I
               

           :

FAC   E E A I
A D I C I :

 So, I hink i '  j  a ca e of making re ha  people are a are hen he  are in managemen
po i ion , ha  he  ill ha e o figh  for he e people. (UK_YP_1)

Yeah, help  promo e a arene , b  al o make  me feel afer. Kno ing ha  if a colleag e a
like ha  o me, he manager  o ldn' , like I kno  ha  kno  for a fac  ha  he manager o ldn'

and for i . (UK_YP_4)

B  here come  a poin  here i '  j  no  or h o r ime o complain. If I e  p a grie ance
again  m  manager, hi  manager i  on hi  ide, o ha '  he poin ?(UK_YP_3)

Yo  ho ldn'  a  ha . B  he'  he manager o ha  can o  do? (UK_YP_5)

           GB + +  
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 Beca e I ork i h like, a lo  of like, he age range i  er  pread. And like, he race  of people
a  ork are er  pread a  ell. So I' e me  a er  mi ed e  of people, hich I o ldn'  normall
mee  on a da  o da  ba i . Yeah. So enco raging ha  di er i  o red ce di crimina ion?
(UK_YP_9)

 a , a  ell managed abo  e er hing a  a HR'  in ol emen , here he  hen crea ed a
raining, e had a raining pla form here o  had ideo  and q i e  and j  o  kno , er
imple b  ha '  beca e of he job i  a . The  did ac all  hen do a kind of iden i  one. So
he  did bring o  a raining program. And hen here a  like, a fi e-da  deadline for e er  ingle

colleag e in he hole compan  o do i . (UK_YP_3)

 like celebra e LGBT h man righ  in p blic, p  po er  p i h brigh  rainbo  flag  and hing
like ha . Which i  good. (UK_YP_4)

I hink i  ho ld be a choice in ha  niform o ear, or ha e ni e , le  people ear mall badge
here i  afe and ff, and j  re pec  each o her. (UK_YP_6)

             
,              

             
 :

              GB
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E A A I , ED CA I  A D
E E IE CE I  E E  F

GB + + H

I hink ha  a lo  i  abo  ho  j  he p re po code lo er  of here o  go o chool and ho
ell ha  chool or o n or local er ice  are, ho  enligh ened and for ard hinking he  are, and

ho  m ch ork he ' e done on ome of he e i e  and nder anding hem. (UK_FG_1)

 I hink here'  he in erac ion in erm  of, in a kind of economicall  di ad an aged r ral area  like,
o 're le  likel  o ha e a choice a  o hich chool o ' e gone o, and herefore, more likel  o

be in an n ppor i e en ironmen , here'  le  likel  o be o her er ice  aro nd and o her o h
er ice . (UK_FG_2)

So one of he ke  cce  fac or  for good ocial mobili  i  gi ing people a  ri k of poor ocial
mobili , reall  good, reall  clear, e idence ba ed informa ion abo  ho  o progre  in o ork.
Good, q ali  career  ad ice, ba icall . (UK_FG_1)

if o 're in a minori  gro p, or if o  ha e mi ed ed ca ion, or if o  ha e ffered ad er e
childhood e perience  ha  ha e held o  back or o r famil  are no  ppor i e of o . Yo  are,

o 're alread  he ide i  again  o , i n'  i  and o ha e ha  e ra peciali  ppor  can onl  be
a good hing, a nece i  and nece i  reall , and o  kno , a lo  of ho e fir  job , Sa rda
job  or re ail job  or bar job , o  kno , en er ainmen  and ho pi ali , ho e job  ha  ge  o
hro gh n il o  decide ha  i  i  o  an  o do or here o  an  o go. (UK_FG_5)

So e en j  ff like he impor ance of being p nc al he impor ance of, o  kno , being
profe ional, ha  doe  ha  mean? Tho e kind of core kill . (UK_FG_3)
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 I hink i '  he knock on effec  of a decade of a eri  i  ha  more of he orkforce in older age
gro p  ha e been p hed in o par  ime role  o remain in ork and ho e par  ime role , hich

o ld be ha  ere ho e ho a  pending ha  ha  ran i ion a  he ame ime o  can'  ge  a
eekend job beca e people ho Need he eekend job o r i e. (UK_FG_2)

And o for e ample, i '  onl  abo  10 ear  ago, ince e had he f ll connec ion er ice here
each chool o ld ha e had a local a hori  g idance ad i or ha  orked i h all o ng people

ho an ed o e plore career  and f r her ed ca ion, po en iall  higher ed ca ion. (UK_FG_5)

a  a o ng LGBT per on en ering he orkforce ho  o ld o  kno  ha  o r righ  are? Ho
do o  kno  abo  he Eq ali  Ac  2010? Ho  o ld o  kno  abo  Yo  kno  ha  i  legall
oka  for o her people o do? (UK_FG_3)

ho e righ  are no  pheld in chool. he 're er  fe  o her place  here o 're allo ed o
ph icall  con rol people. B  o  are in chool chool  ho ld be pholding ho e righ  in heir
o n e ing. Ho e er, m  e pec a ion o ld be ha  o r righ  o ld be be er pro ec ed a  o
ge  o ork han he  e er ha e been a  chool. (UK_FG_1)
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I '  like he nega i e er ion of he hole i  more han he m of he par . Yeah, o he
in er ec ionali  i  no  j  a ing o  ge , o  kno , fo r min  poin  for being LGBTQ o  ge
ano her fo r for being black o  ge  ano her fo r for being female and hen o  add hem all p
and o  core 12, i '  or e han ha  beca e i '  he pa h a  of he impac  hro gh he e ernal
he life chance , he i ola ion he ri k fac or  and o on. (UK_FG_2)

The 're al o affec ed b  er  man  i e  ha  em from lo  ocial mobili  and po er  and, o
kno , man  NEET [no  in emplo men  ed ca ion or raining], o ng people m l i-genera ional

or hle ne  and higher pre alence of een paren  and higher le el  of crime b  The  are
confiden  and ec re in ha  comm ni  in ha  ne ork. And i '  all he ' e e er kno n. So hen

o  ha e a o ng per on r ing o a pire o lea e ha  area, or o do ome hing differen  i ho
ha  ppor , and permi ion, he her ha '  formal or informal permi ion from ho e ha  he

lo e. And i '  a er  diffic l  hing. (UK_FG_5)

           
             

     :
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HE AB  A KE

The bi  of ork I' e j  done i  a projec  here men or  ork i h chool age o ng people. And
he cce  fac or  of hi  program, ere abo  pa ing good a en ion o he di er i  of he

men or  and e po ing o ng people o a range of men or  ha  ma be he  ha  ha  challenge
heir, heir o n prej dice abo  ha  he orkplace i  like. So, o  kno , I didn'  kno  ha  people

like me orked a  XYZ compan . B  al o, ha  he men or  are e po ed o a di er e range of
o ng people. So, i  a  e al o had finding  aro nd ha  men or  learned ha  he 're gi en he

oppor ni  o ake ha  back in o he orkplace, and o ha  he orkplace i  challenged o
become more di er e. (UK_FG_1)

here o  are orking i h a di er e mi  of o ng people. So here o  are mee ing i h o her
o ng people from o her backgro nd  i h o her e perience  i h o her o look , al e , belief ,

a pira ion . (UK_FG_5)
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 Beca e here'  al o in he backgro nd, he fo r h ind rial re ol ion i  happening no  fa er
han e e er ho gh . And he meaning of ork ha  changed for a lo  of people. So hen e alk

abo  bringing o r hole el e  o ork ha '  changed o er he pa  decade, for re. So I o ld
a , being able o ha e ha  con er a ion i h o ng people abo  picking he righ  fi  for o ,

ob io l , ha  again, ba ed on choice, ba ed on being able o pick, b  e en if here'  a differen
arie  of job  ha  are a ailable in a cer ain organi a ion, going o pick an organi a ion o appl ,

beca e he  ha e a reall  good core al e abo  fairne . The  nder and abo  eam ork and
recogni ion, and ha  people are a  heir be  hen he 're hem el e . B  o  can ar  o

nder and ha  organi a ion  or corpora e organi a ion  mean b  he e al e , ho  m ch he
r  ha , ho  m ch he  an  o in e  in people, ff like ha , in e  in people e en, o  kno ,
ha  are he mark  e ho ld be looking for? Wha  are he organi a ion  ha  are good eno gh

for  o ork for? I hink ha '  al o reall  impor an  o alk abo . (UK_FG_2)
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If he di c i i a i  i a ce  e e e ed i  he aj i  f ca e  he e a   f ll   a d he
e  h  e ed di c i i a i  i  ill ki g i  ha  e i e  (53.10%). F he e, i  15.6%
he e a   f ll   a d he e  h  e ed di c i i a i  a  fi ed  decided  i .

M e ha  a half f he UK a ici a  k e   h  he  c ld e  i a ce  f di c i i a i  a
hei  k lace  e e a a e f a  a i-di c i i a i   di c i i a i  e e i  ea e  a  hei

k lace (58.3% a d 66.7%, e ec i el ). 

Pe n h
di c imina ed a

fi ed

AN I-DISCRIMINA ION MECHANISMS A  HE
ORKPLACE

DO O  KNO  HE E O E O
DI C IMINA ION?

DO O  KNO  OF AN  AN I-
DI C IMINA ION MEA E ?

I  e  f ha  a i-di c i i a i   di c i i a i  e e i  ea e  he i i  f a ici a
e e a a e f a  hei  k lace, l  (62.8%) e ed k i g ab  g ideli e   e al
ie a i   ge de  ide i  a  he k lace  f ll ed b  i e  c a  ag ee e  

di c i i a i  e e i  a d di e i  i  i  53.5% f ca e . 
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CONCL ION

F om o  ali a i e finding , e ha e een ha  he a  in hich ocie  collec i el  hink  and
e pond  o people of e al and gende  mino i  i  infl enced b  a comple  mi  of ho  ing ained

c cial fac o  ch a  eligio  ie , poli ical di ancing and he lack of ed ca ion and a a ene  on
LGBT+Q+ eali ie  a e i hin i  fab ic. The e i  di e i  in hi  ega d be een membe  co n ie ,

he e he LGBT+Q+ o h comm ni  in Se bia, C oa ia and Slo akia feel igno ance and inj ice mo e
o han ho e in A ia, Spain o  UK. No i h anding, he e i  an inhe en  ill fo  o ng LGBT+Q+

people in all co n ie  o confo m o a ocie  ha  ba el  ecogni e  hem if a  all. Thi  i  no  beca e
he  feel ha  i  i  igh  o do o, b  ha  he  a e lef  i h li le choice in en i onmen  he e

di c imina ion i  no mal, no  ell nde ood o  b hed a ide, in o de  o be accep ed a  pa  of hi
fab ic. Ma ginali ed g o p  i hin he LGBT+Q+ ainbo , ch a  non-bina  and in e e  people, a  ell
a  LGBT+Q+ of mino i  e hnic o igin o  ho e ho a e di abled o  ch onicall  ill ha e mo e a  ake in
e m  of di c imina ion, i king he o  ociall  delinea ing ob acle  o p  p i h. E en in co n ie
he e ame e  pa ne hip  o  ma iage i  legali ed, he media doe  no  pla  an ade a e ole in

po a ing he no mali  of ainbo  familie  o  LGBT+Q+ people and ela ion hip . 

Di c imina ion in ocie  and chool a e he d i e  ha  ain di c imina ion in he o king o ld.
Bene olen  di c imina ion, conf ion abo  name ag , male o  female nifo m , and gende  pecific
oile  a e no do b  e  fac o  fo  o ng LGBT+Q+ people in A ia, Spain and UK, b  in Slo akia,

Se bia and C oa ia, he e i e  a e nfo na el  p i ileged. The e i  fea  of one  iden i  being
di co e ed, o  blackmailing in ca e of epo ing di c imina ion. Yo ng people he e ha e e  o be able
o l  fi  come o  in o a ocie  ha  fo ce  LGBT+Q+ people in o accep ing ha  he  in fac  a e

no . Socie  i  igno an  abo  hi  beca e of he lack of ed ca ion he e i  on LGBT+Q+ eali ie . Yo ng
people need o di co e  hei  o n e ali  and be able o iden if  hem el e , b  chool  a e la gel
no  facili a ing hi  o  ac i el  a oiding hi . F he mo e, chool doe  no  ade a el  p epa e o ng
people fo  emplo men . Yo ng LGBT+Q+ people ac o  all co n ie  a e no  a a e of hei  igh , a e in

ome i a ion  obli io  o di c imina ion nle  i  i  iolence, and o ld no  kno  ho  o  he e o
epo  in ance . T e ppo  f om aff and people of manage ial ole  i  e en ial in helping o ng

LGBT+Q+ people feel incl ded. The e co ld come in a io  fo m  ch a  open comm nica ion, aff
aining on di e i  and e peciall  d a ing clea  i en policie  ha  a e pecific abo  mea e

again  di c imina ion. 
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The e ionnai e e l  ho ed he ange of epo ed e pe ience  on di c imina ion a  he o kplace
i hin he 6 pa icipa ing co n ie . All pa icipan  e e be een 15 and 26 ea  and he mean age

be een o  co n ie  anged be een 21 and 22 ea . Mo  co n ie  had ome ha  mo e male
pa icipan  (al ho gh all co n ie  had a good balance be een male and female iden if ing
pa icipan ) i h he UK epo ing ome ha  mo e female pa icipan . Mo  pa icipan  in all
pa icipa ing co n ie  comple ed econda  le el of ed ca ion and e e o king pa  ime o  e e elf-
emplo ed. All co n ie  epo ed financial dependenc  of he pa icipan  a  mo  co n ie  epo ed
a o nd 20% of pa icipan  ha dl  o  no  being able o co e  all he e pen e  i h hei  income (highe
in Se bia i h 47.9% and Spain i h 47.7%, lo e  in C oa ia i h 10.2%). Mo  pa icipan  e e al o
ac i e in mall companie  o  in i ion  p o 20 emplo ee . Conce ning e pe ienced ab e in chool,
he e l  ho  a o ingl  high p e alence of epo ed ab e in chool, e peciall  e bal and ph ical,
hich combined i h high le el  of epo ed di c imina ion a  o k, ho  he c cle of ic imi a ion and

ab e ha  o ng LGBTIQ people face. Mo eo e , he ela i el  mall o king collec i e  and he financial
p eca io ne  ma  con ib e o he e l  on o kplace di c imina ion, e peciall  in e m  of
epo ing di c imina ion and follo  p of he epo ing. O e all, in mo  co n ie  an a e age of 30% of

pa icipan  epo ed di c imina ion (highe  in Se bia i h 38.8% and lo e  in C oa ia i h 16.1%).
Re l  fo  C oa ia eem e  lo  b  ma  be e plained b  he o e all lack of kno ledge on ha
con i e  di c imina ion ba ed on e al o ien a ion and gende  iden i  a  o k, a  ell a  on he lo
le el  of openne  abo  one  e al o ien a ion and gende  iden i  a  o k (C oa ia ho ing lo e
le el  i h 4.8 compa ed o UK epo ing highe  le el  i h 7.3). 
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On a e age a o nd 30% of pa icipan  in he ep e en ing co n ie  kne  ho o epo  in ance  of
di c imina ion and al o an a e age of 30% e e a a e of a io  an i-di c imina ion mea e ha  e e
implemen ed a  hei  o kplace . Ho e e  in ligh  of he e e l , all of he co n ie  epo ed
p oblema icall  high le el  of non- epo ing of in ance  of di c imina ion ha  he  hem el e  ei he
e pe ienced o  i ne ed (UK i h he lo e  non- epo ing a  72.9% and C oa ia highe  i h 98.4%).
Thi  ma  be d e o a lack of follo - p  af e  epo ing in ance  of di c imina ion and a lack of i ibili
of an i-di c imina ion and di e i  p omo ion in men , mea e  and policie  implemen ed in
companie . 

Re l  o e all ho  ignifican  le el  of di c imina ion ha  o ng LGBTIQ people face and ho  he
lack of effec i e mea e  aken o p e en  and comba  di c imina ion a  he o kplace. Mea e  ha

ill ake in o con ide a ion he a ie  of gende  and e al e p e ion, allo  deg ee  of fle ibili , and
mo  impo an l , foc  on open dialog e i h o ke . The e l  of hi  epo , a  ell a  o
p e io  o epo  Re ie  of e i ing f ame o k  on in e na ional and na ional le el ega ding o ng
LGBT labo  igh  and non-di c imina ion  and Be  p ac ice e ample  ill be ed o p od ce
ed ca ional ma e ial  fo  he online lea ning pla fo m of he p ojec . 
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